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CHAPTER 1: INTRODUCTION, BACKGROUND, AND LITERATURE REVIEW  
 
Introduction 
He was in prison for three years without having been convicted of a crime. Kalief 
Browder, a 16-year-old from the Bronx, was arrested in 2010 and detained on Rikers Island.1 
Kalief was given an opportunity to be released, upon one request: he plead guilty to a crime he 
strongly claimed he did not commit. He held onto his claims of innocence and remained 
imprisoned. In 2013, prosecutors dropped the case against Kalief and he was released.2  
 He walked away out of his prison cell, but a part of Kalief never left Rikers. He wasn’t 
the same. Two of the three years he was imprisoned, Kalief was in solitary confinement. He 
complained of not being fed enough. He was losing weight. He was assaulted by guards. In 2012 
Kalief tied his bedsheets together in an attempt to commit suicide.3 He was taken to the clinic, 
and then to solitary confinement. Everything in his room was removed expect a white bucket. A 
month later, another suicide attempt. After stomping on the bucket left in his room until its 
broken pieces were scattered across the floor, Kalief picked up a piece, sharpened it, and began 
cutting his wrists.4  
Again, he was offered a plea deal. He could plead guilty and go home on the time he 
already served. He refused to take.5 He stood by his claims to innocence. He wanted to take his 
chance at trial. In May of 2013, something remarkable happened. The district attorney dropped 
                                               
1 Benjamin Weiser, Kalief Browder’s Suicide Brought Changes to Rikers. Now It Has Led to a $3 Million 
Settlement, THE NEW YORK TIMES (Jan. 24, 2019), [https://www.nytimes.com/2019/01/24/nyregion/kalief-browder-
settlement-lawsuit.html]. 
2 Id.  
3 Jennifer Gonnerman, Before the Law, THE NEW YORKER (Sept. 29, 2014), 
[https://www.newyorker.com/magazine/2014/10/06/before-the-law]. 
4 Id. 
5 Id. 
Kalief’s case. Without the complainant, they could not meet the burden of proof necessary for 
trial.6  
Kalief was released. He moved back home with his family, but things were different: 
Everybody could see that he had changed. Most of the clothes in his bedroom no longer 
fit; he had grown an inch or two while he was away and had become brawnier. Many of 
his former pastimes—playing video games, watching movies, shooting hoops in the park—
no longer engaged him. He preferred to spend time by himself, alone in his bedroom, with 
the door closed. Sometimes he found himself pacing, as he had done in solitary. When he 
saw old friends, he was reminded of their accomplishments and what he had not achieved: 
no high-school diploma, no job, no money, no apartment of his own.7 
 
Kalief couldn’t brush off what happened to him. The smallest things would trigger his 
memory and it was like he was back in Rikers in solitary confinement. It was hard to assimilate 
back into his normal life and be around so many people. His experience haunted him. In 2015, 
Kalief hanged himself at his parents’ home.8  
Now, Kalief’s story inspires criminal justice reform. His story resulted in a bad in solitary 
confinement for juveniles.9 However, we can’t stop here. The factors that contributed to Kalief’s 
experience were multifaceted and touch many areas of the justice system. In this thesis will focus 
on the issue of transparency through access. To prevent another experience like Kalief’s, news 
media must have access to prisons to hold these facilities accountable. Through access, 
mistreatment can be brought to light and ultimately eliminated.  
Conditions in jails and prisons are matters of great public importance. Prisons are public 
institutions that require large amounts of public funds, thus, each person placed in prison 
becomes a ward of the state.10 Society assumes responsibility for these individuals. With greater 
                                               
6 Id. 
7 Id. 
8 supra note 1. 
9 Id. 
10 Houchins v. KQED, Inc., 438 U.S. 1, 8, 98 S. Ct. 2588, 2593, 57 L. Ed. 2d 553 (1978). 
information, society can gain a better understanding of prison conditions. This need for a 
dissemination of information makes it evident that “the role of the media is important; acting as 
the ‘eyes and ears’ of the public, they can be a powerful and constructive force, contributing to 
remedial action in the conduct of public business.”11 
In Pell v. Procunier, and Saxbe v. Washington Post Co., the Court declared, explicitly 
and without reservation, that the media have “no constitutional right of access to prisons or their 
inmates beyond that afforded the general public.”12 However, when on assignment, journalists do 
not tour a prison, or any government facility, for their own education. They gather information to 
disseminate to the public for the greater good of contributing to public opinion. The media have 
facilitated awakening public interest in governmental affairs. The media have exposed corruption 
among public officers and employees. The media have informed citizens of public events.13 The 
media work for the public, so they require a different level of access than the public. 
An informed public protects against misgovernment.14 Previous supreme court cases such 
as, Grosjean v. American Press Co. and Mills v. Alabama, emphasized the importance of 
informed public opinion and the traditional role of a free press as a source of public information. 
The public's interest in knowing about its government is guaranteed by a Free Press 15, however, 
it does not protect all forms of collecting this information.  
Justice Warren, writing for the Court, rejected the opinion that, there was a First 
Amendment right at stake for the media to access prisons, stating, “The right to speak and 
publish does not carry with it the unrestrained right to gather information.”16 I would disagree 
                                               
11 Id. 
12 Id. at 2595. 
13 Id. at 2598.  
14 Id. at 2594.  
15 Id. at 2596.  
16 Id. at 2595. 
with this because the role of a reporter is to gather information. Reporters cannot wait for 
information to fall into their laps, and even if it does, they have a role to inspect the information.  
“We must not confuse what is “good,” “desirable,” or “expedient” with what is 
constitutionally commanded by the First Amendment. To do so is to trivialize constitutional 
adjudication.”17 This idea completely ignores the constitutional interpretation of intentionalism, 
which supports interpreting the constitution as how it was intended, as opposed textualism which 
supports interpreting the constitution exactly how it is written.  
However, the U.S. Supreme Court has consistently ruled that the media have no access to 
the prison system beyond that of an average citizen. One of the roles of the media is to check the 
government and act as guard dog. This cannot be done if the media’s first amendment rights are 
compromised from lack of access to prisons. The media are the general public's gateway to these 
sensitive and private institutions. While the average citizen’s access may be limited, it is crucial 
that media have access to ensure the public have a way to check the government's prison policies 
and treatment of prisoners. I will analyze state prison policies and their rules on media access to 
give a consolidated look at prison access policies across states. The purpose of this thesis is to 
analyze state prison policies regarding media access and based on those policies, propose an 
ideal policy to be implemented.  
Background 
 
In the 1970’s, three landmark Supreme Court Cases were decided that paved the way for 
media access to prisons. Case after case the members of the supreme court, in a close decision, 
ruled against media access to prisons. The decisions showed members of the media that they 
                                               
17 Id. at 2596.  
would receive no special treatment when it came to prison access. Just as members of the general 
public are not guaranteed a right to access prisons or speak to incarcerated individuals, members 
of the media are not guaranteed this right. This background section will explore the three 
landmark cases by looking at the situation leading up to the case, the decision, and opinions of 
the justices.  
Pell v. Procunier, 417 U.S. 834 (1974) 
In Pell v. Procunier, 417 U.S. 817 (1974), the Supreme Court upheld California prison 
restrictions on face-to-face interviews with inmates.18 Prior to this supreme court case, California 
gave the media access to conduct face-to-face interviews with incarcerated individuals. Prison 
guards believe the media interviews were resulting in growing tensions in prisons and increased 
incarcerated individuals’ notoriety and influence.19 A regulation was added to stop members of 
the media from interviewing incarcerated individuals.20 Four California incarcerated individuals 
and three professional journalists brought the suit to district court to challenge the regulation in 
the California Department of Corrections Manual that halted media access to prisons.21  
The incarcerated individuals argued that denying them the right to speak to members of 
the media was a violation of their first and fourteenth amendment right. The journalists argued 
that they also had a first amendment right to conduct face-to-face interviews with incarcerated 
individuals. The Court rejected the claims of both inmates and journalists. 22 
The court ruled that the inmates had alternative channels of communication so denying 
them access to the media is not a violation of their rights of free speech.23 Other methods of 
                                               
18 Pell v. Procunier, 417 U.S. 817, 817, 94 S. Ct. 2800, 2802, 41 L. Ed. 2d 495 (1974). 
19 Id. at 2801.  
20 Id.  
21 Id.  
22 Id. at 2802.  
23 Id. 
communications included communication by mail, previously addressed in Procunier v. 
Martinez (1974); communications through visitations from family and friends; and 
communications of these individuals with the media.24 However, in a partial concurrence, Justice 
Lewis F. Powell Jr, argued the absolute ban on such interviews interfered with freedom of the 
press.25  
The court ruled that the first and fourteenth amendment rights of the media are not 
infringed because they are only guaranteed the rights of the general public.26 In a majority 
opinion written by Justice Potter Stewart, he argued that the government had no “affirmative 
duty to make available to journalists’ sources of information not available to members of the 
public generally.”27  Although Justice William O. Douglas’s favored reasonable “time, place, and 
manner” restrictions, his dissenting opinion contended that the prison regulations were overly 
broad and did not take into account the public's right to know.28  
Under California policy, newsmen are free to visit California penal institutions and to 
speak with inmates whom they may encounter and are also free to interview inmates selected at 
random.29 However, the U.S. Constitution does not guarantee this same right, so a change in 
California regulations was not deemed unconstitutional.  
 
                                               
24 Id. 
25 Id. at 2810.  
26 Id. at 2802. 
27 Id. at 2810.  
28 Pell v. Procunier, 417 U.S. 817, 840, 94 S. Ct. 2827, 2830, 41 L. Ed. 2d 495 (1974). 
29 supra note 9, at 2802.  
Washington Post Co. v. 843 (1974) 
Saxbe v. Washington Post Co., 417 U.S. 843 (1974), was decided the same day as Pell v. 
Procunier. In this case, the Supreme Court established that the press has no general First 
Amendment right to interview specific prison inmates.30 
A reporter at The Washington Post challenged a federal ban prohibiting members of the 
media from conducting face to face interviews with specific incarcerated individuals. The 
newspaper argued that the ban interfered with the media’s ability to gather news and report on 
important issues for the public.31 A federal district court and federal appeals court agreed that the 
ban violated the press’ first amendment right and ruled in favor of the newspaper.32 
The Supreme Court rejected the First Amendment claim and reversed 5-4. Justice Potter 
Stewart, writing for the majority, determined that this case was “constitutionally 
indistinguishable”33 from Pell in which the court determined that members of the media do not 
have a right of access to prisons beyond what is given to the general public.34   
Justice Lewis F. Powell Jr. wrote a dissent, pointing out that the blanket ban implicated 
more than the press’s First Amendment rights: “what is at stake here is the societal function of 
the First Amendment in preserving free public discussion of governmental affairs.”35 He 
explained that restricting the media’s access may undermine the function of the First 
Amendment.36  
 
                                               
30 Saxbe v. Washington Post Co., 417 U.S. 843, 843, 94 S. Ct. 2811, 2811, 41 L. Ed. 2d 514 (1974). 
31 Id. at 2812.  
32 Id. at 2813.  
33 Id. at 2815.  
34 See supra note 9, at 2810.  
35 supra note 21, at 2821. 
36 See Id. at 2820.  
Houchins v. KQED, Inc., 438 U.S. 1 (1978) 
Following the majority opinions in Saxbe and Pell, a few years later in Houchins v. 
KQED (1978) the court held that the First Amendment granted no special right of access to the 
press to government-controlled sources of information and that the openness of penal institutions 
is a matter for the legislative branch.37 
 The broadcasting company, KQED, was denied permission to inspect and photograph a 
portion of the county jail where an inmate had died, supposedly from suicide. The broadcasting 
company brought this against the supervisor of the jail claiming it violated their first amendment 
rights.38 
 The district court, as well as the court of appeals, enjoined petitioner from denying 
members of KQED reasonable access to the jail, and from preventing their using photographic or 
sound equipment or from conducting inmate interviews.39 
The court reversed and remanded concluded that neither the First Amendment nor the 
Fourteenth Amendment provides a right of access to government information.40 The court upheld 
the rulings in Saxbe and Pell that the news media have no constitutional right of access to the 
county jail over the general public. As seen in previous cases, Grosjean v. American Press, 297 
U. S. 233, Mills v. Alabama, 384 U. S. 214, the First Amendment does not guarantee a right of 
access to sources of information within government control.41 
 The court ruled that access to penal institutions is a legislative manner not a judicial one. 
Justice Potter Stewart believed KQED should have received a preliminary injunction42. He 
                                               
37 Houchins v. KQED, Inc., 438 U.S. 1, 1, 98 S. Ct. 2588, 2589, 57 L. Ed. 2d 553 (1978). 
38 Id.  
39 Id. at 2590.  
40 Id. 
41 Id.  
42 Id.  
concluded that the Constitution does not guarantee members of the press more access to 
government institutions than the general public, however, terms of access to prisons are 
unreasonable to apply to journalists if they impede effective reporting without sufficient 
justification. 43 
Literature Review 
 
1. Constitutional Right to Media Access 	
The Effects of Media Access 	
Previous research has attempted to show the role of the media in society and in the 
experience of the incarcerated individual. Some of that research considers the role of First 
Amendment values in arguing for media access to prisons. Daniel Donovan Jr. advocates that 
inmate ability to correspond with the media should be privileged to protect the First Amendment 
rights of prisoners and the media alike.44 Donovan discussed general restrictions on the free 
speech of prisoners and the classification of inmate mail.45 He proceeded to discuss the concern 
with classifying prisoner access to media as privileged.46 Donovan concluded that a proper 
reading of Supreme Court guidelines found that media mail is privileged.47 Donovan stressed 
that finding otherwise resulted in a chilling effect to both prisoners and the media.48 His findings 
attempt to show the importance of inmate access to media. Donovan’s arguments support the 
idea that incarcerated individuals should be able to contact the media, and it is a violation of their 
rights to rule otherwise. 	
                                               
43 Id. 
44 Daniel M. Donovan, Jr., Constitutionality of Regulations Restricting Prisoner Correspondence with the Media, 56 
Fordham L. Rev. 1151, 1167 (1988). 
45 Id. at 1154-55.  
46 Id. at 1159.  
47 Id.  
48 Id. at 1166.  
In arguing for media access to prisons, Patrick Huber noted the media’s vital role in 
communicating to society what goes on behind prison doors.49 It is the responsibility of media to 
“compile and convey information so that citizens can evaluate performance of their public 
institutions,”50 including prison systems, Huber wrote. He illustrates the importance of 
journalism access to prisons through a retelling of the story of Kalief Browder. Browder was 
imprisoned at 16 for three years without a trial. He spent two years in solitary confinement and 
was repeatedly abused by the prison guards.51 Although charges against Browder were 
eventually dismissed and he was released, the experiences he endured in prison left him so 
broken, that he committed suicide two years later.52 Huber argues, had Browder been able to 
communicate with journalists, or journalists granted access to him in prison, these changes might 
have come sooner.53  
Another researcher goes even farther and looks at a specific facility. Laura Rovner 
described the conditions at the U.S. Penitentiary-Administrative Maximum (ADX) to show what 
a lack of media access can lead to.54 Rovner wrote, “The men at ADX are held in solitary 
confinement, locked in cells the size of a parking space for twenty-three hours a day, with little 
or no contact with other people. The federal courts have found constitutional violations in some 
of the ADX cases.”55 Rovner described the work of the men at (ADX) and their lawyers who 
have dedicated themselves to bringing the conditions at ADX into compliance with the 
                                               
49 Patrick Huber, A Note for Kalief: Unlocking Media Access to America's Prisons, 54 WASH. U. J.L. & POL'Y 245, 
246 (2017). 
50 Id. at 248. 
51 Id. 
52 Id. at 250.  
53 Id. at 251.  
54 Laura Rovner, On Litigating Constitutional Challenges to the Federal Supermax: Improving Conditions and 
Shining A Light, 95 DENV. L. REV. 457, 459 (2018). 
55 Id. at 457. 
Constitution, human rights principles, and basic human dignity.56 Rovner points out that the 
Supreme Court’s decisions regarding media access into correctional facilities have not helped 
increase transparency.57 Secrecy allows inhumane conditions to foster and flourish, while 
increased media access could hold prison systems accountable.  
Another researcher, Daniel Bernstein, looked at how California’s new media access 
regulations are affecting prison climates.58 Bernstein attempted to argue that the new regulations 
are turning the clock backwards in prisons and prisoners’ rights.59 The new regulations have 
resulted in reporters being taken off of the list of people incarcerated individuals could 
correspond with privately.60 The California Department of Corrections said the media restrictions 
were based on valid concerns, including reducing security risks and promoting the rehabilitation 
of inmates, and the restrictions are possible under regulations adopted in 1997 by the California 
Department of Corrections. The new policy reversed a previous policy that had been in place 
which had allowed reporters to conduct face-to-face interviews with selected inmates. Bernstein 
argued that comparing conditions before and after the new regulations shows the importance of 
media access to prisons. Bernstein concludes that limiting media access to increase prison 
security actually harms the criminal justice system in the long run.61 If the media do not have 
access to prisons, this implies that prisons have something to hide.62 This may halt new prison 
policies and improved facilities. Bernstein says, “If lawmakers and voters believe that prison 
officials are mistreating inmates or otherwise mismanaging the expensive facilities, they are not 
                                               
56 Id.  
57 Id. at 462.  
58 Daniel Bernstein, Slamming the Prison Doors on Media Interviews: California's New Regulations Demonstrate 
the Need for a First Amendment Right of Access to Inmates, 30 MCGEORGE L. REV. 125, 127 (1998). 
59 Id.  
60 Id.  
61 Id. at 161.  
62 Id. at 162.  
likely to approve new facilities. That would exacerbate existing overcrowded conditions and 
increase the likelihood of prison violence.”63 Lack of media access to prison leads to tangible 
negative effects for prisoners. The press must have access in order to expose official 
wrongdoings and questionable policies.64 	
The Effects of Supreme Court Cases on Prisoner’s Rights	
Previous research has analyzed the three prison access cases and their effects on lower 
courts determining prison access rights. Two researchers have criticized the result of supreme 
court cases regarding media access and analyzed the effect they have had on the rights of 
prisoners. One particular researcher, Sharon Dolovich, looked at the effects of the three Supreme 
Court prisoner rights cases being subject to judicial deference.65 When the Supreme Court filed 
prisoner suits, it determined that federal courts have no jurisdiction to hear cases brought by 
prisoners.66 Dolovich attempted to argue that the cases in this area reveal no principled basis for 
determining when deference is justified, what forms it may legitimately take, or the proper limits 
on its use. Dolovich argued that courts use judicial deference to tilt the balance against 
prisoners.67 The research identified three main forms that deference takes and provides examples 
of each in the three prison access cases. Dolovich thoroughly examined the effects judicial 
deference has had on incarcerated individuals’ rights.  
Another researcher, Samuel Levine, also discussed deference since the three Supreme Court 
prison access cases.68 Levine specifically analyzed deference through a few cases, one being 
                                               
63 Id. at 163.  
64 See Id. at 163.  
65 Sharon Dolovich, Forms of Deference in Prison Law, Federal Sentencing Reporter, UCLA SCHOOL OF LAW 
RESEARCH PAPER NO. 12-10 Vol. 24, No. 4, 245 (2012). 
66 Id.  
67 Id.  
68 Samuel J. Levine, Restricting the Right of Correspondence in the Prison Context: Thornburgh v. Abbott and Its 
Progeny, 4 FORDHAM INTELL. PROP. MEDIA & ENT. L.J. 891, 893 (1994). 
Thornburgh v. Abbott. Levine wrote, “The holding in Abbott allows for the interpretation that 
the reasonableness standard applies for all incoming mail a prisoner receives, including personal 
letters, even though the facts and analysis in Abbott refer specifically to incoming 
publications.69” The Fifth and Eighth Circuits have recently extended the Abbott reasonableness 
standard to restrictions on outgoing prisoner correspondence which represents a new level of 
deference, a development the author finds disturbing.70 In addition to these findings, the Supreme 
Court case Houchins found that the media provide an essential outlet for prisoners to petition the 
government for redress of their grievances.71  
2. Proposed Changes to Current Supreme Court Reasoning 
 
Previous research proposed changes to current Supreme Court reasoning when ruling on 
prison access cases. In addition to analyzing the three prison access cases and their effects on 
lower courts determining prison access rights, one specific researcher, Seth Cooper, also 
proposed different standards of analyses.72 Cooper reviewed previous prison access cases and 
attempted to discuss how Thornburgh v. Abbott split the standard of review for evaluating the 
restrictions on media access to prisoners.73 In application, the test is strict when applied to inmate 
outgoing correspondence, Cooper wrote, while media’s access to prisoners is reviewed under the 
reasonableness standard.74 This double standard was necessary when weighed against security 
concerns.75 He claimed that restricting an inmate’s first amendment rights is only constitutional 
if their speech disrupted the stability of the prison, so different standards of analysis for 
                                               
69 Id. at 926-27. 
70 Id. at 925.  
71 Dennis Temko, Prisoners and the Press: The First Amendment Antidote to Civil Death After Plra, 49 CAL. W. L. 
REV. 195, 209 (2013). 
72 Seth L. Cooper, The Impact of Thornburgh v. Abbott on Prisoners' Access to the Media, and on the Media's 
Access to Prisoners, 16 NEW ENG. J. ON CRIM. & CIV. CONFINEMENT 271, 292–93 (1990). 
73 Id. at 292.  
74 Id. at 288.  
75 Id.  
incarcerated individuals and members of the media are necessary.76 As previously mentioned, 
Bernstein concludes media access to prisons is important to further the aims of the penal 
system.77 However, Bernstein also agrees that there may be times when restriction is appropriate 
in order to limit threats to prison security.78 He says cases in which a prison official can 
demonstrate that a face-to-face inmate interview poses a specific threat to prison security, 
restrictions could be placed on the interview.79 Under these circumstances, Berstein concludes, it 
may be appropriate to limit the number of interviews with a particular inmate or temporarily ban 
interviews during periods of prison unrest.80 	
Another researcher, Dennis Temko, argued that the Supreme Court should adopt the Fifth 
Circuit's reasoning in Taylor v Sterrett for accessing prisoners’ mail.81 Incarcerated individuals 
mail to the media can be crucial for exposing mistreatment of these individuals inside 
correctional facilities.82 Under Taylor, Inmates can address letters directly to the business office 
of the media representative they wish to correspond with, and prison officials then have forty-
eight hours to determine whether the recipient of the letter is a media organization, without 
opening the letter.83 That policy properly recognizes the media's role in publicizing incarcerated 
individuals’ abuse and obtaining redress for their grievances while not allowing prison officials 
to violate the privacy and freedom of speech of incarcerated individuals. Following the Prison 
Litigation Reform Act (PLRA requires prisoners to report grievances to prison officials before 
they can get to court) incarcerated individuals’ access to courts in the form of litigation is 
                                               
76 Id. at 293.  
77 Bernstein, supra note 5, at 164.  
78 Id. 
79 Id.  
80 Id. at 164-65.  
81 Temko, supra note 15, at 196.  
82 Id. at 211.  
83 Id. at 228.  
severely restricted, therefore incarcerated individuals’ free access to the media is important to 
upholding prisoners' constitutional rights.84 	
3. State Analyses 
 
This research will include a state-by-state analyses of prison media access policies. In 
looking through previous research, I found two scholars who had conducted state analyses on 
prisons. One researcher, Michele Deitch, conducted a state-by-state inventory of independent 
oversight mechanisms for correctional institutions.85 This article identified and analyzed prisons 
and jail oversight mechanisms in all 50 states and the federal system and showed major gaps in 
the systems in the U.S. for monitoring prison and jail conditions and the treatment of prisoners.86 
Deitch’s work provides a model for this study. This article focused on oversight bodies operating 
at the statewide level, however the scope of the project did not allow a focus on entities at the 
local level.87 Data was collected from state Departments of Correction, state legislative offices, 
and various advocacy groups in each state.88 This article pointed out that each state has unique 
guidelines for what it considered oversight.89 For this reason, Deitch had to determine guidelines 
for what forms of oversight to include.90 This presents a possible limitation when conducting an 
analysis of institutions across state lines and suggests specific guidelines may be necessary when 
selecting which institutions qualify for study. The structure of this report is also worth noting. 
This report is divided into two sections. The first section displays the nationwide results of the 
research in table format, and the second section provides an overview and detailed description of 
                                               
84 Id. at 196-97.  
85 Michele Deitch, Independent Correctional Oversight Mechanisms Across the United States: A 50-State Inventory, 
30 PACE L. REV. 1754, 1755 (2010).  
86 Id.  
87 Id. at 1755-56.  
88 Id. at 1756. 
89 Id. 
90 Id. 
the correctional oversight mechanisms identified in each state.91 The national chart found in 
section one92 is a concise and cohesive way to organize a 50-state analysis.  
Another researcher, Daniel Bernstein, looked at how California’s new regulations are turning 
the clock backwards in media access to prisons and prisoners’ rights.93 With the new regulations 
reporters were taken off of the list of people inmates could correspond with privately.94 This 
article conducted an in-depth analysis of California’s new policy,95 the California Department of 
Corrections justifications for changing it,96 a first amendment analysis97 and a first amendment 
right of access to prisons.98 The layout of the article included a background of the regulation and 
department justification for changing it which was found in the Final Statement of Reasons 
submitted by the California Department of Corrections. This article’s layout will be useful 
because it conducted a critical look at a state’s policies.   
 
  
                                               
91 Id. at 1759.  
92 Id. at 1763.  
93 Bernstein, supra note 5, at 127. 
94 Id. 
95 Id. at 129. 
96 Id. at 132. 
97 Id. at 144. 
98 Id. at 152.  
CHAPTER 2: RESEARCH QUESTIONS, METHODS, AND LIMITATIONS  
 
Research Questions 
 
1. What are media access policies in the 50 states? 
2. Based on the findings, what is the most ideal recommendation for each section of the 
findings and why?  
Methods 
 
To analyze prison policies regarding media access across the fifty states, this study 
mainly incorporated the use of state policies and case analysis. The prison policies regarding 
media access were found on the Department of Corrections website for each state. This study 
analyzed contemporaneous prison policies regarding media access of all fifty states and 
organized them into a table by interview and facility access policies. The interview section 
explored who initiates interviews, who is not entitled to an interview, the duration and time of 
the interview, the prior authorization rules, and the overall tone of the interview policies. The 
facility access section explored off limit locations, accessible times, prior authorization rules, and 
the overall tone of the facility access policies. The most recent available policies of each state 
were examined and compiled into this study. 	
State Prison Policies 
 
Following the three Supreme Court prison access cases (discussed in the background), 
the Supreme Court found that the media have no additional right to access prisons, and prisoners 
have no first amendment right to access the media. State prison policies can add to these rights if 
they wish to do so. Since the Supreme Court cases, some states have changed their policies to 
reflect the rights incarcerated individuals have to the media and vice versa. I analyzed the current 
and most updated prison policies across the fifty states. These policies were found on the 
Department of Corrections website for each state.  
In conducting a literature review, I came across a researcher, Michele Deitch, who 
collected a state-by-state inventory of independent oversight mechanisms for correctional 
institutions.99 This article identified and analyzed prisons and jail oversight mechanisms in all 50 
states and the federal system. The report showed major gaps in the systems we have in the 
United States for monitoring prison and jail conditions and the treatment of prisoners. I adopted 
Deitch’s method of collecting the data to conduct a state-by-state analysis of media access to 
prisons.  
Limitations  
 
This study looked at state prison policies of all fifty states. These policies were organized 
into a table by interview and facility access policies. By looking at all of the U.S. states, this 
allowed for a diverse set of scenarios, issues, and interpretations. However, not every state policy 
regarding media access was accessible. The prison policies regarding media access for 
Mississippi, New jersey, and West Virginia were not on the department of corrections website. 
The states with accessible policies had varying dates of most recent policies. The depth and 
detail of each policy also varied from state to state so some portions of the table could not be 
filled in for certain states.  
 
  
                                               
99 Deitch, supra note 11, at 1755. 
CHAPTER 3: FINDINGS  
  
State
Who Initiates? (media 
representative, inmate, 
both)
Who is not entitled 
to an Interview? Duration and time Prior Authorization
Tone (see 
page 35 for 
definitions)
Off Limit Location Time Prior Authorization
Tone (see 
page 35 for 
definitions)
Page in 
Appendix
Alabama 24 hours in advance 46
Alaska
Media representative 
writes to inmate asking 
for permission Inmate 
initiates phone call
Prior authorization 
required 58
Arizona Media representative 24 hours in advance Pro-media Pro-inmate 24 hours in advance 67
Arkansas
Outside of business 
hours with 
approval
77
California Media representative
Inmates suffering 
mental illness if 
inmate cannot give 
informed consent
Condemned units Random visits allowed Pro-media 79
Colorado Media representative Pro-media Pro-inmate
Restrictive housing 
units, execution 
chamber, medical 
units, and treatment 
areas
86
Connecticut Media representative Anti-media 95
Delaware Request in writing 101
Florida Inmate
Death sentence 
inmates with active 
death warrant
1 hour per month Anti-media
No part of the 
institution may be 
filmed except the 
interior of the 
interview room.
Normal business 
hours Anti-media 103
Georgia
1 hour; Tuesday 
through Thursday 48 hours in advance 48 hours in advance 108
Hawaii
Inmates involved in 
an ongoing 
investigation 
3 days in advance 124
Idaho Media representative Inmates under death sentence
Anti-media: 
does not 
allow in 
person 
interview 
expect with 
director's 
discretion
144
Illinois Media representative Inmates under death sentence
Normal business 
hours 149
Indiana Media representative
Inmates on 
disciplinary 
restrictive status 
2 hours; Normal 
business hours of 
8:00 a.m. to 4:00 
p.m. Monday 
through Friday, or 
other times at the 
discretion of the 
Facility Head.
Pro-media 
Pro-inmate 150
Iowa Media representative Anti-media
Areas where security 
of the institution is a 
concern
Anti-media 171
Kansas Media representative 48 hours in advance 176
Kentucky Media representative
Inmates in 
segregation or 
protective custody, 
on suicide watch or 
mental health 
seclusion. Inmates 
involved in an 
internal affairs 
investigation may 
also be prohibited 
from granting 
interviews until that 
case is closed.
Director of 
communications 
establishes time 
limits
High security areas, 
control centers, 
control panels and 
any other area 
designated by the 
Warden for safety or 
security reasons shall 
not be photographed.
184
Interviews Facility Access
  
State
Who Initiates? (media 
representative, inmate, 
both)
Who is not entitled 
to an Interview? Duration and time Prior Authorization
Tone (see 
page 28 for 
definitions)
Off Limit Location Time Prior Authorization
Tone (see 
page 28 for 
definitions)
Louisiana Media representative Prior authorization required 193
Maine Media representative Prior authorization required
Housing unit or a 
program area for 
prisoners or residents 
receiving specialized 
treatment, such as 
medical, mental 
health, or substance 
abuse treatment, 
without a waiver of 
confidentiality from 
the prisoners or 
residents present in 
the unit or program 
area.
195
Maryland Media representative Pro-inmate 204
Massachusetts Media representative
inmates whose 
visiting privileges 
have been suspended
1 hour Pro-media 207
Michigan Both
Inmates who have 
had visitation rights 
revoked
Anti-media 215
Minnesota Both
1 hour; Monday 
through Friday 
between the hours 
of 8:00 A.M. and 
4:00 P.M. 
Pro-inmate 219
Mississippi* 45
Missouri Media representative
1 hour; 9 a.m. to 4 
p.m. Monday 
through Thursday 
for in-person 
interviews; phone 
interview, during 
regular business 
hours
223
Montana Media representative
Inmates in 
confinement, 
disciplinary or 
administrative 
segregation, or 
maximum custody
226
Nebraska Media representative
Inmates in restrictive 
housing or a Secure 
Mental Health Unit
Prior authorization 
required 234
Nevada Media representative
Anti-media: 
does not 
allow in 
person 
interview 
expect with 
department'
s discretion
Request in writing 245
New Hampshire
Inmates in psych 
ward are decided on 
a case by case basis
Regular visiting 
hours Request in writing 257
New Jersey* 45
New Mexico Media representative 10 days in advance 269
New York Media representative 
Disciplinary housing 
areas, arsenals, 
perimeter security 
systems, medical and 
mental health units, 
showers or similar 
housing areas that 
would unreasonably 
intrude on inmate 
privacy, protective 
custody units
285
Page in 
Appendix
Interviews Facility Access
 State
Who Initiates? (media 
representative, inmate, 
both)
Who is not entitled 
to an Interview? Duration and time Prior Authorization
Tone (see 
page 28 for 
definitions)
Off Limit Location Time Prior Authorization
Tone (see 
page 28 for 
definitions)
North Carolina Media representative
Phone interviews 
should be requested 
in writing and set 
up in advance
Arangements 
should be made in 
advnace but officer 
in charge can allow 
random visits
Pro-media 292
North Dakota Media representative
The Warden shall 
determine if inmates 
may be interviewed, 
and shall determine 
which inmates may 
be interviewed. 
News media 
interviews with 
specific individual 
inmates are not 
permitted.
The time, location, 
and duration of the 
interview must be 
approved by the 
warden. 
Anti-media  299
Ohio Media representative Inmates in restricted population 
1 hour; Normal 
business hours of 
8:00 a.m. to 4:00 
p.m., Monday 
through Friday, 
except with 
permission of the 
Office of 
Communications.
Request in writing Pro-media Pro-inmate
Prior authorization 
required 303
Oklahoma
Media representative 
request by email; can 
request a specific 
inmate by writing letter 
to inmate requesting 
interview; inmate must 
agree in writing
1 hour One week in advance; By email
Anti-media: 
organization 
associated 
with 
member of 
the media on 
inmates 
visitation list 
will not be 
able to visit 
the inmate
312
Oregon Media representative
Inmates who are 
assigned to special 
housing units, 
inmates who are the 
subject of an internal 
or external 
investigation, 
inmates who are on 
intake status, 
inmates who are on 
basic visiting status, 
and inmates under 
18 years of age
Anti-media Normal business hours 24 hours in advance 315
Pennsylvania Both Normal visitng hours
Prior authorization 
required Anti-media
Facility staff has the 
right to direct what 
can or cannot be 
filmed and/or 
photographed.
Anti-media 322
Rhode Island Media representative 348
South Carolina
Personal contact 
interviews are 
prohibited
Anti-media 356
South Dakota
Normal business 
hours; 7 a.m. to 5 
p.m. unless an 
exception is granted 
by the Warden, 
Director, Secretary 
of Corrections or 
designee.
362
Tennessee Media representative
Areas determined by 
the Warden to be 
inappropriate for 
confidentiality or 
security reasons, such 
as the armory, 
shower areas, 
individual cells, 
segregation areas, 
and clinic 
examination areas.
Normal business 
hours 379
Texas Media representative
Inmates who are 
housed in the TDCJ 
medical or 
psychiatric facilities 
1 hr in length; 
Regular business 
hours
3 days in advance 385
Interviews Facility Access
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State
Who Initiates? (media 
representative, inmate, 
both)
Who is not entitled 
to an Interview? Duration and time Prior Authorization
Tone (see 
page 28 for 
definitions)
Off Limit Location Time Prior Authorization
Tone (see 
page 28 for 
definitions)
Utah
Media representatives 
shall have the burden 
of justifying face-to-
face interviews on a 
case-by-case basis. 
Anti-media
Security control 
panels or equipment, 
escape-detection 
systems, and door 
controls and locking 
systems
48 hours in advance Anti-media 390
Vermont Media representative Regular business hours
Pro-media 
Pro-inmate
Pro-media 
Pro-inmate 423
Virginia Media representative
2 hours (can be 
extended to 4 for 
intrviews with 
multiple offenders) 
36 hours in advance 428
Washington
The 
Superintendent/CCS/d
esignee will specify 
the areas of the 
facility that the guest 
or tour group may 
access
The 
Superintendent/CC
S/designee will 
specify the 
duration of the 
visit/tour
2 weeks in advance 433
West Virginia* 45
Wisconsin Media representative
Warden will 
regulate time and 
duration of 
interview
438
Wyoming Both 48 hours in advance Pro-inmate 443
* These states 
polcies were not 
available through 
the Department 
of Corrections 
websites
Interviews Facility Access
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Media Interviews 
Time 
Policies regarding interviews often designated specific times the interview could take 
place and the allowed duration of the interview.  
A common theme was the expectation that interviews take place during regular business 
hours and allowed to go on for one hour. Massachusetts allows for one-hour long interviews with 
one inmate at a time.100 The interviews are scheduled at times that are convenient to the 
superintendent and the news media representative. Some states differentiated between in person 
interviews and phone interviews. For example, Missouri allows in-person interviews to take 
place 9 a.m. to 4 p.m. Monday through Thursday and phone interviews can take place during 
regular business hours and are limited to one hour each.101 Some states allow for members of the 
news media to interview more than one inmate at a time. Virginia’s policy allows two hours for 
interviews but it can be extended to four hours for interviews with multiple offenders.102 
Kentucky has a bizarre time limit restriction stating that the director of communications 
establishes the time limits leaving no guaranteed right for the news media representative.103 
Indiana’s policy was less restrictive and allowed interviews during normal business hours for up 
to two hours in duration. 	
Some states often left a lot of discretion to the warden, leaving the media representative 
with no guaranteed right of access. North Dakota’s policy states, “The Warden shall determine if 
an inmate, or inmates, may be interviewed, and shall determine which inmate, or inmates, may 
                                               
100 103 Mass. Code Regs. 131.10. 
101 MISSOURI DEPARTMENT OF CORRECTIONS, FOR MEDIA PROFESSIONALS (2019).  
102 20 Va. Admin. Code § 20-22-1 (2019). 
103 501 Ky. Admin. Regs. 1:2, § (2014).  
be interviewed”,104 and “The time, location, and duration of the interview must be approved by 
the warden.”105 The warden can determine who can be interviewed, and the time, location, and 
duration of the interview. This is very restrictive and there is no written guarantee for news 
media representatives to have reasonable access to inmates. Florida’s policy is overly restrictive 
in the quantity of interviews allowed by only allowing inmates a single one-hour long interview 
per month.106 Colorado’s policy was restrictive in their phone call policy, only allowing 20 
minutes for interview phone calls with the media.107	
Media Initiated 
	 Policies regarding interviews between news media representatives and inmates are often 
tailored to how the news media representative should initiate the interview.   
For interviews between media representatives and inmates, all states require some form 
of prior authorization. The process of this authorization varies and is not consistent between the 
sections. Some states require news media representatives to reach out to the warden or Public 
Information Officer to schedule an interview. If the prison allows interviews with specific 
inmates, the media representative must then see if the inmate consents to an interview. Other 
states require the representatives to reach out to the inmate and ask for permission to conduct an 
interview. In this case, the responsibility of scheduling the interview is put on the inmate who 
may have internal reasons that hinder his or her motivation to initiate an interview. This 
ultimately limits access to interviews if the media representative must wait on the inmate to 
schedule the interview. 	
                                               
104 N.D. Admin. Code 03-C-08. (2)(a) (2011). 
105 N.D. Admin. Code 03-C-08. (2)(e) (2011).  
106 Fla. Admin. Code r. 33-104.101 (2012).  
107 Code Colo. Regs. § 1350-01-F3-c (2017). 
The policies discussed the process of initiating an interview and getting approval.  
Kentucky asks for requests to be made in writing or by email.108 Connecticut109 and 
Massachusetts policies require media representatives to initiate contact with inmates through 
written communication.110 In Kansas, if a media representative would like to interview a specific 
inmate, they must write to the inmate and ask to be added on the inmate’s call list.111 Oklahoma, 
news media representatives must submit a request by email. If the media representative wishes to 
request a specific inmate, he or she must write a letter to the inmate requesting an interview. The 
inmate must then agree in writing.112 
Alaska’s policy asks media representatives to write to the offender they wish to interview 
and ask for permission.113	North Dakota requires members of the news media to make a written 
request.114 In Florida, media representatives must write to the inmate to receive written 
consent.115	
Inmate Initiated 
Some states had policies regarding the inmate’s rights to reach out to media and initiate 
an interview.  
To give an idea of the types of policies regarding inmates reaching out to members of the 
media: Michigan allows inmates to send and receive mail to members of news media;116 
Connecticut allows inmates who have had visiting privileges revoked to communicate through 
                                               
108 501 Ky. Admin. Regs. 1:2, § (2014). 
109 Conn. Admin. Dir. § 1.5 (2017). 
110 103 Mass. Code Regs. 131.10. 
111 Kan. Admin. Regs. § 08-104-D (2016). 
112 OKLAHOMA DEPARTMENT OF CORRECTIONS, MEDIA POLICIES/GUIDELINES (2019).  
113 Alaska Admin. Code, § 808.02 (2017). 
114 N.D. Admin. Code 03-C-08. (2)(a) (2011). 
115 Fla. Admin. Code r. 33-104.101 (2012). 
116 Mich. Admin. Code r. 01.06.130 (2000).  
mail or telephone;117 in Alaska, the inmate must initiate phone calls,118 while in California, 
inmates are not allowed to initiate;119 in Colorado, inmates may correspond with media 
representatives through letters or have representatives added to their phone lists so a telephone 
interview can be arranged.120 	
In Pennsylvania the news media representative writes to an inmate and asks to be placed 
on the inmate’s visitor or telephone list.121 The policy states, “The inmate should contact the 
news media representative/reporter to indicate once he/she is added to the list. It is up to the 
inmate to decide if he/she wants to visit with a news media representative/ reporter. If the news 
media representative/reporter does not hear back from the inmate, the news media 
representative/reporter should assume the inmate is not interested.”122 In Pennsylvania’s policy, 
calls are only one way. The inmate can call out, but media representatives cannot call in to the 
inmate. Florida also puts the discretion of reaching out to the media with the inmate. News media 
representatives must write to the inmate and request to be added to his or her call list.123	
Who is Not Entitled to an Interview 
Some state policies restrict which types of inmates are eligible for an interview often 
based on specific housing unit, crime, or stage in sentencing.  
To give an idea of the types of restrictions on who can participate in an interview: Texas 
does not allow interviews with inmates in the medical or psychiatric facilities;124 Nebraska does 
                                               
117 Conn. Admin. Dir. § 1.5 (2017). 
118Alaska Admin. Code, § 808.02 (2017). 
119 Cal. Code Regs. tit. 15, § 134 (2018). 
120 Code Colo. Regs. § 1350-01-F2-b (2017). 
121 Pa. Code § DC-ADM 009 (2013).  
122 Pa. Code § DC-ADM 009 (2013). 
123 Fla. Admin. Code r. 33-104.101 (2012). 
124 Tex. Admin. Code § ED-02.40 (2017). 
not allow visits with inmates in restrictive housing or a Secure Mental Health Unit;125 
Massachusetts does not allow interviews with inmates who have had their visiting privileges 
suspended;126 Hawaii does not allow media to interview an inmate involved in an ongoing 
investigation.127  
Kentucky limits which inmates may participate in interviews.128 Their policy states, 
“News media interviews shall not be permitted for inmates in segregation or protective custody, 
on suicide watch or mental health seclusion. Inmates involved in an internal affairs investigation 
may also be prohibited from granting interviews until that case is closed.”129	
Indiana allows interviews with inmates receiving mental health treatment, but inmates on 
disciplinary restrictive status cannot be interviewed. The policy states, “If the offender is in an 
infirmary or is receiving Mental Health treatment, the attending Medical or Mental Health staff 
shall be contacted to ensure that approving the interview would not negatively impact the 
offender’s treatment and that staff, offenders or the public would not be endangered by contact 
with the offender.”130 The policy also states, “If the offender is in disciplinary restrictive status 
housing or being processed in an Intake Unit the request for the interview shall be denied.”131	
North Dakota does not allow members of the new media to interview specific inmates. 
They must request an interview and they are assigned a random inmate.132 In Florida, death 
sentence inmates with active death warrants cannot engage in interviews.133 
                                               
125 Neb. Admin. Code, § 002.01E2 (2018).  
126 103 Mass. Code Regs. 131.10. 
127 Haw. Code R. § ADM-01.04 (2017). 
128 501 Ky. Admin. Regs. 1:2, § (2014). 
129 501 Ky. Admin. Regs. 1:2, § (2014). 
130 Ind. Admin. Code 00-03-101 (2014).  
131 Ind. Admin. Code 00-03-101 (2014). 
132 N.D. Admin. Code 03-C-08. (2)(a) (2011). 
133 Fla. Admin. Code r. 33-104.101 (2012). 
Facility Access 
Location 
Location encompassed the area of the prison facility in which members of the news media 
are allowed to enter and film. Some areas are off limits. There is often warden discretion to 
determine any other areas that shall not be entered or filmed.  
Restrictions are often placed on entry to certain areas of the prison facility if it can affect 
the safety or security of the prison and its inmates. Kentucky for example, does not allow 
photography in high security areas, control centers, control panels, and anywhere else designated 
by the warden.134 Maine’s Department of Corrections media access policies states: 
A news media representative shall not be allowed to enter or view a housing unit or a 
program area for prisoners or residents receiving specialized treatment, such as medical, 
mental health, or substance abuse treatment, without a waiver of confidentiality from the 
prisoners or residents present in the unit or program area. 
 
Me. Code R. 1.23 § (2016). 
 
Some policies included restrictions on where members of the news media could film. 
Colorado’s policy restricts filming or photographing in restrictive housing units, the execution 
chamber, medical units, and treatment areas. It is also common for certain areas to be off limits 
for visits.135  
New York’s policy restricts member so the news media from entering the following areas 
on their visits: disciplinary housing areas, arsenals, perimeter security systems, medical and 
mental health units, showers or similar housing areas that would unreasonably intrude on inmate 
                                               
134 501 Ky. Admin. Regs. 1:2, § (2014). 
135 Code Colo. Regs. § 1350-01-E2-c (2017). 
privacy, protective custody units. The policy states that this is for safety, security, good order, or 
for the privacy of inmates.136 	
Some more restrictive policies often had more spaces that were closed to members of the 
new media than open. Florida’s policy states, “No part of the institution may be filmed except 
the interior of the interview room… Close up shots of the prison sign at the institution's entrance 
are permitted. No exterior shots of the institution will be permitted. Failure to comply constitutes 
a serious threat to security.”137 In more restrictive states, policies were often vague to paint a 
large brush over what was considered off limits. Iowa’s policy reads, “Interview shall take place 
in areas where security of the institution is not a concern.”138 This allows for interpretation that 
could be unnecessarily limiting on the side of news media.	
Time 
Time encompassed the times members of the news media were allowed to tour and film 
the facility.  
Most states held that arrangements should be made in advance, but the amount of prior 
notification is what varied. North Carolina encouraged arrangements to be made in advance but 
noted that random visits could be allowed at the discretion of the officer in charge.139 Kansas 
requires requests to be made in writing to the warden or superintendent 48 hours in advance.140 
California’s policy allowed for random visits;141 however, Alaska’s policy warns that 
unannounced visits will be denied.142 
                                               
136 N.Y. Comp. Codes R. & Regs. § 401 (2008). 
137 Fla. Admin. Code r. 33-104.101 (2012). 
138 Iowa Admin. Code r. AD-GA-09 (2016). 
139 N.C. Admin. Code D.0500 (2011).  
140 Kan. Admin. Regs. § 08-104-D (2016). 
141 Cal. Code Regs. tit. 15, § 134 (2018).  
142 Alaska Admin. Code, § 808.02 (2017).  
New Mexico was one of the more restrictive in this area and requests a ten-day advance 
notice.143	While Florida’s policy was restrictive in other aspects, its time access policies are not 
strict. Florida policy allows visits during normal business hours, between 8:00 a.m. and 5:00 
p.m., Monday through Friday.144		 	
                                               
143 N.M. Code R. § CD.01.01.00 (2018).  
144 Fla. Admin. Code r. 33-104.101 (2012). 
CHAPTER 4: DISCUSSION 
The Language 
One aspect that affects the fluctuation of the policies’ strictness and laxness is the 
language of the policies. While the policies reflected similar messages, the wording gave off a 
different tone. In analyzing the policies, the language would often stand out in a way that 
designated the policy to be grouped in pro or anti-media, or pro or anti-inmate. Some of the 
policies didn’t stand out in any particular way so they were put in the category of neutral.  
 
Pro-Media 
Policies that were classified under a pro-media tone showed a desire to make the role of 
the media easier by limiting barriers to the gathering and dissemination of information to the 
public.  
The Massachusetts policy is pro-media because it strives to help the media fulfil its role 
of providing the public with information about correctional facilities. The policy states, “In an 
effort to provide the news media with opportunities to become better educated about correctional 
institutions and/or issues related to incarceration, the Commissioner may schedule planned 
‘media days’ at which time news media tours and information sessions shall be provided within 
designated correctional institutions.”145		
                                               
145 103 Mass. Code Regs. 131.10. 
The Georgia policy is pro-media because it strives to make the media’s job easier by 
having media forms readily accessible. The policy states, “Facilities or centers shall maintain 
adequate copies of Attachment 1, Interview Request Form, on which offenders give permission 
to be photographed or videotaped by the media in such a way as they will be identified.”146	
Vermont attempted to make the role of media easier by allotting a time for media 
organizations to update general footage of facilities:	
The Department will provide one opportunity each year for interested media organizations 
to update file footage of the correctional facilities to run with general stories. Each year, 
the Commissioner of Corrections, or designee, will provide written notice to the local 
media outlets of a schedule to convene at each correctional facility to update file footage, 
which will include photographing and video recording specified areas of the correctional 
facility exterior and limited interior.	
 
Vt. Code R. 26-.01 (2013).  
 
Anti-Media 
Policies that were classified under an anti-media tone showed a desire to make the role 
of the media more difficult by increasing restrictions and barriers to the gathering and 
dissemination of information to the public.  
The Oklahoma policy is anti-media because its restrictiveness makes the role of the 
media person more difficult.	The	policy	states,	“Organization associated with member of the 
media on inmate’s visitation list will not be able to visit the inmate.”147 This is similar to the 
burden imposed on media representatives under Utah’s policy, “News media representatives 
shall have the burden of justifying face-to-face interviews on a case-by-case basis.”148		
                                               
146 Ga. Comp. R. & Regs. 102-.01(4)(I) (2017).  
147 OKLAHOMA DEPARTMENT OF CORRECTIONS, MEDIA POLICIES/GUIDELINES (2019).  
148 Utah Admin. Code r. AG-05 (2016).  
Connecticut also imposes strict restrictions on members of the news media: 	
If approval is granted, prior to capturing any video recording or photographs, 
photographers/videographers shall consult with the Director of External Affairs and/or 
designee regarding any potential security issues and/or restrictions. The 
photographers/videographers shall refrain from recording/photographing any 
areas/individuals which have been identified as restricted by the Director of External 
Affairs, and/or designee. Clear guidelines as to what can or cannot be 
photographed/videotaped shall be discussed with the videographer/photographer prior to 
entering a facility on a case by case basis.	
 
Conn. Admin. Dir. § 1.5 (2017). 
 
Pennsylvania has an unusual restriction regarding privacy of inmates that restricts media 
access to information, “News media representatives will not be provided with any inmate’s full 
names; inmates only may be referred to by his/her first name.”149 
Pro-Inmate 
Policies that were classified under a pro-inmate tone showed a desire to protect the 
identity of inmates and ease the interaction between inmates and members of the news media.  
The New York policy is pro-inmate because in describing inmate visitation, it focuses on 
the inmate’s rights. The wording of the policy leans towards making members of the media’s job 
easier or more difficult or giving inmates more or less restrictive rights, “An inmate who has 
been interviewed by representatives of the news media shall not be subjected to Departmental 
discipline or any other adverse action for participation in the interview, or views expressed 
therein.”150 
The Indiana policy is pro-inmate because it puts decision making power in the hands of 
the inmates throughout their interview process, “In cases where the number of requests for 
interviews with an individual offender exceeds three (3) in one day, the offender shall choose 
                                               
149 Pa. Code § DC-ADM 009 (2013). 
150 N.Y. Comp. Codes R. & Regs. § 401 (2008). 
which three (3) interviews he/she wishes to conduct. No more than five (5) in-person interviews 
shall be permitted within a seven (7) day period.”151	
Anti-Inmate 
No states were listed under this category. Restrictions in the prison media policies 
manifested themselves as hindering the media rather than excessively attacking the prisoner.  
Authoritative Discretion 
The language also leaves room for interpretation. Whether the policy was strict or lax, in 
almost all cases, it allowed authoritative figures in the prison system to add to the restrictions if it 
was deemed necessary.  
The policies across the board are ultimately generic. However, this power of authoritative 
discretion and interpretation results in the opportunity for these generic laws to be taken 
advantage of depending on the authoritative figure and his or her personal views. 
This can be seen in Connecticut's restrictively worded policy discussed earlier in the anti-
media section: 	
If approval is granted, prior to capturing any video recording or photographs, 
photographers/videographers shall consult with the Director of External Affairs and/or 
designee regarding any potential security issues and/or restrictions. The 
photographers/videographers shall refrain from recording/photographing any 
areas/individuals which have been identified as restricted by the Director of External 
Affairs, and/or designee. Clear guidelines as to what can or cannot be 
photographed/videotaped shall be discussed with the videographer/photographer prior to 
entering a facility on a case by case basis.	
 
Conn. Admin. Dir. § 1.5 (2017). 
 
                                               
151 Ind. Admin. Code 00-03-01 (2014). 
This policy is anti-media because the excessive rules towards the media, makes the role 
of the media person more difficult. The policy leaves room for authoritative interpretation by the 
line “areas/individuals which have been identified as restricted by the Director of External 
Affairs, and/or designee.”152 
Tennessee’s policy allows the warden to determine what areas members of the news 
media can access, “The facility will be accessible to news media representatives, with the 
exception of those areas determined by the Warden to be inappropriate for confidentiality or 
security reasons, such as the armory, shower areas, individual cells, segregation areas, and clinic 
examination areas.”153	
Texas’s policy puts the description in the hands of the warden to determine when media 
access would cause a disruption to safety and security:	
A warden may, after coordination with the PIO, impose limitations on or set conditions for 
media access to the unit when, in the warden’s judgment, such media access would disrupt 
the safety and security of the unit or cause serious operational problems. 		
Tex. Admin. Code § ED-02.40 (2017). The	policy	also	states:			
An interview with an offender may be prohibited by the warden, after consultation with 
the PIO, when the interview, in the warden’s judgment, would impair the rehabilitation of 
the offender, detract from the deterrence of crime, negatively affect a victim or victim’s 
family, disrupt the safety and security of the unit, or cause serious operational problems.	
 
Tex. Admin. Code § ED-02.40 (2017).  
 
Surely safety of the facility and those in it is the top priority. However, there are ways 
this concern can be more narrowly tailored than “in the warden’s judgement.” This leaves too 
much gray area for members of the media and offers no guaranteed rights. 	
                                               
152 Conn. Admin. Dir. § 1.5 (2017). 
153 Tenn. Comp. R. & Regs. PCN 15-20-103-.04 (2016).  
Pennsylvania’s policy is broad regarding those who have authority to make decisions 
regarding media access. The policy states, “Facility staff has the right to direct what can or 
cannot be filmed and/or photographed.”154	This policy not only allows discretion in what can or 
cannot be filmed, it leaves this discretion to facility staff as a whole. This can result in an 
unfortunate misuse of power. Policies need to be more narrowly tailored so they uphold the 
safety of the facility and those in it while not unnecessarily diminishing the rights of the media. 	
Interview Authorization Process 
For interviews between media representatives and inmates, all states require some form 
of prior authorization. The process of this authorization varies and is not consistent between the 
sections. Some states require news media representatives to reach out to the warden or Public 
Information Officer to schedule an interview. If the prison allows interviews with specific 
inmates, the media representative must then see if the inmate consents to an interview. Other 
states require the representatives to reach out to the inmate and ask for permission to conduct an 
interview. In this case, the responsibility of scheduling the interview is put on the inmate who 
may have internal reasons that hinder his or her motivation to initiate an interview. This 
ultimately limits access to interviews if the media representative must wait on the inmate to 
schedule the interview. 	
Florida’s policy states, “For phone interviews, news media must request to be put on 
inmates call list and then inmate will call at their own discretion. process can take several 
months.”155	They are aware that the process can take several months because there are several 
steps in order for the media representative to reach the final stage of the interview process. One 
                                               
154 Pa. Code § DC-ADM 009 (2013). 
155 Fla. Admin. Code r. 33-104.101 (2012). 
step being, completely handing over power of the interview process to the inmate and hoping the 
inmate is motivated enough for the interview to push for it. 	
Allowing inmates to have a role in initiating interviews is positive and falls under the 
category of Pro-inmate. However, this shouldn’t be the only avenue for initiating interviews. The 
burden should not be placed entirely on the inmate because this could lead to many doors being 
shut in the media representatives face. Both parties should be able to initiate. When members of 
the news media initiate, of course inmate consent is necessary to maintain a fair process. 	
Conclusion and Recommendations 
Based on the findings, I have concluded that the most ideal policy is one that leans 
towards pro-media as well as pro-prisoner while still maintaining the safety of the facility. This 
would allow the media members to fulfill their role of holding the facility accountable, while 
leaving room for the facility to prioritize the safety of the individuals it houses and staffs. I have 
given examples below of the most ideal regulations for each category.   
 
Interviews 
Who Initiates 
An ideal policy would allow both the media representative and the inmate to initiate an 
interview. This allows for easier access to open dialogue and the dissemination of narratives 
from the prison to the public. The inmate should not have to wait for a member of the news 
media to reach out for a chance to share his or her story. Examples of this can be found in 
Michigan, New York, and Wyoming’s policies.  
Who is Not Entitled to an Interview 
Limitations are set on which inmates are allowed to speak to members of the media. An 
ideal policy would only restrict interviews from inmates who have had their visitation privileges 
revoked and those who cannot make decisions on their own or give informed consent such as 
inmates suffering from a mental illness.  This is not overly restrictive. The restriction is either a 
form of punishment or in place to protect the inmate from being taken advantage of. Examples of 
this policy can be found in Massachusetts and California’s policies.  
Duration and Time 
An Ideal policy would allow up to 2 hours for an interview during business hours or other 
times at the discretion of the facility head. This would allow for plenty of time for an interview 
and freedom in scheduling. By limiting the restriction of the news media, this encourages open 
dialogue. This is displayed in Indiana’s policy. 
Prior Authorization  
An ideal policy would require a 24-hour notice for interviews that is sent in either by 
writing or email. This would allow enough order of prior authorization while not overly 
burdening members of the news media by prolonging the process. While many policies require a 
notice in writing, it would expedite the interview process to submit an online notice. A similar 
policy can be seen in Arizona.  
Facility Access 
Off Limit Locations 
 There are certain areas that should be off limits to members of the news media for 
security purposes. An ideal policy would be restrictive enough to uphold the security of 
individuals in the facility but open enough to not overly limit members of the news media in 
their mission to relay information to the general public. Areas that should be off limits for the 
security of the facility include: high security areas, control centers, control panels, security 
control panels or equipment, escape-detection systems, and door controls and locking systems. 
Areas that should be off limits for the privacy of the inmates include: the armory, shower areas, 
individual cells, segregation areas, and clinic examination areas. This can be seen in Kentucky, 
Tennessee, and Utah’s policies.  
Time 
Acknowledging that set hours allow for more order in a facility, an ideal policy would 
require access to facilities to occur during regular business hours but allow access outside of 
business hours with approval. This will encourage order while allowing enough freedom for 
accommodation to members of the news media. A similar policy can be seen in Arkansas.  
Prior Authorization  
Again, an ideal policy would require a 24-hour notice for interviews that is sent in either 
by writing or email. This would allow enough order of prior authorization while not overly 
burdening members of the news media by prolonging the process. While many policies require a 
notice in writing, it would expedite the interview process to submit an online notice. A similar 
policy can be seen in Arizona.   
 
  
Appendix 
 
State of Alabama 
Alabama Department of Corrections 
301 S. Ripley Street 
P. O. Box 301501 
Montgomery, AL 36130 
 
 
October 29, 2004 
 
ADMINISTRATIVE REGULATION         OPR:  PUBLIC INFORMATION  
NUMBER           005     
 
PUBLIC INFORMATION  
 
I. GENERAL 
 
This Alabama Department of Corrections (ADOC) Administrative Regulation (AR) 
establishes responsibilities, policies, and procedures implementing and coordinating 
Public and Community Relations programs. Its purpose is to establish guidelines for the 
provision of information to the public and for staff and offender contacts with the media. 
 
II. POLICY 
It is the policy of the ADOC to maintain positive, informative relationships with the 
public, the media, and other agencies with related functions, consistent with the security 
and privacy interests of the Department, its staff, and the inmates confined in the ADOC 
institutions.   
 
III. DEFINITION(S) AND ACRONYM(S) 
A. Departmental Public Information Officer (PIO):  An individual designated to 
coordinate dissemination of information and statements concerning departmental 
activities. 
 
B. Institutional PIO/Spokesperson:  An individual designated by the Warden to 
coordinate dissemination of information and statements concerning institutional 
activities as coordinated through the Departmental Public Information Officer. 
 
C. News Media :  News Publications, accredited news services such as the Associated 
Press, licensed radio and television broadcast stations or networks, and 
government franchised community cable television systems that originate 
scheduled news programming. This includes newspapers and magazines, 
published at least weekly or monthly and containing news and featured articles 
appealing to a broad spectrum of interest. News media excludes broadcast 
programs syndicated by independent producers, television stations, or networks 
for the primary purpose of entertainment, and syndicated television broadcast talk 
shows.  
 
BOB RILEY 
GOVERNOR 
DONAL CAMPBELL 
COMMISSIONER 
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D. Institutional SOP:  The standard operating procedures for the institution. 
 
IV.  RESPONSIBILITIES 
 
A. The Alabama Department of Corrections Public Information Officer (PIO) is 
responsible for: 
 
1. Disseminating information about the Department in an accurate and timely 
manner to the public, the media, and other state agencies. 
 
2. Representing the Department as official spokesperson on matters or 
policies regarding the agency. 
 
B. The Institutional PIO, designated to perform basic public information duties, shall 
be responsible for using this regulation as a guideline and being available by 
telephone to the media at all times. 
 
C. All ADOC and contracted employees are responsible for adhering to this 
regulation. 
 
D. Wardens/Directors are responsible for developing their institutional/divisional 
Standard Operating Procedures (SOPs), as necessary, for the implementation of 
AR 005, Public Information. 
 
V. PROCEDURES 
 
A. The Alabama Department of Corrections, as a public agency, shall manage 
contacts with the public and media in such a manner as to ensure accurate 
dissemination of information and appropriate access to the institutions without 
disruption of security or operations routines.  
 
B. Media Contact: 
 
1. Release of information to the news media or public, concerning ADOC, 
shall be authorized by the Commissioner or a designee through the Public 
Information Office. 
 
a. The Departmental PIO will coordinate all departmental media 
releases throughout the State. 
 
b. Wardens or Institutional PIO’s will notify the Departmental PIO or 
his/her designee at once of any incident that may generate media 
interest.  
 
c. Incidents that may generate media interest may include but are not 
limited to: 
 
1) Escapes 
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2) Fatal Incidents 
3) Incidents involving high profile inmates 
4) Mass disturbances 
5) Fights where hospitalization is required 
6) Suicides  
7) Fires 
8) Major damage to State property 
9) All civilian (free-world) arrests for any reason while on 
institut ion property 
 
d. Each institution will designate an appropriate Institutional PIO for 
coordinating the public information and community relations 
programs. 
 
e. Field personnel in institutions, centers, and offices, including 
Institutional PIOs, shall notify the Departmental PIO of any contact 
with the news media as soon as possible and no later than the next 
business day. 
 
f. The Departmental PIO or designee is on call and should be 
reasonably available to the media at all times through office, 
residential, or cellular telephone.  
  
2.  If a reporter or news media representative contacts an employee of ADOC 
for an interview, that employee or their supervisor shall notify the ADOC 
Departmental PIO and gain approval before speaking with the news 
media. 
 
3. To ensure accurate news media coverage, once an interview has been 
granted, employees will limit their comments to the area of their 
immediate responsibilities and avoid speculative comments. 
 
4. In institutional matters, Wardens or the Institutional PIO may release 
certain information of an immediate nature when requested by the news 
media. 
 
a. This information should only include: 
 
1) Names  
2) Vital statistics 
3) Sentencing information of the person(s) involved 
 
b. The Departmental PIO should be notified prior to the release of 
any information. 
 
c. If an incident is under investigation it is inappropriate and/or 
premature to make additional comments or releases. Extreme 
caution must be exercised so as not to release anything that would 
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jeopardize the investigation process. 
 
d. The Departmental PIO will be contacted as soon as possible and 
given a verbal report on the action taken. This will be followed by 
a written report of the information released.  
 
5. In the event of a negative incident that has attracted the attention of the 
news media, or has the potential to attract, the Warden, or other designated 
duty officer shall contact the Departmental PIO or designee immediately, 
supplying all details. 
 
a. After regular business hours, the Departmental PIO or designee 
should be contacted through the ADOC communications center. 
 
b. The Departmental PIO will offer appropriate assistance and 
guidance, and will be prepared to take over spokesperson 
responsibilities where appropriate. 
 
6. Employees shall not initiate contact with the news media to report critical 
incidents without the authorization of the Commissioner, designee, or the 
Departmental PIO. 
 
7. When an investigation and/or litigation is anticipated or pending, 
contracted or ADOC employees shall make no comment about matters 
under investigation or litigation unless authorized to do so by the 
Commissioner, designee, or the Departmental PIO and after consultation 
with the Legal Division concerning the release of any information 
regarding such cases. 
 
8. Contracted or ADOC employees who are interviewed shall not endanger 
the lives of staff or inmates or compromise the security of any institution, 
center, or office by revealing classified information.  
 
9. Upon request from the news media representative, the following 
information about an inmate, or others released, shall be made available: 
 
a. Name 
 
b. DOB 
 
c. Sex 
 
d. Race 
 
e. County of conviction 
 
f. Crime and sentence 
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g. Prior incarcerations 
 
h. Release eligibility 
 
i. Inmate photograph when available  
 
C. Interviews with Employees 
 
1. The ADOC will provide accurate information in response to media 
inquiries regarding employees. Incidents within institutions involving staff 
are often newsworthy including acts of heroism, volunteerism, or 
community involvement that merit attention.  
 
2. Employees on duty may be interviewed by the news media with their 
consent, provided the interview does not interfere with institution security. 
The Institutional PIO will be notified in advance of any employee 
interview, with approval obtained through the necessary authority. 
 
D. Data on Employees 
 
1. Employee information will not be released if the information would 
endanger the employee or the employee is a victim of a crime. The 
following information about an employee may be released to the media: 
 
a. Full name 
 
b. Current assignment 
 
c. Length of service with the ADOC 
 
d. Past assignments 
 
e. Salary 
 
2. Information about employees, or inmates, that may NOT be released: 
 
a. Psychiatric or medical 
  
b. Juvenile crimes 
 
c. Information about prior arrests if not considered public record 
(Prior convictions can be released) 
 
d. Information concerning victims of a crime unless on the indictment 
 
e. Names and addresses of an inmate’s or employee’s family 
 
f. Employee’s address, social security number, and/or medical and 
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beneficiary information. 
 
E. Institutional Visits/Interviews 
 
1. Grade school and high school student tours of institutions not classified as 
maximum security may be arranged at the discretion of the Commissioner, 
designee, or the Departmental PIO. Tours of adult institutions are typically 
arranged only for adult groups. 
  
2. Visitors who do not abide by the institutional regulations and/or by the 
instructions of the employee conducting the tour will be immediately 
escorted from the grounds. 
 
3. A tour shall not begin until the visitor(s) have signed an ADOC Form 005-
A, Visitor Release, as appropriate. Relatives and/or fr iends of inmates will 
not be permitted to tour the institution under any circumstances without 
the prior approval of the Commissioner.  
 
4. All persons visiting any institution are subject to search before entering. 
 
5. News media representatives DO NOT have the automatic right to access 
to visit any institution. ADOC policy permits such access when approved. 
 
a. News media representatives will have the same access to the 
institutions as members of the general public. (Refer to AR 303, 
Visitation and Correspondence Procedures) 
 
b. Additional access will be granted at the discretion of the 
Commissioner, Departmental PIO, Warden, or designee and 
coordinated in a manner that will ensure the safety and security of 
the inmates, employees, institutions, and community, and the 
protection of the individuals right to privacy. 
 
6.  News media request for interviews (and other requests for information or 
other contact with inmates, staff, or officials of the Department, or for 
institutional visits) shall be communicated to the Departmental and/or 
Institutional PIO immediately. At least 24 hours advance notice is required 
for visits to institutions or centers, except in emergency situations as 
determined by the Departmental and/or Institutional PIO and/or 
Commissioner or designee. 
  
7. The Departmental and/or Institutional PIO and one or more of the 
institution’s correctional staff will accompany news media representatives 
visiting institutions or centers for interviews or other purposes. 
 
a. News media escorts shall be fully briefed by the Institutional PIO 
and/or a designee as to the nature of the visit and the location(s) to 
which the news media is to be escorted. 
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b. Escorts shall be in the room with the news media representatives 
while interviews are being conducted. 
 
c. News media representatives will visit only those locations of the 
institution previously approved.  
 
8. All news media representatives must present proper identification and 
wear proper attire as determined by the institution or center. Short pants, 
skort skirts, and suggestive or revealing clothing will NOT be worn and 
when necessary, an institution or center may require an appropriate change 
of clothes. 
  
9. All cameras, video, and audio recording equipment will be subject to 
normal search procedure and will only be allowed by permission of the 
Departmental and/or Institutional PIO or designee. Some items, such as 
knives, keys, and certain tools, are not allowed inside the institutions. 
 
10. Disregard of ADOC policy or procedures, institutional standard operations 
procedures (SOPs), and security safeguards will result in the immediate 
termination of the visit and may result in refusal of future access to the 
institution or center for that particular news media representative. 
 
11. Media access to any institution, center, or office may be suspended during 
a critical incident or emergency and for a reasonable time thereafter.   
 
F. Interviewing and Photographing Inmates 
 
1. News media representatives may be permitted to interview a specific 
inmate if he/she agrees to the interview and under the following 
conditions: 
 
a. All institutions and centers shall maintain adequate copies of the 
ADOC Form 005-B, Inmate Consent, which inmates give 
permission to be photographed or videotaped by the news media in 
such a way, as they will be identified. 
 
b. Upon an interview request, inmates will be required to sign the 
ADOC Form 005-B, Inmate Consent form, if he/she agrees 
voluntarily to be photographed or videotaped in such a way that 
the inmate will be identified 
 
c. The Commissioner, Departmental PIO, or designee must approve 
the interview before it is granted.   
 
2. The inmate must sign the ADOC Form 005-B, Inmate Consent, before 
such pictures may be taken. 
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a. The original will be forwarded to central records for the inmate’s 
file. 
 
b. One copy placed in the institutional file. 
 
c. A second copy retained by the Institutional PIO. 
 
3. Inmates may not receive any compensation for interviews with the news 
media, nor profit from their crime either materially or through enhanced 
status as a result of media coverage.  
 
4. Except in emergency situations, inmate and detainee interviews must be 
arranged at least 24 hours in advance through the Departmental Public 
Information Office. News media representatives must submit such 
requests in writing via fax or email. 
 
5. Interviews with inmate may be prohib ited when such interviews would 
jeopardize the security of the institution, center, or the well being of the 
inmate.  
 
6. Interviews with juvenile inmates and/or inmates in isolation, segregation, 
or diagnostic status will NOT be allowed without prior approval from the 
Commissioner of the ADOC. Interviews with inmates under sentence of 
death are NOT permitted by Statutory Code 15-18-81. 
 
7. The Commissioner and/or Departmental PIO, Warden, or a designee will 
determine the length of the inmate interviews. Any interview may be 
terminated if it is imposing a serious drain on the staff and use of the 
institutions, or if the interviewer and/or his or her crew behave in such a 
way as to endanger the security of the institution or community. 
 
8. Inmates will NOT be allowed to hold news conferences. 
 
9. Inmates may be photographed or videotaped without their signed consent 
if they are in public location or in a group shot which does not single out 
any individual, such as yard or dining hall activity. 
 
a. Photographs, which do not reveal an inmate’s identity, may be 
taken without authorization of the inmate. 
 
b. Photographers or reporters may be asked to desist and leave the 
premises if the staff feels security measures may be threatened.    
 
10. When any situation has attracted the attention of numerous media outlets, 
an informative press conference may be held at the initiation and 
discretion of the Commissioner and/or the Departmental PIO. 
 
a. Such press conferences will be held at an appropriate location at an 
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institution or Central Office. 
 
b. Media will receive at least one-hour’s notice, and as much as 24 
hour’s notice when possible. 
 
c. Media representatives will be notified by email, fax, and/or 
telephone as appropriate.   
 
G. Executions 
 
1. News media witnesses will be determined as follows: 
 
a. One reporter from associated press. 
 
b. Two newspaper reporters, including one reporter from within the 
county or closest to the county of conviction. If more than one 
agency from this county is present, witness privileges will be 
determined by draw.  
 
c. Two broadcast reporters, including one reporter from within the 
county or closest to the county of conviction. If more than one 
agency from this county is present, witness privileges will be 
determined by draw. 
 
2. All news media representatives shall present valid identification upon 
admission to the pressroom or institution, including names, phone 
numbers, and agency contacts. 
 
3. Electronic, photographic, mechanical, or artistic paraphernalia will NOT 
be permitted in the execution witness room.  
 
4. News media representatives will be escorted as a group to the witness 
room where they will be cleared for security purposes. 
 
5. Interviews ABSOLUTELY WILL NOT be conducted immediately prior 
to or after the execution in the witness viewing area or on the grounds of 
Holman Correctional Facility. Interviews may be done at the media center 
following an execution. 
 
6. Failure to comply with ADOC regulation regarding the witnessing of an 
execution or any behavior that may endanger the security of the institution 
or community will be grounds to refuse access.   
 
VI. DISPOSITION 
Any forms will be disposed of and retained according to the Departmental Records 
Disposition Authority (RDA). 
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VII. FORMS 
A. ADOC Form 005-A, Visitor Release 
 
B. ADOC Form 005-B, Inmate Consent 
 
VIII. SUPERCEDES 
This regulation supercedes Administrative Regulation 005, dated May 18, 1987.  
 
IX.  PERFORMANCE 
A. Code of Alabama 1975, 14-1-1 
B. Code of Alabama 1975, 14-1-2 
C. Code of Alabama, 1975, 15-18-81 
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VISITOR RELEASE 
 
 
I do hereby agree to abide by all rules and directions under which this tour is to be made; further, 
I release and save harmless the State of Alabama, the Department of Corrections, and its agents, 
for any damage or harm, mental or physical, should any occur during the course of, or as a result 
of, the visit this date. 
 
 
 
Of _________________________ to _______________________________________ or any  
                      (Date)                                                                             (Institution/Property) 
 
other Department of Corrections property. 
 
 
 
Name                                                                     Signature 
 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 
 
ADOC Form 005-A – October 29, 2004 
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INMATE CONSENT 
 
The undersigned does hereby consent to be photographed and/or interviewed by news media 
representatives. The interviews may also include a recording thereof. 
 
The undersigned consents and authorizes that any such photographs or interview material may be 
utilized by the news media through their normal sources. 
 
Furthermore, the undersigned does hereby release and does save harmless the Alabama 
Department of Corrections, its agents and servants, from any and all claims for damage for libel, 
slander, invasion of the right of privacy, or any other claim based on the sue of said material. I 
give the above consent freely and voluntarily without promises, threats, or duress. 
 
Date_________________________ Signature ________________________________________ 
                                                                           ________________________________________ 
                                                                           ________________________________________ 
                                                                           ________________________________________ 
                                                                           ________________________________________ 
                                                                           ________________________________________   
                                                             Address ________________________________________ 
                                                                           ________________________________________ 
                                                                           ________________________________________ 
                                                                           ________________________________________   
 
Witnessed By __________________________________________________________________ 
                       __________________________________________________________________ 
                       __________________________________________________________________ 
                       __________________________________________________________________ 
                       __________________________________________________________________ 
         Address __________________________________________________________________ 
                       __________________________________________________________________ 
                       __________________________________________________________________  
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DOC Communications Coordinator or Public Information Officer (PIO): 
A Department employee designated by the Commissioner to serve as the Department’s liaison with media 
representatives or organizations. The Communications Coordinator’s duties may include receiving, researching 
and responding to requests for information, access to DOC properties or other accommodations by media 
representatives. The Coordinator may also be called upon to make Department information available to the 
public and media representatives.  
 
Community News: 
Information related to community activities or events reported on by local media which does not address policy 
or operations. Examples would include: community fund-raising activities; picnics; the Shelter Pet Obedience 
Training (SPOT) program; making toys for children in need; and mentoring programs. 
 
Media: 
A means of communication whether in physical form (e.g. books, magazines or newspapers), electronic form 
(e.g. websites, blogs, Twitter, Instagram) or broadcast form (websites, radio or television) which reaches or 
influences people locally, nationally or more widely. 
 
Media Organization: 
A business or non-profit whose job it is to gather and report news to the public or a special audience. 
 
Media Representative: 
A person whose occupation is to gather or report news. Media Representatives may be affiliated with a 
particular media organization, they may work independently to gather and provide news to a variety of 
organizations, or they may work independently to gather and publish the news themselves. 
 
News: 
A subject having sufficient relevance to the public or a special audience to warrant media reporting or coverage. 
 
PROCEDURES: 
 
I. DOC Communications Coordinator: 
 
The DOC Communications Coordinator shall fulfill the following duties and responsibilities for the 
Department: 
 
A. They shall act as the primary point of contact for the news media with the Department. 
 
B. They shall provide guidance and assistance in all matters relating to media relations and their release 
of information to the public. 
 
C. They shall keep the Commissioner and Deputy Commissioner apprised of any developments in the 
Department’s media relations. 
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D. They shall provide assistance to Department employees and shall act as an on-the-scene 
spokesperson for the Department in emergency situations.  
 
II. General Procedures: 
 
A. All requests by qualified media representatives for information, visits to Department properties, 
interviews or public comment should be directed to the DOC Communications Coordinator. 
 
B. Public records (AK Public Records Act) requests shall be forwarded to the DOC Communications 
Coordinator for appropriate action. 
 
C. Whenever there is a significant or major incident involving the Department, such incidents shall be 
immediately reported to the DOC Communications Coordinator. A significant or major incident may 
include: 
 
1. A Class A Incident related to an Institution or the Division Of Probation & Parole under DOC P&P 
104.01, Special Incident Reporting. 
2. A Class B Incident related to an Institution or the Division Of Probation & Parole under DOC P&P 
104.01, Special Incident Reporting that may draw media interest or scrutiny or that has a component 
that should be public information / knowledge. 
3. Any other incidents involving the Department (including DOC staff and / or property) that may draw 
media interest or scrutiny, or that has a significant public information / knowledge element. 
 
Incidents will be dealt with on a case-by-cases basis with the DOC Communications Coordinator and 
whenever possible information shall not be released to the media without first contacting the DOC 
Communications Coordinator. 
 
D. Upon a request by a media representative for any of the following offender information, the DOC 
Communications Coordinator shall be notified before the information is released: 
 
1. Name; 
2. Age; 
3. Race; 
4. Place of incarceration; 
5. Past movements via transfer; 
6. Charges and bail information; 
7. Conviction date; and 
8. Length of sentence. 
 
Note: For reasons of security, an offender’s imminent release date should not be given to the media. 
 
E. Booking photos of offenders are not subject to release to media representatives unless special 
circumstances exist, such as the escape of a prisoner or when releasing a booking photo will enhance 
public safety as determined by the Director of Institutions, Commissioner or Commissioner’s designee. 
SECTION: 
Institutions 
PAGE: 
Page 4 of 9 
CHAPTER: 
808 
NUMBER: 
808.02 
P&P TYPE: 
Public 
TITLE: 
Media Policy 
 
 
SUPERCEDES POLICY DATED: 02/01/12 
THIS POLICY NEXT DUE FOR REVIEW ON: 06/07/22 
 
 
F. The DOC Communications Coordinator may set reasonable conditions when approving a request for 
access to Department properties, staff or offenders. These conditions will only be set in legitimate 
circumstances to ensure the orderly, safe and secure running of a DOC property or program.  
 
G. In order to hold media representatives accountable for the conditions under which their access to 
Department properties, employees or offenders is granted, representatives will be required to sign a 
DOC Media Access Terms Of Agreement Form (Attachment A). Failure by media representatives to 
follow any conditions set forth in the DOC Media Access Terms Of Agreement Form may result in 
termination of access and denial of any current and / or future requests. 
 
H. When information provided to a media representative may impact a particular division or section, the 
DOC Communications Coordinator may provide a copy of the information to that Division Director or 
section supervisor(s). 
 
I. Other parties including but not limited to authors, educators and college students will be considered for 
access to DOC properties, employees and offenders on a case-by-case basis. The DOC Communications 
Coordinator, along with other DOC officials, will consider all appropriate requests. 
 
III. Media Access To DOC Properties: 
 
A. Requests for access to DOC properties for the purposes of news gathering and reporting should be 
directed to the DOC Communications Coordinator. Whenever possible, the media should also include an 
inventory of equipment that they wish to bring with them to the DOC property in order to make the 
security clearance process flow more smoothly. 
 
B. The DOC Communications Coordinator will then work with the appropriate Division Director and 
managers at the DOC property the media wish to access, to ensure that approval and proper 
arrangements are in place before the access is granted. 
 
C. In order to gain access to DOC properties, media representatives must: have current valid photo ID; 
have passed all security checks conducted by the Department; and must sign-in at the DOC property (if 
applicable). 
 
D. In the event of an emergency at a DOC property currently being accessed by media representatives, the 
representatives will be immediately escorted from the property in order to ensure their personal safety.  
 
E. Unannounced visits by media representatives to DOC properties are discouraged and will be denied. 
Media representatives are strongly advised to request access to a DOC property at least five (5) working 
days prior to the date of the requested access. 
 
F. In the event of breaking news stories or shorter deadlines, representatives must call the DOC 
Communications Coordinator for access to DOC property. The Department will make every attempt to 
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accommodate representatives in these situations. In emergency situations access to DOC property may 
be approved and granted by the Commissioner, Deputy Commissioner, a Division Director or any other 
designated official. 
 
G. Access To DOC Institutions: 
 
1. When the request is for access to a Department institution the Superintendent may suspend or cancel 
media access at any time (including during the actual access itself) for safety / security reasons.  
 
2. Within an institution, the Superintendent may (at his / her discretion) provide access to secure areas 
and shall ensure: 
 
a. Camera operators do not film locations that if filmed might compromise the safety / security 
of the institution. 
 
b. Camera operators do not film Department employees or offenders in a way that would 
identify their person, unless specific permission to be filmed / identified has been obtained in 
advance. (See Procedures section IV, A. below.) 
 
c. When feasible and practicable the crime victims of any offenders who sign a release and will 
be identified by the media shall be notified as provided under DOC P&P 1000.01, Victim 
Notification. 
 
3. While accessing an institution, media representatives shall abide by all institutional rules and 
regulations and the conditions under which the access was granted. Disregard of any rules, security 
safeguards or terms of the agreed visit will result in termination of the access and the possible denial 
of future requests for access. 
 
H. Special access or accommodation for media representatives of documentary television or film 
production companies, including ‘reality TV,’ may be considered on a case-by-case basis only when the 
request can show it will support the mission of the Department and with the approval of the appropriate 
Division Director and the Commissioner or their designee.  
 
1. Requests for special access shall be forwarded to the DOC Communications Coordinator who shall 
obtain the following information for presentation to the Commissioner or their designee: 
 
a. Name of the producer; 
 
b. Written request for access, on official or company letterhead, addressed to the Commissioner 
requesting accommodation or special access and explaining the topic and purpose of the 
proposed documentary or program and explaining how the proposed film or program will 
support the mission of the Department; 
 
c. Example of program or previous work in digital form (e.g. DVD); and 
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d. A detailed itinerary of dates, times and locations requested, proposed crew members, and list 
of DOC offenders or employees sought for on-camera interview(s). 
 
e. Copies of any written consent from DOC employees or offenders who may be identified in the 
proposed film or documentary, if applicable. 
 
2. The decision to grant special access or accommodation will take the following points into 
consideration: 
 
a. Crime victims of any identifiable offender depicted in or featured in the proposed film or 
documentary will be contacted according to DOC P&P 1000.01, Victim Notification. 
 
b. Value in promoting the work of the Department to the public at large. 
 
c. The level of disruption to the day-to-day operations of the institution, office or DOC property. 
 
d. Purpose of the documentary. 
 
3. A response will be sent within 30 days of receipt of request. 
 
IV. Media Access To DOC Employees And Information: 
 
A. Requests for access to DOC employees should be directed to the DOC Communications Coordinator. 
Media representatives should include a brief explanation as to why the access is requested. 
 
B. The DOC Communications Coordinator will then contact the employee’s appropriate supervisors and 
Division Director to arrange approval and the access. 
 
C. Department employees may act as Department spokespersons in their respective areas of responsibility 
on a case-by-case basis as determined by the DOC Communications Coordinator, the Commissioner or 
the Deputy Commissioner. 
 
D. Any Department employee unexpectedly contacted by a media representative in a situation that has not 
been cleared by the DOC Communications Coordinator or their supervisor, should refuse to answer any 
questions or communicate with the media representative. In these circumstances employees should also 
report the unexpected contact to their supervisor and the DOC Communications Coordinator as soon as 
possible after the contact occurs. 
 
E. When Department employees are dealing with the media, they are reminded that they are responsible for 
protecting any confidential information that may not be authorized for release. If in doubt, employees 
should withhold information until authority to release it can be verified and approved. 
 
F. Employees shall never provide information to media representatives that is “off-the-record”, “in 
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confidence” or “background information”. Although information provided under these circumstances 
may not be meant for publication or broadcast, such actions can be easily misunderstood. 
 
G. Employees shall never provide information to media representatives when acting as an “anonymous 
source” or a “non-attributable” source. When providing information in a proper manner consistent with 
this policy there should be no need for any employee to specifically request the media representative not 
identify them in the news story. 
 
V. Media Access To DOC Offenders: 
 
A. General Procedures: 
 
1. Requests for access to DOC offenders for the purposes of interviews, news gathering and reporting 
should be directed to the DOC Communications Coordinator.  
 
2. In any situation where the identity of an offender may become apparent from the interview or 
published information that has been gathered, 22 Alaska Administrative Code (AAC) 05.525 requires 
the media representative to “secure the written consent of the prisoner before the interview”. 
 
a. Per Administrative Code (see above) it is the responsibility of the media representative to 
secure written consent before the interview and as such, the Department will not approve or 
grant any offender interviews until the consent is provided. 
 
b. Failure to provide or obtain consent before the identity of an offender is revealed in the media 
may result in the media representative / organization facing legal action from the offender and 
/ or the Department / State. 
 
3. To request access to a specific offender, the media representative must write directly to the offender 
at his / her assigned institution asking for the offender’s permission to be interviewed / photographed. 
 
4. If an offender grants permission to be interviewed or photographed, he or she must state so in a 
written response to the media representative. 
 
5. The media representative must then forward, by fax or mail, copies of both the original written 
request and the offender's written response to the DOC Communications Coordinator. Offenders 
agreeing to be identified, interviewed and / or photographed must provide written consent, per AAC. 
(See 2. above.) 
 
6. Once this is complete, the DOC Communications Coordinator will arrange the access and notify the 
media representative. If offender access is arranged, the DOC Communications Coordinator will 
advise the media representative of any conditions place for the access. Media representatives should 
allow seven (7) to ten (10) working days for a response. 
 
7. Access to offenders may be restricted as to date and time, depending on the offender’s visitation 
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privileges. 
 
8. Still or video photographs of groups of offenders are prohibited unless: 
 
a. Each offender in the photograph / video cannot be identified; or 
b. Each offender in the photograph / video has provided written consent agreeing to be identified 
by the media representative / organization. (Per 22 AAC 05.525, above.) 
 
B. Non-Physical Access By Mail / Telephone: 
 
1. Media representatives may contact any offender by mail at an institution, while noting that incoming 
letters are opened, inspected for contraband, subject to be read, and then forwarded to the offender. 
 
2. When corresponding with an offender, media representatives may provide a telephone number 
where an offender can call them at. It is up to the offender to initiate the call. Telephone calls may be 
limited and may be recorded under normal Department safety / security policies and procedures. 
 
C. Physical Access (Telephonic And Face-To-Face Visits): 
 
1. Media representatives may request physical access to a DOC offender through the DOC 
Communications Coordinator as described in A. above. Restrictions may be placed on the access 
based on the offender’s status. For example: access may be restricted to a particular area of the 
institution; the offender may have to wear shackles; or Correctional Officers may need to be present 
during the visit. 
 
2. The institution’s Superintendent, in consultation with the health care staff, may also limit media 
access to an offender if the offender’s medical or mental health treatment plan makes visitation 
inappropriate to the health and treatment of the offender. 
 
3. The institution’s Superintendent may further limit media access to an offender who is considered to 
be a high safety / security risk if it is felt that there would be a risk of harm (to the media 
representative, the offender or DOC employees) by the access. 
 
4. If an offender’s behavior becomes negative, disruptive, non-compliant or threatening during access, 
the institution Superintendent or their designee may terminate the access. 
 
5. Media representatives may also visit an offender at the offender’s request. Once placed on this list the 
media representative will be categorized as a regular visitor and in these situations the media 
representative will be treated like any other visitor and the institution’s established visitation rules 
shall apply. More details regarding regular visits may be found in DOC P&P 810.02, Visitation. 
 
VI. DOC Access To Media Representatives / Organizations: 
 
A. The DOC Communications Coordinator shall be responsible for issuing press releases to media 
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organizations whenever there is a situation within the Department that the public should know about. All 
DOC press releases will be approved by the Commissioner or Deputy Commissioner (or their designee) 
before publication. 
 
B. Press releases (or other various Department outreach avenues such as blogs and social media) shall be 
utilized by the DOC Communications Coordinator for the purpose of enhancing the public’s awareness 
of the services, goals and accomplishments, as well as the concerns of the Department. 
 
C. The DOC Communications Coordinator may also be called on to arrange press conferences from time-
to-time. In these situations the Communications Coordinator shall take the lead in the planning, 
conducting and scheduling of the press conference and notification of the media organizations. 
 
D. Institutional Superintendents may communicate with the media on topics of community news after 
informing the DOC Communications Coordinator. 
 
E. Department supervisors and Senior Managers may contact the DOC Communications Coordinator at 
any time they wish to request a media presence for an occasion that may be of public interest. Such 
occasions may include staff awards, exemplary conduct during an emergency situation and service to the 
community that goes above and beyond that which is normally expected. 
 
1. Where possible the DOC Communications Coordinator should be contacted at least five (5) working 
days in advance, in order to allow time to coordinate the media presence. 
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PURPOSE 
The Department strives to provide current, accurate, and timely information to the public and the press. 
RESPONSIBILITY 
The Director, Deputy Director, Media Relations Administrator, Public Information Officer, and individual 
employees designated by the Director are authorized to address the media on behalf of the Department.  
While all Department employees are required to comply in full, nothing in this policy should be construed to 
inhibit an individual’s ability to speak about personal issues under ordinary circumstances or to express their 
personal opinions about Department operations in general. 
PROCEDURES 
1.0 MEDIA RELATIONS BY AUTHORIZED MEDIA REPRESENTATIVES ONLY – The Director, Deputy 
Director, Media Relations Administrator, Public Information Officer, and individual employees 
designated by the Director are authorized to address the media or public on behalf of the Department. 
Only Department authorized employees may represent the Department for the media. If an employee 
is asked by the Director to address the media on behalf of the Department, the employee shall be 
dressed in accordance with Department Order #503, Employee Grooming and Dress and utilize state 
time. 
2.0 REQUESTS FOR INFORMATION, INTERVIEWS AND TOURS 
2.1 Department staff shall refer all requests for information about the Department concerning 
interviews and tours to the Public Information Officer, Media Relations Administrator, Deputy 
Director or Director, except for legislative requests. (See Department Order #110, Legislative 
Activities, regarding legislative requests for information.)  
2.1.1 Staff may not release any Department information which is not currently readily 
available on the Department’s Web Page without the prior approval from the 
Director, Deputy Director, Media Relations Administrator or the Public Information 
Officer.  
2.1.2 When staff provides currently readily available information, the employee will 
immediately advise the Public Information Officer in writing. 
2.2 Department staff shall refer all media requests to enter a Department facility or interview an 
inmate to the Media Relations Administrator and Public Information Officer. All requests from 
the media shall be submitted immediately. 
2.2.1 All requests:  
2.2.1.1 To enter a facility shall be submitted to the Director or designee within 
24 hours of receipt.   
2.2.1.2 For media visits to a facility shall be subject to approval by the Director 
or designee.   
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2.3 Department staff shall refer all media requests to the Media Relations Administrator and the 
Public Information Officer: 
2.3.1 Financial and budgetary information requests pertaining to construction matters; 
2.3.2 Prison population and population projections; 
2.3.3 Aggregate information concerning personnel, training and staff development; and 
2.3.4 Aggregate information concerning inmates and previous inmates. 
2.4 The Media Relations Administrator and Public Information Officer may be contacted at any 
time during non-business hours through the communications center. 
3.0 COSTS  
3.1 Media representatives and/or media organizations requesting copies, printouts or photographs 
of public records for a non-commercial purpose may be charged a fee for copies of public 
records, and if appropriate, postage costs, but not for the research. The supervisor or staff 
who worked on the request shall determine the number of pages copied; calculate the 
charges, and add the information to the Request for Information/Document - Media Relations, 
Form 207-4. 
3.2 Charging to an account is a payment option available to a media representative/media 
organization. 
3.3 The news media representative may submit a written request for an account number to the 
Media Relations Administrator. The request shall indicate the name of the news media 
agency, the email billing address, and the person to whom the monthly invoices shall be sent. 
3.4 The Media Relations Administrator shall provide a written notification to the news media 
agency identifying their account number, the billing address, to whose attention invoices shall 
be sent, and advise invoices will be issued on the 10th workday of the month for 
information/documents provided for the previous month. A copy of this notification shall be 
sent to the Chief Financial Officer. 
3.5 The media representative shall complete the "Charge to" section of the Request for 
Information/Document – Media Relations form. 
3.6 Upon delivery (by mail or in person) of the information/document, a representative of the 
Media Relations Office shall sign and date the Request for Information/Document – Media 
Relations form. A copy of the form shall be sent to the Chief Financial Officer for inclusion in 
the monthly invoice. 
3.7 By the 10th workday of the month, the Chief Financial Officer or designee shall remit a 
monthly invoice to the specified email address of the news media with a copy to the Media 
Relations Administrator.  
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4.0 STAFF CONTACT WITH MEMBERS OF THE MEDIA – Any Department employee may speak with the 
media about personal issues or to express their personal opinions about Department operations in 
general on their own time. Whenever a Department employee has contact with the media, the 
employee is expected to demonstrate professionalism in demeanor and dress code standards. No 
interviews may be conducted on state property without express prior approval by the Media Relations 
Administrator or if unavailable, the Deputy Director.  
5.0 PROHIBITED CONDUCT – The Arizona Code of Administrative Regulations R2-5-501 requires all state 
employees to conduct themselves in a manner which will not discredit or bring embarrassment to the 
state. A.R.S. §41-773 lists reasons for discipline or dismissal from state service including improper 
political activity. 
6.0 DEPARTMENT WEBSITE – The Department maintains a site on the "world wide web" for the purpose 
of disseminating general information about the Department, key management staff, and providing 
selected public information. In addition, the site may allow for limited electronic communication 
between members of the public and the appropriate staff member or work unit. For additional 
information relating to internet use and the Department’s telecommunications infrastructure see 
Department Order #102, Information Technology. 
6.1 Primary responsibility for the maintenance of the website is assigned to the Media Relations 
Office. A staff member from the office is the “Website Coordinator” or "Webmaster.” Each 
Division Director/Assistant Director and Warden shall appoint a Web Liaison. 
6.2 Examples of material which may be placed on the site include: 
6.2.1 Photographs of key staff, organizational charts, descriptions of divisions, bureaus or 
other organizational entities which are of interest to the public. 
6.2.2 The names, work telephone numbers, and locations of selected management 
personnel. If appropriate, the divisional e-mail address may be included. 
6.2.3 Descriptions of prisons and other Department facilities which include; contact 
information for key personnel, location and driving directions, visitation information, 
inmate capacity and programs.  
6.2.4 Employment opportunities notably, information related to Correctional Officer 
employment opportunities, including methods for interested parties regarding how to 
apply for employment directly online. 
6.2.5 Department statistical reports, publications and news releases. 
6.2.6 Any written material which is identified as public information and is required to be 
available on the site by this Department Order. 
6.2.7 E-mail access to the "Webmaster" as determined by the Director and other staff 
members. 
6.2.8 The General Access Department Order Manual. 
6.2.9 Information regarding the sale of prison goods (Arizona Correctional Industries (ACI) 
and/or inmate hobby items for sale in the Prison Outlet Store). 
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6.2.10 Inmate information such as at-large fugitives, biographical material about inmates 
who are on "death row", and offender classification system information. 
6.2.11 Other material deemed appropriate by the Department Webmaster and the Media 
Relations Office. 
6.3 While the primary purpose of the website is to provide information, material including 
electronic representations of documents located on the site shall not be considered public 
records. A disclaimer on the website (Attachment A) shall refer the reader to the appropriate 
location for access to official copies of documents or records. 
6.4 Staff may submit suggestions by accessing the Arizona Department of Corrections (ADC) 
Intranet Web Page and following the instructions posted there, or completing the Media 
Relations - ADC Web Page Update Request, Form 207-5. 
6.5 The Webmaster in consultation with the Web Liaisons shall review material or information 
submitted by staff for inclusion on the website. In addition, at the direction of the 
Webmaster, Web Liaisons shall continually review the website for accuracy and timeliness. If 
necessary, the Webmaster may convene an ad hoc committee to determine whether or not 
material is appropriate for inclusion on the website or if the information is accurate. 
6.6 Major changes to the appearance or content of the Department website shall require the 
approval of the Director. 
6.7 E-mail submitted to any staff member from the Web Page link shall be considered a project, 
and shall be subject to the appropriate project management controls. Appropriate 
management approval shall be required for any response.   
7.0 NEWS MEDIA REQUESTS   
7.1 The Media Relations Administrator or designee shall: 
7.1.1 Schedule and coordinate news media briefings. 
7.1.2 Prepare official Department news releases. 
7.1.3 Approve media representatives' routine access to institutions or other Department 
facilities and staff. 
7.1.4 Respond to media representatives' routine requests. 
7.1.5 For any scheduled inmate activity/special event which may be of media interest, be 
available to meet with and be interviewed by media representatives on the 
activity/special event.   
7.2 The Deputy Director, Division Directors, Assistant Director, Regional Operations Directors, 
Program Evaluation Administrators, Wardens, Deputy Wardens, Administrators and Bureau 
Administrators shall be available to meet with and be interviewed by media representatives on 
activities and programs under their jurisdiction.   
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8.0 EMPLOYEE MEDIA RESPONSE/MEDIA ACCESS TO FACILITIES, STAFF OR INMATES  
8.1 Employees shall immediately notify the Media Relations Administrator or, if appropriate, the 
Public Information Officer or Media Relations Office, when media inquiries are made directly, 
and shall not respond to inquiries unless authorized by this Department Order, the Director, 
Deputy Director, the Media Relations Administrator or designee. 
8.2 Access to Institutions, Facilities and Staff 
8.2.1 Media representatives' routine requests for access to prisons/facilities and staff shall 
be approved by the Media Relations Administrator at least 24 hours in advance or 
access shall be denied. 
8.2.2 Except for scheduled events, access to correctional facilities and staff is limited to 
normal business hours, Monday through Friday, excluding holidays. The Warden, 
Deputy Warden or Bureau Administrator shall designate a time which is least 
disruptive to operations. Access may be granted on weekends, holidays or other 
than normal business hours for the purpose of covering a scheduled event. 
8.2.3 The Department retains the right to deny access to prisons/facilities and staff. 
8.3 Access to Inmates  
8.3.1 Media representatives may correspond with inmates through the mail as outlined in 
Department Order #914, Inmate Mail. 
8.3.2 Media representatives who wish to schedule a telephone interview with an inmate 
shall contact the Media Relations Administrator or designee during business hours 
and in a reasonable period of time prior to the requested time to schedule the 
interview. The appropriate Department staff member shall process the request in a 
reasonable period of time in order to allow the requestor to conduct the interview as 
approved. 
8.3.3 One-on-one interviews between media representatives and inmates may be 
conducted with prior approval of the Director as outlined in this Department Order.  
8.3.4 Conference calls of any kind between a media representative and inmates are not 
permitted. 
8.3.5 Unless authorized by the Division Director for Prison Operations, inmate phone 
interviews with the media shall be limited to 15 minutes.   
8.3.6 The Department retains the right to decline inmate interviews. 
8.4 Special Media Access Restrictions 
8.4.1 Requests to interview an inmate on Continuous Watch shall be denied. Media access 
to an execution shall be in compliance with Department Order #710, Execution 
Procedures and appropriate statutes. 
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8.4.2 Inmates who are in detention status pending disciplinary action when an interview 
request is received are not permitted to be interviewed by telephone and shall not be 
photographed or videotaped while in that status. 
8.4.3 Media representatives may be denied access to prisons or other facilities if the 
Director, the Deputy Director or Division Directors/Assistant Director determines 
their presence may jeopardize the safety or security of the institution or facility, 
staff, inmate or the media representative. 
8.4.4 Inmate photographs on file are a matter of public record. Media representatives may 
take pictures of file photographs. 
8.4.5 Media representatives may request and be authorized to take new photographs, to 
include facial views, in an institutional environment. A photo opportunity of this type 
shall not be staged. Furthermore, the Department shall not authorize media access 
when such access places an undue burden on an institution and staff or presents a 
safety or security concern. Requests for a photo opportunity shall be made to the 
Media Relations Administrator and approved by the Division Director for Prison 
Operations. 
8.4.6 Inmates shall sign an Audio/Visual Release, Form 207-2 and/or the Inmate Interview 
Request, Form 207-1, prior to contact with a media representative, except when 
such contact is made through the mail in accordance with Department Order #914, 
Inmate Mail. Additionally, an Audio/Visual Release form is not required for inmates 
who are filmed as part of file footage and whose names are not associated with the 
photograph or video. 
9.0 NOTIFICATION OF SIGNIFICANT EVENTS  
9.1 Significant events to be communicated with identified officeholders and the media:  
9.1.1 Escape of an inmate where resolution is not imminent; 
9.1.2 Death of an inmate by other than apparent natural causes; 
9.1.3 Death of an on-duty employee by other than apparent natural causes; 
9.1.4 Disturbance of significant size or duration where resolution is not imminent; 
9.1.5 Hostage-taking where resolution is not imminent; and 
9.1.6 Other events of consequence, as determined by the Director. 
9.2 Notification of identified officeholders and media of significant events shall be completed 
within the timelines provided:  
9.2.1 Governor’s Office by the Director immediately by phone or email; if by phone, 
written notice to follow. 
9.2.2 The Speaker of the Arizona House and President of the Arizona Senate by the 
Department’s Legislative Liaison by phone or email within one business day; if by 
phone, written notice to follow.  
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9.2.3 State Legislators in the district where the significant event occurred by the 
Department’s Legislative Liaison by phone or email within one business day; if by 
phone, written notice to follow. 
9.2.4 Media by the Media Relations Administrator or designee through a News Advisory 
via email within one business day, except when public safety warrants otherwise.  
9.2.4.1 Information on deceased inmates shall not be released prior to the 
documented notification of the next of kin and the generation of victim 
notifications.  
9.2.4.1.1 The Media Relations Administrator or designee shall verify 
these notifications have been made prior to the release of 
any information to the media. 
9.3 Notification of identified officeholders and the media augments established criminal justice 
notifications: 
9.3.1  The Criminal Investigators Unit investigator shall contact: 
9.3.1.1 The Medical Examiner by phone immediately upon confirmation of death 
by a licensed physician, physician assistant or nurse practitioner. 
9.3.1.2 The County Attorney by phone within one business day; written notice 
to follow for all apparent homicides. 
9.4 With the Director’s authorization, all notifications may be delayed when security, sound 
correctional practices, or investigative reasons exist. 
DEFINITIONS/GLOSSARY 
Refer to the Glossary of Terms 
ATTACHMENTS 
Attachment A - Web Page Disclaimer 
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ATTACHMENT A 
 Web Page Disclaimer 
 Arizona Department of Corrections 
 
None of the information at this site is an official publication of the Arizona Department of Corrections (the 
Department) or the State of Arizona, merely representative of such official publications. Although every 
effort has been made to make the information provided herein accurate and timely, users should understand 
errors can occur and the Department will not be responsible for any results of this information not being 
accurate. When necessary, please rely on the official version of rules, statutes, and policy. If you do 
discover inaccuracies, we would appreciate being notified as soon as possible, so we can correct it for 
others. Send notification to the ADC Webmaster. 
In addition, since the Department cannot guarantee protection from potential alteration or tampering of the 
materials on this server by outside parties. These materials do not constitute "official" versions, and they 
are not intended, nor can they be relied upon, to create any rights enforceable by any party in litigation with 
the State of Arizona. Reference herein to any specific commercial products, process or service by trade 
name, trademark, manufacturer, or otherwise, does not necessarily constitute or imply its endorsement, 
recommendation, or favoring by the Department and shall not be used for advertising or product 
endorsement purposes. 
The documents on this server contain hypertext pointers to information created and maintained by other 
public and private organizations. Please be aware we do not control or guarantee the accuracy, relevance, 
timeliness, or completeness of this outside information. Further, the inclusion of pointers to particular items 
in hypertext is not intended to reflect their importance, nor is it intended to endorse the Department's views 
expressed or products or services offered by the author of the reference or the organization operating the 
server on which the reference is maintained. 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
I. POLICY OF DEPARTMENT:  
 
 To provide representatives of the news media with access, and information, to the maximum extent 
possible compatible with the orderly administration of Arkansas Department of Correction facilities and 
programs. 
 
II. DEFINITION: 
  
 News Media – Properly credentialed representatives of news organizations; whose primary purpose is 
not for commercial production or entertainment.  This may include representatives of:  general 
circulation newspapers, periodical magazines of national circulation sold through newsstands and/or 
subscriptions to the general public, online outlets, local/national/international news services; and 
radio/television stations/networks holding a Federal Communication Commission license. 
 
III. EXPLANATION: 
 
 A. After making prior arrangements with the Department’s Public Information Officer and being 
approved by the Director, news media representatives should be admitted to correctional 
institutions and facilities during administrative business hours.  Access may be permitted at times 
other than regular business hours at the discretion of the Warden, appropriate Deputy/Assistant 
Director or the Director. 
 
 B. Interviews with correctional officials in general should be granted to enable the Department to 
provide the public, via the news media, with a better appreciation and understanding of the needs 
and problems of the agency and of incarcerated men and women.  Interviews should also be 
granted so that Department staff can discuss the community's role in the re-entry process. 
 
 C. With respect to requests for interviews with inmates, it will be necessary for the representative  
  of the news organization to first contact the inmate to obtain the inmate’s permission to be 
interviewed.  The inmate may wish to consult with his/her attorney of record before agreeing to 
be interviewed and/or photographed.  Before being interviewed or photographed, the inmate 
must sign an Inmate Consent Form which should be witnessed by a Department staff member.   
 
 D. Prior to granting approval for interviews with inmates, the Director and Public Information 
Officer will have to take into consideration the effect such an interview may have on the inmate, 
and his/her personal mental attitude, the effect it may have on other inmates and institutional 
operations, the effect it may have on any victims, and the effect of an interview with respect to 
any pending review of clemency applications or litigation involving the inmate. 
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 E. All interviews must be approved by the Director and interviews may be approved with or 
without cameras; at the Director’s discretion. 
 
 F. Inmates shall be allowed to send correspondence to and receive correspondence    
  from news media representatives with no greater limitation or restriction imposed by   
  the institution than upon any other general correspondence sent out and received    
  by the inmate. 
 
 G. The news media representative shall be escorted by the warden or his/her designee while at  
  the institution. 
 
H. With the approval of the Director, the Public Information Officer may develop and implement 
programs, policies and procedures that advance the news media’s, and public’s knowledge of the 
Department or that highlight a special event.  
 
IV. NOTIFICATION OF EMERGENCIES AND OTHER CRITICAL INCIDENTS: 
 
Emergencies and other critical incidents shall be reported to the local news media by the Public 
Information Officer only after contact has been made with the Director, Board of Corrections, the 
Governor’s Office and other officials as determined by the Director.  Emergencies and other critical 
incidents generally include:  escapes, riots, altercations where outside medical treatment or 
hospitalization is required for offenders or employees, suicides, lockups, escape attempts, fires, and 
major damage to state property.  
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3241. Donations.
NOTE: Authority cited: section 5058, Penal Code. Reference: section 
5054, Penal Code.
HISTORY:
 1. Amendment filed 2-24-77; effective thirtieth day thereafter (Reg-
ister 77, No. 9).
 2. Amendment filed 7-12-82; effective thirtieth day thereafter (Reg-
ister 82, No. 29).
 3. Renumbering of former section 3241 to section 3240.1 filed 
10-13-94; operative 11-14-94 (Register 94, No. 41).
Article 5. Institution Publications
3250. Inmate Publications.
(a) As used in this article, an inmate publication means any jour-
nal, magazine, bulletin, newsletter, newspaper, or other material 
published by inmates.
(b) Inmates may participate in the publication and distribution 
of an inmate publication only with the institution head’s specific 
approval.
NOTE: Authority cited: section 5058, Penal Code. Reference: section 
5054, Penal Code.
HISTORY:
 1. Repealer of section 3250 and renumbering and amendment of for-
mer section 3251 to section 3250 filed 6-23-93; operative 7-23-93 
(Register 93, No. 26).
3250.1. Material Prohibited from Inmate Publications.
(a) Inmate publications shall not contain material the institution 
head determines to be a threat to facility security or the safety of 
persons, or determines that it:
(1) Offends any race, gender, nationality, religious faith, or sex-
ual preference.
(2) Is lewd, pornographic, sexually suggestive, libelous, has pro-
fane or vulgar terminology, or otherwise is prohibited pursuant to 
section 3006.
(3) Attacks any individual.
(4) Serves as a conveyance for individual complaints or substi-
tute for the department’s appeal process.
(b) The names or photographs of inmates or staff shall not be 
used without the individual’s written permission.
NOTE: Authority cited: section 5058, Penal Code. Reference: section 
5054, Penal Code; In re Williams (1984) 159 C.A.3d 600, 205 Cal.
Rptr. 903; Bailey v. Loggins (1982) 32 C.3d 907, 187 Cal.Rptr. 575; 
Diaz et al. v. Watts (1987) 189 Cal.App.3d 657, 234 Cal.Rptr. 334; and 
Miller v. California (1973) 413 U.S. 15, 93 S.Ct. 2607, rehg. den 414 
U.S. 881, 94 S.Ct. 26.
HISTORY:
 1. New section filed 6-23-93; operative 7-23-93 (Register 93, 
No. 26).
 2. Amendment of subsections (a), (a)(2), (a)(4) and (b) filed 6-6-96; 
operative 6-6-96 pursuant to Government Code section 11343.4(d) 
(Register 96, No. 23).
3250.2. Inmate Publication Disclaimer and Editing 
Authority.
(a) Inmate publications shall include a disclaimer that the opin-
ions expressed therein are the author’s and do not necessarily 
represent the position of the facility or department.
(b) The institution head shall designate an administrative editor 
and a supervising editor who shall oversee the editorial correctness 
of the inmate publication and ensure compliance with relevant laws 
and regulations.
(c) The administrative editor shall be at the level of an associate 
warden or assistant regional parole administrator, public informa-
tion officer, or administrative assistant.
(d) The supervising editor shall be an instructor in journalism 
or other qualified employee appointed by the institution head and 
shall approve or reject articles, illustrations, and layouts proposed 
for publication by the inmates.
NOTE: Authority cited: section 5058, Penal Code. Reference: section 
5054, Penal Code.
HISTORY:
 1. New section filed 6-23-93; operative 7-23-93 (Register 93, 
No. 26).
3250.3. Resolution of Inmate Publication Editing 
Disagreements.
Disagreements about language, content, or acceptability of a pro-
posed article or edition shall be resolved as follows:
(a) Any unresolved disagreement between the supervising editor 
and inmate publication staff shall be referred to the administrative 
editor for resolution. The administrative editor shall render a deci-
sion, which may include reasonable editorial changes, within three 
working days.
(b) If unable to effect a satisfactory resolution, the administra-
tive editor shall forward the material to the institution head who 
may either make a decision or transmit the matter to the assistant 
director, communications, for a decision, within three working 
days of receipt of the disputed material.
NOTE: Authority cited: section 5058, Penal Code. Reference: section 
5054, Penal Code.
HISTORY:
 1. New section filed 6-23-93; operative 7-23-93 (Register 93, 
No. 26).
3250.4. Termination of an Inmate Publication.
The termination of any inmate publication for other than the 
temporary suspension of publication during a lockdown, modified 
program or other declared emergency shall require the director’s 
approval.
NOTE: Authority cited: Section 5058, Penal Code. Reference: Section 
5054, Penal Code.
HISTORY:
 1. New section filed 6-23-93; operative 7-23-93 (Register 93, 
No. 26).
 2. Amendment filed 6-14-2011; operative 7-14-2011 (Register 2011, 
No. 24).
3251. Participation.
HISTORY:
 1. Renumbering and amendment of former section 3251 to section 
3250 filed 6-23-93; operative 7-23-93 (Register 93, No. 26).
SUBCHAPTER 4. GENERAL 
INSTITUTION REGULATIONS
Article 1. Public Information and 
Community Relations
3260. Public Access to Facilities and Programs.
Correctional facilities and programs are operated at public ex-
pense for the protection of society. The public has a right and a 
duty to know how such facilities and programs are being conduct-
ed. It is the policy of the department to make known to the public, 
through the news media, through contact with public groups and in-
dividuals, and by making its public records available for review by 
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interested persons, all relevant information pertaining to operations 
of the department and facilities. However, due consideration will 
be given to all factors which might threaten the safety of the facil-
ity in any way, or unnecessarily intrude upon the personal privacy 
of inmates and staff. The public must be given a true and accurate 
picture of department institutions and parole operations.
NOTE: Authority cited: section 5058, Penal Code. Reference: section 
5054, Penal Code.
HISTORY:
 1. Amendment filed 2-24-77; effective thirtieth day thereafter (Reg-
ister 77, No. 9).
 2. Amendment of section filed 12-19-91 as an emergency; operative 
12-19-91 (Register 92, No. 4). A Certificate of Compliance must 
be transmitted to OAL 4-17-92 or emergency language will be re-
pealed by operation of law on the following day.
 3. Certificate of Compliance as to 12-19-91 order transmitted to OAL 
4-17-92 and filed 6-1-92 (Register 92, No. 24).
3260.1. Public Records Duplication Services.
The Department shall charge a requester a fee of 12 cents per 
page, plus postage, to duplicate and mail a public record as defined 
in the California Public Records Act, Government Code Sections 
6250, et seq.
NOTE: Authority cited: Sections 5058, Penal Code. Reference: Sec-
tions 5054, Penal Code, and section 6250, et seq., Government Code.
HISTORY:
 1. New section filed 1-13-2003; operative 2-12-2003 (Register 2003, 
No. 3).
3261. Moviemakers, Broadcasters, Writers.
HISTORY:
 1. Renumbering and amendment of former section 3261 to section 
3261.1 filed 12-19-91 as an emergency; operative 12-19-91 (Reg-
ister 92, No. 4). A Certificate of Compliance must be transmitted 
to OAL 4-17-92 or emergency language will be repealed by opera-
tion of law on the following day.
 2. Certificate of Compliance as to 12-19-91 order transmitted to OAL 
4-17-92 and filed 6-1-92 (Register 92, No. 24).
3261.1. Media Access to Facilities.
(a) Access to a department facility or contract facility for a news 
media representative, as defined in subsection 3261.5(a)(1), shall 
require prior approval of either the institution head or the Assistant 
Secretary of Communications or designee. Access to a department 
facility for a non-news media representative, as defined in subsec-
tion 3261.5(a)(2), shall require prior approval of both the institution 
head and the Assistant Secretary of Communications or their desig-
nees. For each request for access from a news media representative 
or a non-news media representative, the institution head or the 
Office of Public and Employee Communications shall provide an 
initial response back within two (2) working days. In order to deny 
an access request for a news media or a non-news media repre-
sentative, the institution head shall secure advance authorization 
from the Secretary of the California Department of Corrections and 
Rehabilitation (CDCR) or designee.
(1) Facilities, on-duty staff, inmates or records under control of 
the department shall not be used in conjunction with film making, 
radio or television programs, or the writing of books, magazine ar-
ticles or syndicated stories without prior approval of the Secretary 
of the CDCR or designee.
(2) Should any news media or non-news media representative(s) 
access to a facility constitute an immediate threat to safety and 
security, or generate serious operational problems, the institution 
head or designee may impose limitations on or set conditions for 
such access.
(b) Except as provided by subsection 3261.5(b), news media and 
non-news media representatives within a facility shall be under the 
direct supervision of the facility’s or regional Public Information 
Officer or their designee as determined by the institution head.
(c) News media and non-news media representatives shall not 
enter condemned units, the execution chamber, or any area cur-
rently affected by an emergency situation without approval of the 
Secretary of the CDCR or designee.
NOTE: Authority cited: Section 5058, Penal Code. Reference: Section 
5054, Penal Code; and sections 1798.20, 1798.30 and 1798.40–42, 
Civil Code.
HISTORY:
 1. Renumbering and amendment of former section 3261 to section 
3261.1 filed 12-19-91 as an emergency; operative 12-19-91 (Reg-
ister 92, No. 4). A Certificate of Compliance must be transmitted 
to OAL 4-17-92 or emergency language will be repealed by opera-
tion of law on the following day.
 2. Certificate of Compliance as to 12-19-91 order transmitted to OAL 
4-17-92 and filed 6-1-92 (Register 92, No. 24).
 3. Editorial correction of Reference cite (Register 95, No. 14).
 4. Amendment filed 8-29-2008; operative 9-28-2008 (Register 2008, 
No. 35).
3261.2. Authorized Release of Information.
(a) Only an employee designated by the institution head shall 
inform the media regarding a facility incident or newsworthy event.
(b) Except as provided by applicable federal and state law, no 
person shall disclose any protected health information that identi-
fies an individual without a valid written authorization from the 
individual.
(c) Information pertaining to a Division of Juvenile Justice ward 
shall not be released to the media or the public, except as provided 
in subsection 3261.7(c)(3).
(d) Information derived from a person’s Criminal Identification 
and Investigations Report shall not be provided to the media or to 
the public.
(e) Including the limitations of (c) and (d) above, the only in-
mate or parolee data which may be released without a valid written 
authorization from the inmate/parolee to the media or to the public 
includes the inmate’s or parolee’s:
(1) Name.
(2) Age.
(3) Birthplace.
(4) Place of previous residence.
(5) Commitment information obtained from their adult proba-
tion officer’s report.
(6) Facility assignments and behavior.
(7) General state of health, given in short and non-medical terms 
such as good, poor, or stable.
(8) Cause of death.
(9) Sentencing and release actions.
(f) The only employee data which may be released to the me-
dia or to the public by other than the employee concerning their 
involvement in a facility incident or newsworthy event includes:
(1) Name.
(2) Civil service classification.
(3) Age.
(4) Work assignment.
(5) Length of service with the department and/or current divi-
sion or unit.
(6) Past work assignments.
(7) Role or function in a newsworthy event.
(g) Information endangering an employee or concerning an em-
ployee who is a crime victim shall not be released to the media.
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NOTE: Authority cited: Section 5058, Penal Code. Reference: Section 
5054, Penal Code; Sections 56.10, 1798.20, 1798.30 and 1798.40–42, 
Civil Code; Sections 6250–6276.48, Government Code; and Code of 
Federal Regulations, Title 45, Parts 160 and 164.
HISTORY:
 1. New section filed 12-19-91 as an emergency; operative 12-19-91 
(Register 92, No. 4). A Certificate of Compliance must be trans-
mitted to OAL 4-17-92 or emergency language will be repealed by 
operation of law on the following day.
 2. Certificate of Compliance as to 12-19-91 order transmitted to OAL 
4-17-92 and filed 6-1-92 (Register 92, No. 24).
 3. Amendment of section and Note filed 8-29-2008; operative 
9-28-2008 (Register 2008, No. 35).
3261.3. Notifying Media of Escapes.
(a) In the event of an actual or suspected escape, the facility or 
regional public information officer, or off-duty hours designee, 
shall notify radio and television stations and newspapers in the sur-
rounding communities and the missing inmate’s home community.
(1) The missing inmate’s physical description, estimated time of 
disappearance and other pertinent details shall be provided.
(2) The media shall be informed of the facility’s search efforts 
and cooperation with local law enforcement agencies.
(b) When available, the missing inmate’s identification pho-
tograph or short escape bulletin shall be furnished to the notified 
television stations and newspapers. If a photograph or short escape 
bulletin are not available for distribution, the media shall be in-
formed that one is posted at the facility’s front entrance where they 
will be permitted to take a picture of it for their use.
NOTE: Authority cited: section 5058, Penal Code. Reference: section 
5054, Penal Code.
HISTORY:
 1. New section filed 12-19-91 as an emergency; operative 12-19-91 
(Register 92, No. 4). A Certificate of Compliance must be trans-
mitted to OAL 4-17-92 or emergency language will be repealed by 
operation of law on the following day.
 2. Certificate of Compliance as to 12-19-91 order transmitted to OAL 
4-17-92 and filed 6-1-92 (Register 92, No. 24).
3261.4. Media Inquiries.
(a) Media inquiries shall be given high priority; facts shall be 
gathered as quickly as possible and provided to the inquirer. If the 
requested facts are not known or are otherwise unavailable, the in-
quirer shall be so informed and the reasons therefore.
(b) No information developed to answer a media person’s in-
quiry nor the fact that an inquiry was made shall be volunteered to 
another media person.
NOTE: Authority cited: Section 5058, Penal Code. Reference: Section 
5054, Penal Code.
HISTORY:
 1. New section filed 12-19-91 as an emergency; operative 12-19-91 
(Register 92, No. 4). A Certificate of Compliance must be trans-
mitted to OAL 4-17-92 or emergency language will be repealed by 
operation of law on the following day.
 2. Certificate of Compliance as to 12-19-91 order transmitted to OAL 
4-17-92 and filed 6-1-92 (Register 92, No. 24).
 3. Amendment of subsection (a) filed 8-29-2008; operative 9-28-2008 
(Register 2008, No. 35).
3261.5. Routine Media Interviews.
(a) Definitions.
(1) “News media representative” means a journalist who works 
for, or is under contract to, a newspaper, magazine, wire service, 
book publisher, or radio or television program or station or who, 
through press passes issued by a governmental or police agency, or 
through similar convincing means, can demonstrate that he or she 
is a bona fide journalist engaged in the gathering of information for 
distribution to the public.
(2) “Non-news media representatives” means individuals in 
the publishing and broadcasting media not included in subsection 
3261.5(a)(1), and may include editorial researchers, freelance writ-
ers, authors of books and independent film makers involved with 
the production of broadcast or print endeavors including, but not 
limited to, features, documentaries, commercials, and pilots for 
proposed news, or entertainment programs.
(b) News media and non-news media representatives shall be 
allowed to interview inmates in person in accordance with the vis-
iting requirements of sections 3170 through 3176.3.
(1) No inmate or parolee may have his or her visitation limited 
or revoked solely because of a visit or potential visit from a news 
media or non-news media representative, nor may an inmate or pa-
rolee be punished, reclassified, disciplined, transferred to another 
prison against his or her wishes, or otherwise retaliated against, 
solely for participating in a visit by, or communicating with, a news 
media or non-news media representative.
(2) During an interview conducted pursuant to subsection 
3261.5(b), news media and non-news media representatives shall 
be allowed to bring up to three (3) pens, three (3) pencils and one 
(1) pad of paper into the facility. These items shall be searched to 
protect against an immediate and direct threat to the security of the 
institution.
(c) Inmate telephone calls to news media and non-news media 
representatives shall be allowed in accordance with section 3282 
and may be recorded by the media representative with the inmate’s 
consent.
(d) Except as provided by subsection 3261.5(b), access by news 
media and non-news media representatives to department insti-
tutions, contract facilities and equipment requires prior approval 
pursuant to the provisions in subsection 3261.1(a).
(1) Non-news media representatives must provide proof of em-
ployment by a bona fide publication or production company, or 
have evidence that such a company has contracted to purchase the 
completed project prior to approval.
(2) Non-news media representative requests for access to depart-
mental facilities, on-duty staff or inmates shall include project and 
production details as necessary to determine security and opera-
tional impacts. (3) Non-news media representative film productions 
require a California Film Commission permit, along with evidence 
of financial responsibility and liability insurance of at least $1 mil-
lion indemnifying and defending the State of California, its offices, 
employees and agents against any lawsuits.
(e) News media and non-news media representatives may be 
allowed access to security housing units and administrative segre-
gation with the prior approval of the institution head.
(1) Access to any secured area where lethal weapons are main-
tained requires the prior approval of the institution head.
(2) The institution head may allow access to an area outside the 
secure perimeter of a facility to news media representatives.
(f) News media and non-news media representatives may be 
permitted random face-to-face interviews with inmates or parolees 
housed in facilities under the jurisdiction of the department, and 
random or specific-person face-to-face interviews with staff. Such 
interviews shall be conducted as stipulated by the institution head, 
including restricting the time, place and duration of interviews, and 
size of technical crews.
(1) Random interviews of individuals involved in a specific ac-
tivity or program, or encountered while covering a facility activity 
or event shall be limited to the time, areas and segments of the facil-
ity population designated by the institution head.
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(2) Inmates may not participate in specific-person face-to-face 
interviews except as provided in subsection 3261.5(b).
(g) Use of cameras or recording equipment shall require prior 
approval of the institution head or designee. Photographs, films or 
video recording of inmates shall be allowed in accordance with sec-
tion 3261.7.
(h) The news media and non-news media representatives or their 
organization(s) may be required to pay the security or escort costs 
provided for the interview.
(i) No inmate, parolee or staff shall be interviewed against their 
will.
(j) CDCR Form 146 (Rev. 06/08), Inmate Declaration To News 
Media Contact, shall be completed whenever an inmate is the 
subject of an interview, still photograph, motion picture or other 
recording intended for use by a television or radio station, or news-
paper, magazine or other publication.
(k) One employee shall witness the inmate’s signature on the 
completed CDCR Form 146.
(l) Inmates under 18 years of age shall not be photographed, 
filmed or video recorded.
NOTE: Authority cited: Section 5058, Penal Code. Reference: Sec-
tions 2601 and 5054, Penal Code, and Pell v. Procunier, 94 S.Ct. 2800 
(1974).
HISTORY:
 1. New section filed 12-19-91 as an emergency; operative 12-19-91 
(Register 92, No. 4). A Certificate of Compliance must be trans-
mitted to OAL 4-17-92 or emergency language will be repealed by 
operation of law on the following day.
 2. Certificate of Compliance as to 12-19-91 order transmitted to OAL 
4-17-92 and filed 6-1-92 (Register 92, No. 24).
 3. Amendment of subsection (a), repealer and new subsection (a)(2), 
amendment of subsection (d), repealer of subsection (e)(1) and 
subsection relettering, new subsection (f) and amendment of 
Note filed 4-8-96 as an emergency; operative 4-8-96 (Register 96, 
No. 15). Pursuant to Penal Code section 5058(e), a Certificate of 
Compliance must be transmitted to OAL by 9-15-96 or emergency 
language will be repealed by operation of law on the following 
day.
 4. Certificate of Compliance as to 4-8-96 order transmitted to OAL 
9-13-96 and disapproved 10-28-96 (Register 96, No. 44).
 5. Amendment of subsection (a), repealer and new subsection (a)(2), 
amendment of subsection (d), repealer of subsection (e)(1) and 
subsection relettering, new subsection (g) and amendment of Note 
filed 10-28-96 as an emergency; operative 10-28-96 (Register 96, 
No. 44). Pursuant to Penal Code section 5058(e), a Certificate of 
Compliance must be transmitted to OAL by 4-6-97 or emergency 
language will be repealed by operation of law on the following 
day.
 6. Certificate of Compliance as to 10-28-96 order transmitted to OAL 
3-3-97 and filed 4-14-97 (Register 97, No. 16).
 7. Amendment filed 8-29-2008; operative 9-28-2008 (Register 2008, 
No. 35).
3261.6. Seriously or Terminally Ill Inmate Media Interviews.
(a) Media interviews shall not be permitted with an inmate suf-
fering from a mental illness when, in the opinion of a psychiatrist or 
psychologist, the inmate is not capable of giving informed consent 
or their condition may be worsened by such an interview.
(b) Controlled access may be permitted to seriously or terminal-
ly ill patients and their housing areas. Random interviews in such 
unit shall be closely monitored and shall be terminated if a majority 
of the unit’s inmates object.
(c) No more than two visits per calendar month to a unit housing 
seriously or terminally ill inmates shall be allowed. Visits shall be 
on a first-come, first-served basis with a waiting list to be main-
tained by the facility’s public information officer. A “pool” of no 
more than ten media persons per visit shall be permitted.
NOTE: Authority cited: section 5058, Penal Code. Reference: section 
5054, Penal Code; and Sections 1798.41 and 1798.42, Civil Code.
HISTORY:
 1. New section filed 12-19-91 as an emergency; operative 12-19-91 
(Register 92, No. 4). A Certificate of Compliance must be trans-
mitted to OAL 4-17-92 or emergency language will be repealed by 
operation of law on the following day.
 2. Certificate of Compliance as to 12-19-91 order transmitted to OAL 
4-17-92 and filed 6-1-92 (Register 92, No. 24).
3261.7. Cameras and Other Audio or Visual Recording 
Devices.
(a) Staff cannot prohibit a person who is not on facility prop-
erty from photographing, filming, videotaping or otherwise 
recording any department facilities, employees, inmates, parolees 
or equipment.
(b) Persons are prohibited from interrupting, interfering or com-
municating with an inmate being transported or working off facility 
grounds without prior authorization of the staff person in charge or 
institution head.
(c) Photographs, films or videotapes for other than department 
purposes which reveal an inmate’s identity may be taken within a 
facility subject to the following conditions:
(1) A CDCR Form 146 (Rev. 06/08) shall be completed for each 
inmate before a photograph, film or videotape identifying the in-
mate may be taken.
(2) An inmate’s consent is not required where individuals in 
such settings as an exercise yard or dining hall are not singled out 
or where the inmate’s identity is not revealed; however, before such 
shots are taken, inmates shall be advised so those who do not want 
to be recognized may turn away or leave the area.
(3) Photographs, films or videotapes revealing the identity of an 
inmate committed to the Division of Juvenile Justice shall not be 
made available other than for official purposes such as an escape.
(d) Unless there is a specified threat of imminent danger to an 
inmate or parolee by releasing their departmental identification 
photograph, news media representatives as defined in subsection 
3261.5(a)(1) and non-news media representatives as defined in 
subsection 3261.5(a)(2) shall be permitted access to photographs 
without the inmate’s or parolee’s consent.
(1) News media and non-news media representatives shall pay 
for the facility’s cost to provide such requested departmental iden-
tification photographs.
(2) Current departmental identification photographs of escaped 
inmates and parolees at large shall be provided without charge.
(e) Possession of any camera or other recording device within a 
facility is prohibited unless specifically authorized by the institu-
tion head.
(f) No camera or other recording device shall be permitted with-
in the execution chamber area.
(1) Photographs or any other audio or visual recordings of an 
execution are prohibited.
(2) Media photography, filming or videotaping of the execution 
chamber is prohibited; however, stock department photographs and 
videotapes of the area are available upon request.
(g) Before photographers and camera operators enter a fa-
cility, they shall be informed of any restrictions, including that 
photographs or recordings are prohibited of: persons without their 
consent; and procedures, equipment or structures which will com-
prise security.
(h) Any photographs, film, video tape or other recording taken 
within facilities in violation of these regulations shall be seized and 
placed undamaged, undeveloped and unviewed in a secure area. 
The news media or non-news media representative’s supplies and 
equipment shall not be damaged.
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NOTE: Authority cited: Section 5058, Penal Code. Reference: Section 
4570, 4570.1 and 5054, Penal Code.
HISTORY:
 1. New section filed 12-19-91 as an emergency; operative 12-19-91 
(Register 92, No. 4). A Certificate of Compliance must be trans-
mitted to OAL 4-17-92 or emergency language will be repealed by 
operation of law on the following day.
 2. Certificate of Compliance as to 12-19-91 order transmitted to OAL 
4-17-92 and filed 6-1-92 (Register 92, No. 24).
 3. Amendment filed 8-29-2008; operative 9-28-2008 (Register 2008, 
No. 35).
3262. Public Events.
Visitors may be permitted to attend athletic games and other 
types of entertainment held at facilities only under conditions that 
will not jeopardize facility security and the visitor’s safety. Visi-
tor attendance shall be by invitation only. Attendance of visitors 
shall not deprive inmates of attendance or adequate seating at such 
events. Admission fees shall not be charged.
NOTE: Authority cited: section 5058, Penal Code. Reference: section 
5054, Penal Code.
HISTORY:
 1. Amendment of section filed 12-19-91 as an emergency; operative 
12-19-91 (Register 92, No. 4). A Certificate of Compliance must 
be transmitted to OAL 4-17-92 or emergency language will be re-
pealed by operation of law on the following day.
 2. Certificate of Compliance as to 12-19-91 ordered transmitted to 
OAL 4-17-92 and filed 6-1-92 (Register 92, No. 24).
3263. Group Visits.
Visits to a facility by interested groups may be permitted under 
conditions not jeopardizing facility security or the safety of per-
sons. Visitors shall be escorted through the facility as specified by 
the institution head. Tours shall be conducted in a manner avoid-
ing embarrassment of inmates or visitors, and disruption of normal 
activities.
NOTE: Authority cited: section 5058, Penal Code. Reference: section 
5054, Penal Code.
HISTORY:
 1. Amendment of section filed 12-18-91 as an emergency; operative 
12-18-91 (Register 92, No. 4). A Certificate of Compliance must 
be transmitted to OAL 4-16-92 or emergency language will be re-
pealed by operation of law on the following day.
 2. Editorial correction of printing error (Register 92, No. 4).
 3. Editorial correction of printing error (Register 92, No. 5).
 4. Certificate of Compliance as to 12-18-91 order transmitted to OAL 
4-15-92 and filed 5-26-92 (Register 92, No. 22).
3264. Employee Guests.
Employees requesting to bring visitors into a facility shall first 
obtain authorization from the institution head.
NOTE: Authority cited: section 5058, Penal Code. Reference: section 
5054, Penal Code.
HISTORY:
 1. Amendment of section filed 12-19-91 as an emergency; operative 
12-19-91 (Register 92, No. 4). A Certificate of Compliance must 
be transmitted to OAL 4-17-92 or emergency language will be re-
pealed by operation of law on the following day.
 2. Certificate of Compliance as to 12-19-91 order transmitted to OAL 
4-17-92 and filed 6-1-92 (Register 92, No. 24).
3265. Arts and Crafts Exhibits.
(a) The public may be permitted to attend displays of inmate-
made articles provided:
(1) Facility security shall not be jeopardized.
(2) Adequate facilities and staff are available to control against 
unauthorized visiting and introduction of contraband.
(3) The activity does not interfere with the normal facility 
operation.
NOTE: Authority cited: section 5058, Penal Code. Reference: section 
5054, Penal Code.
HISTORY:
 1. Order of Repeal of subsection (b) filed 6-3-85 by OAL pursuant to 
Government Code section 11349.7; effective thirtieth day thereaf-
ter (Register 85, No. 26).
 2. Amendment of section filed 12-19-91 as an emergency; operative 
12-19-91 (Register 92, No. 4). A Certificate of Compliance must 
be transmitted to OAL 4-17-92 or emergency language will be re-
pealed by operation of law on the following day.
 3. Certificate of Compliance as to 12-19-91 order transmitted to OAL 
4-17-92 and filed 6-1-92 (Register 92, No. 24).
3266. Inmate Contacts with the Public.
Inmates shall not initiate any personal contact with the public ex-
cept as specifically authorized. This does not preclude an inmate’s 
courteous and appropriate response when contact is initiated by a 
member of the public.
NOTE: Authority cited: section 5058, Penal Code. Reference: Sections 
4570 and 5054, Penal Code.
HISTORY:
 1. Renumbering of former section 3072 to new section 3266, includ-
ing amendment of section heading and text, and new Note filed 
10-27-93; operative 11-26-93 (Register 93, No. 44).
3267. Access of Public Officials to Facilities.
(a) A public official, except as provided in (b) below, of another 
governmental department or agency who needs to interview staff 
or inmates or to conduct an inspection shall request permission of 
the institution head at least 24 hours before the date and time of 
their desired arrival, stating the purpose of the proposed visit. Upon 
their arrival, the official’s access shall be subject to the following 
requirements:
(1) The official shall be required to produce their picture identi-
fication and consent to a search.
(2) The official shall be escorted by staff at all times within the 
facility’s security area.
(3) Any equipment required by the official shall be searched and 
under the control of staff while it is within the facility’s security 
area.
(b) An elected state official’s access may be denied only during 
an emergency with the approval of the Secretary of the Califor-
nia Department of Corrections and Rehabilitation. Access by the 
guests or staff of such officials may be denied when they have not 
been previously approved by the institution head.
(c) In cases of immediate need, and upon notification by the Sec-
retary in writing, any prohibitions regarding access to inmates by 
public officials, their guests or staff may be suspended to assist in 
the interest of public understanding of departmental operations and 
responsibilities.
NOTE: Authority cited: Section 5058, Penal Code. Reference: Section 
5054, Penal Code.
HISTORY:
 1. New section filed 11-5-92; operative 12-7-92 (Register 92, 
No. 45).
 2. Amendment of subsection (b) and new subsection (c) filed 
8-29-2008; operative 9-28-2008 (Register 2008, No. 35).
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I. POLICY 
 
It is the policy of the Colorado Department of Corrections (DOC) to provide a public information program that 
encourages DOC interaction and contact with representatives of the media and the public, within the security 
limitations of facilities and parole offices.  The DOC is committed to informing the public and the media of events 
.  [2-CO-1A-25] [2-CO-1A-27] [4-APPFS-1C-01] [2-CO-1A-27-1] [4-4021] 
 
 
II. PURPOSE 
 
The purpose of this administrative regulation (AR) is to establish guidelines and procedures for media access to 
facilities, offices and offenders and to provide define the procedures and standards governing the DOC release of 
public information to the media, a dressing emergency and non-emergency responses to the media.  [2-CO-IA-27] [4-
APPFS-1C-01] [4-4021] 
 
 
III. DEFINITIONS  
 
None 
 
IV. PROCEDURES 
 
A. General: 
 
1. The executive director or designee and/or the public information officer will release information about and 
comment on major policies, special events, issues, news developments, e rgency and routine information 
relating to the DOC.  The executive director, or the public information officer will designate those within the 
agency who are authorized to speak with the media on behalf of the DOC.  [2-CO-1A-27-1] [4-4021] [4-
APPFS-1C-01] 
 
2. The public information officer is esponsible for the release of information regarding DOC policy, practices, 
operations, offenders and DOC employees, contract workers or volunteers. 
 
a. Any information released regarding offenders or parolees will be in compliance with AR 950-02, Health 
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Records/Confidentiality/Access, AR 1350-04, Open Record Requests [2-CO-1A-27-1] [4-4021] [4-APPFS-
1C-01] and with applicable state and federal statute. 
 
b. The name(s) of any injured or deceased DOC employees, contract workers, volunteers or offenders will not 
be released to the media until DOC has made official notification to the next of kin. 
 
3. The public information officer or designee will coordinate news releases with the executive director o  
designee and release all news stories related to the DOC.  [4-4021] 
 
4. DOC employees, contract workers and volunteer must obtain prior approval from the public information officers 
in order to host or participate in any DOC relevant news conference. 
  
5. DOC employees, contract workers, or volunteers with specific information they wish to make public through the 
media will coordinate with the public information officer.  The only exception would be the release of 
 
 
B. Major Incidents:  During the time of any major incident and at other times as deemed necessary by the executive 
director or designee, the public information officer or designee will either be at the scene to centralize, control, and 
coordinate all activities relating to the release of information and logistical concern  of the media, or at DOC 
Headquarters, coordinating the release of information from the executive director or designee.  Media representatives 
will be kept advised by news releases, social media, and/or briefings. 
  
1. The facility DOC employee who is assigned additional duties as the facility information officer will assist the 
public information officer in such emergencies or specified conditions.  [2-CO-1A-27-1] [4-4021] 
 
2. Each facility will designate a location(s) as the media center.  [2-CO-1A-27-1] [4-4021] 
may serve as the media center for all facilities in the East Canon Complex.   
 
3. Media representatives are restricted to the designated media center and not allowed elsewhere in the 
facility/offices during emergencies except, as approved by the executive director, public information officer or 
designee.  [2-CO-1A-27-1] [4-4021] [4-APPFS-1C-01] 
 
C. Routing of Media Requests: 
 
1. Media requests concerning administrative r gulations will be referred to thepublic information officer who will 
confer with the policy analyst.  In the absence of the policy analyst, the public information officer will confer 
with the  appropriate subject matter expert as needed.   
 
2. Media requests concerning investigations in progress, or information on specific DOC employees, contract 
workers or volunteers, and/or offenders, will be referred to the public information officer who will confer with 
the Office of the Inspector General or subject matter expert as needed.  In the absence of the public information 
officer, such requests will be referred to the on-call public information officer or designee. 
 
3. Media requests for program or facility information of a routine nature will be referred to the public 
information officer.  [4-APPFS-1C-01]Requests may be delegated to the facility information officer by the 
public information officer.  [2-CO-1A-27-1] [4- 4021] Offender or parolee identification photographs (mug 
shots) may be copied from the DOC web site or distributed to the media through the public information officer.   
 
4. Media open records requests must be referred to th  public information officer through the open records request 
email; DOC_Open_Records@state.co.us .  Please refer to AR 1350-04, Open Record Requests. 
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5. All media request to interview DOC employees, contract workers o  volunteers and/or to report on a program or 
operation must be referred to the public information officer or designee. 
 
D. Media Facility Access General Information: 
 
1. DOC encourages cooperation with professional news reporters and camera crews as a means of fulfilling the 
obligation of a public agency to keep the public informed with accurate information.   
 
2. Media access to facilities/offices, staff and/or offenders may be denied for the following: 
 
a. The proposed project may exploit offenders, crim  victims, staff or the DOC. 
 
b. The media representative is found t  be uncooperative and an undue disruption to the facility/office at the 
time of entering said location or at any time during granted access.   
  
c. The proposed project will be used in a documentary entertainment production that glorifies promotes or 
sensationalizes criminal activity. 
 
d. The proposed project would cause serious unrest, disturb the good order of the institution or bring notoriety 
to an offender or a specific offense. 
  
3. Prior to access to a facility/office or program, media representatives will be required to sign AR Form 300-27C, 
Consent to Search, submit to and clear a facility access check and show valid identification before being 
admitted. 
 
E. Media Filming and Photography Requests: 
   
1. Filming in medium security and above faciliti s (level III, IV, V facilities) will not be permitted except by 
specific invitation only.  The DOC maintains B-Roll footage which is available to media outlets upon request.    
  
2. Filming at low security facilities/offices and below (level II, I facilities) may be permitted upon review.   
 
a. If media requests the use of cameras or video/audio equipment during their  visit such use must be pre-
approved through the public information officer in conjunction with the administrative head of the 
facility/office.   
 
b. Any request that would pose a security threat, create serious unrest or disturb the g od order of the facility 
or office will be denied. 
 
c. Approved camera, video/audio use within the facility/offi e s subject to the following conditions:  
 
1) Media representatives are to b c mpletely briefed upon their arrival and informed of any areas, or 
conditions, they cannot photograph or video/audio record at the requested facility/office.  In addition, 
media representatives will not be permitted to film or photograph in the following areas: 
 
a) Restrictive housing units; 
b) The execution chamber; 
c) Medical units; 
d) Treatment areas, and 
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e) Any other areas, at times when the presence of such media might cause facility/offi e di ruption.   
 
2) No security procedure or mechanism will be shown that could jeopardize the security of the 
facility/office, staff or offender population without prior approval of the administrative head in 
conjunction with the public information officer.   
 
3) When necessary, film may be confiscated by the administrative head or ranking authority at the scene. 
 
4) Seized film, video or audio must be placed, undeveloped and unviewed, in a secure area.  Thepublic 
information officer will be notified, as soon as possible, to obtain instructions on disposition of the film.  
Under no circumstances is film, tape, or equipment to be damaged or d stroyed.   
 
5) Media representatives must agree to these conditions,by signi g AR Form 1350- 1B, Media Camera 
Use and Video/Audio Release prior to entering the facility/office. 
 
F. Offender Access to the Media 
 
1. The DOC will provide for reasonable access between offenders and the news media, subject to the limitations 
necessary to maintain order and security, and promote he rehabilitative goals of the DOC. Media requests for 
interviews and the offender's consent for interview will be in writing.  [2-CO-3C-01] [4-4279] 
 
2.  Interviews: 
 
a. All requests to interview offenders or parolees will be referred to the public information officer.  
 
b. All interview requests are subject to the approval of the administrative head of the facility/office. 
 
1) On camera interviews of offenders housed in medium level or higher facilities (Level III, IV, or V) will 
not be permitted.  Offenders may correspond with the media representative through letters or have them 
appropriately added to their phone lists so that a telephone interview can be arranged.   
 
2) Interviews that pose a security threat, may create serious unrest, w ld disturb the good order of the 
facility or office or would be contrary to the interests of the DOC, DOC employees, contract workers of 
volunteers, other offenders, crime victims or the proposed offender interview will be denied.  
    
c. If an interview request is approved, the public information officer will then coordinate with the 
facility/office and obtain offender consent to interview using AR form 1350-01A, Offender Interview and 
Photo Use Consent.   
 
1) Offenders who do not sign the consent will no  be permitted to interview. 
 
2) Media outlets who have been approved to interview must agree to provide DOC with an opportunity to 
respond to any allegation arising from the interview, prior to publication or production of the material.   
 
3) All interviews will be conducted under the direct visual supervision of DOC employees or contract 
workers.   
 
4) Offenders are prohibited from accepting, or soliciting money, services, or other compensation in 
exchange for media interviews.  Media representatives, or organizations, found to be in violation of this 
section will be denied access to DOC facilities and programs.  Reque ts for reinstatements must be 
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made, in writing, to the executive director. 
 
3. Telephone Access: 
 
a. Members of the media may be inc .   
 
b. .  Offenders will be subject to 
COPD charges if this requirement is not met. 
 
c. As with all offender phone calls, phone calls between offend rs and the media, including telephone 
interviews, are subject to monitoring and recording and are limited to 20 minutes in duration.  
 
G. Facility/Office Tours 
 
1. As a normal rule, tours are not available to the general public.  Administrative heads may designate a specific 
date and time when DOC employees, contract workers, and/or volunteers may bring their families on tour to 
 
 
2. All requests for tours will be referred to the public information officer.  All tours of private prisons will be 
coordinated by the public information officer through the associate director of the Private Prisons Monitoring 
Unit who will then request the approval of the administrative head.   
 
3.   The governor, judges of the Colorado Supreme Court, Court of Appeals, District Courts, and legislators are 
authorized to visit any DOC facility at their pleasure and ch tours will be coordinated through the p blic 
information officer in coordination with the legislative liaison. 
 
4. Groups or individuals requesting tours will be required to provide the following information which will be 
utilized to conduct a National Crime Information Cen er (NCIC) facility access check: 
  
a. A list of names of individuals in the group  
 
b.  Date of birth  
 
c. D state of issue.   
 
d. This list must be provided to the publicinformation officer no less than seven days in advance of the 
requested tour date.   
 
e. Individuals will also be checked to ensure they are not an offender visitor or on an offender visiting list.   
 
5.  All individuals attending a tour will be 18 years of age or older, unless otherwise designated by the 
administrative h ad of the facility. 
 
6. Tours will be conducted Monday through Thursday between 8:00 a.m. to 11:00 a. ., and 1:00 p.m. to 4:00 p.m  
Any variance to these time parameters must be approved by the administrative head or designee.   
 
a. Tours will be scheduled in order to avoid any disruption to the normal operations of the facility. 
 
b. Administrative heads may limit access to high security areas (e.g. control centers, restrictive housing units, 
armory, etc.). 
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7. All persons entering a facility are requird to:   
 
a.  
 
b. Sign a guest registration and AR Form 300-27C, Consent to Search Authorization (see AR 300-27,Facility 
Access and Control. 
 
8. Picture taking/video-r cording is not allowed during facility tours.   
 
9. All touring individuals must adhere to specific rules set forth in AR 300-01, Offender Visiting Program, sections 
addressing allowable items and dress code. 
 
10. Each facility will maintain a roster and have all members of the tour sign-in a d sign-out. 
 
11. DOC employees may transport approved individuals or groups in state vehicles. 
 
 
V. RESPONSIBILITY 
 
A. The executive director, deputy executive director, division directors, each facility/office administrative head, and 
community parole supervisors will designate a DOC employee to coordinate public relations.  This per on may be 
oneself or another DOC employee. 
 
B. It is the responsibility of thepublic information officer to review this administrative regulation annually and 
update as necessary.  [2-CO-1A-25] 
 
C. It is the responsibility of all DOC employees, contract workers, and volunteers to keep the public information officer 
informed of public information released and special events. 
 
 
VI. AUTHORITY   
     
A. C.R.S. 17-1-103.  Duties of the executive director. 
B. C.R.S. 24-50.5-101.  Legislative declaration. 
 
 
VII .  HISTORY 
  
July 1, 2014 
December 15, 2013 
September 1, 2012 
April 1, 2011 
February 1, 2010 
January 1, 2009 
January 1, 2008 
January 1, 2007 
January 1, 2006 
January 1, 2005 
 
 
ATTACHMENTS:  
 
A. AR Form 1350- 1A, Offender Interview and Photo Use Consent 
B. AR Form 1350- 1B, Media Camera Use and Vi eo/Audio Release 
C. AR Form 100- 1A, Administrative Regulation Implementation Adjustments 
 
AR Form 1350- 1A (07/01/14) 
 
Offender Interview and Photo Use Consent 
 
FACILITY/DIVISION: _________________________________________________________________________ 
 
OFFENDER NAME: ________________________________________________ DOC NO.  __________________ 
 
The undersigned hereby grants permission to be interviewed by __________________________________________, 
representing: ______________________________.  The undersigned consents to and authorizes that any interview material 
may be utilized by the above named mediarepresentative through their normal sources. 
 
Furthermore, the undersigned does hereby release and does hold harmless the Colorado Department of Corrections and its 
agents from any and all claims of damage for libel, slander, invasion of privacy, or any other claim based on the use of said 
material and any other consequences of this interview and publication.  This consent is given by me freely and voluntarily, 
without any promises, threats, or duress. 
 
STIPULATIONS:                             
                                
 ____________________________________________________________________________________________  
 
____________________________________________________________________________________________ 
 
____________________________________________________________________________________________ 
 
____________________________________________________________________________________________ 
 
____________________________________________________________________________________________  
 
                                           
DATE: _____________________________________________________________________________________         
 
OFFENDER NAME AND SIGNATURE: __________________________________________________________  
 
ADDRESS: __________________________________________________________________________________     
 
WITNESSED BY: _____________________________________________________________________________ 
 
ADDRESS: _____________________________________________________________ ____________________ 
 
Distribution: Public Information Officer  
          Administrative Head 
Offender Working and Dept Files 
Offender 
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AR Form 1350- 1B (04/01/17) 
Media Camera Use and Video/Audio Release Form 
 
 
Media Na _________________________________ 
Film Description: ________________________________________________________________________________ 
Facility Location/Date of Event:  __________________________________________________________________ 
 
The DOC realizes the importance of maintaining positive, informative relationships with the public via the media.  In this 
regard, the following must be agreed upon to ensure safety and security while Company personnel are within the confines of 
our correctional institutions.  It i  the responsibility of the Authorized Representative of Company to communicate hese rules 
to their employees and/or subcontractors, third party vendors, affiliates, et. al. prior to cheduled appointment: 
 
 Company agrees to abide by AR 300-01, Offender Visiting Program and AR 300-27, Facility Access and Control.   
 Concerning dress code, Company agrees to abide by AR 300-01 andress code contained on page two of AR Form 300-
01A. 
 Each Company employee will be asked to agree upon and sign AR Form 300-27C, Consent to Search Authorization and 
Registration upon entering any DOC facility.
 Company agrees to avoid disruption of normal prison operations, either in an emergency or otherwise, and will be 
considerate and abide by any direction from DOC employees, contract workers or volunteers. 
 Absolutely no Company access or close-up photographs/videography will be allowed of master controls, control booths 
or security features not visible from public land.   
 -in for offender interviews will be 
allowed.  No more than one hour will be allotted to Company to achieve this footage (this is in addition to the three-hour 
time allotment for interviews). 
 The Company understands that if there is a lock-down at the facility when its employee is present, that person may be 
.   
 In the event of a hostage situation, the DOC will not negotiate for the release of any offender in order to secure the 
release of an employee or agent of the Company.   
 Company waives any and all rights to any type of express or implied indemnity against the State, DOC employees, 
contract workers, or volunteers. 
 
Company: 
 
By: _________________________________________________________________________________ 
Authorized Representative       Title    Date 
 
 
Colorado Department of Corrections: 
 
By: _________________________________________________________________________________ 
Authorized Representative       Title    Date 
 
 
Distribution: Public Information Officer         
 Facility Information Officer 
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ADMINISTRATIVE REGULATION 
IMPLEMENTATION/ADJUSTMENTS 
 AR Form 100- 1A (04/15/08) 
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(FACILITY/WORK UNIT NAME) _______________________________________________________________________ 
WILL ACCEPT AND IMPLEMENT THE PROVISIONS OF THE ABOVE ADMINISTRATIVE REGULATION: 
 
[ ] AS WRITTEN    [ ] NOT APPLICABLE    [ ] WITH THE FOLLOWING PROCEDURES TO ACCOMPLISH THE 
INTENTOF THE AR 
 
                                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(SIGNED)                                                                                                            (DATE) __________________________ 
Administrative Head       
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 State of Connecticut  
Department of Correction  
 
ADMINISTRATIVE 
DIRECTIVE 
Directive Number  
1.5  
Effective Date  
5/10/2017  
Page 1 of  6  
 
Supersedes                           
Public Information and News Media Relations,  
dated 04/04/2014  
Approved by:  
 
Commissioner Scott Semple  
Title  
 
 
Public Information and News Media Relations  
 
1.  Policy . The Department of Correction shall maintain ongoing and proactive communications 
with the public, news media, legislature and other interested groups and individuals. 
The Department shall produce, maintain and disseminate information to interested partie s 
concerning its operations, programs and services. Limitations of access shall be to 
minimize the risk to security and order, protect the safety of individuals, ensure 
privacy objectives protected by law, observe the rights of victims and maintain 
legitim ate penological interests.  
 
2.  Authority and Reference.  
a.  Connecticut General Statutes, Sections 1 - 210, 18 - 81 and 54 - 76l.  
b.  Administrative Directives  1.1, Mission Statement and Vision;  4.5, Victim 
Services; 6.7, Searches Conducted in Correctional Facilities; and  10.6, Inmate 
Visits.  
c.  American Correctional Association, Standards for the Administration of 
Correctional Agencies, Second Edition, April 1993, Standards 2 - CO- 1A- 25, 2 - CO-
1A- 26 and 2 - CO- 1A- 27- 1.  
d.  American Correctional Association, Standards for Adult Correc tional 
Institutions, Fourth Edition, January 2003, Standards 4 - 4019 through 4 - 4022.  
e.  American Correctional Association, Performance - Based Standards for Adult Local 
Detention Facilities, Fourth Edition, June 2004, Standards 4 - ALDF- 6A- 04 and 4 -
ALDF- 7F- 01.  
f.  American Correctional Association, Standards for the Administration of Adult 
Probation and Parole Agencies, Third Edition, August 1998, Standards 3 - 3027 
through 3 - 3029.  
 
3.  Definition s and Acronyms . For the purposes stated herein, the following definition s and 
acronyms  apply :  
a.  CAPI. Computer - Assisted Positive I dentification.  
b.  Media . Any agency that gathers and reports news for a general circulation 
newspaper, news magazine, national or international news service, or 
radio/television station holding a Federal Communications Commission license or 
any other such agency or organization as the Director of External Affairs deems 
appropriate.  
 
4.  Office of Public Information . The Office of Public Information shall support the 
 ’ H S D U W P H Q W ¶ V   P L V V L R Q   E \   H Q V X U L Q J   W K D W  information concerning Department activities is 
presented in a timely, proactive and professional manner. The Office of Public 
Information shall coordinate all news media and public relations to include: news media 
inquiries, requests for reports and infor mation on programs and services; requests for 
tours by news media and government officials; gathering and reporting Department data 
and information; and any other public interest related topics. The Office of Public 
Information shall have two (2) categorie s of responsibility, external and internal 
communications.  
a.  External Communications . External communications shall include: news media 
inquiries; public relations; coordination of news media and public tours; 
interviews; and on - site critical incident commun ication. In addition, the Office 
of Public Information shall maintain direct contact with Unit Public Information 
Officers.  
b.  Internal Communications . Internal Communications shall include: instructing staff 
about the news media; designing, writing, editing , composing and producing printed 
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materials; and designing, composing and updating information presented on the 
 ’ H S D U W P H Q W ¶ V  Z H E V L W H  
5.  News Media Visitations . All requests by news media representatives to visit correctional 
facilities to report on programs or activities shall be referred to and approved by the 
Office of Public Information.  
 
6.  Video recording/ Photographs . Based on concerns for the safety, security and order of the 
facility, the taking of video/ photographs by photograph er s/videographers inside a  
correctional facility shall require advance approval from the Unit Administrator and the 
Office of Public Information. The taking of video/ photographs by 
photographers / videographers which  identify an inmate shall require the Departments  and 
 L Q P D W H ¶ V prior  approval. If approval is granted, prior to capturing any video recording 
or photographs, photographers /videographers  shall consult with the Director of External 
Affairs and/ or designee regarding any potential security  issues and/or restrictions .  The 
photographers/videographers shall refrain from recording/photographing an y 
areas/individuals which have been identified as restricted by the Director of External 
Affairs, and/or designee.  Clear guidelines as to what can or cannot be 
photographed/videotaped  shall be discussed with the videographer/phot ographer prior to 
entering a  facility on a case by case basis    
a.   Every reasonable effort shall be taken by the videographer/photographer to adhere 
to the photography/videography restrictions outlined by the Dir ector of External 
Affairs and/or designee.   
b.  Failure to abide by these restrictions may result in the immediate suspension of 
recording/photographing privileges, the confiscation of the photographed/recorded 
images, and/or cancelation of any written memoran dum of agreement/understanding.  
c.  Department - issued photo images/CAPI photographs of currently incarcerated inmates 
may be provided in lieu of the taking of an inmate photograph .  
 
7.  Personal Interview of Incarcerated Inmate . A personal interview may be authori zed between 
an incarcerated inmate and a representative of a news organization subject to the 
following conditions:  
a.  Consent by Inmate . It shall be the responsibility of the media representative to 
initiate the request for the interview through mailed writ ten communication with 
the inmate. The media representative shall forward a completed CN 1501, Inmate 
 & R Q V H Q W   W R   , Q W H U Y L H Z    D Y D L O D E O H   R Q   W K H   ’ H S D U W P H Q W ¶ V   Z H E V L W H    I R U   W K H   L Q P D W H   W R 
sign and submit to the Unit Administrator. An inmate may consent or decline  a 
request for an interview. The signed form shall then be forwarded to the Office 
of Public Information. The Office of Public Information shall then evaluate the 
request. If the interview is approved, the Office of Public Information shall then 
coordinate  the scheduling of the interview with the appropriate facility.  
b.  Background Checks . Members of the news media seeking to enter a correctional 
facility shall be required to undergo the same criminal record background checks 
as a member of the public and sha ll submit their full name and date of birth so 
that the check may be performed.  
c.  Restrictions . Requests for in - person interviews with inmates shall be considered 
on a case - by- case basis and weighed against the interests of safety and security. 
An in - person interview by news media shall not be permitted for any inmate whose 
visiting privileges have been suspended. Such an inmate shall not be denied access 
to the news media, but may communicate only through written correspondence or 
outgoing collect telephone calls where permitted by the Unit Administrator. In -
person interviews between an inmate and a representative of the news media may 
only be conducted with an inmate who would otherwise be permitted to visit with 
members of the general public and shall be co nducted under the security level 
requirements for that inmate. Based on concerns for the safety, security and order 
of the facility and the potential for revictimization , on - camera interviews with 
a specific inmate shall not be permitted.  
d.  Victim Notification . When an interview between the news media and an inmate is 
approved, the Office of Public Information shall notify the Victim Services 
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Unit so that it may provide notification to registered victims in accordance 
with Administrative Directive 4 .5, Victim Services.  
e.  Safety and Security . Interview content that places in jeopardy the safety of the 
community, the staff, the inmate, other inmates, or the correctional facility may 
be reason for termination of the interview.  
f.  Department Presence at Inter view . A representative from the Office of Public 
Information or designated employee of the Department may be present during an 
interview.  
g.  Interview Termination . A scheduled interview may be cancelled or an interview in 
progress may be terminated based on t he needs of the facility or if the provisions 
of this Directive are not followed.  
h.  Inmate Compensation for Interview.  Inmates shall not receive monetary 
compensation, or anything of value, in exchange for, or as result of, participating 
in an interview. Me dia Representatives who violate this stipulation may be 
restricted from further access to inmate interviews.  
i.  Inmate News Conference Prohibited . An inmate shall not be allowed to participate 
in a news conference.  
 
8.  Correctional Facility Access . Each request for news media access to a correctional 
facility shall be directed to the Office of Public Information. Such request shall be 
in writing and shall include:  
a.  The name of the publ ication or electronic broadcast.  
b.  The nature and subject matter of the proposed n ews item.  
c.  The method of coverage and the type of equipment requested for the proposed 
coverage.  
d.  The names of all those requesting access to the facility shall be provided to the 
Office of Public Information at least 24 hours prior to the anticipated visit.  
 
9.  Evaluation of Media Access Request . Each request for news media access to a correctional 
facility shall be evaluated by the Office of Public Information. A decision on whether 
to approve or deny the request shall be based on the following criteria:  
a.  Safet y and Security . The potential impact on the safety, security and order of the 
facility as well as the potential effect on the rehabilitation of the inmate.  
b.  News Interest . The request for access shall represent a legitimate news interest, 
and shall not be s olely for entertainment purposes.  
c.  Limitations . The Department of Correction reserves the right to place limitations 
on the number of news media personnel, time, equipment, duration, type, and 
circumstances of the access request. An individual may be denie d access if the 
 L Q G L Y L G X D O ¶ V  S U H V H Q F H  S R V H V  D  V H F X U L W \  U L V N    
d.  Impact . The request for access shall be based upon a legitimate penological 
interest.  
e.  Audio/Video Recordings and Photographs . Requests to create audio or video 
recordings or take photographs ins ide a correctional facility shall be considered 
on a case - by- case basis taking into consideration revictimization and the safety, 
security and order of the facility. Such requests shall require advance approval 
from the Unit Administrator and the Office of  Public Information.  
f.  Interstate Compact Inmates . The Office of Public Information shall review all 
requests for interviews and/or information regarding inmates incarcerated in 
Connecticut from other jurisdictions. The Office of Public Information shall 
contact the sending jurisdiction, prior to the interview, advising of the media 
request. The sending jurisdiction shall have the ability to prohibit an interview 
in accordance with its media guidelines.  
 
10.  Unit Public Information Officer . The Unit Administra tor or designee shall function as 
the Unit’s Public Information Officer subject to the limitations of this Directive. Each 
Unit Public Information Officer shall be encouraged to maintain open lines of 
communication with news media representatives, respond to inquiries from the news media 
about facility - based activities, programs and events and provide opportunities for on -
site observations of correctional facilities, coordinated and approved through the Office 
of Public Information. News media representativ es shall be encouraged to inquire about 
Directive Number  
1.5  
Effective Date  
05/10/2017  
Page  4  of   6 
Public Information and News Media Relations  
 
activities within the Department of Correction, to visit correctional facilities and to 
report on programs and activities. A secondary Unit Public Information Officer shall be 
designated in the event of the primary U  Q L W   3 X E O L F   , Q I R U P D W L R Q   2 I I L F H U ¶ V   D E V H Q F H    $ O O 
secondary Unit Public Information Officers shall be trained on the Critical Incident 
Communication Plan. The Unit Public Information Officer shall:  
a.  Complete and submit a Unit Public Information Officer Monthly Report, CN 1502, 
Unit Public Information Officer Monthly Report, to the Office of Public 
Information.  
b.  Coordinate, document and report all facility originated activities with the 
general public including tours and speaking engagements. Submit all news media -
generated print pertaining to the assigned facility to the Office of Public 
Information.  
c.   3 U R Y L G H   W L P H O \   F R Q W U L E X W L R Q V   W R   W K H   ’ H S D U W P H Q W ¶ V   Q H Z V O H W W H U   U H J D U G L Q J   I D F L O L W \ 
activities and staff related initiatives at the facility.  
d.  In an emergency or significan t news media generated event, initiate the facility 
news media staging area as directed in the Critical Incident Communication Plan 
and assist the on - site Departm ent Public Information Officer.  
 
11.  Critical Incident Communications    $ V  S H U  W K H  ’ H S D U W P H Q W ¶ V  & U L tical Incident Communication 
Plan, in a crisis situation all communication between Department staff and news media 
representatives shall be accomplished through the Office of Public Information. News 
media access to correctional facilities may be restricte d during emergency conditions 
 R U   D V   F L U F X P V W D Q F H V   U H T X L U H    7 K H   ’ H S D U W P H Q W ¶ V   3 X E O L F   , Q I R U P D W L R Q   2 I I L F H U  V     X Q G H U   W K H 
direction of the Director of External Affairs, shall report to the affected facility and 
conduct periodic updates with news media represent atives in a timely manner to balance 
 W K H  S X E O L F ¶ V  U L J K W  W R  N Q R Z   Z L W K  W K H  S H U V R Q D O  V D I H W \  R I  D O O  L Q G L Y L G X D O V   W K H  U H V W R U D W L R Q 
of order and security, and the protection of property. The Unit Public Information 
Officers shall assist the responding Public Inf ormation Officer or may act as the primary 
Public Information Officer, if designated.  
 
12.  Inmate Information .  
a.  Routine Release of Information . Routine information about currently incarcerated 
inmates may be provided to the news media and the public by the Off ice of Public 
Information, Unit Administrator, or designee, as follows:  
i.  Inmate’s name;  
ii.  Inmate’s age;  
iii.  Offense(s) for which charged or convicted (subject to non - disclosure laws);  
iv.  Date of admission and length of sentence, if any;  
v.  Parole eligibility date or projected release date;  
vi.  Inmate home town of record;  
vii.  Facility or supervision location, excluding specific housing unit;  
viii.  Photo image/CAPI photograph;  
ix.  Bond amount;  
x.  Disciplinary history; and,  
xi.  Correctional history.  
b.  Excluded Information . Informatio n excluded fro m routine release shall include:  
i.  Medical/mental  health information, which shall be kept confidential;  
ii.  inmates held under Youthful Offender status unless such release is to 
individuals and agencies (including employees of such agencies) providing 
services directly to the youth pursuant to Section 54 - 76l of the Connecticut 
General Statutes; or,  
iii.  Inmates  held solely on a detainer lodged by the  United States Department of 
Homeland Security  (Bureau of Immigration and Customs Enforcement), unless 
authorization is  granted from the Bureau of Immigration and Customs 
Enforcement Public Information Office.  
1.  Requests for information about previously incarcerated inmates shall 
be provided in writing to the Office of Public Information. The 
Administrator of the Freedom of Information Office shall respond to 
such requests by reviewing the documents requested and redacting all 
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information exempt under the Freedom of Information Act or other state 
statutes.  
13.  Department of Correction Websites .  
a.  Internet Site . The Department shall  maintain an Internet website containing 
timely information that the public may utilize in the interest of governmental 
transparency . The website shall include among other  information:  
i.  The  ’ H S D U W P H Q W ¶ V mission statement;  
ii.  The Department’s administrative dir ectives w ith the exception of Chapter 7;  
iii.  Information  regarding services available to victims;  
iv.  An inmate information search function; and,  
v.  All  current inmates shall be listed on the website with the exception of:  
1.  Inmates  on Youthful Offender status;  
2.  Those  being held on behalf of the Federal Immigration and Customs 
Enforcement Agency;  
3.  Inmates  incarcerated within the Department of Correction whose public 
information display may pose a safety and security concern;  
a.  In order for an exclusion to be approved, a written request 
detailing the safety and security concerns related to the inmate 
shall be submitted to the Commissioner of Correction and/or 
designee; who shall decide whether to approve the request  
i.  When an exclus  L R Q   L V   D X W K R U L ] H G    W K H   L Q P D W H ¶ V   S X E O L F 
info rmation screen shall reflect such exclusions. 
Individuals requesting information related to the inmate 
shall be referred to the Public Information Office.  
4.   Inmates  being held under the Interstate Compact if it is determined 
that an exclusion is warranted based on safety and security concerns.   
a.  In order for an exclusion to be approved ,  the sending state 
must submit  a written request outlining t he safety and security 
concerns  related to the inmate  to the Interstate Administrator .  
b.   % D V H G   R Q   W K H   V H Q G L Q J   V W D W H ¶s request  for exclusion , the 
Interstate Administrator shall make a recommendation to the 
Commissioner of Correction or designee , who shall decide whether 
to approve the request .  
i.  When an exclusion is authorized, the  L Q P D W H ¶ V   S X E O L F 
information screen shall reflect such exclusion. 
Individuals requesting information related to the inmate 
shall be referred to the Interstate  Compact Office .  
b.  Intranet Site . The Department shall also maintain an Intranet website to serve the 
informational needs of Department staff.  
c.  Social Media.  The Depa rtment may also maintain internet based social media  
accounts. These sites may include, but are not limited to : Twitter, Facebook, 
YouTube, etc.  
 
14.  Tours . Individuals and groups shall complete CN 1504, Facility Tour Data Sheet up on 
requesting a facility tour, and shall have prior authorization from the Unit 
Administrator before touring a correctional facility.  
a.  Identification and Inspection . Prior to entering a facility, all tour group members 
shall provide proper identification, w hich shall include a photo identification 
card or driver’s license. Any article in a tour group member’s possession shall 
be examined prior to admission and non - essential items, including overcoats, pagers 
and cell phones shall be required to be left outsi de the secured area of the 
facility.  
b.  Security Checks . All tour groups shall be notified in advance of the requirement 
to successfully pass through the metal detector in accordance with Administrative 
Directives 6.7, Searches Conducted in Correctional Facilities and 10.6, Inmate 
Visits. Failure to successfully pass through the metal detector may result in 
denial of access to the correctional facility.  
c.  Age Limits .  An individual age 16 or older may tour a correctional facility when 
properly authorized and  supervised. Individuals aged 16 and 17 must have written 
consent from a parent or legal guardian AND authorization from the Unit 
Administrator of the facility as well as from the appropriate District 
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Administrator prior to the commencement of the requeste d tour. Parental/Legal 
guardian consent and Unit and District Administrator authorization must be 
documented on the Parental Consent Form (CN 1503).  
d.  Tour Conduct . All tour groups shall be accompanied by an adult representative at 
all times. Such representative shall be responsible for ensuring that members of 
the tour are fully apprised of the security and conduct requirements of the 
correctional facility prior to such tour in accordance with the provisions, forms 
and attachments of Administrative  Directive 10.6, Inmate Visits. In addition, the 
facility shall assign an employee as a tour liaison who shall be present to 
coordinate access throughout the facility and to facilitate the tour.  
e.  Tour Termination . Any tour may be denied, cancelled or termin ated for security 
reasons or for failure to follow conditions established in this Directive.  
 
15.  Annual Facility Tours . On an annual basis, each correctional facility shall conduct an 
open house to provide local and state governmental officials, as well as la w enforcement, 
fire safety and public safety committee members, with the opportunity to gain information 
about a correctional institution/center within their community or one which is of 
interest to them. The facility shall provide a briefing on the operat ions and programmatic 
opportunities of the institution/center as well as a statistical overview, followed by 
a tour of a representative portion of the facility. Notification of the tour dates shall 
be provided to state  officials as  well as to the chief exe cutive of each host community 
at the beginning of each year. The Unit Administrators of each facility will then send 
 L Q Y L W D W L R Q V  R Q H      P R Q W K  S U L R U  W R  W K H L U  I D F L O L W \ ¶ V  V F K H G X O H G  W R X U    
a.  Admission to a correctional institution/center by a governmental offic ial, on a 
date other than that of the annual open house, shall be submitted to the Unit 
Administrator for consideration on a case - by- case basis.  
 
16.  Public Speaking, Legislative and Public Hearings . No Department employee, contract vendor 
or Department volunt eer shall be allowed to speak on behalf of the Department of 
Correction in a public forum or during any legislative or public hearing without the 
 D X W K R U L ] D W L R Q  R I  W K H  H P S O R \ H H ¶ V  8 Q L W  $ G P L Q L V W U D W R U  D Q G  W K H  ’ L U H F W R U  R I  ( [ W H U Q D O  $ I I D L U V   
 
17.  Freedom of Informati on. Copies of requests for records under the Freedom of Information 
Act shall be forwarded to the External Affairs Division, which shall coordinate tracking 
and ensure timely and appropriate responses.  
 
18.  Forms and Attachments . The following forms are applic able to this Administrative 
Directive and shall be utilized for the intended function:  
a.  CN 1501, Inmate Consent to Interview;  
b.  CN 1502, Unit Public Information Officer Monthly Report;  
c.  CN 1503, Parental Consent Form; and,  
d.  CN 1504, Facility Tour Data Sheet.  
 
19.  Exceptions . Any exceptions to the procedures in this Administrative Directive shall 
require prior written approval from the Commissioner  of Correction .  
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Florida Department of Corrections Media Policies
It is the policy of the Florida Department of Corrections (DC) to make known to the public through the
news media all relevant information pertaining to operations of the Department and facilities. Following is
a summary of DC regulations, policies and procedures regarding media access and activities. The
complete regulations are found in title 33 of the Florida Administrative Code; which is the official
compilation of the administrative rules and regulations of state agencies.
For purposes of the summary media policies listed here, and in accordance with 33.104.101 of the Florida
Administrative Code, news media representatives consist of persons whose principal employment is
gathering and reporting news for a: Radio or television program whose primary purpose is news reporting
for a licensee of the Federal Communications Commission; Newspaper reporting general interest
information news and circulated to the public in the community where it is published; News magazine that
has a national circulation, is sold by mail subscriptions, or on newsstands to the general public; and
National or international news service.
Use this menu to navigate directly to the information you are looking for:
How to Schedule Inmate Interviews
(FAC 33.104)  (https://www.flrules.org/gateway/RuleNo.asp?ID=33-104.101 )
*Note- You do not need to contact the Office of Communications until the following steps have been
completed.
Step 1: Read the Department’s Media Policies (https://www.flrules.org/gateway/RuleNo.asp?ID=33-
104.101 ) .
Step 2: Get written confirmation from the inmate saying they agree to the interview. (See ‘ How Do I
Write an Inmate  (../ci/ContactInmate.html) ’.)
Offender Search  (/OffenderSearch/InmateInfoMenu.aspx) Visit an Inmate  (/ci/visit.html)
Correctional Institutions  (/ci/index.html) Probation Services  (/cc/index.html)
FDC Jobs  (http://www.fldocjobs.com) Newsroom  (/comm/index.html)
Statistics  (/pub/index.html)
Step 3:  Complete a Media Access Form (../comm/press/MediaAccessForm.pdf)  for every media/crew
member who is planning to come with you.
Step 4:  Submit the inmate consent letter and  completed Media Access Forms to the Office of
Communications (submission instructions are on the form.) Email is preferable and will help the process
move faster. Private facilities require approval from the Department of Management Services (DMS).
(http://www.dms.myflorida.com/)
Step 5:  You will receive email confirmation along with an interview date and time.
Important!
Do not  contact institutions directly. They will not be able to help you.
The interview process will not begin until all  required paperwork is received. To avoid delays, you
should send all of the information at the same time.
By signing the Media Access Form, you agree that you have read and understand all the policies and
procedures for inmate interviews. If these are not followed, you may be denied future requests.
Be sure the Media Access Form is clearly legible and easy to read.
Be sure the Media Access Form is completely filled out.
Cell phones are not permitted inside institutions, so if you need to record audio, you will need to bring
a small recorder and not a cell phone.
Remember, you have one hour to conduct the interview.
No video or outside shots or photos  of the facility may be taken without permission from the
Warden or his/her designee.  Failure to comply constitutes a serious threat to security.
Download the Media Access Form. (../comm/press/MediaAccessForm.pdf)  [27K PDF]
Authorized Release of Information
The data that may be released about an inmate or probationer includes:
Name
Age
Commitment information
Facility assignments and behavior
Supervision location
Conditions of supervision
Sentencing and release actions
Visitor Information
DC employee data that may be released includes:
Name
Position title
Age
Work assignment
Length of service with the department and/or current division or unit
Past work assignments
Role or function in a newsworthy event
Media Access to Facilities
(FAC 33.104)  (../legal/ch33/index.html#104)
Access to DC facilities - prisons, reception centers, work camps, road prisons, and probation offices -
requires prior approval of the warden or circuit administrator and the communications director.
Within a facility, media representatives shall be under the direct supervision of the communications
director or his/her designee.
No  part of the institution may be filmed except the interior of the interview room.
Filming may only begin after the inmate has arrived and been seated . Close up shots of the
prison sign at the institution's entrance are permitted. No  exterior shots of the institution will be
permitted. Failure to comply constitutes a serious threat to security.
Media representatives cannot enter security housing units, condemned units (Death Row), the
execution chamber, Administrative Segregation or any area currently affected by an emergency without
approval of the communications director or designee. There may be limited to access to other areas.
These may include control booths, guard towers, protective housing units, reception centers, and units
housing mentally, seriously or terminally ill inmates.
Media representatives need to supply a full name, date of birth, social security number and driver's
license number to process a security clearance for access to an institution. Media representatives from
outside the United States need to supply a full name, date of birth and passport information.
In order to process security clearance background screen, all media representatives will need to
complete, sign and return a Media Access Background Form (../comm/press/MediaAccessForm.pdf) no
less than 1-week/seven business days prior  to entering a DC facility.
During an emergency, news media representatives will be restricted to a designated media area.
Writing and Telephoning an Inmate
(FAC 33.210.103)  (../legal/ch33/index.html#210)
Media representatives may contact any state prison inmate by U.S. Postal mail. It is not necessary for
media to notify the Communications Office before communicating with an inmate. Mail from news
media representatives is considered privileged mail. Privileged mail may be opened in the presence of
the inmate to determine that the correspondence is privileged mail and that it contains no contraband.
To ensure prompt processing, mail the letter to the inmate using his/her full name and Department
number (DC number) in care of the institution where he/she is incarcerated. To get an inmate's DC
number, visit the Department's offender search database.
Inmates do not have access to unrestricted telephones and are not permitted to conduct telephone
interviews unless the news media representative is on the specific inmates pre-approved telephone
calling list.
Media Interviews
(FAC 33.104)  (../legal/ch33/index.html#104)
Media representatives can interview eligible inmates within the Department's facilities. All media
representatives must contact the inmate through regular U.S. Postal Mail requesting the interview. It is
not necessary to contact the Office of Communications until this has been obtained. Neither the
Communications Office nor the institution can deliver a request for you.
The Communications Office will require a faxed or scanned copy of the inmate's letter before arranging
the interview, along with completed Media Access Form for all media representatives attending the
interview. (Please send this information to publicaffairs@fdc.myflorida.com
(mailto:publicaffairs@fdc.myflorida.com)  or fax to (850) 488-6200.) On the Media Access Form, under
the "Proposed Date of Visit," it is best to indicate several dates in order of preference.)
Once the signed inmate letter and Media Access Form is received from the media representative, the
Communications Office will arrange a date and time for the interview. Interviews are not permitted if
the inmate is in disciplinary confinement, classified as close management, has serious psychological
problems, is in a hospital or is an infirmary patient. Interviews may also not be permitted if the warden
or senior facility officer believes the interview will impair the security or normal operation of the facility.
(FAC 33.104.101)  (../legal/ch33/index.html#104)
News media representatives visiting a prison for an interview must be professionally dressed.
Inappropriate attire may include miniskirts, see-through blouses, bra-less attire, tank tops, swimsuits,
shorts and undershirts.
Photo identification will be required before entering any Florida prison facility.
Interviews will be limited to one hour  and media crews are limited to three people. Media
representatives will be given 30 minutes to set up and 30 minutes to break down equipment in
addition to the one hour interview time.
Random interviews of inmates involved in a specific activity or program, shall be limited to the time,
areas and segments of the facility population designated by the institution head.
No inmate or staff shall be interviewed against their will.
An inmate's consent is not required in settings like an exercise yard or dining hall where individuals are
not singled out or where an inmate's identity is not revealed. Before such shots are taken however,
inmates shall be advised so those who do not want to be recognized may turn away or leave the area.
According to Department rule 33-602.231 (../legal/ch33/index.html#602) , the use of cameras or
recording devices inside an institution or on state property without prior approval from the Warden, is
prohibited.
In order to process security clearance background screen, all media representatives will need to
complete, sign and return a Media Access Background Form (../comm/press/MediaAccessForm.pdf) no
less than 1-week/seven days prior to entering a DC facility .
Florida Department of Corrections Communications Office  (index.html)  (850) 488-0420
The Communications Office, located at DC headquarters in Tallahassee, articulates the Department's
position on issues, manages crisis communications, serves as a liaison to the media, and releases
information to the public. The Communications Office responds to media requests made under Chapter
119 Florida State Statutes. The Communications Office also provides other services to media:
Stock Photos
To access our library of still photos, click here. (photos.html)
Media Access to Inmates Under a Death Sentence (FAC 33.104.202)
(../legal/ch33/index.html#104)
Inmates under a sentence of death are permitted to have news media interviews. The interview
process is the same as described above. All death row inmate interviews, except those with a
pending execution date, are scheduled for Tuesday, Wednesday, or Thursday at 1:00 p.m. or 2:00
p.m.
During the calendar week of a scheduled execution, all regularly scheduled news media interviews
with inmates sentenced to death are cancelled. 
Media Access to Scheduled Executions (FAC 33.104.203)  (../legal/ch33/index.html#104)
When an execution is scheduled, the Communications Office notifies the Florida Association of
Broadcasters and the Florida Press Association for media witnesses to the scheduled execution.
Each entity may provide up to five (5) media representatives to attend; including one (1) broadcast
and one (1) print representative from the county in which the inmate received his/her conviction.
The Associated Press and Florida Radio Network have permanent seats at all executions.  Only
properly designated representatives or their designated alternates whose names and Media Access
Forms are received by the Department at least seven (7) working days prior to the execution, or a
shorter time period when determined necessary by the Department, shall be admitted to witness
the execution.
Download the Media Access Form. (../comm/press/MediaAccessForm.pdf)  [27K PDF]
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I. Introduction and Summary: 
The Public Affairs Office (PAO) of the Georgia Department of Corrections (GDC) is 
responsible for disseminating information about the Department in an accurate and 
timely manner to the public, to the media, to federal, state and local legislators and to 
other government entities. The Director of Public Affairs or a designee represents the 
Department as official spokesperson(s) on all matters or policies affecting the agency. 
When appropriate, the PAO takes the initiative to work pro-actively with the media, 
contacting reporters and editors with story ideas that reflect positively upon the 
Department. The PAO is also responsible for in-house audio, video and print 
publications, special events, and internal training of GDC personnel in media relations, 
as designated by leadership.  7 K H   3 $ 2   Z L O O   U H Y L H Z   D Q G   X S G D W H   W K H   R I I L F H ¶ V   S R O L F \  
procedure, and practice at least annually. 
 
II.  Authority : 
A.  Official Code of Georgia Annota ed (O.C.G.A.): 50-18-70; 50-18-71; 50-18-72; 42-5-
36; 42-8-62; 42-2-8.    
 
B. GDC Board Rules: 125-1-1-.09; 125-1-2-.01, 125-1-2-.08, and 125-1-2-.09; 
 
C. GDC Standard Operating Procedure (SOP): 225.02 Emergency Plans; 
 
C.  FAA Regulations: 135.203 and 91.13; and 
 
D. ACA Standards: 2-CO-1A-15, 2-CO-1A-25, 2-CO-1A-26, 2-CO-1A-27, 2-CO-
1A-27-01, 4-4021, and 4-4279. 
  
I II .   Definitions: 
A.  Representatives of the Media - Persons whose principal employment is to gather 
or report news for: 
1. A newspaper which qualifies as a general circulation newspaper in the 
community in which it is published.  A newspaper is of "general circulation" 
if it circulates among the general public and if it publishes news of a general 
character of general interest to the public such as news of political, religious, 
commercial, or social affairs.   
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2. A news magazine which has a national, regional or local circulation and is sold 
by newsstands, electronic circulation, or mail subscription to the general 
public; 
 
3. A national or international news service; or 
 
4. A radio or television news program, whose primary purpose is to report the 
news, of a station holding a Federal Communications Commission (FCC) 
license, and which news program is specifically or by category cited by the 
licensed entity in fulfillment of its public service obligations to obtain or renew 
its FCC license. 
 
B.  Media -  $ Q \  D J H Q F \  R U  H Q W L W \  G L U H F W O \  H P S O R \ L Q J  ‡ 5 H S U H V H Q W D W L Y H V  R I  W K H  0 H G L D  
 D V  G H I L Q H G  L Q  ‡ $ ·  D E R Y H  
 
C  Public Affairs Office or Officer  (PAO) - The term can refer to a specific person 
from the headquarters, Public Affairs Office or to the office as a whole. 
 
D.  Critical Incident  - An escape from a work detail or low-to-medium security 
facility or serious injury to staff or offenders that may not require the PAO to be 
present at the scene.  
 
E.  Emergency - Any offender disturbance or mutiny, group injury, hostage situation, 
bomb threat, or facility/center search, group escape or escape from a high-security 
institution, or use of a firearm by any personnel, or physical threat to the general 
security of the facility, center, or regional office.  
 
IV.  Statement of Policy and Procedure: 
A.  PAO on Call:  The Public Affairs Office will be on call 24 hours a day (main phone 
number: 478-992-5247), and the name and appropriate telephone numbers of PAO 
staff on duty will be given to the Communications Center, Commissioner’s Office, 
and other appropriate personnel. When media inquiries come in to the 
Communications Center, the center will notify the PAO. 
 
B. Unit Public Affairs Officers (Unit PAO):  The office shall maintain a statewide 
network of Unit Public Affairs Officers who are responsible for media relations in 
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the field. Wardens, Superintendents or Directors of each facility, center or regional 
office should designate a Unit PAO and should communicate name and contact 
 L Q I R U P D W L R Q  W R  W K H  3 X E O L F  $ I I D L U V  2 I I L F H   7 K H  8 Q L W  3 $ 2 ¶ V  U H V S R Q V L E L O L W \  Z L O O  E H  W R 
contact the Public Affairs Office of any media inquiries or events at the facility, 
center or office. Events may include, but are not limited to, quarterly awards, 
retirements, firehouse news, and graduations. In addition, each Unit PAO is 
responsible for designating a media staging and emergency personnel area for their 
respective facility, center or office per the Emergency Plans policy (SOP 225.02). 
The Unit PAO at each facility, center or regional office must provide the location 
of the media and emergency staging areas to the Public Affairs Office. 
 
NOTE: Articles (print or electronic)  and Videotaped Recordings of Media 
Coverage:  When possible, the Unit PAO shall fax or email PAO copies of any 
newspaper articles, radio coverage or TV stories that appear in local media soon 
after they appear. Articles (print or electronic) should show the date of publication 
and the name of the newspaper, broadcast or radio station. 
 
C. Media Training: The PAO may offer ongoing media relations training and 
guidance to any other department manager or administrator who is likely to interact 
with the media. 
 
D. Audio/Visual Support: The Graphics & Visual Services Section of the PAO is 
responsible for ongoing production of professional-level graphics, photography 
and agency videos to inform and educate the public about the Department of 
Corrections. Requests for services must be made in writing at least two (2) weeks 
in advance, if feasible.  
 
E. Publications: The PAO produces a monthly interactive magazine, Impact Georgia, 
which is distributed on the public website and social media networks the first 
Thursday of every month. In addition, PAO is responsible for providing written 
expertise for articles, press releases, etc. for publication. Press releases are written 
and distributed via the GDC public website and social media networks for 
leadership promotions, special events, implementation of programs (educational 
and vocational), escapes, and large disturbances within our facilities.  
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F. Special Events Coverage: The PAO maintains the expertise, resources and 
personnel necessary to help field un ts complete special events, such as grand 
openings and groundbreakings for new facilities, centers, and offices. 
 
G. Media Contact:  Release of information to the media or public concerning GDC 
shall be authorized by the PAO and distributed by thePAO by phone or email. 
Central Office and field personnel in facilities, centers, and regional offices shall 
notify the PAO of any contact with the media within 24-hours and no later than 
the following business day.  The following procedures are applicable to media
contact: 
1. If a reporter or media representative contacts an employee of GDC for an 
interview, that employee or their supervisor should notify the PAO before 
speaking with the media. 
 
2. No GDC employee below the rank of Assistant Commissioner shall act as an 
official spokesperson for GDC without prior approval from the Com issioner 
or the Director of Public Affairs or designee. 
 
3. In the event of an critical incident, the ranking officer shall contact the PAO 
immediately, supplying all details. After hours, the PAO should be contacted 
through the Communications Center.  
 
4. No employee shall initiate contact with the media to report critical incidents 
without the authorization of the Director of Public Affairs or a designee. 
Undesignated employees who contact media without approval are subject to 
immediate disciplinary action. 
 
 NOTE: Contact with media includes, but is not limited to, verbal 
communication (interviews on and off the record, teleph ne), mail exchange, 
text message, and social media, blog and online news article postings. 
 
5. When an investigation is pending, employees shall make no comment about 
matters under investigation unless authorized by the Director of the Office of 
Professional Standards (OPS), Director of Public Affairs or theirdesignees.  
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6. No employee who is permitted to be interviewed shall endanger the lives of 
staff or offenders or compromise the security of any facility, center or regional 
office by revealing classified information. 
 
7. Upon request from a media representative, the following information about an 
offender shall be made available: 
a. Name; 
 
b. Age; 
 
c. Birth Year; 
 
d. Physical Description; 
 
e. Sex; 
 
f. County of Conviction; 
 
g. Crime, Sentence; 
 
h. Prior GDC Incarcerations; 
 
i. Release eligibility; and 
 
j. Death--ID withheld until next of kin notified; cause withheld until autopsy 
results available. 
 
8. Information about employees that can be released to the media includes: 
a. Work History (only historical data, no characterization); 
 
b. Confirmation of employment or termination; 
 
c. Adverse actions and historical grievances, once officially filed, unless 
specially purged; 
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 NOTE:    , Q  D G Y H U V H  D F W L R Q V   H P S O R \ H H ¶ V  Q D P H V  F D Q Q R W  E H  U H O H D V H G  X Q W L O ten 
(10) days after service of the official action (suspension, charges, 
demotion, termination) has been filed per O.C.G.A. §50-18-72(a)(8). 
 
d. Suspension; and 
 
e. Charges, after served to employee. 
 
9. Information about offenders or employees that cannot be released include: 
 
a. Information such as medical and mental health conditions and juvenile 
crimes; 
 
b. Information about prior arrests if not considered public record (prior 
convictions can be released); 
 
c. Information concerning victims of a crime unless on the indictment; 
 
d. Names and addresses of an offender’s or employee’s family; 
 
e. Employee’s address, Social Security number, and medical and beneficiary 
information; 
 
f.  Employee’s age; or 
 
g. An offender ¶ V   , Q V W L W X W L R Q D O   I L O H and central office file, which are demed 
confidential under O.C.G.A. §42-5-36(c), therefore cannot be released.  
 
10. Information involving an investigation of an event or crime that may be 
released: 
 
a. Nature of event or crime; 
 
b. Location, date, time, damages inflicted, and general description of injuries 
sustained along with the circumstances surround the incident; 
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c. Type and quantity of property taken; 
 
d. Identity of victim with the exception of sex crime victims or in other cases 
where reprisals or intimidation may be employed and in the case of d ath 
 L Q Y H V W L J D W L R Q V   R Q O \  D I W H U  W K H  Y L F W L P ¶ V  I D P L O \  K D V  E H H Q  Q R W L I L H G; and 
e. Number of agents involved in an event (released after event) or 
investigation and the length of the investigation.  
 
11. Information that may not be released in connection with an investigation of an 
event or crime, unless authorized by the Director of Professional Standards or 
designee:  
 
a.  ( [ L V W H Q F H   R U   L G H Q W L W \   R I   V X V S H F W V    W H U P   µ S H U V R Q   R I   L Q W H U H V W ¶   V K D O O   Q R W   E H 
used); 
 
b. Identity of the accused prior to arrest unless such information would aid in 
apprehending the accused or serve to warn the public of potential danger; 
 
c. Identity of any victim of a sex crime or any related information which, if 
 G L Y X O J H G   F R X O G  O H D G  W R  W K H  Y L F W L P ¶ V  L G H Q W L W \; 
 
d. Identity of victims or witnesses if such disclosure would prejudice an 
investigation to any significant degree, or if it would place the victim or 
witness in personal danger;  
 
e. Identity of any juvenile (as defined by Georgia law) who is a defendant in 
a case subject to the jurisdiction of the juvenile court; 
 
f.  Identity of any critically injured or deceased person prior to notification of 
next of kin; 
 
g. Performance or results of any investigative procedure, such as lineups, 
polygraph tests, or other procedures;  
 
h. Information which, if prematurely released, may interfere with the 
investigation or apprehension such as the nature of leads, specifics of an 
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modus operandi details of the crime known only to the perpetrator and 
investigators, or information that may cause the suspect to flee or more 
effectively avoid apprehension;  
 
i. Information that may be of evidentiary value in criminal proceedings; and 
 
j. Specific cause of death unless officially determined by the medical 
examiner. 
  
H. Interviews/Visits:  Media representatives do not have the automatic right to 
visit any facility or center.  However, access may be granted through approval by 
the PAO. Media representatives will have the same access to facilities andcenters 
as members of the public. Additional access m y b  granted at the discretion of 
the Warden, Superintendent, or designee. 
1. Media requests for interviews (requests for information, contact with 
offenders, staff or officials, or for institutional visits) shall be communicated 
to the PAO immediately by phone, and confirmed by email. These requests 
will be communicated by the PAO to facility leadership, Directors or designee 
and Assistant Commissioners. At least 48-hours advance notice is required for 
visits to facilities, centers, or egional offices, except in emergency situations 
as determined by the PAO, Commissioner or designee. 
 
2. Media representatives who have been approved for visits to or interviews in 
facilities, centers or regional offices shall be required to sign Attachment 3,
Interview Conditions and Media Agreement Form, outlining these rules and 
operating procedures prior to their visit. 
 
3. Media representatives visiting facilities, centers or regional offices for 
interviews or other purposes shall be accompanied by a member of the PAO 
staff or a facility, center or regional office representative. GDC representatives 
must be fully briefed by the PAO as to the nature of the visit and the area(s) to 
which the media is to be escorted. GDC representatives must be present while 
interviews are being conducted. 
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4. Media representatives shall visit only those locations of the facility, center or 
regional office previously approved by the PAO and the Warden, 
Superintendent or Regional Director. 
 
5. Media representatives must wear proper attire as determined by the facility, 
center or regional office. No short pants, short skirts, suggestive or revealing 
clothing can be worn. When necessary, a facility, center or regional office may 
require or provide an appropriate change of clothes.
 
6. All cameras, video and audio recording equipment will be subject to normal 
search procedures and shall only be allowed in facilities, centers or r gional 
offices by prior permission of the PAO and the Warden, Superintendent or 
Regional Director.  
 
7. Media members are not allowed to bring the following items inside facilities 
or centers: 
 
a. Cell phones; 
 
b. Laptops; 
 
c. Tablet PCs (i.e. iPads); 
 
d. Tobacco products; 
 
e. Purses; 
 
f. Briefcases; 
 
g. Keys; or 
 
h. Other contraband items identified by the Department. 
 
8. Disregard of Departmental policy and security, or the conditions of the visit 
shall result in the immediate termination of the visit and may result in refusal 
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of future access to the facility, center, or regional office for the particular media 
representative. 
 
9. Media access to any facility, center or regional office may be suspended during 
a critical incident or emergency and for a reasonable time after the incident. 
 
10. As mandated by Federal Air Regulation 135.203, media are forbidden to fly a 
helicopter at an altitude of less than 300 feet over a facility or center. Media 
representatives traveling to a facility/center by helicopter must arrange 
clearance through the PAO before attempting to land. The PAO will notify the 
Warden or Superintendent. 
 
11. Federal Air Regulation 91.13 prohibits operation of an aircraft in a careless and 
reckless manner endangering persons or property. GDC shall enforce 
observance of this regulation where it applies to Corrections facilities, centers, 
officers or personnel. 
 
I.  Interviewing and Photographing Offenders:  Facilities or centers shall maintain 
adequate copies of Attachment 1, Interview Request Form, on which offenders 
give permission to be photographed or videotaped by the media in such a way as 
they will be identified. The offender will be asked to sign Attachment 1, Interview 
Request Form, if they voluntarily agree to be photographed or videotaped, when 
requested. Media representatives may be permitted to interview a specific offender 
if (s)he agrees to the interview and under the following conditions (Attachment 
3, Interview Conditions and Media Agreement Form): 
 
1. Interviews will be conducted Tuesdays  – Thursdays and will be limited to one 
(1) hour in length. 
 
2. Offender interviews must be arranged at least 48 hours in advance through the 
Public Affairs Office. Media representatives must submit such requests in 
writing, via email. 
 
3.  An offender may not receive any compensation for interviews of any type. 
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J.  Research: The Department will entertain requests for research/data collected from 
offenders provided the research project has gained approval from a University 
Institutional Review Board or similar organization. Researchers must adhere to the 
same guidelines as reporters.  T rm papers and other course requirements are not 
considered to be research projects; a doctoral dissertation though would be. 
 
K. Media Pools:  In any emergency or critical incident situation, when it is determined 
that several media outlets want access to an offender or a facility, or cen er, the 
PAO may establish a media pool of reporters and photographers. All media 
representatives who have requested access to the facility r c nter, or permission 
to interview an offender shall be notifi d of the decision to form a pool. Video, 
audio and print information and other materials generated by each pool 
representative shall be made immediately available to all other media 
representatives who have requested pool access without right to first publica ion 
or broadcast. Media pool participants will be required to sign Attachment 2, Pool 
Participant Agreement. Members of the pool shall be selected by their peers within 
the group of media requesting access, and shall include: 
1. A representative of the media in the county where the news event occurred. 
 
2. One representative each from television, radio and newspapers; including one 
photographer (if applicable), one videographer (if applicable) and one reporter 
from each medium. 
 
L. Press Conferences:  When any emergency or non-emergency situation has 
attracted the attention of numerous media outlets, a press conference may be held 
at the initiation and discretion of the Commissioner or the Director of Public 
Affairs. Conferences will be held at an appropriate location at a facility, center, 
regional office or central office. When possible, a podium and microphone will be 
provided. Media will receive at least one-hour notice, and as much as 24-hours 
notice, when possible. Media representatives will be notified by email or  
telephone. 
 
M. Executions:  
1.  Upon scheduling an execution, the GDC will notify the Associated Press (AP), 
Georgia Press Association (GPA), Georgia Association of Broadcasters 
(GAB), and the county legal organ of the jurisdiction in which the condemned 
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was convicted. One reporter designated by the AP, two reporters designated by 
the GPA, and two reporters designated by the GAB may witness the execution. 
One person designated by the GPA shall be a report r from the county legal 
organ of the jurisdiction in which the condemned was convicted if that 
publication wishes to send a representative. One person designated by the GAB 
shall be a reporter from a broadcaster in the jurisdiction in which the 
condemned was convicted if that station wishes to send a representative. The 
AP, GPA and GAB may designate reporters from any news agency if they are 
unable to identify attendees from their own membership who wish to attend 
the execution.  
 
2. The reporter from the county legal organ of the jurisdiction in which the 
condemned was convicted shall be selected as the media monitor if such 
 U H S R U W H U   L V   G H V L J Q D W H G   D V   D   Z L W Q H V V   E \   W K H   * 3 $    , I   Q H L W K H U   R I   W K H   * 3 $ ¶ V 
designees is from the county legal organ, then the reporter designated by the 
GAB from a broadcaster in the jurisdiction in which the condemned was 
convicted shall be selected as the media monitor. If none of the reporters 
designated by the GPA and GAB is from a news agency whose principal place 
of business is in the county in which the condemned was convicted, then the 
Commissioner shall designate one of the media witnesses to serve as the media 
monitor for the execution. The designation of the media monitor in such 
circumstances shall be on a rotating basis beginning with the AP, then the 
GPA, then the GAB and continuing in this order as the need arises. 
 
3.   ( D F K  G H V L J Q D W L R Q  R I  D  P H G L D  Z L W Q H V V  I R U  D Q  H [ H F X W L R Q  V K D O O  L Q F O X G H  W K H  U H S R U W H U ¶ V 
name, news agency, contact information and last four digits of Social Security 
number. This information must be received by the PAO via email at least 72 
hours prior to the scheduled execution. The Commissioner may decline to 
allow a media witness to attend an execution or serve as the media monitor in 
his or her sole discretion for any reason.  
 
4.   In the event that more than one execution is conducted in any single day, the 
same media representatives shall be the designees for those executions, with 
the exception of the representatives of the county in which the crime occurred.  
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5.  Media representatives shall present valid identification upon admission to the 
facility. 
 
6. The following procedures shall apply to media representatives attending 
executions: 
 
a. Media witnesses shall arrive at the media staging area at time designated 
by PAO. 
 
b. No electronic or mechanical devices including cell phones, smart phones, 
tablet PCs, cameras, video cameras, audio recorders or similar devices hall 
be permitted in the facility or the execution witness room. 
 
c. Media representatives shallbe escorted as a group to the main prison 
building, where they will be cleared for security purposes and provided 
with a pad of paper and a writing instrument.  
 
d. Witnesses may be asked to secure keys, wallets, and other personal items 
before entering the institution.  
 
7.  Failure to comply with GDC rules regarding witnessing of executions, or any 
behavior that may endanger the security of the facility or safety of the 
community or others, shall be considered grounds to refuse to allow an 
individual to witness an execution or to remove that individual from the 
observation room. 
 
N. Special Considerations on Criminal Matters:  
1. OPS personnel shall extend every r asonable courtesy to media at the scene of 
a crime, incident, natural disaster, or catastrophic event. T is may include 
closer access of personnel and equipment than available to the general public, 
to the degree that it does not interfere;  
 
2. Media shall not be allowed access to any area or scene of an incident or crime 
where there is a possibility that evidence may be damaged, altered, destroyed 
or otherwise prejudiced by its existence being published or portrayed. Once 
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evidence has been processed, removed and secured, the media may be allowed 
to enter by permission of the highest ranking agent on the scene; 
 
3. OPS personnel will not allow media to accompany them during the execution 
of arrest or search warrants without authorization from the Director of OPS or 
designee;  
 
4. Media should not be prevented from access to any area solely because of the 
possibility of their injury or death. Media should be advised of the danger and 
be allowed to make the decision to enter at his/her own volition;  
 
5. On private property, it is required that media obtain permission from the owner 
 R U  W K H  R Z Q H U ¶ V  U H S U H V H Q W D W L Y H  W R  S K Rtograph or film; 
 
6. When an individual is charged with a criminal offense and is sought by law 
enforcement authorities, photographs or mug shots may be released to the 
media to help locate the individual; 
 
7. At the scene of major crimes, such as hostage and barricade situations, the 
highest ranking agent shall designate a preliminary press area as early as 
possible and as close to the scene as safety and operational requirements allow. 
If required on scene, the Public Affairs Director or designee, will operate the 
press area. The Public Affairs Office will be the point of contact for media 
inquiries.  
 
8. In cases of unusual occurrences, a Public Affairs Office representative should 
be designated, if necessary, to meet with community leaders in order to relay 
information, address concerns, and suppress rumors and misinformation. Press 
releases and media briefings will be handled by the Public Affairs Office and 
either a representative of the law enforcement agency, OPS, or a combination 
of the two; 
 
9. The fact that a suicide or suspected suicide has occurred may be reported to the 
media, along with factual information describing how it happened. The name, 
age, address, sex, and occupation of the victim may also be released following 
the notification of next of kin. The fact that a suicide note exists may also be 
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acknowledged without further comment. The content of such notes is personal 
and confidential and shall not be released except as provided by law;  
 
10. Never confirm nor identify by name target(s) of th investigation until that 
name(s) becomes public information through arrest or indictment.  
 
O. Critical Incident and Emergency Procedures:  In the event of an emergency or 
critical incident at a facility, center, regional office or in central office, the 
Communications Center will be notified immediately by the facility, center or 
regional office, which will then notify the PAO who will then begin to set up 
appropriate emergency response procedures to handle media inquiries, if needed. 
The PAO may travel to and remain at the scene of the emergency as warranted, 
helping to coordinate timely and accurate communication with the media 
concerning developing events.  
1.  Critical Incident Plan: 
 
a. After following its previously defined emergency procedures, the facility, 
center or regional office involved contacts the PAO or the Communications 
Center if the incident occurs after business hours. If there have been any 
media contacts, the facility, center or regional office notifies the PAO on 
duty before responding to media questions. The facility/center or regional 
office should decline to comment and must refer the media representative 
to the PAO. 
 
b. The Communications Center notifies PAO, the Director of PAO, Assistant 
Commissioners, and Commissioner, as appropriate.   
 
c. The PAO will return any media calls made to the facility, center, regional 
office or the Communications Center. The PAO, when appropriate, will 
notify any media of the incident as necessary. 
 
d. If the incident is one likely to be of concern or likely to be the subject of 
continuing media attention, the Director of Public Affairs or designee may 
contact the facility, center or regional office and any other authorities 
concerned to get background information for dissemination to media. 
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2.  Emergency Situations: 
As with critical incidents, the Communications Center follows their emergency 
procedures after being notified by the facility, center or regional ffice. Those 
procedures may involve notifying the PAO, Director of PAO and Assistant 
Commissioners or the Commissioner. The Commissioner or designee decides 
when a crisis becomes an "Emergency Situation." 
  
V.    Attachments: 
Attachment 1, Interview Request Form  
Attachment 2, Pool Participant Agreement 
Attachment 3, Interview Conditions and Media Agreement Form 
  
VI.    Record Retention of Forms Relevant to this Policy: Upon completion, all attachments 
and any documentation pursuant to this policy, shall be retained for at least three (3) 
years.  
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01.00.00. POLICY OF THE DEPARTMENT  
 
It is the policy of the Board of Correction that the Department of Correction will maintain open 
and responsive communication with the public and the media. It is the intent of the Board that 
the Department keep the public well informed of its activities and maintain a consistently high 
community rapport through public presentations and special programs. 
 
01.01.00 PURPOSE  
 
To provide a system for establishing and maintaining appropriate relationships with the public, 
news media, and law enforcement agencies. 
 
Applicability 
 
To all employees and especially to the mailroom officer, the public information officer, and 
support staff. 
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03.00.00. REFERENCES  
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04.00.00. DEFINITIONS 
 
Administrative correspondence:  individually addressed and signed letters, not to include form 
letters or routine forms to which facsimile signatures are attached. 
 
Administrative correspondence:  Initial reviewing of all administrative correspondence 
from legislative bodies, courts, law enforcement agencies, and representatives of the 
news media. 
 
72-hour mandatory response:  preparing a written response to all letters within three 
working days of receipt. 
 
Correspondence records:  recording all incoming and outgoing executive 
correspondence and copies of the correspondence. 
 
Routing method:  informing appropriate officials of correspondence regarding their areas 
of responsibility and routing those requests and letters. Administrative staff:  warden, 
deputy wardens, medical manager, RDU manager, and associate warden.
 
Field Public Information Officer: Any employee designated by the facility head to deliver 
information to the public and media and coordinate media activities with the Public Information 
Officer. 
 
News media:  Representatives of general circulation newspapers, magazines of national 
circulation sold through newsstands and/or mail subscriptions to the general public; 
national/international news services or radio/television stations holding federal communications 
commission license. 
 
Public Information Officer: (PIO) Any employee designated by the Director to deliver 
Department information to the public and to the media.
 
05.00.00. PROCEDURE  
 
05.01.00 Field Public Information Officer 
 
Each facility head will designate a field public information officer in writing and notify the 
department PIO. 
 
05.02.00 Written Communication 
 
Written correspondence should be answered within 72 hours of receipt. 
 
DIRECTIVE NUMBER:  
110.02.01.001 
SUBJECT:  
Media and Public Relations 
PAGE NUMBER:  
3  of  5 
 
   C 
       O 
           P 
               Y  
Legislative and judicial correspondence shall be forwarded directly to the facility head and 
replied to within three working days.  A copy shall be forwarded to the Director and Division of 
Prisons Administrator. 
 
News media correspondence shall be answered by the FPIO and coordinated with the public 
information officer. 
 
Correspondence from law enforcement agencies shall be routed to the facility head or 
designee. 
 
All replies to requests for information shall be answered unless there is some question as 
to the validity of the information or an individual’s right of privacy. 
 
Those requests may be referred to the office of legal counsel for an opinion. 
 
05.03.00 Verbal Com munication  
 
05.03.01 News Media Visits  
 
Visits from the news media shall be encouraged and handled directly through the Field Public 
Information officer.  The FPIO shall, with the approval of the facility head and departmental PIO: 
 
Allow media access to all program areas of the facility. 
 
 $ Q \   S K R W R J U D S K V   R U   Y L G H R V   R I   L Q P D W H V   W K D W   L G H Q W L I \   W K H   L Q P D W H   U H T X L U H   W K H   L Q P D W H ¶ V 
written release. 
 
Preserve the inmate’s individual right of privacy. 
 
Portray a factual picture of the institution. 
 
Requests for staff interview should be approved in advance by the department 
PIO and routed through the FPIO. 
 
Ensure that members of the news team are aware of their responsibility regarding 
custody and security. 
 
Telephone interviews with inmates should be approved and message delivered to 
inmates. 
 
The facility will not be responsible to ensure that the inmate calls the media, rather 
 W K H   ) 3 , 2   Z L O O   V L P S O \   U H O D \   W K H   P H V V D J H  W R   W K H   L Q P D W H   D Q G   L W   L V  W K H   L Q P D W H ¶ V 
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decision whether or not to call. 
 
This message should include the  L Q W H U Y L H Z H U ¶ V   Q D P H    S K R Q H   Q X P E H U    D Q G 
what they wish to interview the inmate about. 
 
Telephone interviews will generally be made on collect telephones. 
 
The facility head, Division of Prisons Administrator, or Director may at their sole 
discretion deny delivery of a message. 
 
Any denial may be appealed to the Director in writing within two days of 
such denial. 
 
No face-to-face or on-camera interviews will be permitted in any Division of Prisons 
facility. 
 
  Exceptions to this are at the sole discretion of the Director. 
 
No exceptions to inmates under sentence of death will be granted in accordance 
with Idaho Code Section 19-2705. 
 
 All media contacts will be reported to the Division of Prisons Administrator. 
 
05.03.02 Contact With the Public  
 
Employee contact with the public shall be conducted with professionalism.  All employees 
dealing directly with the public shall receive special training to ensure their prompt, courteous, 
and correct responses to inquiries.    When approached by the media, staff shall di rect the 
request to the department PIO or FPIO by providing appropriate phone number and name.  If 
necessary, staff shall explain that they cannot provide any information.  This training shall 
include information relating to the following subjects. 
 
 The Right of Privacy Act 
 
 Public information legislation 
 
 Approved telephone procedures 
 
 A basic indoctrination of policies relating to contact with the public. 
 
05.04.00 Release of Official Information  
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Individual employees receiving requests for informatin from groups mentioned in this 
directive shall forward all such inquiries to the FPIO.  It is important that all inquiries be 
promptly, accurately, and completely answered in compliance with state, local, and 
federal laws governing public information and right of privacy. 
 
All official information and press releases referring to agency or institutional policy or 
statements regarding institutional programming or conditions shall be issued only by the 
facility head or designee. 
 
During an emergency situation, no information will be released to the media or the public 
without prior approval from the commander. 
 
05.05.00 Tours 
 
Tours of Division of Prisons facilities are encouraged and will be arranged by the field 
public information officer. 
 
 
 
 
 
____________ _______________________________  _____________________  
Administrator, Division of Prisons     Date 
 
TITLE 20: CORRECTIONS, CRIMINAL JUSTICE, AND LAW ENFORCEMENT 
CHAPTER I: DEPARTMENT OF CORRECTIONS
SUBCHAPTER a: ADMINISTRATION AND RULES
PART 103 PUBLIC RELATIONS 
SECTION 103.40 NEWS MEDIA
 
Section 103.40  News Media
 
a)         Representatives of the media may be admitted to correctional facilities with
approval of the Director.  Access to facilities shall be limited to normal business
hours whenever reasonable.
 
b)         Requests for interviews with correctional employees shall be referred to the
Director.
 
c)         Face to face media interviews with committed persons under sentence of death shall
not be permitted unless personally authorized by the Director. Other media coverage
may be allowed by the Director or his or her designee. All such decisions shall be
based upon, among other matters, the effect that an interview may have on the
individual or other committed persons, and the effect upon safety, security,
institutional order, or other penological concerns.
 
1)         Media representatives may not photograph or interview a committed person
without first obtaining his or her written consent, the written consent of his
or her guardian if the committed person is under age 17, and the approval of
the Director.
 
2)         Members of the media may have access to committed persons under the
same terms, conditions, and restrictions applicable to members of the
general public.
 
d)         Upon approval of a media request by the Director, the Director's office shall notify
the Public Information Officer and the Deputy Director of the appropriate division.
 
(Source:  Amended at 20 Ill. Reg. 8311, effective July 1, 1996)
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I. PURPOSE:
 
The purpose of this policy and administrative procedure is to establish a process 
for providing a public information program and for the release of Department 
information to the public and the news media.  This policy and administrative 
procedure establishes rules for the news media regarding the interviewing of 
offenders and entering Department of Correction facilities. 
 
II. POLICY STATEMENT: 
 
It is the intent of the Department of Correction to comply with all laws regarding 
the release of information to the public and the news media.  Staff of the 
Department shall maintain a cooperative and responsive attitude in responding to 
requests for information from all external parties. 
 
In an effort to facilitate positive relations with the news media, designated staff 
from the Department shall respond to inquiries in an accurate and timely manner.  
Information shall not be released which involves a criminal investigation, which 
may breach the security of the Department or the safety of staff and offenders, or 
which is deemed to be confidential by law.  
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In order to maintain the security and orderly operation of the facilities, the 
Department shall establish procedures to be followed by members of the news 
media when interviews with offenders or access to Department facilities are 
requested.  The Department shall attempt to accommodate such requests while 
taking into consideration the needs of the facilities and the privacy of the 
offenders. 
 
III. DEFINITIONS:  
 
 For the purpose of this policy and administrative procedure, the following 
definitions are presented: 
 
A. CREDENTIALS:  For purposes of identification, both photo identification, 
such as a valid driver's license, and an identification (ID) card issued by the 
reporter's place of employment shall be required.  In the absence of 
employee ID cards, the Department reserves the right to verify all 
identification and to refuse admittance where such identification is found to 
be suspect. 
 
B. CHIEF COMMUNICATIONS OFFICER (CCO):  The staff person 
designated by the Commissioner to serve as the Central Office public 
information officer and manager of media and public relations Department- 
wide. 
 
C. FACT SHEET:  A written summary of information pertaining to a specific 
subject (i.e. a fact sheet on a facility would contain information on history, 
capacity, mission and facets of operation).   
 
 D. NEWS MEDIA:  Any media organization that gathers and reports “news of 
the day,” even if that news is not necessarily reported on the same days as 
gathered, for a general circulation newspaper, news magazine, national or 
international news service, news website, or radio or television news 
program holding a Federal Communications Commission license. 
 
 E. NON-NEWS MEDIA:  Any media organization that does not have as its 
principal function the gathering of the “news of the day.”  Non-news media 
is broadly defined, but not necessarily limited to the following:  
entertainment or “infotainment” tabloid media, cable and network news and 
magazines, syndicated shows, entertainment cable networks, independent 
film makers and documentary makers. 
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 F. NEWS RELEASE:  A written statement concerning an issue, event or 
situation for which the Department wishes to make a permanent record and 
wide area dissemination. 
 
 G. PUBLIC INFORMATION OFFICER (PIO):  The facility staff person who 
has been designated to handle public information duties.  
 
 H. PUBLIC INFORMATION TEAM (PIT):  A group of staff assembled for an 
emergency or unusual situation to handle the public information duties 
involved in the situation. 
 
 I. PUBLIC RECORD:  Any writing, paper, report, study, map, photograph, 
book, card, tape recording, or other material that is created, received, 
retained, maintained, used, or filed by or with a public agency. 
 
IV. CHIEF COMMUNICATIONS OFFICER/MEDIA AND PUBLIC RELATIONS: 
 
The Commissioner shall appoint a staff person in the Department’s Central Office to 
serve as the Chief Communications Officer (CCO).  The CCO shall report to the 
Commissioner. 
 
The CCO shall be available to the public and the news media to respond to questions 
and requests for public information.  The CCO shall ensure that the Department 
maintains a public information program that ensures that public information is made 
available to members of the general public, other agencies, government officials and 
the news media.  The CCO shall serve as the Department’s spokesperson when 
responding to inquiries from the news media and shall ensure that good relations are 
maintained between the Department and the various news media throughout the 
State. 
 
All press releases issued by the Department or its facilities shall be forwarded to the 
CCO prior to distribution to ensure that correct and appropriate information is 
provided.  The CCO may enlist the assistance of other staff to prepare, review, and 
approve information to be released to the public or the news media. 
 
 The Commissioner may also appoint the Chief Communications Officer to act as 
 the Department’s representative to various civic organizations in order to expand 
 the Department’s community outreach efforts and foster positive public relations. 
 The Commissioner may approve the use of Communications budget funds to pay 
 reasonable membership fees. 
 
V. GENERAL INFORMATION: 
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A. Public Records Requests 
 
1. All requests for public records made in accordance with IC 5-14-1 et 
seq. shall be referred to the PIO for logging and processing. 
 
2. The facility PIO shall copy every public records request and forward 
it to the CCO and the Director of Legal Affairs. 
 
3. All requests treated as public records requests that are received by 
Central Office shall be forwarded to the Director of Legal Affairs. 
 
4. All requests for public records shall be processed in accordance with 
all applicable statutory requirements and responded to in a timely 
manner.  (Note:  Staff is not required to create records in order to 
respond to public records requests.)  In most cases, responses to 
public or news media inquiries or public records requests shall be 
responded to within seven (7) working days from the date that the 
inquiry or request is received.  If it is determined that additional time 
will be necessary to respond to the inquiry or request, staff shall send 
a written response to the person or agency making the request and 
advise that there will be a delay in sending the requested information.  
The staff person shall also indicate the approximate date when the 
information will be sent to the requestor. 
 
5. Information requests by the public, including offenders, about 
policies, non-restricted administrative and operational procedures, 
etc., shall be released through the Facility Policy Coordinator or 
other designated staff responsible for a given area as designated by 
the PIO.   
 
 B. Staff Speeches or Public Appearances 
 
 Staff is often contacted to make speeches or presentations to members of the 
public.  These requests may be from schools, churches, or civic groups.  
Staff is encouraged to assist in presenting the Department in a positive 
manner and cooperating with the public.  At the discretion of the Facility 
Head and based upon the operational needs of the facility, a staff person may 
be permitted to give the speech or presentation during his/her regular duty 
hours.  In these cases, staff shall not be authorized overtime to make 
presentations to the public.  
 
 Staff contacted to make a speech or presentation shall contact his/her 
immediate supervisor.  If the supervisor approves the request, the staff 
POLICY AND ADMINISTRATIVE PROCEDURE  
Indiana Department of Correction 
Manual of Policies and Procedures 
Number 
00-03-101 
Effective Date 
11/1/2014 
Page 
5 
Total Pages 
21 
Title 
 DISTRIBUTION OF INFORMATION 
 
 
person shall contact the Facility Head or the PIO.  The Facility Head or PIO 
may be able to provide the staff person with additional information to assist 
in the delivery of the speech or presentation.  Should the Facility Head or 
staff person have questions regarding the appropriateness of making the 
speech or presentation, he/she may contact the appropriate Central Office 
staff, including the CCO. 
   
 Authorized staff making speeches or presentations to the public should 
speak only to those matters in which they have personal knowledge.  
Additionally, staff shall ensure that they do not share confidential 
information.  If questions are asked that the staff person can not 
adequately answer, the staff person should defer the question to other 
appropriate staff.  If the staff person is asked to give an opinion, the staff 
person shall state that his/her response is a personal opinion and that it is 
not necessarily the position of the Department. 
 
 After making a public speech or presentation, the staff person shall advise 
his/her supervisor of the results of the speech or presentation.  If anything 
controversial or potentially damaging to the facility or Department 
occurred, the staff person shall report such information to the Facility 
Head or the PIO as soon as possible.  The Facility Head shall report the 
incident to the CCO. 
 
C. Tours 
 
The Facility Head or designee shall be responsible for all aspects of 
facility tours.  Approved tours may be canceled at any time if deemed 
necessary by the Facility Head.   
 
Tours provided to the public shall be administered according to these 
guidelines: 
 
1. Tours shall be conducted for educational and/or valid 
informational purposes only; 
 
2. Tours shall be scheduled in accordance with the availability of 
appropriate staff and the security and safety of the facility and 
visitors;  
 
3. The Facility Head or designee shall assign staff to coordinate the 
date, time, scope, and format of a tour; 
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4. The minimum age for a person to take a tour shall be 18 years of 
 age.  In special cases, the Facility Head may request that the 
 Executive Director of Adult Facilities or Executive Director of 
 Youth Services approve including persons as young as 15 years of 
 age to participate in a tour; 
 
5. Tours will not be conducted for individual members of the general 
 public without the authorization of the Executive Director of Adult 
 Facilities or Executive Director of Youth Services; 
 
6. The Facility Head shall have the discretion to determine what areas 
 of the facility are appropriate for specific tours.  The Facility Head 
 shall take into consideration the security of the facility, the safety 
 of the persons on the tour, the privacy of the offenders and the 
 purpose of the tour in making this decision; 
 
7. Staff shall stress to persons desiring to take a tour that the 
 Department shall not be liable for any injuries or damage to or loss 
 of property that might happen during the tour.  Additionally, staff 
 shall ensure that the persons on the tour are aware that they must 
 abide by facility procedures and any instructions provided by staff; 
 and, 
 
8. When officials, such as legislators, members of Congress,  
staff members from the Governor’s Office or other official visitors, 
request tours of the facility, the Facility Head or designee shall 
contact the CCO and advise who has requested the tour and any 
other pertinent information. 
     
D. Website 
 
The Department shall establish a website containing information for 
public dissemination.  The website shall contain public information, such 
as the Department’s annual report and other reports or information 
regarding operation of the Department and its facilities.  The website may 
include an offender locator service and other public information regarding 
offenders.  The CCO shall oversee the content of the website. 
 
The website may be accessed at: www.IN.gov/idoc.   
 
E. Fact Sheets 
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Each facility shall maintain a “Fact Sheet” containing information relating to 
the facility’s history, capacity, mission, and operation.  This fact sheet shall 
be made available to members of the public, legislators, and others who 
request basic information about the facility.  This fact sheet shall be 
submitted to the CCO for review and approval prior to being distributed to 
the public or others. 
 
The facility PIO shall ensure that the fact sheet is kept up to date and that 
sufficient copies of the fact sheet are maintained to meet requests for this 
information.  When the fact sheet is updated, the PIO shall ensure that a copy 
of the new fact sheet is provided to the CCO. 
 
The CCO shall maintain copies of all fact sheets from the facilities and shall 
have copies available for requests for information sent to Central Office.  
Additionally, the CCO shall ensure that a fact sheet is developed that 
contains general information regarding the Department, including offender 
population statistics, number of facilities and number of staff, that may be 
provided to the public. 
 
F. Annual Report 
 
The CCO shall ensure that an annual report of the Department’s activities is 
prepared in accordance with the requirement of the Indiana Code.  The 
annual report shall include narrative and statistical data on the Department’s 
objectives, programs, and services.  It shall be comprised of information 
from the annual reports prepared by the facilities and the divisions within the 
Department. 
 
The annual report shall be prepared for the period January 1 through 
December 31 of each year and shall be completed by March 31 following the 
completion of the reporting period. 
 
The annual report shall be prepared electronically and placed on the 
Department’s website and may be prepared in hard copy format at the 
discretion of the Commissioner.  Copies of the annual report shall be made 
available to the public upon request either electronically or in hard-copy 
format. 
 
Requests for information contained in the annual report or for copies of the 
annual report shall be forwarded to the CCO for response in accordance with 
Department procedures and statutes relating to the release of public 
information. 
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In conjunction with the preparation of the Department’s annual report, the 
CCO shall review the Department’s public information program annually 
and update it as needed to ensure that appropriate information is provided to 
the public as needed. 
 
VI. MEDIA INFORMATION: 
 
 A. Release of Information 
 
1. The Facility Head or designee shall oversee the release of 
information pertaining to the facility to the news media.   
 
2. The CCO shall advise and assist Facility Heads in responding to a 
local reporter's inquiry if it involves an issue that is controversial or 
may impact the entire Department.  
 
3.   Any contact from a national or international news media 
representative shall be directed to the CCO as soon as possible for 
referral to the Commissioner.   
 
4. Staff shall refer all news media inquiries to the Facility Head or 
designee. Unless specifically authorized by the Facility Head, facility 
staff shall not make statements to the media on behalf of the facility 
or the Department.   
 
5. Central Office staff shall discuss all inquiries from news media with 
the CCO prior to responding. 
 
6. After normal duty hours, any news media calls to a facility shall be 
directed as designated by the Facility Head.  If the call pertains to an 
issue that will affect the entire Department or will generate 
significant media coverage, the Facility Duty Officer shall contact 
staff designated by the Facility Head who in turn shall contact the 
CCO.  If the media request is of a routine nature, the caller shall be 
instructed to call the facility during regular business hours. 
  
 B. News Releases 
 
1. The Facility Head or designee shall notify local news media of 
events that will portray the facility or Department in a positive 
perspective, such as ACA accreditation and community projects.  
Additionally, the PIO shall report to the local news media 
newsworthy events, such as trafficking, escapes, incidents of serious 
POLICY AND ADMINISTRATIVE PROCEDURE  
Indiana Department of Correction 
Manual of Policies and Procedures 
Number 
00-03-101 
Effective Date 
11/1/2014 
Page 
9 
Total Pages 
21 
Title 
 DISTRIBUTION OF INFORMATION 
 
 
violence, riots and other situations that result in fatalities, serious 
injuries, major property damage or any other serious disruption of 
facility operations.  All news releases shall be sent to the CCO for 
review and approval prior to release.   
 
2. Releases shall be sent via email to the newspaper, radio and 
television stations in the facility’s local media market and to news 
media which regularly cover issues discussed in the release. 
 
3. In matters of statewide interest, releases shall be sent via e-mail by 
the CCO to news organizations throughout the State. 
 
4. The CCO and the PIOs shall each maintain a file of information 
released to the news media within the past 365 days.  This file shall 
be available to media representatives who make an appointment to 
review it during regular business hours. 
  
 C. Data for Release 
 
1. The PIO shall respond to all news media requests for general 
information, such as new policies or programs. 
 
2. Upon request from a news media representative, certain offender 
information may be provided in accordance with the administrative 
procedure for Policy 01-04-104, "The Establishment, Maintenance 
and Disposition of Offender Records," including the following: 
 
a. Name; 
b. Age; 
c. Birth Date (month/year only); 
d. Physical description; 
e. Sex; 
f. Sentencing county; 
g. Crime; 
h. Sentence; 
i. Past prison transfers (dates/locations only); 
j. Outside court actions regarding confinement/release; 
k. Facility work assignments; 
l. Nature of injury; 
m. Prior departmental incarceration; 
n. Earliest Possible Release Date (EPRD);  
o. Death (The identity of a deceased inmate shall be withheld 
until next-of-kin has been notified or 36 hours have elapsed 
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since the time of death, whichever occurs first.  The facility 
shall make every effort possible to contact the next-of-kin 
and shall document these attempts prior to releasing the 
identity of the offender).   If asked about cause, the facility 
shall state that the coroner makes this determination; and, 
p. Image (A picture or other likeness of the offender shall not be 
released without the signed authorization of the offender or 
the CCO’s authorization, if it is warranted for safety and 
security reasons, i.e. an escape, upon death, or other 
circumstances deemed appropriate by the CCO.) 
 
3. Information regarding psychiatric, medical, or juvenile criminal 
histories of offenders shall not be released except in accordance with 
the administrative procedure for Policy 01-04-104. 
 
4. Department facilities shall release to the news media only the 
following personal information concerning a staff person:   
    
   a. Name; 
   b. Gross compensation;  
   c. Job title/classification;  
   d. Business address;  
   e. Business telephone number; 
   f. Job description  
g. Dates of first and last employment of present and former 
employees; 
h. Education and training background; 
i. Previous Work experience; 
j. Information relating to the status of any formal charges 
against the employee; and, 
k. The factual basis for a disciplinary action in which final 
action has been taken and that resulted in the employee being 
suspended, demoted or discharged.   
 
All other requests for employment information shall be referred to 
the State Personnel Department. 
 
5. Additional information may be released to the news media at the 
discretion of the Commissioner or CCO. 
  
 D. Offender Interviews 
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1. News media wishing to interview an offender shall contact the CCO 
or PIO.  All such requests shall: 
 
a. Be in the form of a written letter or email; and,   
 
   b. State the offender's name and the reason for the interview. 
 
2. Upon receipt of a request to interview an offender, by the CCO or 
PIO, the Facility Head or designee shall determine if the offender 
meets the following criteria for an interview: 
 
a. The offender is in the general offender population or if the 
offender is not in the general offender population: 
  
(1) If the offender is in protective custody or 
administrative restrictive status housing, the 
offender’s records shall be reviewed to determine 
why the offender is being held in this status and 
whether it would appear that granting permission for 
an interview would present a threat to the safety and 
security of the facility, staff, other offenders, or the 
persons involved in the interview.  The Facility Head 
shall make a determination regarding the granting of 
the request for an interview and shall notify the CCO 
and PIO of the decision. 
(2)  If the offender is in an infirmary or is receiving 
Mental Health treatment, the attending Medical or 
Mental Health staff shall be contacted to ensure that 
approving the interview would not negatively impact 
the offender’s treatment and that staff, offenders or 
the public would not be endangered by contact with 
the offender.  
(3) If the offender is in disciplinary restrictive status 
housing or being processed in an Intake Unit the 
request for the interview shall be denied, unless the 
request presents a compelling need and is approved 
by the Deputy Commissioner/Operations. 
  
b. In all cases, the Facility Head or designee shall make a 
determination as to whether other good cause exists to deny 
the request for interview. 
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c. The offender must sign a waiver permitting release of his/her 
image and/or words (ATTACHMENT I) or the request shall 
be denied.  The interview may take place in person, or by 
telephone with prior approval of the Facility Head, in 
accordance with this policy and administrative procedure, 
and at the convenience of the facility.  The written release or 
decision not to be interviewed shall be retained on file in the 
offender’s facility packet. 
 
d. If the request is to interview a youth (juvenile offender), the 
Facility Head, as the legal guardian, shall approve or deny the 
request after consultation with the youth. Both the Facility 
Head and the youth shall sign the waiver if the request is 
approved. 
 
3. If the offender agrees to be interviewed, the offender shall be 
required to: 
 
a. Follow the procedures for visits as established in the 
administrative procedures for Policy 02-01-102, "Offender 
Visitation,” if the interview will be in-person. 
 
b. If the Facility Head has approved a telephone interview, follow 
the procedures for telephone calls as established in the 
administrative procedures for Policy 02-01-105, "Telephone 
Privileges" if the interview will be conducted over the telephone.    
 
4. All interviews are voluntary.  The offender has a right to restrict the 
interview and to refuse to be photographed or recorded.  Offenders 
shall receive no compensation or anything of value in exchange or as 
a result of any interview. 
 
5. The Facility Head or designee shall make this policy and 
administrative procedure available to all members of the news media 
and convey oral instructions to ensure that they are aware of their 
responsibilities regarding custody and security during the interview.  
News media representatives shall be required to sign a statement 
indicating they are familiar with the rules and regulations of the 
facility (ATTACHMENT II). 
 
6. News media representatives shall abide by the following rules while 
in a correctional facility: 
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a. Approval shall be obtained before visiting the facility for the 
purpose of interviewing staff or offenders in accordance with 
this policy and administrative procedures. 
 
b. Interviews shall not be longer than two (2) hours and shall be 
conducted during the normal business hours of 8:00 a.m. to 
4:00 p.m. Monday through Friday, or other times at the 
discretion of the Facility Head. 
 
c. Interviews shall take place in an area designated by the 
Facility Head or designee outside of the offender living area. 
 
d. Only one (1) offender shall be interviewed at a time unless 
otherwise authorized ahead of time by the Facility Head. 
 
e. Interviews shall take place in view of Department staff for 
the safety of media representatives and security of the 
facility.   
 
f. During an emergency situation or breach of security, the 
Facility Head or designee may terminate and/or suspend any 
interview or media coverage in the facility to maintain 
facility safety and security. 
 
g. Media representatives shall be escorted at all times while in 
the facility by staff designated by the Facility Head. 
 
h. Interviews may be recorded by video, audio, notes, or other 
methods with the prior approval of the CCO, Facility Head, 
and the individual to be interviewed. 
 
i. Live broadcasts by television or radio shall be permitted if 
authorized by the Commissioner. 
 
j. Any photography or video recording at a Department facility 
shall be restricted to shots which do not identify individual 
offenders unless otherwise permitted in accordance with this 
policy and administrative procedure. 
 
k. Any photography or video recording of the facility physical 
plant shall be restricted based upon the safety and security 
needs of the facility.  Photographing or video recording the 
physical plant, such as exits, layouts of the facility or security 
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areas, shall be prohibited without the prior written approval 
of the Facility Head and shall be permitted only if the Facility 
Head determines that to do so would not create a security 
breach. 
 
l. Only one news media organization shall be allowed to 
interview an offender at a given time. News conferences shall 
not be permitted for offenders unless otherwise permitted in 
accordance with this policy and administrative procedure. 
 
m. In cases where the number of requests for interviews with an 
individual offender exceeds three (3) in one day, the offender 
shall choose which three (3) interviews he/she wishes to 
conduct.  No more that five (5) in-person interviews shall be 
permitted within a seven (7) day period. 
 
n. News media representatives shall abide by all applicable 
Department and facility procedures. Failure to abide by these 
procedures may constitute grounds for denying that 
representative permission to conduct an interview(s) within 
any Department facility for a 12-month period. 
 
o. The Facility Head reserves the right to impose restrictions not 
otherwise specified in this policy and administrative 
procedure in order to maintain the safety and security of the 
facility. 
 
p. News media representatives shall present their credentials to 
staff upon arrival at the facility and shall advise staff that they 
are there to interview the offender.  Staff shall contact the 
facility PIO to advise that the news media representative is at 
the facility.  The PIO shall ensure that all necessary 
arrangements for the offender interview are in place. 
 
  7. The CCO shall: 
 
a. Request that a news media representative permit the 
Department an opportunity to respond to any allegations 
intended to be published or broadcast; and, 
 
b. Request that any news media representative who interviews 
an offender refrain from using unsubstantiated allegations 
about another offender who has refused to be interviewed to 
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assist the Department in maintaining the safety and security 
of the facility, offenders and staff. 
 
8. The Facility Head may deny any request to interview an offender 
based on security, medical, or other administrative reasons including: 
 
a. The news media representative or organization which he/she 
represents does not agree to the conditions established by the 
Department and the Facility Head or designee; 
 
b. The news media representative failed to abide by required 
conditions and/or Department policy and procedure in the 
past 12 months; 
 
c. The offender is physically or mentally unable to participate in 
an interview as verified by a medical professional’s 
assessment.  The medical statement shall be filed in the 
offender's packet; 
 
d. In the opinion of the Facility Head or designee, the interview 
would endanger the health or safety of the interviewer, news 
media crew, staff, offender, or would cause a disruption in 
the operation of the facility; 
 
e. The offender is involved in a pending court action and the 
court having jurisdiction has issued an order forbidding such 
interviews; 
 
9. Any requests from the news media which the Facility Head or 
designee has questions or concerns shall be directed to the CCO. 
  
 E. Death Row Offenders and Executions 
 
1. Any news media wishing to visit Death Row and/or interview Death 
Row offenders shall contact the CCO.  All such requests shall: 
 
a. Be in the form of a written letter or email; and,   
 
   b. State the offender's name and the reason for the interview. 
 
  2. The CCO in consultation with the Facility Head may deny news 
media requests for interviews with Death Row offenders for safety, 
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security, health, or administrative reasons in accordance with this 
policy and administrative procedure. 
 
  3. A Death Row offender shall be permitted to conduct in-person one-
on-one interviews with news media representatives or in the 
alternative hold one (1) press conference.  News media access to 
Death Row offenders shall be limited in the following manner: 
 
a. The press conference shall be held no later than 30 days prior 
to the offender’s scheduled execution date. 
 
b. One-on-one in-person interviews may be scheduled and 
conducted up to seven (7) days prior to the offender’s 
scheduled execution date as staffing and the security of the 
unit and facility permit as determined by the Facility Head in 
conjunction with the CCO. 
 
  4. Electronic and photographic recording equipment shall only be 
permitted in the Death Row living or recreation areas at the 
discretion of the Facility Head and CCO. 
 
5. At least seven (7) days prior to a scheduled execution date, if the 
execution has not been stayed, the Department shall notify the media 
of the impending execution by sending an email to the appropriate 
media services.  
 
6. The Department shall conduct a briefing at the Indiana State Prison 
the day before a scheduled execution and shall notify all appropriate 
media of the time and location of this briefing. 
 
7. The media center shall be activated by the Facility Head at 
approximately 6:00 p.m. the day before a scheduled execution.  The 
CCO or other designated staff person shall conduct news briefings at 
regular intervals until approximately 10:00 p.m., and thereafter as 
needed. 
 
 F. News Media Coverage by Air 
 
 All news media coverage by air shall be in accordance with regulations 
established by the Federal Aviation Administration.  Anyone found to be in 
violation of these regulations near a Department facility shall be reported to 
the appropriate authorities.  Any news media representative or organization 
violating these regulations may be refused entry into a Department facility. 
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 G. News Media Cooperation 
 
 News media representatives shall be required to observe all barricades and 
restricted areas.  Any media representative failing to cooperate with the 
Department shall be escorted immediately from the grounds and denied re-
admittance until deemed appropriate by the Commissioner.  Law 
enforcement agencies shall be requested to assist as needed. 
 
 H. News Coverage 
 
 Any clippings from area newspapers pertaining to the Department, in 
general, or the facility shall be forwarded to the CCO by the Facility Head or 
designee.  When the article involves a breaking news event, the article shall 
be sent via facsimile or e-mail. 
 
 The PIOs and Media Liaison shall record broadcast news coverage involving 
the Department whenever possible.  A copy of the recording shall be 
forwarded to the CCO as soon as possible.  Following review and 
duplicating, if appropriate, the recording shall be returned to the facility. 
 
 I. Emergency Situations 
 
  1. Facility Responsibilities: 
 
a. In emergency situations, all inquiries shall be directed to the 
CCO.  If appropriate, a team of public information specialists 
shall be dispatched as soon as possible to the scene of the 
emergency.  This team shall brief the media on a regular 
basis.  The time of such briefing shall be directed by the 
CCO.  The CCO shall handle most inquiries so the team can 
gather information for briefings. 
 
b. The Facility Head or designated PIO shall be the only staff 
authorized to speak on-behalf of the Department until the 
CCO arrives.  Should representatives of the news media 
interview or attempt to interview other staff members, staff 
should advise the news media representative to wait until the 
Facility Head or designated PIO is available.  No recourse 
shall be taken against news media representatives for 
attempting to interview staff. 
 
  2. Designated Locations: 
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  The Facility Head shall designate a news media staging area for the 
news media to congregate.  The CCO shall notify the news media by 
phone or email of the location of the news media staging area as soon 
as possible.  All news media representatives who arrive at the facility 
shall be directed to this area. 
 
The Facility Head shall also designate a primary and a back-up area 
for the news media to use as a base during the emergency.  These 
locations shall be posted at the news media staging area. 
 
  3. Emergency Information Release: 
 
a. Information about emergencies shall be released as quickly 
and as fully as is practical without compromising the security 
of the facility or Department or violating any laws.  The CCO 
shall be the chief spokesperson during emergencies and shall 
disseminate information at the on-site media center.  The 
CCO shall communicate with the Central Office Media 
Center to coordinate news conferences and disseminate 
information from off-site sources.  When the duration of the 
emergency makes it necessary for a relief spokesperson, the 
Commissioner shall be consulted in selecting this designated 
spokesperson.   
 
b. Unless specifically authorized by the Commissioner, the 
emergency commander or PIO shall not respond directly to 
media inquiries.  Any such inquiries are to be directed to the 
PIO team for a response. 
 
  4. Release of Victim Information: 
   
  Information regarding victims of incidents in the Department shall 
not be released until family members have been notified or 36 hours 
have elapsed since the incident, which ever occurs first.  The 
Department shall make every effort possible to ensure that the next-
of-kin or emergency contact person has been notified before 
releasing the victim's name.  The facility shall document all efforts to 
notify the next-of-kin or emergency contact person. 
 
 J. Media Pools 
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1. The Facility Head or CCO may establish a media pool whenever it is 
determined the frequency of requests to cover a situation or event 
warrants such action.  
 
2. A PIO designee shall notify news media representatives who have 
requested permission to cover a given situation or event whenever a 
media pool is established. 
 
3. All members of the media pool shall be selected by the CCO and 
shall consist of no more that two representatives each from the 
television, radio, and print media. 
 
4. News media representatives selected for the pool shall sign an 
agreement to ensure all news material generated by the media pool is 
made available to all media without right of first publication or 
broadcast.  As a courtesy, broadcast media shall be asked to present 
the material without reference to origin or a clean feed. (Attachment 
III.) 
 
 
 
 K. Access to Facility by Non-News Media 
 
 Non-news media requesting formal, in person, recorded interviews with 
offenders or requesting production projects within Department facilities or 
about Department operations will, absent unusual circumstances, be required 
to pay a location fee for access, to be determined by the Department.  Such 
fees are intended to compensate the Department for the direct and indirect 
burden and expense of hosting such requests and projects and to recognize 
the commercial, profit-making nature of the production.   
 
The CCO shall represent the Department during negotiations of the terms of  
any media productions.  Before any terms are finalized, the terms shall be  
approved by the affected Facility Head and the Commissioner. 
 
Proceeds, if any, generated from a production shall be disbursed in the  
following manner: 
 
1.     Forty-five percent (45%) of the proceeds shall be reserved for the use of  
        the facility to assist the Facility Head in meeting facility needs; 
 
2.    Forty-five percent (45%) shall be managed by Central Office to be used  
      in a manner approved by the Commissioner to include, but not limited  
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      to: 
 
 a. Department-wide leadership training; 
 b. Supplemental State equipment purchases; 
 c. Cultural Competency Development; and, 
 d. Support of other corrections-related training events  for 
 Department staff. 
 
  3. Ten percent (10%) shall be placed in a fund used to assist victims of  
crime.  This fund shall be managed by a committee appointed by the 
Commissioner, which shall use a grant award process to identify best 
use of the fund. 
 
VII. EXCEPTIONS AND APPEALS: 
 
 The Commissioner or designee may authorize deviations from specific areas of these 
procedures whenever it is determined that such deviations are in the best interests of 
the Department and the State.  Requests for deviations shall be sent to the CCO for 
the Commissioner’s consideration. 
 
In those cases where a representative of the news media has been denied access to 
a facility for a particular interview or where due to violations of Department 
policy or procedure the representative has been denied access in accordance with 
this policy and administrative procedure, the representative or the representative's 
news media organization may appeal the denial.  The appeal shall be submitted in 
writing to the Commissioner.  The Commissioner shall respond to the appeal in a 
timely manner after all of the facts of the situation have been reviewed. 
 
VIII. TRAINING: 
 
All staff involved either as a PIO or a PIO Team member shall be trained in this 
policy and administrative procedure.  The CCO, in conjunction with the Divisions of 
Staff Development and Emergency Operations, may develop a specific training 
program for staff dealing with the news media. 
 
IX. APPLICABILITY: 
 
 This policy and administrative procedure shall be applicable to all Department staff 
and all media representatives wishing access to the Department and its facilities. 
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I.  PURPOSE 
 
To describe the methods that shall be used in the Iowa Department of Corrections 
(IDOC) institutions to maintain informative relations with news media 
representatives and the public. 
 
II.  POLICY 
 
Within security limitations and privacy protecti n statutes, including consideration of 
possible disruptiveness, it is the policy of the IDOC to maintain open communication 
with representatives of the news media and the public and, within security concerns, 
allow access to the institutions. 
 
CONTENTS 
 
A. Media Visits and Interviews 
 
B. Release of News Items 
 
C. Emergency Announcement 
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D. Public Contacts 
 
E. Compensation 
 
III.  DEFINITIONS  – As used in this document: 
 
A. News Media Representative – A qualified and properly identified 
representative of general circulation newspapers, magazines of national 
circulation sold through newsstands and/or mail subscriptions to the general 
public, national/international news servic s, or radio/television stations 
holding a Federal Communicat ons Commission license. 
 
B. Public – Individuals who are not officials n the law enforcement or academic 
communities, news media representatives, employees of the IDOC, or 
offenders or their family members. 
 
C. See IDOC Policy AD-GA-16  for additional Definitions. 
 
IV.  PROCEDURES 
 
A. Media Visits and Interviews 
 
1. When media representatives visit an institution, the Warden or 
designee and the IDOC’s Public and Media Relations Office have the 
responsibility to grant, deny, or guide the extent of: 
 
a. Coverage of institutional functions and special events. 
 
b. Use of facilities, personnel, offend rs, or records in connection 
with the making of motion pictures and the writing of books, 
magazine articles, or syndicated stories. 
 
c. Interviews with offenders and staff. 
 
2. Personal interviews and photographs of an offender are not allowed 
except under special circumstances, and only with the approval of the 
Warden or designee and the IDOC’s Public and Media Relations Office.  
These requests must be submitted in writing or email and shall be 
reviewed on a case-by-case basis.  If approved and the offender 
agrees to the interview, the offender shall be required to consent (see 
AD-GA-09 F-1 , Media Request Form) in writing, waiving any and all 
liability against the institution and the IDOC.  The interview shall take 
place in areas where security of the institution is not a concern.  The 
approval and consent restrictions are waived during public meetings 
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(i.e., Parole Board hearings) pursuant to Code of Iowa, Chapter 21 , 
absent security violations or concerns. 
 
3. Any media visit of any purpose can be denied, canceled, or restricted 
by the Warden or designee and the IDOC’s Public and Media Relations 
Office for security concerns based on present circumstances, and 
subject matter, including, but not limited to, pending appeals, or legal 
matters including criminal and civil related to the offender, institutional 
adjustment, need to complete tra ment programming, unsuccessful 
or failure to participate in required or recommended treatment 
programming, re-victimization, security status, pending commutation 
reviews, etc. 
 
4. Correspondence between the media and offenders shall be guided by 
the same regulations imposed by the institution for general 
correspondence. 
 
5. Scheduled media visits must be submitted in writing or email and, at a 
minimum, shall include the person( ) (staff/offender) to be 
interviewed, reason for interview, subject matter, the name of 
representing media organization and the name of the media 
representative.  (4-4279)  
 
6. All media contacts, even unscheduled media contacts with staff of a 
routine or general nature shall be immediately reported to the Warden 
or designee who shall report to the IDOC’s Public and Media Relations 
Office. 
 
7. With the exception of public meetings, all media representatives are 
subject to a security check and must be prepared to present media 
credentials showing that they represent or are employed by a bonafide 
or incorporated media organization. 
 
B. Release of News Items 
 
1. Information of a routine or general nature can be released to the 
newspaper, radio, television station, wire service, etc. by the Warden 
or designee.  (4-4021)  
 
2. Media contacts or inquiries regarding a  incident that is considered 
serious or critical shall be released to the DOC media distribution list.  
Routine matters such as minor disturbances or a fight may not be 
reported to the media.  The IDOC shall maintain a media notification 
list for those media organizations that request to be directly contacted 
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upon initial notice of an incident.  All media notices or releases shall be 
sent by e-mail and posted on the DOC website. 
 
3. There are two types of media releases: 
 
a. General Media Release – normally involves major changes, 
improvements, staff or offender rcognitions of the institution.  
Such changes or improvements shall be described in writing and 
be released by the Warden or designee. 
 
b. Emergency Media Release – normally involves deaths, escapes, 
acts of violence, hostage situations, disturbances, fires, and 
natural disasters.  If the incident in such cases necessitates 
coverage at an institution, representatives of the news media 
shall be located in a designated area on or near the perimeter 
of the institution.  The Warden or designee shall periodically 
update the situation. 
 
4. News releases shall have two formats: 
 
a. Telephone or person-to-person interviews - The information 
shared with the media shall be factual in nature.  Relevant 
information shall be limited to the event or incident. 
 
b. Written media releases.  Major media releases shall be brief, 
concise, factual, and approved by the Warden or designee and 
the IDOC’s Public and Media Relations Office.  The Media and 
Public Relations Director shall forward copies of all media 
releases to the Director. 
 
5. Information that may jeopardize security, investigations, and control of 
the institution’s attempt to restore or return the institution to normal 
operations shall be withheld until such time as the need no longer 
exists.  Confidential information shall be withheld. 
 
C. Emergency Announcement 
 
1. If an offender(s) escapes or absconds, the supervising institution shall 
immediately contact all area law enforcement agencies and the IDOC’s 
Public and Media Relations Office. 
 
2. The IDOC’S Media and Public Relations Office shall immediately notify 
the largest print media organization within 25 miles of the institution 
and the Associated Press. 
Replaces Policy AD-I-22, AD-I-36 
Effective: June 2005. Revised: Oct. 2006, Sept. 2007, April 2008, Aug. 2008, Aug. 2009, March 2010. 
Reviewed: April 2011. Revised: June 2013, Dec. 2013. Reviewed: Feb. 2014, Feb. 2015. Revised: April 2016. 
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D. Public Contacts 
 
1. Employee contacts with the public, offenders or offender family 
members, regarding institutional operations must be professional and 
respectful at all times. 
 
2. Employees that are authorized contact with the public, offenders or 
offender family members, shall be knowledgeable of the subject 
matter and experienced in public speaking, to ensure prompt, 
courteous, and correct responses to inquiries. 
 
3. Personnel assigned or authorized to publicly address the IDOC or 
institution issues must be knowledgeable of public information, and 
confidentiality regulations and applicable statutes. 
 
4. Employees receiving requests from the public, offenders or offender 
family members, regarding IDOC business information shall refer all 
such inquiries to the office of the Warden or, the institutional Public 
and Media Relations Office. 
 
5. Employees receiving requests for c mments or information from the 
news media or public, offenders or offender family members, shall 
refer such requests directly to the office of the Warden or the 
institutional Public and Media Relations Office. 
 
a. Response to inquiries must be prompt and accurate. 
 
b. All responses shall meet all applicable local, state and federal 
laws governing public information and right of privacy.  (4-
4019) 
 
E. Compensation 
 
1. Individual compensation for participation in public information 
programs related to the employee’s job responsibilities shall not be 
accepted. 
 
2. Donations to the institution may be accepted, and must be processed 
through the institutional Associate Warden/Administration. 
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POLICY STATEMENT  
 
 In accordance with the provisions of this IMPP and IMPPs 08-101D and 19-101D, media representatives shall be 
provided access to all correctional facilities, during emergency and non-emergency situations consistent with the 
restrictions required by each facility’s need for maintaining the safety of staff and the media representatives, the 
order and security of the facility, and the offenders right to privacy (ACO 2-1A-27-1; ACI 3-4022, 3- 4267; APPFS 
3-3027, 4-APPFS-1C-01).  Each warden or superintendent shall be responsible to identify the areas in the facility 
that are accessible to media representatives during both emergency and non-emergency conditions. (ACO 2-1A-
27-1; ACI 3-4021-1; 4-APPFS-1C-01) 
 
Media representatives may use the mail system to request offender cooperation for interview responses in lieu of 
face-to-face interviews.  Written and/or telephone communication with the media may be initiated by offenders 
with very limited staff involvement.  Facility telephones shall not be made available to offenders for media 
interviews.  Direct access to individual offenders by media representatives shall be reviewed on a case-by-case 
basis.  Except as necessary during an emergency situation, offender-initiated correspondence and telephone 
communication with the media shall not be obstructed.  (ACO 2-1A-27, 2-3C-01) 
 
Media access to adult and juvenile offenders on post-incarceration supervision shall not be restricted or controlled 
by Departmental policy or procedures, but media access to parole offices/community supervision agencies shall 
require the prior approval of the parole director, Deputy Secretary of Juvenile Services or designee. Information 
and data provided to the media regarding offenders, by any agency staff, shall be consistent with applicable 
federal and State privacy, freedom of information and/or confidentiality statutes. (ACO 2-1A-27-1; ACI 3-4021-1, 
3-4022; 4-APPFS-1C-01) 
 
Access by the public shall be in accordance with procedures promulgated by each facility warden or 
superintendent.  Such access may provide for educational visits or tours, escorted by designated staff, at times 
which are convenient to and consistent with the efficient operation of the facility and which ensure the safety and 
security of the staff, offenders and the general public. 
 
DEFINITIONS 
 
Public Information Manager: The Central Office designee responsible for the overall administration of the 
Department’s public information program. 
 
Public Information Officer:  An individual assigned the responsibility to coordinate a public information program of 
a facility or parole office. 
 
Face-to-face interview: An interview of an offender by news media, which requires the presence of the media 
interviewer within the correctional facility or the offender in a media studio or other off-site location. 
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Media representatives: Persons employed to gather or report news for newspapers, magazines, news services, 
television, or radio as recognized by the Department’s Public Information Officer. 
 
Offender:  A person who is in the legal custody/jurisdiction of the Secretary of Corrections.  This term refers to 
both adult and juvenile offenders and persons under post-incarceration supervision. 
 
PROCEDURES 
 
I. Requests for Media Access to Correctional Facili ties  
 
A. All decisions concerning media requests for access to correctional facilities shall be made by the 
warden or superintendent.  
 
B. Requests for media access to correctional facilities shall ordinarily be made at least 48 hours in 
advance. 
 
1. The warden or superintendent may waive the 48-hour requirement if good cause is 
shown, and facility operations will not be unduly disrupted or security compromised. 
 
C. Requests for media access to correctional facilities shall not be made more than 60 days in 
advance. 
 
D. Requests initiated by the media shall be in writing, using Media Request for Access to 
Correctional Facility Form (Attachment A, Form #08-104D-001), or they may be made over the 
telephone.  Those making telephone requests shall complete Attachment A upon arrival at the 
facility. (ACI 3-4267) 
 
1. The Kansas Department of Corrections does not grant interviews with specific offenders, 
except for those rare circumstances where offenders are designated by the Department 
to participate in news stories about topics determined appropriate, members of the media 
shall not ordinarily be approved for interviews with specific offenders.  Rather, media 
members may request an interview with an offender, or offenders, on a specific topic, and 
the staff of the affected Departmental facility shall endeavor to provide offenders 
appropriate for interviews on such topics.  Nevertheless, media members may contact a 
specific  offender in the following manner: 
 
a. The media member may write a letter to the  offender, sending it through the 
standard mail process; 
 
b. The letter should:  
 
(i) explain the reporters/writers identity; 
  
(ii) provide a list of questions the reporter/writer would like the  offender to 
answer;  
 
(iii) ask for a response at the  offenders earlies t opportunity; and, 
 
(iv) provide a telephone number that may be added to the  offenders 
approved calling list. 
 
c. Offenders shall have the option of responding to the written request.  If the 
offender chooses to add the media member to his/her approved calling list, the 
change should be made per provisions of IMPP 10-111 or other applicable 
policy. (ACI 3-4267) 
 
(i) Written communication between offenders and the media or telephone 
communication initiated by offenders are reasonable alternatives for face 
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to face access to the news media and shall not require the warden’s or 
superintendents review or the execution of a Conse nt and Waiver for 
Media Access/Interview Form (Attachment B, #08-104D-002). 
 
(ii) Offenders shall not be provided access to facility telephones to 
accommodate offender /media contacts. 
 
II. Notification Requirements  
 
A. When a media request for access to a facility for purposes other than a face-to-face interview is 
received, the warden or superintendent shall determine if the Departmental Public Information 
Officer shall be consulted prior to the time that request is acted upon.  If the warden determines 
that such consultation is not necessary, the Departmental Public Information Officer shall be 
notified, in writing or by telephone, as soon as is reasonably possible. 
 
III. Decision Making Criteria - Media Access  
 
A. The following criteria shall be considered in making a decision to allow media access to areas of 
a correctional facility. 
 
1. Whether such access would create a life-threatening situation to offenders or staff or the 
media representative, or constitute an invasion of privacy to offenders; 
 
2. Whether such access would aggravate a crisis or already volatile situation; 
 
3. Whether such access would or likely could cause a disruption of the orderly operation of 
the facility or the Department; and, 
 
4. Whether staff are available to brief and escort media representatives. 
 
5. Whether or not the offenders who are being reviewed for media clearance have known 
victims. 
 
a. The mere presence of known victims would not exclude media access; however, 
the Office of Victim Services shall be consulted in conjunction with the Public 
Information Manager. 
 
B. All media access to correctional facilities shall be conducted consistent with security procedures 
established by each facility. 
 
IV. Interviews, Photographs and Release of Informat ion  
 
A. Department personnel shall not authorize media personnel to interview or photograph an offender 
within a Correctional Facility unless the offender has first executed a Consent and Waiver for 
Media Access/Interview Form, Attachment B. (ACO 2-1E-0; ACI 3-4096, 3-4267) 
 
1. A copy of the completed/signed form is maintained in the facility offender file. (ACO 2-1E-
07; ACI 3-4096) 
 
B. Department personnel shall not authorize media personnel to interview an offender in any setting 
unless the offender has first executed a Consent and Waiver Form, Attachment B. 
 
C. Execution of Consent and Waiver form is not necessary in order for media personnel to 
photograph an offender who is in the public domain. 
 
1. Media personnel may be kept at the same distance as members of the general public in 
order to maintain security and control over the offender. 
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D. The dissemination of non-criminal history information and the RDU report by staff shall be in 
accordance with the provisions of IMPP 05-101D. 
 
V. Media Access to Offenders on Community Based Sup ervision 
 
A. Media access to adult offenders on post-incarceration supervision shall not be restricted or 
controlled by Departmental policy or procedures, but media access to parole offices/community 
supervision agencies shall require the prior approval of the parole director or designee. 
 
1. Requests for media contact with offenders on post release supervision shall be sent to 
the Parole Director.  
 
B. KDOC personnel shall not authorize media personnel to interview a juvenile offender in a 
community based service unless the juvenile and legal guardian have first executed a Consent 
and Waiver for Media Access/Interview (Attachment B), while media access to community 
offices/community supervision agencies shall require the prior approval of the Deputy Secretary 
of Juvenile Services or designee. 
 
1. Outlined below is the process to be followed when a member of the news media requests 
to interview and/or photograph a juvenile offender in a community-based service: 
 
a The community supervision officer must determine whether the juvenile 
offenders behavior is at an appropriate level and whether he/she would be a 
good candidate for an interview at that time. 
 
(1) All consent must be cleared with the community supervision agency 
director and the KDOC public information manager prior to any 
interviews taking place. 
 
b. Media shall work with the community supervision agency director, with approval 
by the KDOC public information manager, throughout the process. The 
administrative county contact may delegate media contact to the community 
supervision officer. 
 
c. The community supervision officer and community supervision agency director 
will obtain notarized consents from the juvenile offender, parent or guardian, and 
attorney as required by the Consent and Waiver for Media Access/Interview.  
(Attachment B) 
 
d. Juvenile offenders may only speak about themselves and are not to speak about 
the identity, social history, or circumstances of any other juvenile offenders. 
 
e. KDOC reserves the right to be present and record audio and/or video of any 
interview. 
 
VI. Decision Making Criteria - Public Access  
 
A. Each warden or superintendent shall develop general orders to facilitate public access to their 
respective facilities. 
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NOTE: The policy and procedures set forth herein are intended to establish directives and guidelines for staff and 
offenders and those entities who are contractually bound to adhere to them.  They are not intended to establish 
State created liberty interests for employees or offenders, or an independent duty owed by the Department of 
Corrections to employees, offenders, or third parties.  Similarly, those references to the standards of various 
accrediting entities as may be contained within this document are included solely to manifest the commonality of 
purpose and direction as shared by the content of the document and the content of the referenced standards.  
Any such references within this document neither imply accredited status by a departmental facility or 
organizational unit, nor indicate compliance with the standards so cited. The policy and procedures contained 
within this document are intended to be compliant with all applicable statutes and/or regulatory requirements of 
the Federal Government and the state of Kansas. This policy and procedure is not intended to establish or create 
new constitutional rights or to enlarge or expand upon existing constitutional rights or duties. 
 
REPORTS REQUIRED 
 
None. 
 
REFERENCES 
  
IMPP  05-101D, 08-101D, 19-101D 
ACO  2-1A-27, 2-1A-27-1, 2-1E-07, 2-3C-01 
ACI  3-4021-1, 3-4022, 3-4096, 3-4267 
APPFS  3-3027, 4-APPFS-1C-01 
 
ATTACHMENTS  
 
Attachment  Title of Attachment  Page Total  
A Media Request for Access to Correctional Facility/Photo or Interview and Waiver 2 page(s) 
B Offender Consent and Waiver for Media Access/Interview 1 page(s) 
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VOID AFTER 60 DAYS FROM DATE OF REQUEST 
 
 KANSAS DEPARTMENT OF CORRECTIONS 
 
 _______________________________ 
 (1) 
 
 MEDIA REQUEST FOR ACCESS TO CORRECTIONAL FACILITY/P HOTO 
 OR INTERVIEW AND WAIVER  
 
REQUEST TIME/DATE:_______________________________________ 
 
I,                                  , representing                            , hereby request access to the____________________________ 
                (2)                                              (3)                                                                           (4) 
and specifically                                           at                                  on                day of                                      , 
                                      (5)                                        (6)                          (7) 
20          .  I seek to [       ] interview (and) [       ] photograph (Check appropriate box) the following person(s) or places  
 
                                                                                                                                            . 
                                                                     (8) 
I understand and assume the risk of entering a correctional facility, and hereby waive any right or claim against correctional 
officials for damage to me or to the equipment I carry onto the premises. 
 
I also understand that the policy of the Department of Corrections is that an offender may not be interviewed or photographed 
(including videotaped) unless the offender has executed a written consent to that action and a waiver of liability.  I agree to be 
bound by that policy and to obtain such written consent prior to conducting such interviews or taking any photographs of an 
offender while the offender is within a correctional facility. 
 
On behalf of my company and myself, I agree to hold the State of Kansas, Department of Corrections, this 
institution/facility/office, and their officers employees, agents and successors in office harmless and do release them from any 
and all liability regarding or resulting from taking or publication of any interview and/or photograph(s), including any interviews 
photographs taken without the offenders  consent, contrary to the policy of the Department of Corrections. 
 
 
                                                                                                                           __________________ 
Signature of Media Representative   Witness     Time/Date 
OFFICIAL USE ONLY  
PART A  
The institution/facility person receiving the request was     ______________________________________________ 
        (9) 
Action taken by 
Superintendent/Warden:___________________________________________________________________________________________ 
      (10) 
Superintendents/Warden’s 
Signature:__________________________________________________________________________________________________ 
      (10a) 
  
Departmental P.I.O. notified                   ___________   by  ____________________________________________________________ 
    (11)     (12) 
          ___________________________ 
          Signature of Officer 
 
PART B  
Media representative                                                                           arrived at                                          , 20       .  Media 
    (13)     (14) 
representative departed the institution/facility at                                                                        . 
       (15) 
                                                     
          ___________________________ 
          Signature of Officer 
COMMENTS: 
Form #08-104D-001 
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INSTRUCTIONS FOR INFORMATION TO BE FILLED IN BLANK SPACES 
 
Request may be made by submitting this form or by phone.  If by phone, officer shall fill out and media 
representative shall sign upon arrival. 
 
1. Name of correctional office, institution or facility where form is submitted. 
 
2. Name of person requesting access. 
 
3. Name of media firm or company. 
 
4. Name of correctional institution or facility being accessed. 
 
5. Name of sections or persons to whom access will be made. 
 
6. Time of media entry desired. 
 
7. Date of media entry desired. 
 
8. Persons or places to be photographed or interviewed. 
 
9. Person receiving the request. 
 
10. Action taken by warden/superintendent. 
 
10a. Signature of warden/superintendent. 
 
11. Date and time Departmental PIO (Public Information Officer) notified. 
 
12. Person notifying Departmental PIO. 
 
13. Name of media representative. 
 
14. Date and time of arrival. 
 
15. Date and time of departure. 
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KANSAS DEPARTMENT OF CORRECTIONS  
 
 _____________________________________________ 
 (1) 
 OFFENDER CONSENT AND WAIVER FOR MEDIA ACCESS/INTER VIEW 
 
I, ______________________________, understand that personnel of the Kansas Department of Corrections will not 
                 (2) 
authorize media personnel to interview or photograph me while I am within a correctional facility unless I first give written consent 
to such action and execute a release of liability to the Department of Corrections and its employees.  I further understand that if I 
am in a public setting, Department personnel will not authorize media interviews with me unless I first execute a consent and a 
release of liability form.  
 
I hereby state that I have read and understand the above statement and do agree, consent and give permission to be (check 
appropriate box): 
[     ] INTERVIEWED  [     ] PHOTOGRAPHED/VIDEOTAPED 
by:__________________________________________________________________________________________________. 
                                                     (3) 
My decision to permit this interview and/or photograph is made voluntarily, of my own free will, and is not the result of threats, 
duress, force or coercion on the part of officials, employees, or agents of the correctional agency. 
 
I agree to hold the State of Kansas, Department of Corrections, __________________________________________,  
                                                                                                                       (4) 
their officials, employees, agents and their successors in office harmless and release them from any and all liability regarding or 
resulting from publication of this interview and/or the taking or publication of photographs. 
 
I understand that I may revoke this consent at any time except to the extent that action has been taken in reliance on it, and that 
in any event the consent expires automatically without my express revocation upon the occurrence of the following time, date, 
circumstances, event or condition: 
________________________________________________. 
                          (5)            
 
____________________ ____________________________________________________________________________ 
DATE   NAME OF OFFENDER (Signed and Printed) 
 
____________________ ____________________________________________________________________________ 
DATE   NAME OF LEGAL GUARDIAN (Signed and Printed) (Applicable to Youth Under 18) 
 
 
__________________________________________ ____________________________________________________ 
WITNESS      SIGNATURE 
Register No._____________________________________ 
 
_________________________________________________ 
WITNESS 
 
********************************************************************* 
 
 INSTRUCTIONS FOR INFORMATION TO BE FILLED IN BLANK SPACES 
 
1. Name of correctional office, institution or facility. 
2. Printed name and number of offender. 
3. Name of media company, type of media, and name(s) of representative(s) of the media. 
4. Name of correctional office, institution or facility. 
5. Time period elapsed, date, circumstances, event or condition designated by the offender as being the point 
at which this consent and waiver ends. 
 
******************************************************************************* 
 
REFERENCES: 
Kansas Administrative Regulation (K.A.R.) 44-1-102 
Internal Management Policies and Procedures (IMPP) 08-104D(5) 
 
 
Form #08-104D-002 
 501 KAR 6:020 
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NEWS MEDIA  
 
 
I. DEFINITIONS 
 
None 
 
II.  POLICY and PROCEDURE 
 
This policy shall be followed when communicating with representatives of the news 
media regarding the operations of Corrections by all Corrections personnel who come in 
contact with the media via personal interview or telephone while acting as a Corrections 
representative. 
 
It shall be the policy of Corrections to maintain positive working relations with the news 
media. Each Warden and Parole District Supervisor shall designate a public information 
officer (PIO) for their respective institution or parole district, and provide the 
Communications Director with the name of the person so designated.  All routine 
requests for information shall be directed to the designated PIO. All other non-routi e 
requests for information shall be forwarded to the Communications Office.  Any change 
in a PIO shall be reported to the Communications Office within ten (10) days of the 
change. 
 
III . PROCEDURES 
 
A. Requests by representatives of the news media to visit an institution, probation 
and parole office or community center shall be permitted unless the Warden, 
District Supervisor or Community Center Coordinator determines that a visit 
constitutes a clear and present danger to the security of the facility, unreasonably 
interferes with the orderly administration of the facility, or endangers the safety of 
the reporter or reporters.  For purposes of this policy, news media excludes 
broadcast programs syndicated by independent producers, television stations, or 
networks for the primary purpose of entertainmet and syndicated television 
broadcast talk shows. 
 
B. Credentials  – For purposes of identification, a state issued photo ID shall be 
required to verify the identity of a media representative.  An identification card 
 L V V X H G   E \   W K H   U H S R U W H U ¶ V   S O D F H   R I   H P S O Ryment may also be required if needed to 
verify the credentials of a media representative.  In the absence of employee 
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identification cards, the DOC reserves the right to refuse admittance if such 
identification is found to be suspect. 
 
C. Live broadcasts (television, radio, telephone or other electronic or communicative 
method) from inside the perimeter of an institution shall not be permitted at any 
time. 
 
D. Arrangements for interviews and visits by representatives of the media shall be 
made in advance and have a specified goal in mind.  The Director of 
Communications shall be notified prior to making these arrangements.  Private 
prison and community center administrators shall refer all news media inquiries 
concerning Corrections policies to the Director of Communications. 
 
E. Interviews and Photographs 
 
1. Media representatives may be permitted to interview an inmate or 
someone under supervision of probation and parole if the individual gives 
his or her written consent to be interviewed.  A news media representative 
wishing to interview an inmate shall submit a request in writing or by 
email to the Communications Office indicating who he wants to interview 
and the nature of the story.  
 
2. An inmate interview by a news media representative shall include only 
members of the news media crew, the inmate, nd DOC staff.  There shall 
not be anyone else present (i.e., family members, lawyers, etc.). 
 
3. The Director of Communications, or his or her designee, may establish 
time limits for all interviews or other media event coverage. 
 
4. News media interviews shall not be permitted for inmates in segregation 
or protective custody, on suicide watch or mental health seclusion.  
Inmates involved in an internal affairs investigation may also be 
prohibited from granting interviews until that case is closed. 
 
5. Inmates shall be separated from the interviewer(s) by a physical barrier 
(i.e., desk, table, etc.). In addition, inmates shall be restrained as noted 
below: 
 
a. Death row and maximum security  – full restraints along with direct 
supervision by a minimum of one correctional officer. 
 
b. Close, medium, restricted, minimum and community custody  – 
handcuffs, secured in front of the inmate. 
 
6. The news media shall not interview an offender away from institutional 
grounds except upon direct authorization of the Commissioner. 
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7. Inmates shall not receive compensation, or anything of value, in exchange 
for, or as a result of, participating in an interview.  Media representatives 
who violate this stipulation may be restric ed from further access to inmate 
interviews. 
 
8. The Director of Communications may grant or deny any interview request.  
The Director of Communications shall consider safety and security 
concerns in any interview denial.  The Director of Communications or his 
or her designee may terminate any interview or coverage within a DOC 
facility if a disruption occurs. 
 
9. Approval for staff interviews shall be obtained in advance from the 
Warden or District Supervisor for any interview conducted on state 
property or during the working hours of the employee.  The Director of 
Communications or appropriate Deputy Commissioner shall be notified in 
advance of the date and time of the requested employee interview. 
 
10. Portable tape or video recorders may be used by media representatives 
during an interview. 
 
11. The Office of Victim Services (OVS) shall be notified of any inmate with 
a registered victim once the inmate has been approved and has agreed to 
participate in a media interview.  This notification shall be made prior to 
the interview being conducted.  The purpose of this notification is to allow 
OVS to notify the victim(s) that media coverage is possible. 
 
12. With approval of the warden, probation and parole district supervisor, or 
the director of the facility, representatives of the media may take 
photographs of specific parts of the correctional facility or probation and 
parole office that directly relate to a particular news story; however, 
inmates or someone under supervision have the right not to be 
photographed. 
 
a. If a news photographer wishes to photograph an inmate or 
 V R P H R Q H   X Q G H U   V X S H U Y L V L R Q   L Q   D Q   L G H Q W L I L D E O H   P D Q Q H U    & R U U H F W L R Q V ¶ 
Release Forms shall be signed by the inmate in order to obtain his 
written consent.  (See Attachment I.) 
 
b. News media wanting to videotape or photograph the exterior of a 
facility shall notify the PIO and Warden prior to their arrival at the 
facility and shall remain in the parking lot.  If  the PIO is not 
available, the Warden or his or her designee shall be notified.  Any 
video obtained from the parking lot shall not include inmates. 
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c. High security areas, control centers, control panels and any other
area designated by the Warden for safety or security reasons shall 
not be photographed. 
 
13. Because parole hearings are considered an open proceeding, inmates who 
appear may be videotaped, photographed or recorded without signing a 
consent form; however, the general provisions of this policy shall still 
apply to interviews before or after the hearing.  Interviews shall not be 
conducted outside the parole hearing without prior approval and the 
 L Q P D W H ¶ V  Z U L W W H Q  S H U P L V V L R Q  
 
14. The institutional PIO or Communications Office staff shall make this 
policy available in advance of a media visit to ensure that members of the 
news media are aware of all aspects and requirements of this policy. News 
media representatives hall sign a Corrections Media Release Form upon 
each visit to a DOC facility, indicating they are familiar with the rules and 
regulations of the facility and agree to abide by them. (See Attachment II)  
Failure by a news media representative to comply with the rules of this 
policy may result in his immediate removal from the facility and shall 
constitute grounds for denying the representative or his or her agency 
permission to conduct the interview or any other interviews for a period of 
twelve (12) months. 
 
F. Dissemination of Information 
 
1. Responsibility for information dissemination shall be shared by Central 
Office, institutional and community services administrators throughout the 
system.  The Director of Communications shall be responsible for 
disseminating news releases regarding Corrections policy, changes in 
executive personnel, or other policy or program decisions affecting 
statewide operations.  A press release generated at the local office or 
institutional level shall be approved by the Director of Communications 
before it is disseminated, unless it pertains to an extraordinary incident 
that occurs outside normal working hours or is of a routine nature 
including employee of the month or promotion announcements.  These 
releases shall be approved by the institutional Warden or district 
supervisor prior to release.  In these instances, the press release shall be 
sent to the Director of Communications as soon as possible after being 
released to the media. 
 
2.  , Q V W L W X W L R Q D O  3 , 2 ¶ V  V K D O O  E H  U H V S R Q V L E O H  I R U  W K H  D Q Q R X Q F H P H Q W  R I  D Q  H V F D S H  
disturbance, accident and fatal or severe assault to the local news media as 
promptly as possible.  Every effort shall be made to notify families of 
inmates that are involved in the emergency prior to release of information 
to the media.  Names of involved staff shall not be released to the media 
until designated next of kin or family is notified.  Prior to notifying the 
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media, a telephone report shall be made to Adult Institutions.  Adult 
Institutions shall then notify the Director of Communications. 
 
3.  $ O W K R X J K   W U D L Q H G   3 , 2 ¶ V   V K D O O   Q R U P D O O \   V H U Y H   D V   W K H   P H G L D   V S R N H V S H U V R Q  
occasionally a PIO may request other Corrections employees to respond to 
media interview requests. 
 
a. The respondent shall stay within the limits of his or her authority 
and area of expertise, and shall answer questions as honestly and 
concisely as possible. An administrator shall direct a reporter to the 
appropriate source or the Director of Communications if the 
subject matter shifts to a topic beyond his or her area of expertise. 
 
b. Individual staff members shall not respond to media inquiries 
unless they have received prior approval from the Office of 
Communications.  
 
c. Unless specifically assigned to do so by the Office of 
Communications, employees shall not make statements to the 
media on behalf of an Institution, Division, the Department or the 
Commissioner. 
 
d. The Director of Communications shall respond to media inquiries 
directed to the Commissione U ¶ V  2 I I L F H  
 
4. Correctional employees shall notify the Director of Communications in 
advance if they have made arrangements for media coverage of a special 
event or if they have arranged for a personal interview.  If advance 
notification is not possible, in the case of an on-the-spot interview with an 
employee or inmate, the employee shall notify the Director of 
Communications immediately following the interview.  If the interview 
involved an inmate with a registered victim, the Office of Victim Services 
(OVS) shall be notified so that it can notify the registered victim(s) that 
media coverage is possible or has already occurred. 
 
5. Any contact from a national or international news media representative 
shall be reported to the Director of Communications a dbe handled by the 
Central Office Communications Office. 
 
6. The Director of Communications shall be made aware as soon as possible 
of any incidents involving offenders under the supervision of the Division 
of Probation and Parole which may receive media attention. 
 
7. The Director of Communications hall be informed of all correspondence 
sent to, or received from, a representative of the news media. 
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8. Clippings from area newspapers pertaining to Corrections, institutions or 
probation and parole activities shall be forwarded immediately to the 
central office PIO.  If the article involves a breaking news event, the 
article shall be emailed to the public information office. 
 
9. This CPP shall be made available to media representatives upon request, 
or if the employee dealing with the media representative determines that 
dissemination is beneficial. 
 
G. Release of Information 
 
1. The institutional PIO shall report to the news media, as soon as possible, 
an escape, incident of serious violence, riot, or other disturbance that 
results in fatalities, major injuries, major property damage or other serious 
disruption of prison operations. 
 
2. The following information about an inmate, parolee, probationer or other 
releasee may be provided to the news media: 
 
a. Name 
b. Age 
c. Date of birth 
d. Sex 
e. Physical description 
f. Photograph 
g. County where crime was committed 
h. Crime 
i. Sentence 
j. Prison transfers (dates and locations only) 
k. Disciplinary information (incident and penalty)
l. Institutional work assignments 
m. Prior DOC incarceration 
n. Release eligibility 
 
3. Information regarding the psychiatric, medical or juvenile criminal 
histories of an inmate shall not be released except in compliance with KRS 
610.015, 610.320, 610.340 and 635.120. 
 
4. Media inquiries that involve sensitive issues such as litigation or personnel 
matters shall be referred to the Communications Office. 
 
H. Procedures during Emergency Conditions 
 
 Admittance of media representatives to a correctional facility may be denied or 
limited during an emergency situation, including an escape, disturbance, fire, or 
natural disaster; however the news media may be granted access to the facility 
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once it is determined that access will not jeopardize the security or safety of any 
person. 
 
1. Media Staging Areas - A pre-designated area shall be established for the 
media to use as a staging area during an emergency condition.  This area 
shall be as close to the emergency scene as possible without inhibiting the 
resolution of the situation.  The institutional PIO shall fax or e-mail to th  
Associated Press and local media outlets, as soon as possible, the location 
of the media area.  News media representativ  sh ll be directed to the 
staging area upon their arrival. 
 
2. Press Briefings - A briefing location for the media shall be established 
near the staging area.  The news media shall be advised of developments 
by frequent news briefings held in the designated briefing location.  Fact 
sheets or printed briefing sheets shall be prepared and distributed at each 
briefing if possible.  A final briefing shall be held as soon as possible after 
the emergency situation is resolved. 
 
3. Media Pools - A media pool may be formed to enter the correctional 
facility if it is determined that doing so no longer jeopardizes the security 
or safety of any person.  This pool shall be allowed to go as close to the 
scene of the disturbance as possible without unduly aggravating the 
situation.  Every effort shall be made to allow the media to use their 
equipment while serving as a pool reporter.  The media pool shall be 
chosen from those media representatives assembled at the staging area 
with the selections made by those media repr sentatives present.  The 
media pool shall consist of not more than one (1) representative from each 
of the following groups: 
 
a. A representative from the county where the news event occurred 
 
b. A representative from the television broadcast media 
 
c. A representative from the radio broadcast media 
 
d. A representative from the print media 
 
e. A still photographer 
 
4. Media Agreement - Selected media shall agree to ensure all news material 
generated by the media pool will be made available to all media without 
right of first publication or broadcast. 
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KENTUCKY DEPARTMENT OF CORRECTIONS  
 
RELEASE FORM 
 
 
 The undersigned consents to be photographed or interviewed by 
____________________________________________ for the exclusive purpose 
of______________________________________________________________________
___________________________________________________________________.  The 
undersigned further understands the photographs may include filming of any kind, and 
the interview may include a recording thereof, and both may be used either in whole or 
part for this purpose.  The undersigned also waives any rights that he may have to inspect 
or approve the finished product prior to its use or publication in connection with the 
stated purpose, including the right to collect any type of compensation. 
 
 Furthermore, the undersigned  releases, discharges and agrees to hold harmless 
the Kentucky Department of Corrections, its employees, agents and servants, from claims 
for damage for libel, slander, invasion of the right of privacy or other claim based on the 
use of the material. 
 
 This consent is given by the undersigned, freely and voluntarily, without 
promises, threats, coercion or duress. 
 
 
 
Signed:_________________________________________Dated:___________________ 
 
Institution / Facility:_______________________________________________________ 
 
 
Witnessed by______________________________________ 
 
Title_____________________________________________ 
 
(A staff member of the Kentucky Department of Corrections shall witness all releases.) 
 
 
 
Attachment II 
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KENTUCKY DEPARTMENT OF CORRECTIONS  
 
MEDIA RELEASE FORM 
 
 
The undersigned acknowledges that he has received from the Department of 
Corrections a copy of CPP 1.2 which outlines the policies and procedures pertaining to 
his admittance to any Department of Corrections facility or any facility holding state 
inmates.  The undersigned further acknowledges that he has read and is familiar with the 
rules and regulations and that he agrees to abide by them.  Failure by a news media 
representative to comply with the rules of this policy may result in hisimmediate removal 
from the facility and constitutes grounds for denying the representative or his gency 
permission to conduct the interview or any other interviews for a period of twelve (12) 
months. 
 
This release is given by the undersigned, freely and voluntarily, without promises, 
threats, coercion or duress. 
 
 
 
Signed:_________________________________________Dated:___________________ 
 
Media Outlet:____________________________________________________________ 
 
Institution / Facility Visited:_________________________________________________ 
 
 
Witnessed by:______________________________________ 
 
Title_____________________________________________ 
 
(A staff member of the Kentucky Department of Corrections shall witness all releases.) 
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It is the Secretary’s policy to maintain positive, informative relationships with the public, the media
and other agencies, consistent with the security and privacy interests of the Department, its staff
and offenders.
Media are divided into two groups for the purposes of gaining access to correctional facilities and/or
probation and parole district offices.
Commercial Productions- freelance photographers, writers and film makers who intend to sell
their work for profit to other companies.
News media- properly credentialed and identifiable news organizations. This includes
representatives of general circulation newspapers, periodical magazines of national
circulation sold through newsstands and/or mail subscriptions to the general public,
local/national/international news services, and radio/television stations holding a FCC license.
All visitors (credentialed media and commercial production crews) will be provided an escort while
on the grounds of a correctional facility for the duration of the visit and entities must sign release
forms/location agreements prior to story gathering/commercial production.
Written permission shall be obtained from an offender prior to interviewing, photographing and/or
recording (audio and video) of the offender.   Death Row inmates must also have their attorney’s
written approval prior to an interview, photograph and/or audio or video recording, although
interviews with these offenders are usually only granted after a death warrant is issued and
execution is imminent. No remuneration will be provided to any offender.
In general, the Department will consider interview requests related to rehabilitation and similar
programming that offenders are involved in (education, vocations, offender clubs, rodeo, etc.).
Offenders are not allowed to conduct interviews where they discuss the crimes they have been
convicted of.  Consideration of the feelings of any victims and/or family members of victims
outweigh all other issues. Access to offenders can be restricted or disallowed to prevent them from
profiting from their crimes, either materially or through enhanced status as a result of media
coverage.
Media inquiries should be directed to Communications Director Ken Pastorick at 225-219-0499, or
at kenpastorick@corrections.state.la.us.  Media may not circumvent Department policies regarding
contact with offenders. Media may not be placed on offender telephone lists, communicate with
offenders via electronic communication and/or send money to offenders. Failure by a news media
representative to comply with Departmental policy constitutes grounds for denying the
representative and/or the representative's agency access to facilities and interviews for a 12-month
period.
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I. AUTHORITY 
 The Commissioner of Corrections adopts this policy pursuant to the authority 
contained in 34-A M.R.S.A. Section 1403. 
II. APPLICABILITY  
 Entire Maine Department of Corrections 
III. POLICY  
 It is the policy of the Maine Department of Corrections to establish and maintain a 
positive relationship with news media outlets to inform the public with accurate 
information of the Department’s mission, programs, services, and news, while 
protecting confidentiality as required by law and safety, security and orderly 
management.  This policy applies to “traditional” news media outlets (e.g., print, radio, 
television, still or video photographers) and “new” web- ased media outlets (e.g., 
blogs, web forums, web radio, web television).  Also, it is the policy of the Department 
to create and distribute to the public its own information independent of any news 
media outlets.  
IV. CONTENTS  
Procedure A: Contact with News Media, General 
Procedure B: Release of Information to News Media 
Procedure C: Contact between Clients and News Media Representatives 
Procedure D: News Media Access to Prisoners or Residents 
Procedure E: Termination of News Media Access to Prisoners or Residents 
Procedure F: News Media Access to Staff at the Work Site 
Procedure G: News Media Access to the Facility 
Procedure H: Documentaries 
 
V. ATTACHMENTS 
Attachment A: Request for News Media Access to Prisoner or Resident 
Attachment B: Prisoner or Resident Consent for News Media Access   
Attachment C: Staff Consent for News Media Access  
Attachment D: Authorization for News Media Access to Staff, Prisoner, or Resident  
Attachment E: Documentary Request  
 
VI. PROCEDURES  
Procedure A: Contact with News Media, General 
1. The Deputy Commissioner shal serve as the Department’s liaison with the news 
media. Each Chief Administrative Officer, or designee, and Regional Correctional 
Administrator, or designee, shall keep the Commissioner or Deputy 
Commissioner informed of significant incidents and issues which might be 
expected to result in inquiries from the news media.  
2. The Commissioner or Deputy Commissioner shall brief the Governor’s Office on 
high profile incidents and issues that are likely to generate news media coverage, 
and serve as Department spokesperson with respect to these incidents and 
issues.  
3. All Department staff (whether Department employees or persons providing 
services under contract or by agreement with the Department), volunteers, and 
student interns shall refer all news media inquiries to the Deputy Commissioner. 
Procedure B: Release of Information to News Media 
1. Only the Commissioner or the Deputy Commissioner, with the Commissioner’s 
approval, may issue a press release. 
2. Under no circumstances is information to be released that relates to a criminal 
investigation or a potential criminal investigation or litigation or potential litigation.   
3. Under no circumstances is information to be released that relates to facility 
security practices.  
4. The Commissioner or the Deputy Commissioner shall determine, after 
consultation with the Department’s representative in the Attorney General’s 
Office, the information that may be disseminated i  r lation to the death of an 
individual. 
5. The Commissioner or the Deputy Commissioner shall determine the information 
that may be disseminated in relation to the search for, or apprehension of, any 
person who has escaped from custody, is an absconder from community 
supervision, or has been erroneously released early from Department custody or 
supervision. 
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6. In the event of a critical incident at a facility, a specific area may be designated 
for media representatives where the Commissioner or the Deputy Commissioner 
may provide a prepared statement providing general information.  Information 
shall be released only at a time deemed appropriate by the Commissioner or the 
Deputy Commissioner. 
7. General and statistical information shall be disseminated within the limits of staff 
time and other resources and as approved by the Department’s Deputy 
Commissioner. 
8. Information regarding a Department client shall only be released in accordance 
with Federal and State law and Department policies regarding confidentiality. 
9. Information regarding Department staff shall only be released in accordance with 
Federal and State law, and Department policies regarding confidentiality and, if 
applicable, contract bargaining agreements. 
Procedure C: Contact between Clients and News Media Representatives 
1. A client under supervision in the community may correspond with or otherwise 
have contact with a representative of the news media, provided the contact is not 
contrary to a condition of supervision or a court order. 
2. A prisoner or resident may correspond with or have telephone contact with a 
representative of the news media, unless the contact is prohibited or restricted 
pursuant to Department policies (Adult Facility  21.2,  Prisoner Mail, and  21.3, 
Prisoner Telephone System, and Juvenile Facility 16.1, Resident Mail, and 16.2, 
Resident Access to Telephones). 
3. Any request for other access to a prisoner or resident shall be forwarded to the 
facility Chief Administrative Officer, or designee, for handling in accordance with 
Procedure D. 
Procedure D: News Media Access to Prisoners or Residents 
1. A news media representative who requests access to a prisoner or resident o her 
than by correspondence or telephone (i. ., the representative wishes to conduct 
an interview of, audio/video record, or photograph a prisoner or resident) shall, 
using the Request for News Media Access to Prisoner or Resident form 
(Attachment A), make a written request to the Chief Administrative Officer, or 
designee, setting out the name of the prisoner or resident, the type of access, the 
purpose of the access, and where and when the publication or broadcast will be 
made public.  
2. A request for news media access to a prisoner or resident o her than by 
correspondence or telephone may be granted only with the approval of the 
facility Chief Administrative Officer and the Commissioner or the Department’s 
Deputy Commissioner. 
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3. Prior to granting approval ofa news media request for access to a prisoner or 
resident, notification shall be made by the Chief Administrative Officer, or 
designee, to the Department’s Director of Victim Services, who shall determine if 
consulting with the victim(s) is appropriate.  If the Director of Victim Services 
determines consulting with the victims(s) is appropriate, approval of the news 
media request shall not be granted until the Chief Administrative Officer, or 
designee, has conferred with the Director of Victim Services. 
4. Permission for news media access to a prisoner or resident may be denied or 
rescinded if there is reasonable suspicion that the access or the publication or 
broadcast might facilitate criminal activity or violation of the facility’s rules or 
create a risk to safety, security, or orderly management of the facility; the impact 
on the victim would be excessive; th  access might adversely impact a criminal 
investigation or prosecution; the access might harm the welfare of a prisoner or 
resident, including by a violation of a right to confidentiality; the prisoner or 
resident is unavailable or unwilling or unable to participate; or it is determined to 
be an excessive demand on staff resources.   
5. The news media representative may appeal to the Commissioner any denial or 
rescinding of permission for access to a prisoner or resident.    
6. If the news media access is approved, the Chief Administrative Officer, or 
designee, shall ask the prisoner or resident if the prisoner or resident wishes to 
participate. 
7. If the prisoner or resident agrees to participate, the prisoner or resident shall sign 
a completed Prisoner or Resident Consent for News Media Access form 
(Attachment B), which shall be forwarded to the Chief Administrative Officer, or 
designee.  
8. If the prisoner or resident is a minor or an adult with a guardian, the Prisoner or 
Resident Consent for News Media Access form must also be signed by the 
prisoner’s or resident’s parent or guardian. 
9. A prisoner or resident participating in any news media interview, audio/video 
recording, or photographing shall not receive any compensation for participation 
or use of material or information. 
10. The news media representative shall be requi ed to agree, in writing, to abide by 
all  conditions set by the Chief Administrative Officer, or designee, by signing the 
Authorization for News Media Access to Staff, Prisoner or Resident form 
(Attachment D) and return it to the Chief Administrative Officer, or designee.   
11. The news media representative shall be required to comply with all facility 
security practices, including, but not limited to, a scan or search of his or her 
person and of any items to be brought into the facility.  
12. Any material or information obtained including, but not limited to, the interview, 
audio/video recording, or photograph, shall not be used other than for the 
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purpose set out in the written request to the Chief Administrative Officer, or 
designee, and for which authorization was given. 
13. If the prisoner or resident is a minor or an adult with a guardian, the use of the 
prisoner’s or esident’s name, hometown, or other personal information, 
identifiable photographs, or identifiable audio/video recordings or any other 
disclosure of identifying information is strictly prohibited at all times.  Any prisoner 
or resident 18 years of age or over who does not have a guardian may choose to 
be identified. 
14. The Chief Administrative Officer, or designee, may be present during any 
interviewing, audio/video recording, or photographing of a prisoner or resident by 
the news media.  If the prisoner or resident is a minor or an adult with a guardian 
and is being interviewed regarding a pending criminal or juvenile criminal charge, 
the prisoner or resident must have his or her legal representative present during 
the interview with the news media.   
15. The Chief Administrative Officer, or designee, may make an independent 
recording of any interview or audio/video recording by the news media to allow 
for correcting the record if necessary. 
16. Arrangements for news media access shall be made by the Chief Administrative 
Officer, or designee, taking into consideration the prisoner’s or r sident’s daily 
programming and facility operational needs. 
Procedure E: Termination of News Media Access to Prisoners or Residents 
1. Staff may terminate news media access to a prisoner or resident for any of the 
following reasons: 
a. any reason for which permission may be rescinded under Procedure D. 4;  
b. refusal or failure to abide by any condition set by the Chief Administrative 
Officer, or designee, any facility rule, or any staff instructions; 
c. the prisoner or resident or the news media representative is exhibiting 
behavior which is inappropriate, including inappropriate physical contact; 
d. an emergency or critical incident occurs; or 
e. the information or material being sought or obtained is beyond that for which 
the Chief Administrative Officer, or designee, gave authorization. 
2. If staff other than the Chief Administrative Officer, or designee, terminates news 
media access to a prisoner or resident, the prisoner or resident shall be 
separated from the news media representative pending approval of the 
termination from the Shift Commander, or higher ranking security supervisor.  
Any termination, whether approved or not, shall be documented in an incident 
report. 
3. The prisoner or resident may rescind consent for or terminate the access by the 
news media at any time for any reason. 
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Procedure F: News Media Access to Staff at the Work Site 
1. A news media representative who wishes to conduct an interview of, audio/video 
record, or photograph Department staff at a Department facility, office or other 
staff work site shall make a written request to the appropriate Chief 
Administrative Officer, or designee, or the Regional Correctional Administrator, or 
designee, setting out the name of the staff, the type of access, the purpose of the 
access, and where and when the publication or broadcast will be made public. 
2. A request for news media access to staff at the work site may be granted only 
with the approval of the facility Chief Administrative Officer or Regional 
Correctional Administrator and the Commissioner or the Department’s Deputy 
Commissioner.  
3. Prior to deciding whether to approve the news media access, the Chief 
Administrative Officer, or designee, or the Regional Correctional Administrator, or 
designee, shall ask the staff if the staff wishes to participate. 
4. Permission for the news media access may be denied or rescinded if there is 
reasonable suspicion that the access or the publication or broadcast might 
facilitate criminal activity or violation of the facility’s rules or create a risk to 
safety, security, or orderly management of the facility; might harm the welfare of 
staff or a client or, including by violation of a right to confidentiality; the staff is 
unavailable or unwilling or unable to participate; the access is determined to be 
an excessive demand on staff resources or not central to the Department’s 
mission, or for any other reason in the discretion of the Commissioner, the Chief 
Administrative Officer or the Regional Correctional Administrator. 
5. The news media representative may appeal to the Commissioner any denial or 
rescinding of permiss on for access to staff.    
6. If the staff agrees to participate, the staff shall sign a completed Staff Consent for 
News Media Access form (Attachment C), which shall be forwarded to the Chief 
Administrative Officer, or designee, or Regional Correctional Administrator, or 
designee.  Staff participating in a y news media interview, audio/video recording, 
or photographing shall not receive any compensation for participation or use of 
material or information. 
7. The news media representative shall be required to agree, in writing, to abide by 
all  conditions set by the Chief Administrative Officer, or designee, or Regional 
Correctional Administrator, or designee, by signing the Authorization for News 
Media Access to Staff form (Attachment D) and return it to the Chief 
Administrative Officer, or designee, or Regional Correctional Administrator, or 
designee.   
8. The news media representative shall be required to comply with all facility or 
office security practices, including, but not limited to, a scan or search of his or 
her person and of any items to be brought into the facility or office.  
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9. Any material or information obtained including, but not limited to, the interview, 
audio/video recording, or photograph, shall not be used other than for the 
purpose set out in the written request to the Chief Administrative Officer, or 
designee, or Regional Correctional Administrator, or designee, a d for which 
authorization was given. 
10. Arrangements for news media access shall be made by the Chief Administrative 
Officer, or designee, or Regional Correctional Administrator, or designee, taking 
into consideration the staff’s responsibilities and operational needs. 
11. The Commissioner, or the Chief Administrative Officer, or designee, or the 
Regional Correctional Administrator, or designee, may rescind permission for or 
terminate the access by the news media at any time for any reason. 
12. The staff to whom the news media is seeking access may rescind consent for or 
terminate the access at any time for any reason. 
Procedure G: News Media Access to the Facility 
1. A news media representative who wishes to tour all or part of a facility shall make 
a request in advance to the Chief Administrative Officer, or designee.  The Chief 
Administrative Officer, or designee, maygrant or deny any such request and 
shall notify the Department’s Deputy Commissioner of the request and decision 
prior to making arrangements for the tour. The Department’s Deputy 
Commissioner shall notify the Commissioner, who may overrule the decision. 
2. A news media representative given permission for a tour shall be required to 
comply with all facility security practices, including, but not limited to, a scan or 
search of his or her person and of any items to be brought into the facility.  
3. A news media representative given permission for a tour shall be escorted by the 
Chief Administrative Officer, or designee, at all times while on facility grounds 
and may be restricted from entering or viewing any area. 
4. A news media representative shall not be allowed t enter or view a housing unit 
or a program area for prisoners or residents receiving specialized treatment, such 
as medical, mental health, or substance abuse treatment, without a waiver of 
confidentiality from the prisoners or esidents present in the unit or program area. 
5. During a facility tour, a news media representative shall be allowed to 
audio/video record or photograph only what the Chief Administrative Officer, or 
designee, allows.   
6. In no case shall a news media representative talk to, audio/video record, or 
photograph a prisoner or resident except that, with the permission of the Chief 
Administrative Officer, or designee, a news media representative may 
audio/video record a group of prisoners or residents in a way that does not reveal 
any prisoner’s or resident’s identity. 
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7. Arrangements for news media access shall be made by the Chief Administrative 
Officer, or designee, taking into consideration facility operational needs. 
8. The Commissioner or the Chief Administrative Officer, or designee, may rescind 
permission for or terminate a news media tour of the facility at any time for any 
reason. 
Procedure H: Documentaries 
1. A representative of the n ws media desiring to make a documentary video or 
audio recording shall make a written request to the Commissioner, through the 
Department’s Deputy Commissioner, using the Documentary Request form. 
(Attachment E).  Such a request shall state the subject of the documentary, the 
times requested for access on site, he type of activities to be video or audio 
recorded, any person or persons to be interviewed, and the amount and type of 
equipment. 
2. If applicable, the Deputy Commissioner shall ask the appropriate Chief 
Administrative Officer or Regional Correctional Administrator for a 
recommendation as to whether the Commissioner should grant approval for the 
production of the documentary.    
3. If the Commissioner decides to grant approval, the Commissioner, or designee, 
shall execute an agreement with the creator of the documentary setting forth the 
conditions for video or audio recording the documentary.  One of the conditions 
shall be that the Commissioner, or designee, is entitled to view or listen to the 
documentary before it is broadcast publicly to ensure all conditions have been 
complied with and all required consents have been obtained and that, if not, the 
documentary will be edited or not broadcast, as appropriate. 
4. The news media representative shall be required to comply with all facility 
security practices, including, but not limited to, a scan or search of his or her 
person and of any items to be brought into the facility.  
5. The Chief Administrative Officer, or designee, or Regional Correctional 
Administrator, or designee, shall assign an employee(s) to accompany the 
person(s) creating the documentary to ensure any person in custody or under 
supervision who is filmed in an identifiable manner or whose voice has been 
recorded in such a way as to identify the person has signed or signs a consent 
form to appear in the audio/video recording. 
VII. PROFESSIONAL STANDARDS 
ACA:  
 
ACI - 4-4021 Written policy, procedure, and practice establish the facility's commitment to 
informing the public and the media of events within the facility's areas of 
responsibility. The procedures address emergency and non-emergency 
responses to the media and, at a minimum, include the following: 
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• the identification of areas in the facility that are accessible to media 
representatives, consistent with preserving inmate’s right to privacy and 
maintaining order and security 
• the contact person for routine requests for information  
• identification of data and information protected by federal or state privacy 
laws, or federal and state freedom of information laws 
• special events coverage 
• news release policy 
• the designation of individuals or positions within the facility authorized to 
speak with the media on behalf of the facility 
 
4-ACRS-7F-01 There is a public information policy that encourages interaction with the public 
and the news media. 
 
4-ACRS-7F-02 Media access is consistent with offenders’ rights to confidentiality and privacy 
and the maintenance of order and security of the facility. 
 
4-ACRS-7F-03 Media requests for interviews and the offender’s consent are in writing, except 
in emergencies. 
 
 4-JCF -3A-15 Juveniles are provided reasonable acess to the general public through the 
communications media, subject only to the limitations necessary to maintain 
order and security and protect the juveniles’ rights.  Media requests for 
interviews and juvenile parent/guardian consents are in writing. 
 
 4-JCF -6G-02 There is a public information program that encourages interaction with the 
public and the media. 
 
 4-JCF -6G-03 Media access is consistent with preserving juveniles' rights to privacy and 
maintaining facility order and security.  
 
4-JCF -6G-04 Media access procedures address emergency and nonemergency reponses to 
the media.  At a minimum, they include: 
1. The identification of areas in the facility that are accessible to media 
representatives 
2. The identification of a contact person authorized to speak with the media on 
behalf of the facility 
3. The identification of data and information protected by federal and/or state 
privacy and freedom of information statutes 
4. Special events coverage 
5. News releases 
6. Direction on appropriate responses for indivdiuals within the facility not 
authorized to speak with the media. 
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103 CMR 131.00: NEWS MEDIA RELATIONS
 
Section 
131.01:   Purpose 
131.02:   Statutory Authorization 
131.03:   Cancellation 
131.04:   Applicability 
131.05:   Access to Policy 
131.06:   Definitions 
131.07:   News Release Statements 
131.08:   News Media Access to Correctional Institutions 
131.09:   Evaluation of Access Request 
131.10:   On Site Interviews of Inmates in Correctional Institutions 
131.11:   Federal or Out-of-state Inmate Interviews 
131.12:   Employee Interviews 
131.13:   Documentaries 
131.14:   Requests for Public Record Information 
131.15:   Responsible Staff 
131.16:   Annual Review 
131.17:   Severability 
131.01:   Purpose 
The purpose for 103 CMR 131.00 is to establish Department of Correction (Department) policy 
regarding news media relations. 
131.02:	   Statutory Authorization 
103 CMR 131.00 is promulgated pursuant to M.G.L. c. 124, § 1(q). 
131.03:   Cancellation 
103 CMR 131.00 cancels all previous Department policy statements, bulletins, directives, orders, 
notices, rules or regulations regarding news media relations to the extent they are inconsistent with this 
policy. 
131.04:	   Applicability 
103 CMR 131.00 applies to all Department employees and correctional institutions. 
131.05:   Access to Policy 
103 CMR 131.00 shall be maintained within the Department’s Central Policy File and shall be 
accessible to all Department employees.  A copy of 103 CMR 131.00 shall be maintained in each 
superintendent’s Central Policy File and at each inmate library. 
131.06:   Definitions 
The following correctional terminology is contained within this policy and is defined for news media 
reference when reporting correctional issues: 
Altercation.  A contained, isolated disruption between two or more individuals. 
Commissioner. The Commissioner of the Massachusetts Department of Correction. 
Consent.  A voluntary  agreement to participate in a particular act. 
Correctional Institution. A y Department of Correction facility.  A correctional facility is designated 
with a security level rating of pre-release, minimum, medium or maximum. 
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131.06:   continued 
Criminal Offender Record Information (CORI). CORI is defined as records and data in any 
communicable form compiled by a criminaljustice agency which concerns an identifiable individual and 
relates to the nature or dispositionofa criminalcharge, anarrest, a pre-trial proceeding, other judicial 
proceeding, sentencing, incarceration, rehabilitation, or release. 
CORI is Limited to: 
(a) Records and Data whichset forth the fact or results of an individual's movement through any 
one or more of the formal stages of the criminal justice process; and, 
(b) Factual Statements  about the occurrence or outcome of an arrest, indictment, warrant, 
arraignment, bail, continuance, default, trial, appeal, disposition, sentence, probation, commitment, 
parole, commutation, release, termination or revocation of probation or parole, pardon, or similar 
occurrences or outcomes. 
CORI shall not Include: 
(a)   Evaluative Information - e.g., classification reports, psychiatric reports - as defined in 103 
DOC 153.01(4), available at http://www.mass.gov/doc/policy ; 
(b)   Intelligence or Investigative Information - e.g., informant reports, surveillance reports - as 
defined in 103 DOC 153.01(5); and 
(c)   statistical reports in which individuals are not identified and from which identities are not 
ascertainable.” 
Department. The Massachusetts Department of Correction. 
Department of Correction Spokesperson. The director of communications and outreach, the director 
of  public affairs and/or someone specifically authorized by the Commissioner to speak on behalf of the 
agency. 
Director of Communications and Outreach.  The person responsible for fostering and maintaining the 
Department’s communication functionsthroughout state government, among the agency’s staff, as well 
as with the media, the general public and other interested stakeholders. 
Director of Public Affairs. The chief spokesperson for the Department responsible for maintaining a 
liaison between the Department and the news media and for providing technical assistance to 
superintendents  and division heads concerning news media information or issues. 
Disturbance. An occurrence or event that interrupts the daily orderly operation of a correctional 
institution and/or precipitates a crisis. 
Documentary. A television, audio recording, or motion-picture presentation, usuallyconsistingofactual 
news films accompanied by narration of factual, political, social or historical events or circumstances 
concerning institutional life and/or correctional issues. 
Employee. Any person employed by the Massachusetts Department of Correction. 
Escape. The act by which an inmate in the custody of the Department, leaves the confines of a 
correctional institution, orthe custodyofan escorting officer(s), and/or fails to return from an authorized 
release to the community at the designated time. 
Evaluative Information. Records, data, or reports, concerning individuals charged with crime and 
compiled by criminal justice agencies, which appraise mental condition, physical condition, extent of 
social adjustment, rehabilitative progress and the like, and which are primarily used in connection with 
bail, pre-trial or post-trial release proceedings, sentencing, correctional and rehabilitative planning, 
probation or parole. 
Hostage Situation. A disturbance in which one or more persons are beingheld against their willbyan 
individual(s) until certain terms are fulfilled. 
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131.06:   continued 
Inmate. An individual, whether in pre-trial, un-sentenced, or sentenced status, who is confined in a 
correctional institution, including those  patients admitted for evaluation or commitment  to the 
Bridgewater State Hospital, the Massachusetts Treatment Center or the Massachusetts Alcohol and 
Substance Abuse Center. 
Intelligence Information - Intelligence information is defined as: 
(a)   records and data compiled by a criminal justice agency for the purposes of criminal 
investigation, including reports of informants, investigators, or other persons, or any type of 
surveillance associated with an identifiable individual; and, 
(b) records and data compiled by a criminal justice agency for the purposes of investigating a 
substantial threat to anindividual, or to the order or security of a correctional facility.  Intelligence 
information is not included in the definition of CORI. 
Investigation. An examination into allegations, as well as actual occurrences of wrong doing or 
improprieties by inmates or employees. 
Medical Data.  That part of an individual’s health record which is continuously maintained by health 
care providers, including, physical examination history, nature of complaint, inpatient and outpatient 
charts, admitting and other diagnoses, consultations, diagnostic test results, nurses’ notes, medication 
logs, etc. 
News Media Representatives. N ws media representatives are persons whose principal employment 
is gathering and reporting news for a: 
(a) Radio or television program whose primary purpose is news reporting for a licensee of the 
Federal Communications Commission (FCC); 
(b)   Newspaper covering general interest information and circulated to the public; 
(c) Magazine that has a national circulation is sold bymailsubscriptions or on newsstands to the 
general public; 
(d)   National or international news service, including wire services; and 
(e) Websites whose primary purpose is news reporting. 
Freelance reporters and journalists are included as members of the newsmedia, however, theymay 
be required to verify their assignment with a letter from the outlet  that they represent. 
News Conference.  A pre-arranged event involving the release of information to which members of the 
news media are invited, generally including a question and answer period. 
News Release. A statement or announcement relating to Department official public business, intended 
for distribution to the news media for publication and/or broadcast. 
Routine Information. All information concerning normal operations and daily business of the 
Department of Correction and its facilities. 
Superintendent. The chief administrative officer of a state correctional institution. 
131.07:   News Release Statements 
The Department is committed to informing the public and the news media of events within the 
agency’s areas of responsibility.  All Department news release statements shall be released to the news 
media through the Office of Communications and Outreach with the Commissioner’s approval. 
Employees, contractual staff, and volunteers shall refer all news media inquiries to the director of public 
affairs for official response. 
(1) Except as provided in 103 CMR 131.07(2), the Department is prohibited from commenting 
and/or releasing the following information: 
(a) Criminal Offender Record Information (CORI); 
(b)   Evaluative Information; 
(c)   Intelligence or Investigative Information; 
(d)   Medical Data; 
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131.07:   continued 
(e)   Personnel information regarding an employee of the Department of Correction as described 
in the 103 DOC 204.00: Personnel Records policy, available at http://www.mass.gov/doc/policy. 
(2)   The Commissioner or  a designee shall decide whetherthe Department will disseminate CORI that 
refers to the death of an individual orthatisspecifically related to and contemporaneous with the search 
for, or apprehension of, any person who has escaped from correctional custody or who has been 
involved in a disturbance at a correctional institution. 
(3)   It is the general policy of the Department not to comment on on-going or pending investigations 
involving inmates and/or employees in order to protect the integrity of the investigation.  The 
Commissioner may authorize the release of preliminary information as deemed appropriate. 
(4)   In the event of a hostage situation or a major disturbance, a specific area shallbe designated for 
news media representatives, at which time an on-site Department of Correction Spokesperson shall 
provide a general, prepared statement outlining the occurrences.  For the safety of all concerned, 
information shall be released at a time deemed appropriate by the Commissioner or a designee. 
(5)  The Department encourages the dissemination of general and statistical information. However, 
requests for information otherwise unattainable and/or requiringextensive research may not be available 
and therefore the person requesting said information may be charged for the cost of searching, 
segregating, and copying said information. 
(6)  Departmental Confirmation of Certain Information. The Department may confirmto members of 
the public, in response to specific inquiries, statements that an offender currently: 
(a) resides in a correctional or related facility; 
(b)   is on furlough, pre-release status, parole, or probation; and 
(c)   is a participant in a rehabilitation or education program. 
131.08:   News Media Access to Correctional Institutions 
It is the Department’s policy to provide an information program that encourages interaction and 
contact with representatives of the news media.  In an effort to provide the news media with 
opportunities to become better educated about correctional institutions and/or issues related to 
incarceration, the Commissioner may schedule planned “media days” at which time news media tours 
and information sessions shall be provided within designated correctional institutions.  
(1)   Requests for visits by news media representatives shall not be unreasonably denied. As a general 
rule, subject to the superintendent’s recommendation and Commissioner’s approval, the legitimate 
requirements of maintaining security and order within a correctional institution, the protection of the 
privacy rights of inmates and employees, and the maintenance of other legitimate penological interests, 
news media representatives may be admitted to state correctional institutions for one of the following 
purposes: 
(a) To interview an inmate(s); 
(b) To interview an employee(s); 
(c) To take a scheduled tour; 
(d) To create a documentary; 
(e)   To observe a program; 
(f)   To take photographs or video recordings. 
(2)   Prior to the director of public affairs scheduling the access of news media representatives with the 
facility superintendent, the director of communications and outreach shall obtain approval  from the 
Commissioner. 
(3) A news media representative granted access to a state correctional institution, is subject to the 
visiting rules and regulations of that institution which include, but are not limited to the following: 
  
 
  
  
  
 
      
  
  
     
    
    
  
   
     
   
     
        
   
 
  
  
 
  
 
 
  
103 CMR:   DEPARTMENT OF CORRECTION
 
131.08:   continued 
(a)   The need for proper identification; 
(b)   Adherence to the dress code as required in the 103 CMR 483:000: Visiting Policy; 
(c)   Consent to routine search procedures; and 
(d)   Consent to a criminal background check.  News media representatives must provide their 
date of birth and driver’s license number for that purpose. 
131.09:   Evaluation of Access Request 
(1)   Each request for news media access to a correctional institution shall be directed to the director 
of public affairs and be evaluated by the director ofcommunications and outreach. Suchrequest shall 
be in writing and shall include: 
(a)  The name of the publication or electronic broadcast; 
(b)  The nature of the proposed news item; 
(c)   The method of coverage and the type of equipment requested for the proposed coverage; 
(d)  The names ofall those requesting access to the facility.  When practicable, all names shall be 
provided to the director of public affairs at least 48 hours prior to the requested visit. 
(2) The decision on whether to approve or deny the request shall include, but not be limited to, the 
following factors: 
(a) Whether the interview may pose a safety and/or security concern  for the staff, the inmate, 
other inmates or if the request otherwise disrupts the orderly operation of a correctional institution, 
or impacts other legitimate penological interests; 
(b) Whether an inmate is awaiting action or under investigation at the time of the request or the 
inmate is within the first 90 days of incarceration; 
(c) Whether the inmate is in the Department Disciplinary Unit (DDU) or a segregation unit; 
(d)   Whether, during a disturbance and for a reasonable time thereafter, in the opinion of the 
superintendent as conveyed to the Commissioner, the presence of a news media representative 
would be operationally unreasonable and unsafe, would pose a burden to the orderly operation of 
the institution, or would exacerbate the disturbance; 
(e)   Whether a news media representative has forfeited the privilege to enter a correctional 
institution for failure to follow the procedures set forth in 103 CMR 131.00; 
(f)   Whether the news media representative has violated ny rule, regulation, or procedure 
governing the conduct of visitors inside a correctional institution;  
(g)   Whether there is litigation pending in the state or federal courts, whether criminal or civil in 
nature, discussion of which could prejudice the due administration of justice. 
(3) Where access is denied, reasons for such denial shall be provided in writing by the director of 
public affairs uponreceiptofa written request seeking the reasons for denial from a representative of 
the news media or from an inmate. 
131.10:   On Site Interviews of Inmates in Correctional Institutions 
TheDepartment shall provide for reasonable access to offenders by the news media representative 
subject to the following conditions: 
(1) Once an interview between the news media representative and an inmate is approved, the 
director of public affairs shallnotifythe director of victim services so that appropriate notification can 
be made to any certified petitioners. 
(2)   Inthe interests of safety and security, an in-person interview by a representative of the news media 
shall not be permitted foranyinmate whose visiting privileges have been suspended.  Such inmates shall 
not be denied access to the news media, but may communicate only through written correspondence 
or outgoing collect telephone calls when permitted.  In-person interviews between an inmate and a 
representative of the news media may only be conducted with inmates who would otherwise be 
permitted to visit with members of the general public and shall be conducted under the security level 
requirements of the facility where that inmate is incarcerated. 
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131.10:   continued 
(3) On site interviews of inmates in the DDU or segregation units may be permitted consistent with 
the safety and security needs of the particular correctionalinstitutionand the visiting restrictions of the 
particular segregation unit (e.g. one hour duration). 
(4)   Interviews may be permitted with more than one inmate within a correctional institution consistent 
with the need to maintain security and order within a correctional institution.  However, such interviews 
shall be required to take place with only one inmate at a time. 
(5)  Based upon concerns for the safety, security and order of the institution, inmate interview requests 
involving video, on- camera interviews, tape recordings and the taking of photographs, whether still or 
video, by a news media representative inside a correctionalinstitutionshallbeconsidered ona case-by­
case basis and require advance approval from the Commissioner.  The taking of photographs, whether 
stillor video, bya news media representative that identify an inmate shall require the inmate’s consent 
and the Commissioner’s prior approval. Approved materials are for use by the news media only and 
are not permitted to be possessed or retained by any inmate.  Live on-camera and audio interviews 
are strictly prohibited. 
(6)   News media representatives interested in interviewing an inmate on site at a correctional institution 
must initiate contact with said inmate by obtaining Form 1-DOC News Media Agreement Form and 
Form II - DOC Media Waiver Form from the director of public affairs or from the Department’s 
Website (http://www.mass.gov/doc/policy (attached to News Media Relations regulation)) or by 
obtaining written consent in the form of a letter from the inmate. Both forms shall be completed in part 
by the news media representative and sent directly to the inmate for his/her consent to participate in 
the interview.  It is then the inmate’s responsibility to complete the forms and forward them to the news 
media representative.  If the inmate consents to the interview, the news media representative shall 
forward the completed forms to the director of public affairs for the director of communications and 
outreach’s recommendationand superintendent’sand Commissioner’s approval.  Each superintendent 
shall maintain a file for signed forms, and a copy of the signed formshall be placed in the inmate’s case 
file. 
(7) Regardless of an inmate’s consent to be interviewed by a news media representative within a 
correctional institution, access to a correctional institution may be denied as provided in 103 CMR 
131.09. 
(8)   Interviews shall be scheduled at times that are convenient to the superintendent and the news 
media representative.  Consistent with the safety, security and operational needs of the correctional 
institution, a correctional employee shall be present for the duration of any interview. In addition, a 
scheduled interview may be cancelled or an interview in progress may be terminated based on the 
operational/administrative needs of the facility or as dictated by safety or security concerns.   The 
duration of an interview is no more than one hour. 
(9)   When leaving the correctional institution, any personal notes or work product prepared under 103 
CMR 131.08 by representatives of the news media including tape and filmas permitted by 103 CMR 
131.00 et seq. may be inspected for concealed articles but shall not be read or reviewed by any 
officers or employees of the institution or Department. 
(10)   Inmates are prohibited fromcallingfor or participating in a news conference or on a talk show. 
In addition, inmates are prohibited from making three-way calls to engage in news media interviews 
of any kind. 
(11)   Interviews are strictly prohibited while an offender is out of the correctional facility, e.g., an 
outside hospital, court, parole board hearing. 
(12)   No inmate may accept monetary compensation either directly or indirectly for consenting to any 
interview granted. 
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131.11:   Federal or Other Out-of-state Inmate Interviews 
(1)  Prior to interviewing, photographing or tape recording the voice of any inmate, a representative 
of  the news media mustascertainthroughthe director of public affairs whether the inmate is a federal 
or other out-of-state prisoner. 
(2)   Where an inmate is a federal or other out-of-state prisoner, no interviews, photographs of or tape 
recording with the prisoner shall be permitted except where appropriate federal or other out-of-state 
officials have given written approval to the Commissioner. 
(3)  Where a representative ofthe news media is in violation of the 103 CMR 131.11(1) and (2), the 
privilege to enter a correctional institution may be forfeited. 
131.12:   Employee Interviews 
(1)   Due to the privacy rights of both staff and inmates and the serious nature of correctional issues, 
each request for access to any employee ofthe Department as an official who has been authorized to 
speak on the Department’s behalf shall be directed to the director of public affairs and be evaluated 
by the director of communications and outreach.  the director of public affairs shall coordinate the 
interview upon the approval oftheemployee, Commissioner, and the superintendent of the employee’s 
institution if the result of the interview does not: 
(a)   Violate any employee’s privacy rights; 
(b)   Violate an inmate’s privacy rights; or 
(c)   Interfere with the orderly operation of a correctional institution. 
(2) Those employees designated by the Commissioner to respond to news media inquiries have the 
permission to speak on behalf of the Commissioner or Department in an official capacity and are 
obligated to adhere to the privacy rights of inmates as well as fellow employees.  Any employee not 
designated by the Commissioner to respond to news media inquiries is not speaking on behalf of the 
Department nor acting in the capacity of Department spokesperson. 
131:13:   Documentaries 
(1)   Representatives of the news media desiring to make documentary films or tape recordings must 
make said request to the director of public affairs, in writing, which will be evaluated by the director 
of communications and outreach.  Such request for permission shall state the purpose of the 
documentary, the length of time that the filmingor tape recording shall last, the type of activities to be 
filmed or tape recorded, and the person or persons to be interviewed.  To expedite entrance 
procedures, news media representatives are encouraged to keep equipment needs to a minimum. 
(2)  The Commissioner, or a designee, may execute an agreement with the makers of the documentary 
setting forth the conditions (e.g., areas of access, time of day) for filming or tape recording the 
documentary. 
(3) The superintendent of the correctional institution shall assign an employee to accompany  the 
makers of the documentary to ensure that any inmate photographedinan identifiable manner, or whose 
voice has been recorded in such a way as to identify the inmate, has signed a consent form to appear 
in the film or be heard on tape.  Additionally, the assigned employee shall ensure any staff 
photographed in an identifiable manner, or whose voice has been recorded in such a way as to identify 
him/her, has signed a consent form to appear in the film or be heard on tape. 
(4) The Commissioner or a designee, and the maker of the documentary, shall be entitled to view the 
documentary before it is shown publicly to ensure that the agreement has been complied with, and that 
all required consent forms have been signed. 
131.14:   Requests for Public Record Information 
News media requests for information made under the public records law, M.G.L. c. 66, shall be 
submitted to the director of public affairs who will coordinate tracking and ensure timely and 
appropriate responses. 
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131.15:   Responsible Staff 
(1)   The director ofcommunications and outreach and the director of public affairs shall be responsible 
for implementing and monitoring 103 CMR 131.00 throughout the Department. 
(2) Each superintendent shall be responsible for implementing 103 CMR 131.00, and for the 
development of any and all necessary and appropriate institution policies and procedures. 
131.16:   Annual Review 
103 CMR 131.00 shall be reviewed annually from the effective date by the Commissioner or 
designee. The party or parties conducting the review shall develop a memorandum to the 
Commissioner with a copy to the central policy file indicating that the review has been completed. 
Recommendations for revisions, additions, or deletions shall be included. 
131.17:   Severability 
If any article, section, subsection, sentence, clause or phraseof103 CMR 131.00 is for any reason 
held to be unconstitutional, contrary to statute, in excess of the authority of the Commissioner or 
otherwise inoperative, such decision shall not affect the validityofanyother articles, section, subsection, 
sentence, clause or phrase of 103 CMR 131.00. 
REGULATORY AUTHORITY 
103 CMR 131.000:  M.G.L. c. 124, § 1(q). 
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POLICY STATEMENT: 
 
News media representatives shall be provided information regarding Department operations, and may have 
contact with offenders, as set forth in this policy. 
 
RELATED POLICIES: 
 
01.06.135 Public Information During Institutional Disturbances/Natural Disasters 
04.01.110 Access to Department Facilities 
 
POLICY: 
 
DEFINITION 
 
A. News Media Representatives - Persons primarily employed to gather or report news for any of the 
following:  
 
1. A newspaper of general circulation in the community in which it publishes;  
 
2. A magazine of statewide or national circulation sold at newsstands or by mail to the general 
public;  
 
3. A radio and television station licensed by the Federal Communications Commission (FCC); 
 
4. Other legitimate publications or news gathering operations, as determined by the Administrator 
of the Office of Public Information and Communications. 
 
GENERAL INFORMATION 
 
B. For purposes of this policy, "Warden" includes the Administrator of the Special Alternative Incarceration 
Program (SAI) facility, unless otherwise specified. 
 
C. This policy does not apply to general access to correctional facilities by media representatives.  Access 
for other than visiting prisoners is governed by PD 04.01.110 "Access to Department Facilities". 
 
D. Requests from news media representatives for documents, including mug shots and other photographs, 
that specifically mention the Freedom of Information Act (FOIA) or are for copies of several documents 
shall be processed in accordance with PD 01.06.110 "Freedom of Information Act - Access to 
Department Public Records". 
 
E. News media representatives shall be provided information during institutional disturbances and/or 
natural disasters as set forth in PD 01.06.135 "Public Information During Institutional 
Disturbances/Natural Disaster". 
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MEDIA SPOKESPERSONS 
 
F. The Administrator of the Office of Public Information and Communications (OPIC) shall serve as the 
Department's chief spokesperson with news media representatives.  S/he shall respond to all questions 
from news media representatives involving issues that are sensitive or controversial, involve potential or 
existing litigation, or have Department-wide application.  S/he also shall respond to all questions 
involving health care matters, including an offender's medical condition.  However, such information 
shall not be released without prior consultation with the appropriate Regional Health Care Administrator, 
Bureau of Health Care Services (BHCS), or designee. 
 
G. Each Warden and Field Operations Administration (FOA) Regional Administrator shall designate staff 
as needed to serve as the local media spokesperson with news media representatives.  Media 
spokespersons shall have a working knowledge of offender files, Department policies and procedures, 
the particular field operation or facility s/he represents, and a comprehensive knowledge of the workings 
of the Department.   
 
H. Media spokespersons shall be responsible for providing news media representatives with facts and the 
Department's position on matters under their control, except for those matters which are to be 
addressed only by the OPIC Administrator pursuant to Paragraph F.  Information which would be 
exempt from disclosure under the FOIA shall not be disclosed. 
 
I. Each Warden and FOA Regional Administrator shall ensure provisions are made for news media 
representatives to be able to obtain basic information by telephone during business hours. 
 
STAFF CONTACT WITH NEWS MEDIA REPRESENTATIVES 
 
J. Only media spokespersons, or employees designated by a media spokesperson, shall initiate contacts 
with news media representatives to discuss Department matters, represent official Department 
positions, or describe Department policy or procedure.  Employees who receive inquiries from a news 
media representative shall refer the inquiry to the media spokesperson for his/her work site.  In Central 
Office, all inquiries shall be referred to the OPIC Administrator. 
 
K. While employees not designated as spokespersons may talk to news media representatives, they shall 
not officially represent the Department or its position unless designated to do so by a media 
spokesperson.  If an employee chooses to talk to a news media representative about Department 
related matters, s/he must stay within the limits of his/her knowledge and authority, not compromise the 
Department's ability to carry out its duties, and not provide any information which may jeopardize 
custody and security or violate an individual's right to privacy.  The employee must clearly indicate that 
s/he is not communicating in his/her official capacity and that the views expressed are his/her personal 
opinions and not necessarily those of the Department.  Employees who provide information in violation 
of this policy, including knowingly giving out false information, may be subject to discipline as set forth in 
PD 02.03.100 "Employee Discipline". 
 
Reporting Critical Incidents 
 
L. Media spokespersons may provide news media representatives with information on critical incidents 
only under the following circumstances.  However, the OPIC Administrator shall be consulted prior to 
the release of any information.  Only that information authorized by the OPIC Administrator shall be 
released. 
 
1. All proper authorities shall be notified first, in accordance with PD 01.05.120 "Critical Incident 
Reporting". 
 
2. In homicides, suicides, and personal injury cases, the names of the victims shall not be 
released until after the designated contact person for the victim has been notified. 
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3. Information shall not be released which may endanger law enforcement or Department 
investigative efforts or the activities of prosecutors. 
 
4. The names of offenders who are suspects in criminal activity shall not be released until after 
their arraignment. 
 
News Releases 
 
M. The OPIC Administrator shall be responsible for approving the issuance of all Department news 
releases.  If a Warden or Field Operations Administration (FOA) Regional Administrator wants to issue 
a news release, s/he shall contact the OPIC Administrator for approval prior to release.  If the OPIC 
Administrator is not available, approval may be granted by the Director, Executive Assistant to the 
Director, or the appropriate Deputy Director. 
 
N. The OPIC Administrator shall ensure three copies of each news release are provided to the Michigan 
Document Section of the Library of Michigan. 
 
OFFENDER CONTACT WITH NEWS MEDIA REPRESENTATIVES  
 
O. News media representatives have no more or less rights to contact, or be contacted by, offenders in 
correctional facilities than do members of the public.  However, it is recognized that news media 
representatives occasionally may need to contact, or be contacted by, such offenders on an expedited 
basis.  This includes the need to interview prisoners.  The Department therefore permits offenders to 
have contact with news media representatives as set forth below. 
 
P. Media spokespersons shall facilitate news media requests to be contacted by an offender as allowed by 
this policy.  However, an offender shall not be forced to do so. 
 
ACCESS WITHIN A CORRECTIONAL FACILITY 
 
Mail 
 
Q. Prisoners shall be permitted to send mail to, and receive mail from, news media representatives as set 
forth in PD 05.03.118 "Prisoner Mail." 
 
Telephone 
 
R. Offenders in a correctional facility are not permitted to receive telephone calls from members of the 
public, including news media representatives.   
 
S. A prisoner in a Correctional Facilities Administration (CFA) facility shall be permitted to make collect 
telephone calls to news media representatives on the prisoner's approved telephone list as set forth in 
PD 05.03.130 "Prisoner Telephone Use".  The names or telephone numbers on a prisoner's approved 
telephone list may be changed each June and December, when the prisoner is transferred to a different 
CFA facility which requires a new Personal Identification Number (PIN), and as approved by the 
Warden for special circumstances.  Special circumstances may include a request by a prisoner to add 
or delete the name or telephone number of a news media representative.  The Warden shall consult 
with the OPIC Administrator prior to making a decision on such a request.  If an addition to the list will 
cause the number of names on the list to exceed 20, the prisoner shall be required to reduce the total 
number of names on the list accordingly. 
 
T. Prisoners and probationers in the SAI facility are allowed to make telephone calls in accordance with 
PD 06.04.105 "Special Alternative Incarceration (SAI) Program-Probationer" and PD 06.04.106 "Special 
Alternative Incarceration Program-Prisoner", as appropriate.  An allowed telephone call may be used to 
contact a news media representative.  
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U. Prisoners and parolees in corrections centers and Technical Rule Violation (TRV) centers shall be 
allowed to make telephone calls to news media representatives in accordance with telephone 
regulations established at the facility. 
 
Visits 
 
V. A prisoner in a CFA facility may have visits, including with a news media representative, in accordance 
with PD 05.03.140 "Prisoner Visiting".  As set forth in PD 05.03.140, the Warden may approve a one-
time visit between a prisoner who is eligible to receive visits and a person who is not on the prisoner's 
approved visitors list.  The Warden shall consult with the OPIC Administrator prior to making a decision 
to approve a one-time visit if the visit is with a news media representative.  Subsequent visits require 
placement on the prisoner's approved visitors list in accordance with PD 05.03.140. 
 
W. On a visit with a CFA prisoner, news media representatives shall be permitted to bring writing materials 
identified by the CFA Deputy Director in the visiting standards established pursuant to PD 05.03.140. 
However, news media representatives shall not be permitted to use or possess a camera or other audio 
or visual recording device while on the visit. 
 
X. The Warden may temporarily suspend visits, including with news media representatives, during 
institutional emergencies or disturbances.  Such suspensions shall end with the institution's return to 
normal operations. 
 
Y. Offenders in the SAI facility and TRV centers are permitted to visit only with members of the clergy and 
attorneys.  Offenders in corrections centers are not permitted to have any visits at the center. Therefore, 
news media representatives cannot visit offenders in these facilities. 
 
ACCESS OUTSIDE OF A CORRECTIONAL FACILITY 
 
Z. Offenders housed in a correctional facility other than a corrections center who are permitted to leave the 
facility for a work assignment or for any other reason shall not be permitted to be interviewed while off 
facility grounds without prior approval of the facility head, or designee, and the on-site supervisor. 
Offenders housed in a corrections center may agree to be interviewed if approached by a news media 
representative while off facility grounds.  Interviews shall not unduly interfere with the reason for which 
the offender has been permitted to leave the facility (e.g., work), and shall not excuse the offender from 
following orders of the on-site supervisor or from returning to the facility at the approved time. 
 
AA. Offenders who are not housed in a correctional facility may agree to be interviewed by a news media 
representative without Department restriction. 
 
BB. Notwithstanding Paragraphs Z and AA, a probationer or parolee shall not be interviewed if s/he is 
subject to a special order of probation or parole prohibiting interviews. 
 
OPERATING PROCEDURE 
 
CC. Each CFA Regional Prison Administrator, the FOA Deputy Director and the Executive Assistant to the 
Director shall ensure that within 60 days of its effective date, procedures necessary to implement this 
policy directive are developed. 
 
AUDIT ELEMENTS 
 
DD. A Primary Audit Elements List has been developed and will be provided to Wardens, the SAI facility 
Administrator, FOA Regional Administrators, and the Executive Assistant to the Director to assist with 
self audit of this policy, pursuant to PD 01.05.100 "Self Audit of Policies and Procedures". 
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Policy Number:         101.310
Title:                           Media Contacts
Effective Date:           4/17/18
 
PURPOSE:    To ensure prompt and thorough responses to media requests for information concerning the
department’s programs or activities and to identify the process for responding.  The de artment responds to
media requests in accordance with department policy and statutory provisions.
 
APPLICABILITY:   Department-wide
 
DEFINITIONS:         None
 
PROCEDURES:
A.        The department communications office serves as a liaison with the media, either responding to
requests for information or facilitating contact with the appropriate department manager for response. 
The communications office retains electronic files of daily media contacts.
 
B.        All media requests must be referred to the communications office.  The communications office
determines who will respond to the request.
 
C.        The communications office must respond according to the provisions of federal law and the
Minnesota Data Practices Act and must procure the requested information from the department’s data
practices administrator/designee when responding to media requests.  Communica ions staff must
complete data practices training with DOC policy and legal unit staff.
 
D.        A manager must discuss any proposal to initiate contact with the media for public information
purposes with the communications office.
 
E.         A manager must consult with and advise the manager’s supervisor of all contacts with the media.
 
F.         Facility offender access to the media is governed by Policy 303.110, “Offender Access to the Public
News Media.”
 
G.        Each facility must have a designated media liaison, who works with the communications office to
respond to media inquiries. 
1.         Facility staff must forward all media inquiries to the facility media liaison for follow-up. 
 
2.         Liaisons must follow direction provided by the communications office and must also make
facility administration aware of media contacts and responses.
 
3.         Assigned media liaisons are listed on the internal DOC communications web page.
 
H.        The facility warden/superintendent, in consultation with the department communications office, must
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designate areas of the facility for media access based on the purposes of the media visit and any
special considerations or situations (e.g., offender disturbance in progress, etc.).
 
INTERNAL CONTROLS:
A.        Communications office retains electronic files of daily media contacts;
 
B.        Assigned media liaisons are listed on the internal DOC communications web page.
 
ACA STANDARDS:            4-4019, 4-4020, 4-4021, 2-CO-1A-25 through 2-CO-1A-27-1, 4-APPFS-1C-01
 
REFERENCES:        Minn. Stat. §241.01
Minnesota Data Practices Act
Policy 101.010, “Information Program and Dissemination”
Policy 303.110, “Offender Access to the Public News Media”
 
REPLACES:              Policy 101.310, "Media Contacts," 8/2/16.
All facility policies, memos, or other communications whether verbal, written, or
transmitted by electronic means regarding this topic.
 
ATTACHMENTS:    Media Release Authorization for Staff (on Communications iShare Media Release
forms site)
 
 
APPROVALS:
Deputy Commissioner, Facility Services
Deputy Commissioner, Community Services
Assistant Commissioner, Facility Services
Assistant Commissioner, Operations Support
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Policy Number:                     303.110
Title:                                       Offender Access to the Public News Media
Effective date:                       6/5/18
 
PURPOSE:    To provide guidelines for offender access to the public news media.  Offenders re permitted
access to the media.  The process is initiated by the offender writing or calling the media or by the media
writing to the offender.  The offender and media may communicate by offender phone or by written
communication.
 
APPLICABILITY:   All facilities and the communications unit.
 
DIRECTIVE:               In some instances, the communications unit may facilitate special access for the news
media to conduct interviews. Any direct expense involved in this activity must be borne by the offender or
the media representative.
 
DEFINITIONS:
Representative of the public news media – as efined in Minn. Stat. §241.251.
 
Special access –
A.        A phone conversation facilitated by the communications unit, lasting one hour in length; or
B.        A visit facilitated by the communications unit and lasting one hour in length. The representative of
the public news media may bring a recording device (if approved), paper, and a writing utensil. 
Video and photography cameras are not allowed in interviews. 
 
PROCEDURES:
A.        All requests for special access interviews must be directed to the communications unit. 
1.         Requests must be made in writing and are reviewed on a case-by-case basis. 
 
2.         If the request is approved, the DOC asks the offender if the offender would like to participate. 
 
B.        If the offender declines the special access interview, communications unit staff must notify the media
representative, providing the media representative with a copy of the denial form, if requested. 
 
C.        If the offender agrees to the special access interview, the offender and the media must sign the
Offender Media Agreement (link attached). 
1.         Offender Media Agreements are retained electronically by communications unit staff. 
 
2.         Hard copies of the Offender Media Agreements are distributed as noted on the form. 
 
D.        The communications unit staff’s preferred time for special access interviews is Monday through
Friday between the hours of 8:00 A.M. and 4:00 P.M.
1.         Special access interviews must not interfere with the offender’s program assignments. 
 
2.         Special access interviews are scheduled subject to the facility’s ability to accommodate.
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E.         Any representative of the public news media who is denied access to a correctional facility is
provided the reason(s) in writing, if requested.  Th  r presentative may appeal the denial to the
Commissioner of Corrections.
 
INTERNAL CONTROLS:
A.        All signed media agreements are retained electronically by communication staff.
 
B.        Media visits are tracked in the daily media contacts list retained by communications support staff.
 
ACA STANDARDS:            4-4022, 4-4279, 4-JCF-6G-03, 4-JCF-3A-15, 1-ABC-1A-19, 1-ABC-3D-05,
and 2-CO-1A-27
 
REFERENCES:        Minn. Stat. § 241.251
 
REPLACES:              Division Directive 303.110, “Offender Access to the Public News Media,” 8/2/16.
All facility policies, memos, or other communications whether verbal, written, or
transmitted by electronic means regarding this topic.
 
ATTACHMENTS:    Offender Media Agreement (o  iShare)
 
 
APPROVALS:
Deputy Commissioner, Facility Services
Deputy Commissioner, Community Services
Assistant Commissioner, Facility Services
Assistant Commissioner, Operations Support
 
For Media Professionals
Public Information O!ce
doc.media@doc.mo.gov (mailto:doc.media@doc.mo.gov)
573-522-1118
Karen Pojmann (mailto:Karen.Pojmann@doc.mo.gov)
 Communications Director
Press Releases
Sign up (https://public.govdelivery.com/accounts/MODOC/subscribers/new)  to receive media
updates by email or/or text. 
News & Feature Stories
We want to tell you our stories. Missouri Department of Corrections people and programs are invested in
making a positive, lasting difference in the lives of Missourians. With a powerhouse of 11,000 employees 
located throughout the state, we work hard to help people succeed, providing education, job training, life skills,
substance use disorder treatment, mental health services and countless other resources justice-involved
Missourians need to be successful. We would love to tell you more. Give us a call at 573-522-1118.
O"ender Information
For information on criminal charges, hearings, sentences and other matters related to Missouri courts, please
visit Missouri Case Net (https://www.courts.mo.gov/casenet/) .
For information on offenders currently incarcerated or under supervision with the Missouri Department of
Corrections, please use our online off nder search function (/doc/offSearchWeb/) .
To request other offender data or open records,
contact us (mailto:doc.media@doc.mo.gov)
O"ender Interview Requests
To request an interview with an offender in the Missouri Department of Corrections, please
contact (mailto:doc.media@doc.mo.gov)
the Public Information Office, and provide:
Interviewer's name
Name of news agency
Offender's name
Offender's DOC number, date of birth or other identifying information
Offender location (if known)
Medium (video, audio, print, photo)
Type of interview (phone or face-to-face)
Purpose of interview
Multiple preferred dates and times for the interview (9 a.m. to 4 p.m. Monday through Thursday for in-
person interviews)
Facility staff will contact the offender to determine whether he or she consents to an interview. If the offender
consents, the public information office will work with the interviewer and the facility to arrange a time and
date.
Phone Interview
The Public Information Office will work with the facility and the interviewer to request a time for the phone
interview during regular business hours.
In-Person Interview
In-person media interviews with offenders take place in facility visitor rooms during regular business hours on
weekdays, generally between 9 a.m. and 4 p.m. Monday through Thursday.
Before the Interview
To be approved for the interview, please provide:
A complete equipment list (no cell phones)
Identifying information for a background check on each crew member
ID Options
Please provide one of the following:
Driver's license scan
Passport scan
Full name + date of birth + driver's license number
Full name + date of birth + social security number
Full name + date of birth + passport number
Interview Parameters
All members of the media and other visitors are searched before entering a correctional facility. All equipment
will be searched and must match the approved equipment list (no cell phones). Please arrive at the facility
early to complete the security process.
No more than 4 crew members per interview
1 hour to set up for the interview
1 hour to conduct the interview
1 hour to pack up after the interview
No photography or videography outside the approved interview area
No cell phones 
Remember to sign in and out.
(Did we mention no cell phones?)
Research & Data
Office of Research, Planning and Process Improvement  (https://doc.mo.gov/director/office-
director/office-research-planning-process-improvement)
Reports & Publications (https://doc.mo.gov/media-center/publications)
2017 Offender Profile (https://doc.mo.gov/sites/doc/files/2018-07/Offender_Profile_2017_REV_7-2018_0.pdf)
2017 Probation & Parole Annual Report  (https://doc.mo.gov/sites/doc/files/2018-
06/2017_Probation_and_Parole_Annual_Report_0.pdf)
Media Contacts
Communications Director
Karen Pojmann
573-522-1118
Karen.Pojmann@doc.mo.gov (mailto:Karen.Pojmann@doc.mo.gov)
General
doc.media@doc.mo.gov (mailto:doc.media@doc.mo.gov)
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I. POLICY     
 
 The Department of Corrections will maintain positive and informative relationships with the public, 
the media, and other agencies with related functions.  It will provide timely, complete, and accurate 
information on Department operations, accomplishments, critical incidents, and emergencies in 
compliance with all statutes that govern confidentiality and public information by balancing the 
public’s right to know with the individual’s right to privacy. 
 
II. APPLICABILITY 
 
  All divisions, facilities and programs Department–owned and contracted, as specified in contract. 
 
III. DEFINITIONS 
 
Administrator – The official, regardless of local title (division or facility administrator, bureau chief, 
warden, superintendent), ultimately responsible for the division, facility or program operation and 
management.    
 
Communications Director – An official spokesperson for Department programs, policies, and plans, 
who develops Department communications policy and procedure and ensures the public is given 
accurate, consistent, and timely information. 
 
Facility/Program – Refers to any division, prison, secure care correctional facility, correctional or 
training program, or community-based program under Department jurisdiction or contract.  This 
term includes the facility building or residence, including property and land owned or leased and 
operated by the Department.     
 
 News Media Representatives – Properly credentialed representatives of any accredited news 
organization that reports news for a general circulation newspaper, news magazine, national or 
international news service, radio or television news program, and Internet news service.  Authors 
and freelance journalists who are researching and/or writing about corrections or criminal justice 
issues must provide their credentials to verify their association with legitimate news or media 
organizations.  Nothing in this definition is intended to remove from the Department director, 
Department deputy director, Department communications director, or facility PIO the discretion to 
determine who constitutes news media representatives for purposes of access to offenders. 
 
 News Release – An official Department written statement distributed to the news media to inform 
the public and provide media coverage related to Department business. 
 
Offender – Any individual in the custody or under the supervision of the Department of Corrections 
or its contracted service providers.   
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 Public Information Officer (PIO) – An official spokesperson designated by the administrator to 
provide day-to-day facility or program information to the public and news media. 
 
Public Record for Adult Offenders – Information including, but not limited to: name, date of birth, 
race, gender, eligibility for parole, execution of warrant or sentence, term expiration, court 
documents unless expressly sealed by court order, FBI number, fine(s) imposed, jail credit time, 
supervising facility or program, participation or non-participation in a court-ordered program, court 
docket number, and offense in accordance with 2-6-101, MCA. 
 
Public Record for Juvenile Offenders – Except as provided in 41-5-215, MCA, youth court records 
on file with the clerk of court, including reports of preliminary inquiries, petitions, motions, other 
filed pleadings, court findings, verdicts, orders, and decrees are public information until the record is 
sealed in accordance with 41-5-216, MCA. 
 
IV. DEPARTMENT DIRECTIVES 
  
A. General Requirements  
 
1. The Department will operate in a transparent way that encourages better public 
understanding of program goals and operational procedures, and will: 
  a. provide prompt, complete responses to correspondence and requests from the  media; 
 b. participate in organizations and meetings that assure cooperation with other criminal 
 justice agencies in information gathering, exchange, and standardization, including 
 strategic and contingency planning at federal, state, and local levels; 
 c. provide structured visits to facilities and programs for media, community 
 members, academic professionals, law enforcement agencies, victims and victims’ 
 families, and other selected groups and organizations; and 
d. meet as needed with media staff and editorial boards to address areas of mutual 
concern about newsworthy event coverage that relates to the Department. 
 
2. The communications director and PIOs will provide current and factual information in 
verbal and written form to the public and media unless the information release is limited by 
the confidentiality, safety, and security needs of the program.  
 
B. Department Spokespersons 
 
1. Designated spokespersons for the Department include the director, deputy director, 
communications director, division administrators, and PIOs. 
 
2. To ensure accuracy of information provided to the public, the Department does not 
authorize staff or contracted staff to comment to the news media as official Department 
spokespersons, or to publish or release original printed materials developed by the 
Department without prior approval from an administrator, the Department communications 
director, or the Director. 
 
3. Department staff wishing to speak to the media as private citizens, not as representatives of 
the Department, will make such contacts during off-duty hours and make clear to the 
media they are representing personal views, not the views of the Department. 
 
C. Responsibilities 
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1. The Department director, or designee, is responsible for the following duties:   
a. respond to media inquiries after normal duty hours or refer inquiries to the PIO; and 
b. contact the communications director and appropriate administrator if an inquiry 
pertains to an issue that may affect the entire Department or generate significant media 
coverage.    
 
2. Each facility or program administrator, or designee, is responsible for the following duties: 
a. develop written procedures in consultation with the communications director that guide 
contact with the news media to establish and maintain working relationships and to 
ensure media plans are consistent Department-wide; 
b. designate a staff member as PIO to handle the facility or program day-to-day public 
and media relations duties subject to the administrator’s guidance and in compliance 
with the media plans of the Department and governor; 
c. arrange on-site facility and program visits when administrators are provided sufficient 
notice, when the visit requested is at a reasonable time of day, and as staff availability 
and time permit; and 
d. allow adult offender interviews consistent with security requirements during an on-site 
visit with willing offenders after the offender and attorney, when applicable, sign the 
Interview/Photo Consent form. 
 
3. The communications director is responsible for the following duties: 
a. release information to the public and news media about Department operations, 
policies, procedures, and issues;  
b. advise and assist PIOs as needed;  
c. review and approve all news releases prior to release; and 
d. record radio or television news coverage involving the Department. 
   
 4. Responsibilities of a PIO include, but are not limited to, the following: 
a. provide the public and media information pertaining to his or her respective facility or 
program; 
b. promptly report any contact from a national or international news representative to the 
communications director;  
c. promptly contact the communications director if a local reporter’s inquiry involves a 
controversial issue or may impact the Department;  
d. routinely provide the media with newsworthy coverage about a range of Department 
operations and activities, the contents of which will be provided to the communications 
director on an as-needed basis or, in the event of emergency, at the earliest possible 
opportunity; and 
e. forward, when necessary and available, copies of videotapes and newspaper clippings 
pertaining to the Department to the communications director. 
   
5. Department employees are responsible for the following duties:  
a. refer media inquiries to the Department director, deputy director, communications 
director, PIO, or administrator depending on the nature of the inquiry;  
b. refer media inquiries for staff information to the administrator; and 
c. consult with the Department’s Legal Services Bureau with questions regarding 
confidentiality or the legitimacy of an inquiry. 
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D. Media Access to Youth Facilities and Programs 
 
1. In order to access youth facilities and programs, news media representatives must:  
 a. sign the Youth Confidentiality form upon admission to the program; 
 b. agree not to identify youth offenders by name; and 
 c. agree not to film or photograph youth offenders in a manner that allows for visual 
identification.  
 
2. In accordance with confidentiality requirements for youth offenders in correctional 
facilities, staff may only provide media representatives with information confirming 
whether a specific offender is in residence.  
 
E.     Media Inquiries 
 
1. Designated spokespersons will ensure that media inquiries are promptly and accurately 
responded to in accordance with the following: 
a. inquiries that require a telephone response will be responded to during the working day 
in which the inquiry is received, or as soon thereafter as possible; 
b. written responses will be made within two weeks of receipt of the inquiry; and 
c. when a response may be significantly delayed, an interim verbal or written response 
will be provided.  
   
2. In emergencies, the administrator may limit public and media access, and:  
a. identify a press spokesperson to periodically brief all media; and 
b. locate a media briefing center away from tactical operations if an emergency continues 
for an extended period of time.  
 
3. Information may be released from adult offender records except for information in which 
the offender or another person has a right to privacy that outweighs the public’s right to 
know as demonstrated in the following circumstances:  
a.   the information threatens the security or safety of a person or institution; 
b. medical or psychological information; 
c. the information is made confidential by law; e.g., the pre-sentence investigation report;  
d.   investigative information; or 
e. youth offender records maintained within an adult offender record in compliance with 
this policy. 
 
F. News Releases 
 
1. The Department director, or designee authorized as spokesperson must, during an 
emergency incident command operation, contact the incident commander for approval of 
content of a news release prior to release.   
 
G.  Filmmaker and Writer Access to Programs  
 
 1. Filmmakers, writers for non-news magazines, and other related personnel will direct 
inquiries about access to correctional programs to the communications director.   
 
 2. The Department director and program administrator will consult and consider permission 
for access on a case-by-case basis. 
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3. Filmmakers and writers will be subject to the established rules on offender confidentiality. 
 
H.  Denial of Media Access 
 1. When the Department director, or designee, declares a facility state of emergency or 
determines that media access could adversely affect the safety or security of a facility, the 
Department director, deputy director, communications director, PIO, or program 
administrator may deny media access to programs. 
  
 2. The appropriate staff will lift the emergency restriction as soon as possible without 
jeopardizing the safety and security of the program, staff, or offenders.  
 
 3. During emergencies, and to the extent possible, regular briefings will be scheduled to 
ensure the flow of timely information to the media. 
 
V. CLOSING 
 
 Questions concerning this policy should be directed to the program PIO or the Department 
communications director. 
 
VI.  REFERENCES   
 
A. 2-6-101, MCA; 2-6-102, MCA; 2-15-112, MCA; 41-5-215, MCA; 41-5-216, MCA; 46-23-504, 
MCA; 46-23-508, MCA  
B. Art. Sec 9 and 10 of the Montana Constitution and Title 2, Chapter 3, Public Participation in 
Governmental Operations 
C. 4-4019, 4-4020, 4-4021; ACA Standards for Adult Correctional Institutions, 4th Edition  
D. 3-JTS-1A-25, 3-JTS-1A-26; ACA Standards for Juvenile Correctional Facilities, 2003 
E. DOC Policies 1.5.5 Case Records Management; 1.8.1 Victim Services; 3.3.4 Media Access to 
Offenders 
 
VII. ATTACHMENTS 
 
 Interview/Photo Consent  
 Youth Confidentiality   
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I. POLICY 
  
 The Department of Corrections will provide news media representatives with access to offenders 
who are in Department custody or under Department supervision when consistent with the security 
and the orderly operation of its facilities and programs. 
 
II. APPLICABILITY 
   
 All divisions, facilities, and programs Department-owned and contracted, as specified in contract. 
  
I. DEFINITIONS 
   
 Administrator – The official, regardless of local title (division or facility administrator, bureau 
chief, warden, superintendent), ultimately responsible for the division, facility or program 
operation and management. 
    
 Communications Director/Public Information Officer (PIO) – A Department, facility, or program 
spokesperson designated to provide facility or program information to the public. 
      
 News Media Representatives –  Properly credentialed representatives of any accredited news 
organization that reports news for a general circulation newspaper, news magazine, national or 
international news service, radio or television news program, and internet news service.  Authors 
and freelance journalists who are researching and/or writing about corrections or criminal justice 
issues must provide their credentials to verify their association with legitimate news or media 
organizations.  Nothing in this definition is intended to remove from the Department director, 
Department communications director, or facility PIO the discretion to determine who constitutes 
news media representatives for purposes of access to offenders. 
 
Offender – Any individual in the custody or under the supervision of the Department of 
Corrections or its contracted service providers. 
   
II. DEPARTMENT DIRECTIVES 
  
A. General Requirements  
   
1. The administrator, or designee, will provide the facility or program rules and regulations 
to news media representatives prior to permitting offender interviews. 
   
2. Department and contracted facilities and programs will protect offender confidentiality 
and comply with the consent requirements in accordance with the provisions of this 
policy.  
  
B. Incarcerated Adult Offenders 
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1. Adult facilities will establish procedures for media access to offenders in accordance with 
the following: 
a. adult offenders may choose to accept or reject media interview requests; 
b. media representatives will submit interview requests in writing through the facility’s 
    Public Information Officer (PIO), or designee; 
c. the PIO must obtain approval from the facility administrator before scheduling media 
access to offenders;  
d. offenders who agree to an interview will do so in writing, state the purpose, and 
    receive no compensation, in accordance with the Interview/Photo Consent form; 
e. approved offender access must be arranged at reasonable times of day consistent with 
facility security or operational needs; 
f. offenders will not be photographed in a manner that allows individual identification 
   without the offender’s written consent; 
g. the PIO will make any necessary arrangements with regard to news media presence in 
consultation with the division or facility administrators and the news media 
representative; and 
h. the PIO will arrange for a staff member to: 
1) verify the offender’s written consent for an interview;      
2) act as a staff representative by accompanying the media representative to the 
interview; and 
3) be present during the interview to ensure the media representative complies with 
permissions granted on the Interview/Photo Consent form.   
   
C. Adult Probation and Parole 
    
1. Offenders who are under community supervision do not ordinarily need to provide 
written consent or receive Department approval for news media interviews. 
     
2. Offenders will sign a consent form in the following circumstances: 
a. when the news media interview is arranged by a Department staff member; or 
b. when the interview occurs at a Department facility, program, or office. 
    
D. Incarcerated Youth Offenders 
 
1. The facility administrator will permit news media access to youth correctional facilities  
    in accordance with the following: 
a. at reasonable times of the day consistent with the security needs of the facility; 
b. only after news media representatives sign the required Youth Confidentiality form 
and agree not to: 
1) identify the youth offenders by name either in media reports or in  
      correspondence; or 
2) photograph or film offenders in a manner that allows for visual identification. 
     
2. In the event consent forms are unavailable, the only information facility staff may 
disclose is whether a specific offender is in residence at the facility.  
    
E. Youth Parole Offenders 
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1. News media representative access to youth offenders on parole requires the offender’s 
permission and the approval of the offender’s legal guardian. 
    
2. The offender and legal guardian must sign the required consent form.   
 
F. Denial of Media Access 
    
1. Media access to offenders may be denied when: 
a. the facility is operating under emergency conditions as defined in DOC Policies 
3.2.1, Emergency Management and 3.2.1(A), Emergency Operations Plan (EOP); 
b. an offender, who ordinarily may be available for a news media interview, is placed in 
confinement, e.g., disciplinary or administrative segregation, or maximum custody; 
c. an offender chooses not to be interviewed, refuses to sign a consent form, or a youth 
offender does not have legal guardian consent;     
d. the media representative fails to abide by the rules, regulations, and procedures 
governing offender access; or  
e. the media representative behaves in a manner that jeopardizes the safety and  
     security of the facility or program.  
   
III. CLOSING 
  
 Questions concerning this policy should be directed to the facility’s pubic information officer or 
the Department’s communication director. 
 
IV. REFERENCES   
 
A. 4-4279, ACA Standards for Adult Correctional Institutions, 4th Edition; 3-JTS-3D-05, 
Standards for Juvenile Correctional Facilities, 2003 
B. DOC Policies 1.1.8, Media Relations; 3.2.1, Emergency Management; 3.2.1 (A), Emergency 
Operations Plan (EOP) 
 
V. ATTACHMENTS 
 
 Interview/Photo Consent   
 Youth Confidentiality  
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PURPOSE 
 
To provide policy for the Nebraska Department of Correctional Services (NDCS) in the proper 
dissemination of information to the public and news media in order to foster transparency, community 
involvement and support. 
 
GENERAL 
 
Providing accurate, timely and relevant information to the public is an integral element of the NDCS 
mission: Keep people safe. NDCS encourages thoughtful interaction with the public and news media. 
NDCS communications professionals have an opportunity to play an important role in the development of 
positive public relations.  Relationships with both the news media and the public are vital to build 
credibility and support the primary mission of public safety and inmate reentry. 
 
DEFINITIONS 
 
Communications Director – NDCS spokesperson, designated by the agency Director, whose role is to 
speak on behalf of the agency and to coordinate the dissemination of internal and external information, 
including official statements concerning the agency. The Communications Director supervises the 
Communications Division. 
 
Public Information Officer (PIO) – Facility spokesperson, designated by the facility warden or program 
head, whose role is to support the agency’s Communications Division in the dissemination of facility 
specific information, shared internally and/or externally. 
 
News Media – News publications, accredited news services, licensed radio and television stations or 
networks and government-franchised community cable television systems that originate scheduled news 
programming.  News media does not include broadcast programs syndicated by independent producers 
or television stations or networks for the primary purpose of entertainment, and syndicated television 
broadcast talk shows.   
 
Public – Individuals who are not officials in law enforcement, news media representatives, NDCS 
employees, incarcerated or family members of incarcerated individuals. 
 
PROCEDURE 
 
I. Communications Division 
 
A. Communications Director will ensure the department shares accurate, clear, and 
consistent information with the public.  S/he will: 
 
1. Coordinate with members of the executive staff, Wardens and 
facility/program Public Information Officers (PIO). 
 
2. Provide regular training and direction to facility PIOs and other staff as 
appropriate. 
 
3. Develop communication plans that provide guidance on the department's 
message and how it should be delivered. 
 
4. Brief the Governor's communications office on high profile incidents and 
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issues that are likely to generate news media coverage and serve as 
department spokesperson during these incidents. 
 
5. Prepare facility/program PIOs and subject matter experts for news media 
interviews. 
 
6. Manage and maintain content for the NDCS website (corrections.nebraska.gov) 
and social media sites.  
 
B. Facility/Program PIOs will be identified as follows: 
 
1. Each Warden will designate a facility PIO. 
 
2. Program Administrators or designee will serve as the PIO for their respective 
sections. 
 
3. The Deputy Director for Industries will designate a PIO for Cornhusker State 
Industries (CSI) operations. 
 
C. Facility/Program PIOs will: 
 
1. Report directly to the facility warden or program head with regard to the 
public information function and will work closely with the Communications 
Division for training and direction.  
 
2. Establish positive relationships with local news representatives; promote positive 
stories/articles/interviews of their respective facility/program; and promote staff 
activities, recognition, and awards. 
 
3. Serve as point of contact for local news media seeking routine public 
information. 
 
4. Consult with the Communications Director before granting an interview that 
includes more than sharing routine public information about local operations. 
 
5. Alert the Communications Director about high profile incidents, upcoming news 
media coverage, media requests to interview offenders, and media requests for a 
facility tour. 
 
6. Coordinate with the Communications Division to increase public awareness and 
understanding of local operations by hosting media events, preparing and 
sending news releases and attending community events. 
 
II. Release of Public Information 
 
A. Public Information 
 
1. Responses to inquiries regarding the identification of or information about an 
inmate are subject to statutory provisions (Neb. Rev. Stat. 83-178) regarding 
public information. 
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The following information concerning an inmate is a matter of public record and 
may be released to inquiring parties: 
 
a. Inmate name and number; 
 
b. Age and date of birth; 
 
c. Facility of incarceration; 
 
d. Crimes for which he or she was committed; 
 
e. Length of stay; 
 
f. County of commitment; 
 
g. Parole eligibility date; 
 
h. Tentative release date; 
 
i. Parole hearing date; 
 
j. Official NDCS Photographic Identification of inmate, and 
 
2. Public record information does not include medical information, intelligence or 
investigative information, psychological and psychiatric reports, statements from 
counselors and other persons involved in the evaluation of the inmate/parolee 
and his/her rehabilitation, admission summaries, pre-sentence investigations, 
classification reports and recommendations, prior criminal records, progress 
reports, inmate discipline and parole plans.  In no case should the inmate/parolee 
or other unauthorized person be given direct access to his/her file or other official 
NDCS records.  Because the penalties for improper release of information may 
be severe, employees should contact the NDCS Legal Division when in doubt 
about the propriety of a request for information. 
 
3. The following information concerning an employee or former employee is a 
matter of public record and may be released to inquiring parties: 
 
a. Name; 
 
b. Position; 
 
c. Gross salary; 
 
d. Date of hire; 
 
e. Date of termination, and 
 
f. Agency where employed 
 
4. Any settlement agreement over $50,000. 
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B. Public Records Requests 
 
1. All public records requests received by NDCS team members shall be forwarded 
to the NDCS Public Disclosure Unit within 24 hours of receipt. 
 
2. The Public Disclosure Unit will coordinate the compilation of any responsive 
documents and prepare the agency’s response to public records requests. 
 
3. Pursuant to statute, public records shall include all records and documents, 
regardless of physical form, belonging to NDCS, except those records exempted 
from disclosure to the public. (Neb. Rev. Stat. §83-178; §29-3501 et. seq.; §84-
712.05) 
 
4. Any citizen of the state or other interested person will be allowed, upon request, 
to examine the public records of NDCS during regular business hours.  The 
person examining such records may take notes, make copies using their own 
copying equipment and make abstracts therefrom, all free of charge.  Copies 
made by persons using their own copying equipment shall be made at the 
location housing the records or at a location mutually agreed to by the requester 
and the custodian.  No person shall be permitted to copy any document 
protected by federal copyright law. 
 
5. If the requestor asks that copies be made by NDCS copying equipment, copies 
may be made only if copying equipment is reasonably available. 
 
6. Copies may be obtained in any form designated by the requestor in which the 
public record is maintained or produced, including, but not limited to: printouts, 
electronic data, discs, tapes and photocopies.  NDCS is not required to produce 
or generate any public record in a new or different form or format other than the 
original public document. 
 
7. NDCS may charge a fee for providing copies of public records.  The fees shall 
not exceed the actual cost of making copies.  Fees for electronic copies may 
include computer run time, any necessary analysis and programming, and costs 
of the materials for making copies.  Fees may also include staff time after the first 
four cumulative hours. 
 
8. Upon receipt of a written request for access to, or copies of, a public record, the 
requester should be provided access to, or copies of, the documents requested 
not more than four business days after actual receipt of the request.  If the entire 
request cannot, with reasonable good faith efforts, be fulfilled within four 
business days after receipt of the request, a written explanation, including the 
earliest practicable date for fulfilling the request, an estimated cost of copies, and 
an opportunity for the requester to modify or prioritize the items within the request 
shall be provided. 
 
9. If there is a legal basis or statutory provision for denying access to public 
records, the person whose request is denied shall receive a written statement 
which shall include: 
 
a. A description of the contents of the records withheld; 
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b. A statement of the specific reasons for such denial, including statutory 
authority therefore; 
 
c. The name and job title of the employee who made the decision to deny 
the request; and 
 
d. Notification to such persons of any administrative or judicial reviews 
available regarding such decision.  (Neb. Rev. Stat. §84-712.03) 
 
10. A file shall be maintained by the Public Disclosure Unit containing copies of all 
letters of denial of requests for records that are within the retention period.  
These letters shall be made available to any person upon request. 
 
C. Media Inquires 
 
1. Responses to all media inquiries concerning departmental operations will be 
prepared accurately and in a professional manner.  Staff shall not speculate, 
conjecture or offer opinions.  Responses to inquiries regarding sensitive 
information such as emergency or security procedures must be reviewed and 
approved through the Warden/designee before release.  S/he will notify the 
Director or appropriate Deputy Director and the Communications Director, prior 
to releasing the information. 
 
2. All PIOs shall provide accurate information, promote public understanding about 
corrections, and generate support for our agency and its mission.  PIOs should 
identify the overriding communication objectives they desire to communicate in 
an interview/media contact and deliver them.  
 
D. Media Releases 
 
1. The Communications Division will work with facility PIOs to respond to inquiries 
and draft news releases and other publications shared externally. 
 
2. Facility/Program PIOs will share draft copies of news releases and media 
advisories with the Communications Director for approval prior to release.  
 
These may include: 
 
a. Routine news releases to local news media must take into 
consideration risks to security, investigations and/or criminal 
prosecution and may include:  
 
1) Who is involved 
2) What is taking place 
3) Where it is taking place 
4) When it occurred 
5) Why it occurred 
6) How it occurred 
 
b. Media advisories to invite news media to a facility for an upcoming 
event or tour. 
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The media advisory should include:  
 
1) Summary of what the reporters and photographers will see. 
2) Time and place of the event/tour 
3) RSVP information and instructions   
 
c. During a declared emergency, communication procedures are managed 
per Policy 203.02, Emergency Preparedness.  
 
1) The facility PIO will coordinate with the Communications Director 
for assistance during emergencies, which may include drafting 
emergency releases of information (subject to approval by the 
Incident Commander) and fielding calls/inquiries from media 
representatives. 
 
2) News media access to the affected facility or staging area will be 
coordinated jointly by the facility PIO and the Communications 
Director.   
 
3) An emergency public announcement will be made if an inmate 
escapes from a secure facility.  The supervising facility will 
immediately contact area law enforcement agencies and the 
Communications Director. The Communications Director will 
notify radio and television stations and newspapers in the 
surrounding communities and the missing inmate’s home 
community, if known.  The notification will include the missing 
inmate’s physical description and identifying photograph, 
estimated time of escape, and any direction from local law 
enforcement. 
 
4) In an emergency or in its aftermath, staff are expressly prohibited 
from providing public information, giving interviews, responding 
to media or the like, unless specifically authorized by the Incident 
Commander.  Staff members who are approached by the media 
or by other individuals requesting information, opinions or 
background shall direct those individuals to the NDCS 
Communications Director, either physically or by telephone and 
shall, if necessary, explain that policy prohibits anyone except 
the department spokesperson from releasing information. 
 
E. Public and Media Access 
 
1. Tours and Public Visits to Facilities/Programs 
 
Facility tours may be granted to high school, college and civic groups on request 
to the facility PIO.  Decisions will be made based on scheduled activities, events 
and resources available.  All persons entering a facility/program are subject to a 
search of their person and possessions anytime.  (See Policy 120.01, Official 
Visitors to Correctional Facilities and Programs, Neb. Rev. Stat 83-186). 
 
2. Requests to Interview Inmates 
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News media representatives will have the same access to inmates as other 
members of the public.  Contact with an inmate housed within a Department 
facility may be made: 
 
a. Through the mail per Policy 205.01, Inmate Mail. 
 
b. By telephone per Policy 205.03, Inmate Telephone Regulations. 
 
c. In-person, as a general prison visit per Policy 205.02, Visiting.  
Exception:  Credentialed news media representatives may be allowed on 
more than one inmate visiting list at any time. 
 
Credentialed media representatives approved to visit with an inmate are 
authorized to bring two pens and one pad of legal size paper for the 
purpose of taking notes.  The pens and pad of paper will be inspected by 
staff prior to entering the visiting room, and at the end of the visit. The 
inmate is not authorized to bring any documents to the visit session, or 
take any of the notes back to his/her cell. 
 
d. Media visits with inmates in restrictive housing or a Secure Mental Health 
Unit will not be allowed. 
 
e. News media representatives may contact the facility PIO for assistance. 
 
3.        Documentary Requests  
                      
NDCS does not generally approve documentary film making inside its facilities. 
NDCS will not permit documentary or publication interviews about an inmate’s 
criminal history that provides or would attempt to provide compensation to the 
inmate(s), would present undue harm to victims in the case, and/or which would 
impose a burden on the agency’s limited resources.  
 
4. Requests to Feature NDCS Programs/Events/Activities 
 
Each request to feature an NDCS program, event or activity will be considered 
on a case-by-case basis and require the approval of the agency Director or 
his/her designate.  
 
Requests from news media representatives should be made to the 
Communications Director for NDCS.  
 
5. Requests to Interview NDCS Staff Members 
 
During a media interview, staff members should concentrate on getting important 
facts out first; correcting any mistakes or misconceptions the interviewer may 
have; and providing factual information.   
 
Staff members shall coordinate with the NDCS Communications Director to 
prepare in advance of the interview in order to communicate effectively. Staff 
members should not respond to certain interview questions, but should identify 
that these are areas that it is not appropriate to comment on.  These include:  
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a. When an investigation and/or legal case is pending 
 
b. When asked to answer for a third party 
 
c. When asked to answer for another agency or department 
 
d. When questions are irrelevant to the predetermined subject of the 
interview 
 
e. When asked for personal information that is not relevant or considered 
public information 
 
f. When the response would be speculative and not based in fact 
 
g. When answering an inquiry would be akin to disclosing confidential 
information under §83-178 
 
6. Media Tours/Visits to NDCS Facilities 
 
Media tours, visits and events will be approved by the Communications 
Director for NDCS, prior to scheduling.  This includes attendance at inmate 
self-betterment clubs. 
 
Once approved, the facility PIO will provide information regarding: 
 
a. Processing into and out of the facility 
 
b. Items considered contraband and not allowed inside the facility 
 
c. Appropriate conduct and dress within the facility 
 
d. Filming/taping/interviewing within the facility 
 
7. Use of Recording Devices or Cameras 
 
Use of recording devices and cameras inside NDCS facilities may be approved 
by the Communications Director in consultation with the agency Director/Warden. 
 
a. Live broadcasts (television, radio, telephone, or other electronic or 
communicative method) from inside NDCS facilities are not permitted 
without prior written authorization from the agency Director or NDCS 
Communications Director on the agency Director’s behalf.   
 
b. The facility PIO will explain in advance which images are prohibited. 
Photographers are prohibited from recording images that could 
compromise security. 
 
c. Any news organization that publishes or broadcasts images that could 
compromise security may be prohibited from returning to the facility. 
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8. Work Release
Inmates who are on work release or on a pass in the community may grant news
interviews and require no additional documentation.  Facility staff will inform the
Communications Director when they are made aware of these interviews.
9. Denial
Any news media visit for any purpose can be denied, canceled, or restricted by
the Director, Warden/designee, Communications Director and/or facility PIO for
security concerns based on present circumstances and subject matter, including
but not limited to:
a. Pending appeals or legal matters related to the inmate’s criminal
conviction
b. Inmate institutional adjustment
c. Re-victimization.
REFERENCE 
I. STATUTORY REFERENCE:  Nebraska Revised Statue 29-3501 to 29-3528; 83-178; 83-186; 84-
712 to 84-713.
II. POLICIES
A. Policy 104.01, Inmate Records Management
B. Policy 120.01, Official Visitors to Correctional Facilities and Programs
C. Policy 203.02, Emergency Preparedness
D. Policy 205.01, Inmate Mail
E. Policy 205.02, Visiting
F. Policy 205.03, Inmate Telephone Regulations
III. ATTACHMENTS
A. Media Representative Agreement.  Revised August 2009
B. Media Contact Inmate Form.   Revised August 2009
IV. AMERICAN CORRECTIONAL ASSOCIATION (ACA) STANDARDS
A. Standards for Adult Correctional Institutions (ACI) (4th edition): 4-4021 and 4-4279
B. Performance Based Standards for Adult Community Residential Services (ACRS) (4th
edition):  4-ACRS-7D-05, 4-ACRS-7F-01, 4-ACRS-7F-02 and 4-ACRS-7F-03
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C. Standards for the Administration of Correctional Agencies (CO) (2nd edition):  2-CO-1A-
25, 2-CO-1A-26, 2 -CO-1A-27 and 2-CO1A-27-1 
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ISSUE DATE: 
EFFECTIVE DATE:  
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11/10/97 
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REVISED:  
02/28/18 
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TITLE:  Department Communications, News Media Access, and Use 
of Social Media / Blog Websites 
 
AUTHORITY : 
 
Policy CD-010100 
REFERENCES: 
 
A. NMSA 1978, Article 14, Chapter 2, "The Inspection of Public Records Act". 
B. ACA Standards 2-CO-1A-14, 2-CO-1A-18, 2-CO-1A-19, 2-CO-1A-25, 2-CO-1A-26, 2- 
CO-1A-27, 2-CO-1A-27-1, 2-CO-3C-01, Standards for Administration of Correctional 
Agencies, 2nd Edition. 
C. ACA Standards 4-4015, 4-4016, 4-4019, 4-4021, and 4-4279 Standards for Adult 
Correctional Institutions, 4th Edition. 
D. ACA Standards 4-APPFS-3A-29, Standards for Adult Probation and Parole Field 
Services, 4th Edition. 
 
PURPOSE: 
 
To improve internal and external lines of communications and to promote a better 
 X Q G H U V W D Q G L Q J   R I   W K H   1 H Z   0 H [ L F R   & R U U H F W L R Q V   ’ H S D U W P H Q W ¶ V   Y L V L R Q    P L V V L R Q    J R D O V   D Q G 
objectives. 
 
To gain the confidence and support from staff, inmate and offender populations and the 
citizens of New Mexico in general. 
 
To establish guidelines for media access to correctional facilities. 
 
To provide guidelines for posting Departmental information on s cial media websites. 
 
APPLICABILITY:  
 
All Department employees, particularly those specifically assigned duties and 
responsibilities, according to this policy and outline procedures to be followed for intra- 
department communication, inter-agency communication, media relations and use of social 
media when communicating with the public. 
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FORMS: 
 
A. Consent and Release form for Media Inmate Interview form (CD-012402.1) 
B. Policy/Procedure Acknowledgement form (CD-012403.1) 
 
ATTACHMENTS:  
 
A. Media Inmate Interview attachment (CD-012403.A) 
 
DEFINITIONS : 
 
A. Blog: A web site that contains an online personal journal with reflections, comments, a d
often hyperlinks provided by the wri er. 
 
B. News Media: Print, wire service, broadcast reporters and television crews in news 
gathering for bona fide newspapers, news magazines, and broadcast outlets holding a 
Federal Communications Commission license. 
 
C. Page: The specific portion of a social media website where content is displayed, an  
managed by an individual or individuals with administrator right . 
 
D. Post: Content an individual shares on a social media site or the act of publishing ontent 
on a site. 
 
E. Profile: Information that a user provides about himself or her on a social networking 
site. 
 
F. Public Information Officer (PIO): Staff member responsible for releasing information t  
the media and general public for the Department. 
 
G. Social Media: A category of internet-based resources that integrate user generated content 
and user participation. This includes, but is not limited to, social network sites, micro 
blogging sites, photo and video sharing sites, wikis, blogs, and news sites. 
 
H. Social Networks: Online platforms where users can create profiles, share information, and 
socialize with others using a range of technologies. 
 
I. Speech: Expression or communication of thoughts or opinions in spoken words, in 
writing, by expressive conduct, symbolism, photographs, video, or related forms f
communication. 
 
J.  Web 2.0: The second generation of the World Wide Web focused on shareable, user- 
generated content, rather than static web pages. Some use this term interchangeably with 
social media. 
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K. Wiki: Web page(s) that can be edited collaboratively. 
 
POLICY:  
 
1. To delineate the channels of communication for delegating authority, assigning 
responsibility, and coordinating and supervising work. [2-CO-1A-18] 
 
A.  7 K H   ’ H S D U W P H Q W ¶ V   S X E O L F   L Q I R U P D W L R Q   S U R J U D P   V K D O O   H Q F R X U D J H   L Q W H U D F W L R Q   Z L W K   W K H 
public and the news media and shall be reviewed and updated at least annually. [2-CO-
1A-25] 
 
B. Only those individuals approved by the Secretary of Corrections or designee are 
authorized to officially comment or represent the Department to the news publicmedia. 
 
C. The Department shall provide for contact with representatives of the news media and a 
timely response to inquiries from the public and other governmental agencies. [2-CO-
1A-26] [2-CO-1A-27] 
 
D. The Department shall allow reasonable access between inmates and the public news 
media, subject only to the limitations necessary to maintain order and security and 
 S U R W H F W   L Q P D W H ¶ V   S U L Y D F \    3 X E O L F   Q H Z V   P H G L D   U H T X H V W V   I R U   L Q W H U Y L H Z V   D Q G   W K H   L Q P D W H ¶ V 
consen W   V K D O O   E H   J U D Q W H G   L Q   Z U L W L Q J    X V L Q J   R Q O \   W K H   G H S D U W P H Q W ¶ V   D S S U R Y H G   L Q P D W H 
interview request form. [4-4279] [2-CO-3C-01] 
 
E. The Department shall grant reasonable public news media access to all areas of 
correctional facilities. 
 
F. The Department shall permit inmate access to the public news media through written 
correspondence; inmate-initiated telephone conversations; interview situations during 
special events; visiting room conversations when the public news media representative is 
an approved visitor as defined by the facility’s visitation procedures; and through random 
interviews allowed during public news media visits. Arranged inmate interviews, 
whether in person or on the phone, will be coordinated through the Public Affairs 
Director. 
 
G. Representatives of the public news media shall comply with all institutional rules while 
at a facility. 
 
H. The Department reserves the right to monitor and record any interview through the use 
of Departmental staff and equipment. 
 
I. The Department is committed to informing the public and the media of events within the 
 ’ H S D U W P H Q W ¶ V  D U H D V  R I responsibility. 
NUMBER: CD-012400 REVIEWED: 02/28/18 REVISED: 02/17/15 PAGE: 4 
NUMBER: CD-012400 REVIEWED: 02/28/18 REVISED: 02/17/15 PAGE: 4 
 
 
 
J.  To delineate the channels of communication for delegating authority, assigning 
responsibility, and coordinating and supervising work. [2-CO-1A-18] 
 
Intra-Department Communication 
 
A. The agency has a structured communication process that facilitates the timely exchange 
of information with, and between, all levels of employees. [4-APPFS-3A-29] 
 
B. The Department shall provide a system for two-way communication between all levels of 
staff and inmates. [4-4016] 
 
Inter-Agency Communication 
 
A. Requests from federal, st te, and local executives and lawmakers for information about 
operations or specific inmates shall be responded to promptly by designated facility staff 
and with due regard to privacy protection statutes. [4-4019] 
 
 
 
 
02/28/18 
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Policy CD-012400 
 
PROCEDURES: [2-CO-1A-14] 
 
A. Establishing Effective Communications: 
 
1. Internal Communications: [2-CO-1A-18] [2-CO-1A-19] 
 
a. The Department Secretary will communicate awareness of the vision, mission, 
goals and objectives for purposes of delegating authority, assigning 
responsibility, coordinating, and supervising work, through: 
 
1) The organizational chart. 
 
2) The Secretary's message in the quarterly staff n wsletter. 
 
3) Facility visits. 
 
4) Department head and key personnel meetings (convened at least monthly). 
 
5) Leadership Development Institute 
 
b. The Department will strive to involve every level of staff in the development of 
policies, plans and objectives and will provide channels for feedback of staff 
opinions, ideas and concerns. 
 
c. The Department's commitment to professionalism and honesty will be 
demonstrated in management's commitment to the implementation of the 
Department's vision, mission, goals and objectives and by ensuring that they 
are reflected in the policies and procedures of the Department to encourage the 
ethical and professional conduct of the staff. 
d. There shall be regular monthly meetings between the warden and all his or her 
supervisory staff. [4-4015] 
NUMBER: CD-012401 REVIEWED: 02/28/18 REVISED: 02/17/15 PAGE: 2 
NUMBER: CD-012401 REVIEWED: 02/28/18 REVISED: 02/17/15 PAGE: 2 
 
 
 
e. Probation and parole region managers and his or her supervisory staff 
employees, and division heads and their key staff members. [4-APPFS-3A-29] 
f. The Department shall provide a system for two-way communication between 
all levels of staff and inmates through the inmate grievance procedures (CD- 
150501) or for PPD the offender grievance procedure (CD-050301). [4-4016] 
 
g. Monthly CORRSTAT meetings throughout the state 
 
2. External Communications: [2-CO-1A-25] [4-4021] 
 
a. The Central Office Public Affairs Director will work in concert with the 
wardens and to educate the citizens of New Mexico regarding the Department's 
mission, functions, projects, statistics, goals, accomplishments, challenges, and 
employee and inmate conduct. 
b. The warden and staff of each facility will develop and give information to the 
Public Affairs Director on proactive media/community relations stories. These 
stories are designed to build and maintain positive relations with the 
media/local community and the public at l rge. 
c. The Department will respond to all requests for information in an accurate and 
timely fashion pursuant to the Public Records Act, to demonstrate its 
accountability to the citizens of New Mexico. The Corrections Department will 
charge a copying fee of twenty-five (0.25) cents per page. [2-CO-1A-26] 
 
d. The Department will establish and maintain a web site under the State 
Government web page with pertinent information regarding the Department, its 
vision, mission, goals and objectives and supportive information. 
 
e. The Department, at every level, will work to inform the public of its various 
programs and communicate to the citizens of New Mexico that these programs 
are in the best interest of public safety. 
 
f. Requests from federal, state, and local legislators and executives for 
information about operations or specific inmates shall be responded to 
promptly by designate staff and with due regard to privacy protection statutes. 
[4-4019] 
 
B. General Guidelines: [4-4021] 
 
1. At least two weeks prior to the event, wardens will notify the Public Affairs 
Director regarding all scheduled events to which the media is invited and any public 
events in which Departmental employees will participate. 
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2. The Department will schedule news conferences as needed to advise and discuss 
Departmental issues and advise the public on criminal justice issues.
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David Jablonski, Secretary of Corrections Date 
New Mexico Corrections Department 
  
 
 
Courage Responsibility Ethics Dedication - CREDibly serving the public safety of New Mexico
 ISSUE DATE: 11/10/97 REVIEWED:  02/28/18 
 EFFECTIVE DATE:  11/10/97 REVISED: 02/17/15 
CD-012402 TITLE: News Media Access to Institutions 
 
AUTHORITY : 
 
Policy CD-012400 
 
PROCEDURES: [2-CO-1A-27] [2-CO-1A-27-1] [4-4021] 
 
A. Requests for Access: 
 
1. All news media requests for access will be made through the Public Affairs 
Director. Interviews and/or visits to the facilities will be approved in writing. Media 
will need to provide the length of time requested, the areas to be visited, the time 
and date, and the activities to be reported and photographed. Requests should be 
made at least 10 days in advance of visits. A staff member and/or the Public Affairs 
Director will escort news media at all times, when on the premises. 
 
2. The Public Affairs Director will obtain clearance for the news media visitor(s) from 
the facility warden and will coordinate the media visit with that person. The Public 
Affairs Director will coordinate the recording of any interview by departmental staff 
with departmental equipment, as deemed nec ssary. 
 
3. Media representatives who request interviews with specific inmates will be required 
to fill out the Media Inmate Request form. In cases where an inmate has a  
criminal appeal pending and the interview will cover any aspect of the criminal 
case, the media will also provide written approval from the inmate's a torney. 
 
4. No release form is required of employees who are given authority by the facility 
warden to speak to the news m dia. 
 
5. Members of the news media entering facilities will be required to sign a Release and 
Waiver form (CD-012602.2) that will be kept on file at the facility. 
 
B. Invitations to the Media: 
 
1. Each facility should work with the Public Affairs Director to invite regional or local 
news media to our the facility or cover a special event in accordance with CD- 
012402. The Public Affairs Director will invite press coverage of special events 
such as graduations, new programs, work programs, special projects, tc. 
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2. The news media should be given notice at least five days in advance of tours or 
special events. News media representatives should be told to respond to the facility 
before the event, giving the name(s) of the reporter(s) who will attend and 
describing the equipment which will be in their possession, for example: camera, 
recording equipment, or sketching equipment. The Department is the final authority 
for granting clearance to the premises. 
 
3. Facilities are required to participate in the Department’s public information initiative 
as directed by CD-012401. 
 
C. Inmate Contact with Media: [2-CO-3C-01] 
 
1. News media may be permitted brief contact with inmates during tours of the facility 
on a random basis. Interviews should be brief to ensure that the tour and facility 
operations are not interrupted. 
 
2. Requests to interview specific inmates who may have beenidentified by the news 
media before access was granted will not be honored unless written permission was 
previously granted. 
 
3. The facility may authorize a pool of inmates selected by the facility to speak with 
news media after a tour. The facility may authorize inmates, encountered at random, 
to speak briefly with the news media during tours or special vents. 
 
4. The facility will not prohibit or discourage inmates and news media fromexchanging 
information or answering questions after an inmate interview request form has been 
filled out and approved: 
 
a. Through official mail channels; 
b. Through telephone contact initiated by the inmate; nd 
c. Through visiting room procedures if the news media member is an official 
visitor and the interview process will not interfere with the visiting rights of 
other inmates or the orderly operation of thefacility. 
 
5. Inmates conducting interviews with the media will be required to sign the 
department release form, Inmate Interview Request (attachment CD-012402.A) 
 Z K L F K  W K H Q  L V  V D Y H G  L Q  W K H  3 X E O L F  $ I I D L U V  ’ L U H F W R U ¶ V files. 
 
D. Staff Escort: 
 
1. Whenever news media are on the grounds of a facility, they will be accompanied by 
the Public Affairs Director or by a person designated by the warden. 
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2. The escort person will ensure that any audio or video or still camera work is done in 
an observable manner. I  over-all crowd situations, where practical, the inmates 
should be given the opportunity to step out of the picture, if they so desire. 
 
E. Areas to be visited: 
 
In general, the news media may be given reasonable access to all areas of the facility. 
This may preclude visiting any areas where such a visit would interfere with security 
operations. 
 
F. Cooperation: 
 
The facility will attempt to accommodate short-notice news media timetables and 
requests for access for specific stories other than specific inmate(s) interviews. A 
cooperative approach rather than an adversarial stance is desirable. Time restrictions, 
staff limitations and reasonableness will mean that not every media request will be 
honored to the letter of the request. Reasons should be explained to the news media 
when this is the case. 
 
G. Discretion: 
 
The facility warden and Public Affairs Director may determine that the news media's 
goals and the Department's goals may best be met by providing multi-press access times 
for specific stories, and not by trying to accommodate each individual request for access. 
This should not be done in a way that hampers the news media's access to the facility in 
general. 
 
H. Denial of Access: 
 
Access to the facility may be denied when emergency situations have been declared to 
exist; when the presence of the news media could clearly be disruptive or intrusive in the 
facility's operation; or when a particular news representative desires such frequent access
that orderly operations are impeded. Access will be reviewed on a case by case basis and 
the Department reserves the right to deny access. 
 
I.  Unusual Requests: 
 
Unusual requests, where continuous or numerous visits are requested, may be denied. 
Unusual requests including those posing an extra financial burden on the Department, 
such as the filming part of a movie within a facility, may be granted if the requestor 
agrees to pay for the extra costs to the Department associated with the access. 
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David Jablonski, Secretary of Corrections Date 
New Mexico Corrections Department 
CD-012402.A 
Revised 02/17/15 (Page 1) 
NEW MEXICO CORRECTIONS DEPARTMENT  
Media Request Form 
New Mexico Corrections Department  x 4337 NM 14 x New Mexico x87508 
Public Affairs Director Telephone: (505) 249-8023 
 
 
Date:   
 
Name of Media and Reporter:    
 
Type of Media: Newspaper Television Internet Magazine Other: 
Location of Interview: 
Penitentiary of New Mexico, Santa Fe 
Central New Mexico Corrections Facility, Los Lunas 
Western New Mexico Correctional Facility, Grants 
Roswell Correctional Center, Roswell 
Southern New Mexico Correctional Facility, Las Cruces 
Springer Correctional Center, Springer 
 
Requested Date and Time of Interview:    
 
Proposed Length of Interview:   
 
Name(s) of media members who will be present during the interview/role in the 
interview/DOB/SSN. 
 
 
 
 
 
 
 
 
Name of Inmate to be interviewed:    
Context and subject matter of the interview: 
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NEW MEXICO CORRECTIONS DEPARTMENT  
Media Request Form 
New Mexico Corrections Department  x 4337 NM 14 x New Mexico x87508 
Public Affairs Director Telephone: (505) 249-8023 
 
 
 
 
Inmate Review and Response: 
 
I,  , have received notice of a pending media requ st 
(Inmate Name / NMCD#) 
 
From  on  . I am aware of my right to 
accept or deny this request to havemy    recorded. 
I am also aware of my right to consult an attorney before accepting or denying this request. 
 
 
I,  , AGREE to the interview and the subject 
(Inmate Name / NMCD#) 
matter. 
 
 
Name Inmate Number Date 
 
 
I,  , DO NOT AGREE to the interview andthe 
(Inmate Name / NMCD#) 
subject matter. 
 
 
Name Inmate Number Date 
 
 
I,  , would like to speak to my attorney. I request
(Inmate Name / NMCD#) 
one week to make a decision. 
 
 
Name Inmate Number Date 
  
 
 
Courage Responsibility Ethics Dedication - CREDibly serving the public safety of New Mexico 
 ISSUE DATE: 11/10/97 REVIEWED:  02/28/18 
 EFFECTIVE DATE:  11/10/97 REVISED:  02/17/15 
CD-012403 TITLE: NMCD Use of Social Media / Blog Websites 
 
AUTHORITY : 
 
Policy CD-012400 
 
PROCEDURES: 
 
A. Social Media will be used to communicate with constituents, gather information, 
disseminate information, market the efforts of the Department, and increase efficiency in 
 E X V L Q H V V   U H O D W L R Q V K L S V    7 R   H Q F R X U D J H   H I I H F W L Y H   D Q G   D S S U R S U L D W H   X V H   R I   W K H   6 W D W H ¶ V IT 
resources, the following policies are placed in effect: 
 
1. The Secretary or designee shall approve a social media plan presented and 
administered by the Public Affairs Director or by a person as determined by the 
Secretary. There will be an official page for NMCD, and no other pages representing 
the department. 
 
2. The Department Secretary, Public Affairs Director or designee appointed by the 
Secretary will have the authority to change, alter, or post content to the 
 ’ H S D U W P H Q W ¶ V  V R F L D O  P H G L D accounts. 
 
3.  $ O O   V W D I I   W K D W   K D V   V X F K   D F F H V V   D Q G   D X W K R U L W \   W R   W K H   ’ H S D U W P H Q W ¶ V   Vocial media 
accounts shall sign and date the Policy/Procedure Acknowledgement form (CD- 
012403.1) indicating they have received and read thispolicy. 
 
4.  7 K H  ’ H S D U W P H Q W  V K D O O  N H H S  H D F K  V W D I I  P H P E H U ¶ V  V L J Q H G  V W D W H P H Q W  R Q  I L O H  W K U R X J K R X W 
 W K H  V W D I I  P H P E H U ¶ V  W H Q Xre with the Department. 
5. The Department may undertake all prudent and reasonable measures to secure the 
systems it uses for Internet communications and the data transmitted by these 
systems and services, at the direction of the Secretary or designee(s). 
 
a.  6 W D I I   V K D O O   X V H   W K H   ’ H S D U W P H Q W ¶ V   V R F L D O   P H G L D   D F F R X Q W V   V R O H O \   I R U   E X V L Q H V V   S X U S R V H V   D Q G 
shall conduct themselves in a manner consistent with appropriate behavior standards as 
established in existing state and departmental policies. All existing State of New Mexico 
policies relating to intellectual property protection, privacy, misuse of state equipment, 
sexual harassment, sexually hostile work environment, data security, and confidentiality 
 D S S O \   W R   V W D I I   X V H   R I   W K H   ’ H S D U W P H Q W ¶ V  V R F L D O   P H G L D  D F F R X Q W V    6 W D I I must also comply with 
laws governing political speech. 
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b. Social media content shall adhere to applicable laws, regulations, and policies, including 
all information technology, records management, and Department and State policies. 
 
B. Department Sanctioned Use Of Social Media: 
 
1. Department personnel representing the Department via social media outlets shall: 
 
a. Conduct themselves at all time as representatives of the Department and adhere to all 
Department standards of conduct; 
 
b. Identify themselves as a member or employee of the Department; 
 
c. Not make statements relative to investigations conducted by the Department, or comments 
concerning pending litigation, or otherwise disseminating confidential information that is 
strictly prohibited; 
 
d. Not conduct political activities or privatebusiness; 
 
e. Observe and abide by all copyright, trademark, and service mark restrictions in posting 
material to electronic media. 
 
2. Uses 
 
a. Social media can be used for community outreach and engagement by; 
 
1. Notifying the public and providing information about upcoming events or public 
safety campaigns 
 
2. Providing pertinent information for staff and the community (i.e., news releases, 
employee awarded): 
 
3. Providing information regarding offenders who have absconded and are 
wanted. 
 
b. Social media can be used to make time-s nsitive notifications related to: 
 
1. Inmate scapes 
 
2. Special events 
 
c. Social media can be usedfor: 
 
1. Recruiting 
 
2. Advertising employment positions 
 
3. Publicizing volunteer opportunities 
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4. Offering training opportunities 
 
5. Following other agencies 
 
 
 
 
02/28/18 
 
David Jablonski, Secretary of Corrections Date 
New Mexico Corrections Department 
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I. BACKGROUND.  This Directive sets forth the Department’s policies on media access to information, 
facilities, employees and inmates. It attempts to balance the media’s right to access information in the public’s 
name with laws safeguarding the personal privacy rights of staff and inmates. It lso seeks to weigh the media’s 
right to know what is occurring within correctional facilities against the Department’s responsibility to maintain 
safety and security for staff, inmates and the communities surrounding facilities. 
The United States Supreme Court has repeatedly held that there is no media right of access to correctional 
facilities around the nation (Pell v. Procunier, 417 US 817 [1974]), in part because of states’ legitimate need to 
maintain safety and security. In addition, state Correction Law §146 does not include the media among those 
with a right of access to correctional facilities.  
The general public’s access to information and correctional facilities is more specifically described in Civil 
Rights Law 50-a, 7 NYCRR Part 51 and Directives #2009, "Maintaining Logs-Dissemination of Criminal 
History," #2010, "Departmental Records,"  #2012, "Release of Employee Personnel and Payroll Information," 
and #2013, "Employee Personal Identifying Information."  
II. POLICY. 
A. General.  The Department is committed to meeting its responsibilities to uphold the Freedom of 
Information Law (Public Officers Law §87), the Personal Privacy Protection Law (Public Officers Law 
§95), the Civil Rights Law, NYCRR Title 7and all other applicable statutes regarding the disclosure of 
information. 
B. Information Releases. 
1. All facility press releases and statements/letters prepared for public dissemination shall be reviewed 
and approved in advance of release by the Department’s Public Information Office (PIO). The sole 
exception is facility release of information on escapees in accordance with the facility’s Ready 
Emergency Data book. 
2. Facility staff and volunteers shall not represent them lves as official agency spokespeople unless 
authorized to do so by the PIO.  
3. Central Office employees shall receive approval from the PIO, through their respective Deputy or 
Associate Commissioner or Assistant Commissioner, before responding as agency spokespeople to 
any inquiries from the media. 
C. Interviews. 
1. It is the policy of New York State to make its inmates and programs generally accessible to the 
media to the extent deemed appropriate. 
2. It is the responsibility of superintendents/designees to accompany media while inside of correctional 
facilities.  No other staff shall be interviewed by the media unless approved in advance by the PIO. 
3. Media will be escorted from any Department location if at ny time media willfully violate the rules 
contained herein or any facility rule or direction from he superintendent/designee, or if any incident 
arises that in the judgment of the PIO requires the removal of the media. 
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III. INFORMATION SOURCES.   
A. Record's Access Officer.  Information releasable to the media under the Freedom of Information Law 
(FOIL) will be provided upon written request to the: 
  Records Access Officer 
  Department of Correctional Services 
  The Harriman State Office Campus 
  1220 Washington Avenue 
  Albany, NY  12226-2050 
B. Public Information Office (PIO).   
1. Information releasable to the media may be requested of the Public Information Office (PIO) by 
The PIO may require written FOIL requests from media seeking multiple documents, compilations 
of data and employee personnel data, among other documents.  
2. Media requests for overall or facility-specific informatio  may be directed either to the PIO or to the 
superintendent/designee of the appropriate facility.  Responses shall be formulated collaboratively 
by the PIO and superintendent/designee.  The PIO will determine the release of information (by 
whom, what and in what form). 
3. In the event of a facility unusual incident, all media inquiries shall be directed to the PIO which 
shall decide the best manner of response to media inquiries. 
The PIO shall ensure that the media are provided with scheduled, periodic updates on such 
incidents.   
Should any type of facility incident occur that requires the rescheduling of correctional facility 
access, the PIO or superintendent shall so advise the media with as much advance knowledge as 
possible. The canceled media event shall be rescheduled following resolution of the incident, if 
practicable. 
C. D.O.C.S. Website.  The Department's website, www.docs.state.ny.us, provides press releases and general 
information. Its "Inmate Lookup" section provides access to most of the inmate information listed in V-A, 
below. 
IV. RELEASE OF EMPLOYEE DATA. 
A. Releasable Information.  In accordance with Civil Rights Law 50-, the Personal Privacy Protection Law 
and Directive #2012, the PIO will release the following information about employees:  
 full name,        salary information, 
 earliest date of service,      current shift, 
 current and previous assigned correctional facilities,   work assignment, and 
 current and past titles,      duty status. 
Telephone 
Facsimile 
E-mail 
Mail 
 
 - (518) 457-8182 
 - (518) 457-7070 
- lmfoglia@docs.state.ny.us 
 - Public Information Office 
   Department of Correctional Services 
   The Harriman State Office Campus 
   1220 Washington Avenue 
   Albany, NY  12226-2050 
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B. Employees under Discipline.  The existence and content of a Notice of Discipline (NOD) served upon an 
employee shall not be routinely disclosed by the PIO because NODs are non-final actions. NODs may be 
released and discussed in response to a media request if the subject of a notice has become the subject of a 
media story and if disclosure is not prohibited by law.  
The PIO may make available upon request from the media any arbitrator’s decisions rendered in response 
to Notices of Discipline, as final decisions are available under FOIL unless disclosure is prohibited by 
another statute.  
V. RELEASE OF INMATE DATA. 
A. Releasable Information.  Except as limited or prohibited by section B, below, the following information 
may be made available on any inmate: 
  commitment or legally-changed name,    release eligibility dates,  
  Department Identification Number,   previous incarceration history,  
  date of birth,       owning facility,  
  birthplace,       transfer history (except transfers to OMH custody  
    and transfers for holding pending civil  
 sex,        confinement determination,) 
  city and county of commitment,    disciplinary history,  
  city of previous residence,     general state of health, subject to Health  
         Insurance and Accountability Act (HIPAA) rules, 
  physical description,          
  race/ethnicity,      work assignments, and  
  crime(s) and sentence(s) of commitment,   departmental actions regarding confinement and  
   release. 
Most of the above listed information is available to the media under the "Inmate Lookup" section on the 
Department's website, www.docs.state.ny.us. 
B. Exceptions. 
1. Criminal Procedure Law §720.35 prohibits disclosure of all official records and papers on inmates 
committed as youthful offenders.  
2. Criminal Procedure Law §160.50 requires the sealing of records pertaining to any reversed 
conviction. 
C. Inmate Death.  The Department will not confirm the death of an inmate in its custody before notification 
of next of kin. Those seeking the cause of an inmate death shall contact the office of the coroner/medical 
examiner of the county in which the death occurred.  County Law §671 and §674 require inquiries into 
inmate deaths and autopsies to determine cause of death.  C unty Law §677 leaves it to coroners and 
medical examiners to determine if results will be released and to whom. 
D. Other Information.  Any other inmate information shall be releas d at the Commissioner’s discretion, 
giving due consideration to applicable federal and state statutes. 
VI. MEDIA INTERVIEWS.  A media interview is defined as a meeting b tween an eligible inmate under the 
conditions cited below with either (1) a credentialed, full-time representative of a bona fide media organization 
or (2) journalists who are not employees of any media outlet but have written documentation of a bona fide 
media’s interest in the subject for which the non-employee is seeking interview access or can provide media 
credentials or previous documented work. 
A. Approval.  Media interviews and access to correctional fa ilities shall be approved and arranged by the 
PIO in accordance with applicable sections of Correction Law §146 and 7 NYCRR Part 51, "Public 
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Contacts of Institutions and Employees."  Media are not required to advise the PIO of the subject of an 
interview. 
B. Inmate Eligibility. 
1. Inmates who are in general confinement status may, at the discretion of the Commissioner, receive 
face-to-face interviews. 
2. Inmates who are in administrative segregation status may, at the discretion of the Commissioner, 
substitute one media interview for their one non-legal visit per week. 
3. Inmates in pre-hearing confinement status or serving a disciplinary confinement sanction, which 
includes Special Housing Units and Keeplock, will not be approved for media interviews. 
C. Arranging an Inmate Interview. 
1. It is the media’s responsibility to mail a letter to the inmate: 
a. asking if the inmate agrees to be interviewed; 
b. advising the inmate to obtain from staff, fill out and sign a copy of the inmate media consent 
form attached to this Directive; 
c. advising the inmate to file the form with the superintendent; and 
d. advising the inmate to inform the reporter of his/her interest in writing or via a collect 
telephone call when steps a-c are completed. 
2. It is the media’s obligation to maintain contact with the inmate to ensure the steps above are 
completed. Staff should not ask inmates if they have consented to an interview or if they have or 
will sign a consent form unless directed to do so by the PIO or superintendent/designee. 
3. Upon the media’s knowledge of the inmate’s interest, the media will then send the PIO a letter 
requesting an inmate interview and listing potential dates for the interview, the desired time and 
length of the interview, equipment which the media desires to bring in, the need for photographs 
and/or generic film or video footage of the facili y and the number of media to attend and their 
roles. The PIO will review the request with the superintendent and the Commissioner where 
necessary, and advise the media as to what portions of its equest can be reasonably accommodated.   
4. After the steps above have been completed by the inmate and the media, the PIO will authorize the 
superintendent to schedule the interview with the conditions set under the paragraph below. 
Interviews will be scheduled on state business days granting the media access no earlier than 8 a.m. 
with departure scheduled for no later than 4 p.m., unless the media can justify the need for an 
exemption to the satisfaction of the PIO.  
D. Interview Rules. 
1. No third parties shall be present for an inmate interview with the media except under extraordinary 
circumstances as approved by the Commissioner, whose decision is final.   
2. Media may visit inmates in accordance with Directive #4403, “Inmate Visitor Program.” However, 
media visiting under that Directive are subject to all of its rules and procedures, including those 
barring cameras and tape recorders while limiting the use of paper and specifically limiting writing 
implements to “flex-pens” issued by the visiting room officer and returned to the visiting room 
officer at the conclusion of the visit. 
3. Inmates are allowed to include reporters among their allotted numbers under the call-home program 
which allows inmates to make collect calls during certain hours of the day. 
4. Interviews are limited to one media outlet at a time. Multiple media requests will be scheduled 
individually in time frames established jointly by the superintendent/designee and PIO. 
5. Interviews for live broadcast are prohibited. If an interview is broadcast live, the inmate may be 
denied future interviews and the mediumay be denied future access to prisons. 
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6. Interviews may be denied if the mandates of this Directive are not followed or if the inmate or 
media attempt to circumvent this Directive. 
7. Any attempt by the media to alter the agreed-upon con itions for an interview after arriving at the 
facility may be grounds to deny or immediately terminate the interview. 
8. In order to minimize facility disruption, access for a single story will be limited to a maximum of 
two visits unless the media, in advance of the first visit, establishes to the Commissioner’s 
satisfaction a legitimate need for more access. 
9. Inmates may not request or receive compensation or remuneration in any form for themselves or 
others for their participation in a media interview.  
10. An inmate who has been interviewed by representatives of the news media shall not be subjected to 
Departmental discipline or any other adverse action for participation in the interview, or views 
expressed therein. 
E. Conduct of the interview. 
1. The interview will take place in an area designate by the superintendent or superintendent’s 
designee and approved by the PIO.  The interviewing and photographing of the inmate will occur 
only in this designated area unless other arrangements have been previously approved by the 
Superintendent and PIO.  
2. No other facility access will be granted to the media during an inmate interview visit unless 
previously approved by the PIO. 
3. All interviews between representatives of the news media and inmates shall be supervised by way of 
direct observation by an assigned security employee.  Such observation does not mean monitoring 
or listening to the interview in a manner that could reasonably be interpreted as having a chilling 
effect.  Such observation is to occur in a manner that minimizes interference with the interview but 
maintains appropriate security observance. Departm ntal staff shall not photograph, audio or 
videotape media interviews. 
4. Inmates may only bring to the interview that property which is allowed during a legal visit, unless 
an exception is pre-approved by the superintendent/designee and PIO. 
VII. IMAGES AND “TOOLS OF THE TRADE”. 
A. Equipment.  Reasonable limits will be placed on the amount of “tools of the trade” media may bring in to 
make still and video pictures and audiotape during any program story or inmate interview.  Picture and 
sound equipment may not be used during access to and egre s from an interview site. Media shall not be 
permitted to video while walking through a facility, but can, with the approval of the 
superintendent/designee, stop to take specific picturs. Notebooks and writing implements are allowed.  
Under no circumstances will a representative of the media be allowed to bring a cellphone, laptop or 
similar equipment into a facility.  At no time will media a ow inmates access to any f their equipment.  
Tools of the trade are subject to search. 
B. Photographs. 
1. For any photograph or video in which inmates are identifiable, whether as part of a crowd, a 
program in operation, or in any other setting, consent forms signed by the inmate(s) are required.  
2. No pictures may be made by the media of individual youthful offenders unless they specifically 
consent.   
3. Photographs taken while physically standing on any Department property require the prior 
permission of the PIO. Violators risk the confiscation of their exposed film or deletion of the images 
in question from their digital camera(s). 
4. The Department has no authority over the making of pictures or sound recordings of its property 
when the media is physically standing off Departmental property. 
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C. Aircraft.  Anyone desiring to do an aircraft fly-over of a facility is advised to obtain permission in 
advance from the PIO. Fly overs are regulated by the Federal Aviation Administration. Additionally, the 
Department is obligated to respond to any potential security breach, which includes the close proximity of 
any aircraft whose identity and/or intentions are not known. 
VIII. OTHER FACILITY ACCESS. 
A. Media access may be requested to observe particular programs or locations. A decision on whether to 
approve access and/or the making of still or video photos and audiotape will be made by the PIO in 
consultation with the superintendent/designee. 
B. Certain areas of the correctional facility will not be accessed during a visit either for security reasons or 
for the privacy of inmates. They include but are not limit d to disciplinary housing areas, arsenals, 
perimeter security systems, medical and mental health units, pro ective custody units plus any other areas 
deemed of a sensitive security nature by the superintendent and PIO. 
C. Interviews of attendees during program observance will be at the discretion of the PIO and the 
superintendent/designee. 
D. Access by student researchers, including those in journalism or media programs, is governed by Directive 
#0403, "Research Studies and Surveys." 
E. The roles of the media and those of facility volunteers (Directive #4750, "Volunteer Services Program") 
are separate and distinct, as is their ability to access various parts of facilities. Therefore, no media will be 
allowed to serve as volunteers unless approved by the PIO.  No volunteer shall take the information 
learned as a volunteer and share that with the media for story purposes unless previously approved by the 
PIO. 
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Inmate Media Consent Form 
NEW YORK STATE DEPARTMENT OF CORRECTIONAL SERVICES 
MEDIA INTERVIEW CONSENT FORM 
 
To:  Superintendent 
 
 I, _____________________________________, (____________________)  hereby grant 
  (inmate print own full name)     (DIN number) 
 
permission to the New York State Department of Correctional Services and to 
 
_____________________________________ of  ____________________________________.   
          (Reporter’s name)       (Media outlet) 
 
_____________________________________________        ____________________________________________ 
  (Address)      (Phone number) 
 
to make use of my name, comments, still or video pictures for any legitimate purposes including publication by 
the media. 
 
 I am choosing to participate in this interview of my own free will. 
 
I understand I am subject to discipline, under Inmate Rule 103.20 if I  seek or receive reward, gain or 
remuneration, for myself or others, for my participation herein. 
 
 
Inmate 
Signature___________________________________________ Date______________ 
Witness 
Signature ___________________________________________ Date ______________ 
Witness 
Title  _____________________________________________ 
 
Note:  Inmates who are a party to any pending or anticipated legal proceeding are advised to discuss with 
their attorney their intention to participate in an inmate interview. Attorney permission is not required for 
inmates to participate in an interview, nor will a  attorney's opposition bar a willing inmate from 
participating in an interview.  
 
 cc: Guidance 
  Public Information Office 
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State of North Carolina 
Department of Correction 
Division of Prisons 
 
POLICY & PROCEDURES 
 
Chapter: D 
Section: .0500 
Title:  Public Relations 
Issue Date: 11/14/11 
Supersedes: 01/16/08 
 
  
 
 
.0501 GENERAL 
 
(a) North Carolina correctional facilities are operated at public expense. The public has a 
right and a duty to know about conditions and operations at these facilities. The Division 
of Prisons desires to promote interest in and knowledge of our correctional facilities and 
the care and treatment of incarcerated offenders. Our general policy is to facilitate access 
of the general public and media representatives to such knowledge by every practical 
means. In doing so, however, due consideration will be given to factors which might 
threaten security, disrupt orderly administration, damage morale, or mitigate against the 
effectiveness of correctional treatment. 
 
.0502 MATTERS OF PUBLIC RECORD 
 
(a) Employee Information
 
 - Under NCGS 126-23, the release of employee information to the 
media and public is limited.  
(1) Name. 
(2) Age. 
(3) Date of original employment or appointment to State service. 
(4) The terms of any contract by which the employee is employed whether written or 
oral, past and current, to the extent that the agency has the written contract or a 
record of the oral contract in its possession. 
(5) Current position. 
(6) Title. 
(7) Current salary. 
(8) Date and amount of each increase or decrease in salary with that department, 
agency, institution, commission, or bureau. 
(9) Date and type of each promotion, demotion, transfer, suspension, separation, or 
other change in position classification with that department, agency, institution, 
commission, or bureau. 
(10) Date and general description of the reasons for each promotion with that 
department, agency, institution, commission, or bureau. 
(11) Date and type of each dismissal, suspension, or demotion for disciplinary reasons 
taken by the department, agency, institution, commission, or bureau. If the 
disciplinary action was a dismissal, a copy of the written notice of the final 
decision of the head of the department setting forth the specific acts or omissions 
that are the basis of the dismissal. 
(12) The office or station to which the employee is currently assigned. 
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11/14/11 
 
 
Public Relations 
Request for release of personnel information should be referred to Department of 
Correction Personnel section or the Department’s Public Information Office.  
 
No other information in an employee file may be released without the written permission 
of the Secretary of Correction. General Statute 126-24 provides additional information 
regarding the release of confidential information from an employee’s personnel file. This 
information is also detailed in the State Personnel Manual section 3 (Employment and 
Records) in a subsection titled Personnel Records.  
 
(b) Inmate Information
 
 – Please refer to the Division’s D.0600 policy entitled Access to 
Information/Inmate Records, section .0601(b) to see what inmate information can be 
released to the media and public.  
(c) Inmate Photographs
 
 .0503   ROLE OF THE PUBLIC AFFAIRS OFFICE 
 
 - Photographs of active inmates are available to the public and the 
news media through the Public Access Information System on the department’s web site. 
(www.doc.state.nc.us/offenders) Photographs of inactive inmates, probationers and 
parolees are not to be released without the approval of the Secretary of Correction. 
(a) General Responsibilities
 
  The Public Affairs Office may be contacted as follows: 
  Telephone:  Main Line  (919) 716-3700 
           Director    (919) 716-3727 
           PAO   (919) 716-3733 
           PAO   (919) 716-3713 
           FAX:              (919) 716-3795 
 - The Public Affairs Office (PAO) in Raleigh, a section of the 
office of the Secretary of Correction, will be the primary point of contact for news media 
on issues of departmental or division policy and budgetary matters. The Public Affairs 
Office will also serve as the point of contact for national and international media.  The 
public affairs staff is available to advise and consult with facility staff and managers on 
media or public relations issues and will conduct periodic training in media relations for 
facility managers and selected staff.  Responses to media and public inquiries will be 
made in a timely manner.  Statements or news releases are issued as soon as all 
information is cleared for accuracy.  Responses to inquiries from the public are made via 
phone, email or mail as soon as issues are researched and information is confirmed. 
           Email:                   info@doc.state.nc.us 
   
 
(b) Call Center – The Public Affairs Director will oversee the call center to respond to 
inquiries from the general public, crime victims and from families and friends of 
offenders. Public Affairs employees provide information and make appropriate referrals 
to the Office of Victim Services, Offender Family Services and other DOC sections. 
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(c) Local vs. PAO response
 
.0504 ROLE OF FACILITY MANAGEMENT  
 
 – Generally, media inquiries should be addressed by the person 
most appropriate to respond to the particular question. Facility Heads will serve as the 
primary media contacts for operational issues at their facilities. The PAO staff will 
respond to issues of departmental policy and all state budget related inquiries. The PAO 
staff will also be available to respond in situations where local staff is uncomfortable 
handling media inquiries or in emergency situations where local staff is occupied 
handling operational issues. When in doubt the Public Affairs Office should be 
contacted.  
(a) General 
 
- The administrative head of each program of the Division of Prisons is 
responsible for developing devices and producing materials to help inform the people of 
North Carolina about each facility and each program. Administrators shall respond to 
requests for information about prison conditions and operations so far as possible with 
available resources and without violating law or policy. Employees of the Department of 
Correction are encouraged to accept speaking engagements and public appearances that 
will help to inform the people of North Carolina about the state prison system. 
Compensation for participating in public information programs related to the prison 
system shall not be accepted by employees of the Department of Correction, but they may 
accept donations to the Inmate Welfare Fund. Facility Heads are encouraged to develop 
positive working relationships with their local news media representatives and with civic 
organizations in their local communities. 
(b) Reporting of Incidents
 
 - Unusual incidents occurring at any prison facility should be 
reported to local news media and the Public Affairs Office by the administrative head of 
the facility or by a member of the staff in accordance with the administrator’s 
instructions. The report to news media should be made after the Director of Prisons or his 
representative has been notified unless meeting this requirement would prevent 
reasonably prompt disclosure of newsworthy developments. Examples of unusual 
incidents include, but are not limited to the following: 
(1) Death of any personnel on the job 
(2) Death of inmates from suspicious or unusual circumstances 
(3) Any escapes   (Note: DOP Security Manual policy [.0200 Reporting Procedures] 
requires that only level II escapes be immediately reported through the chain of 
command. This policy allows for delayed reporting through the chain of command 
of level I escapes until regular office hours. These guidelines do not apply to 
notification to the Public Affairs Office. The Public Affairs Office is to be 
immediately notified for all escapes both level I and level II.)  
 
(c) Notification of media contact -When an employee has completed an interview with a 
media representative, the employee must notify the Public Information Office by fax at 
(919) 716-3795 within 24-hours on the appropriate form. The following information 
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should be provided: 
 
(1) Date & time of media contact 
(2) Name of media outlet 
(3) Reporter’s name 
(4) Summary of questions asked 
(5) Name and title of employee who responded 
(6) Summary of response 
 
(d) Providing access to facilities, inmates and employees
 
 - Visits to prison facilities by 
interested individuals, groups, and media representatives should be permitted and 
encouraged to the maximum extent possible without jeopardizing security, disrupting 
operations, and unduly burdening personnel. Arrangements should be made in advance, 
but the officer in charge may allow visits without prior arrangements if there are 
sufficient personnel present and conditions are otherwise appropriate for the requested 
visit. All visitors are to be treated courteously, but they shall be required to agree to abide 
by facility rules and the instructions of staff as a condition for entry. Visits are to be 
conducted in such manner as to assure protection and control of the visitor. Each visitor 
shall be properly identified and registered before admission.  
(e) Inmate Phone Interviews 
 
.0505      NEWS MEDIA REQUESTS   
 
– Members of the media wishing to interview an inmate by 
telephone must submit a written request to the Director of the Division of Prisons or 
his/her designee. Arrangements should be made in advance to avoid disrupting prison 
operations, unduly burdening personnel and jeopardizing security. 
(a) General
 
 - A person seeking admittance as a media representative must be able to show 
identification as a representative of one of the following: a national or international news 
service; a newspaper, magazine, or periodical; a radio or television network or station 
licensed by the Federal Communications Commission; an online news publication. 
Facility Heads who are unsure of the credentials of a person requesting access as a 
member of the media should consult the Public Information Office. Freelancers must be 
able to provide verification from the news organization they are representing. Students 
who request access as members of the media are to be referred to the Public Information 
Office. Students may be granted media access if they are reporting for a student or 
campus newspaper, radio or TV station. Students working on class assignments and 
projects will be considered on a case-by-case basis. 
(b) Access to Employees – All employees of the Division of Prisons should recognize that it 
is their duty and privilege to inform the people of North Carolina about their prison 
system. In discharging this duty and exercising this privilege, honesty and accuracy are 
essential. While employees should not be reluctant to state their views about prison 
conditions and events, they should stay within the limits of their knowledge and authority 
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when purporting to speak for the Division of Prisons.  
 
(c) Access to Inmates
 
 – Media representatives may be permitted to interview inmates of the 
state prison system who consent in writing to be interviewed for a stated purpose and 
without compensation. Media representatives should submit their interview request in 
writing to the prison facility head or his/her designee. When an inmate is known to be 
represented by a particular attorney in pending litigation, the written consent of that 
attorney shall be required before an interview is granted. If the inmate desires to do the 
interview but his/her attorney objects, as a general rule, the interview will not be granted. 
The time, place, and manner of interviews shall be subject to restrictions appropriate to 
the parties and circumstances. No greater restrictions shall be imposed than are required 
by applicable security and correctional considerations.  
(d) Photographs of Inmates
 
 - Photographers on prison property shall not photograph inmates 
within the confines of the state prison property in a manner which will permit 
identification, except for official departmental purposes, unless the inmate to be 
photographed signs a consent form before such photographs are taken. Photographers 
have the right to photograph inmates working in the public domain; however, correctional 
staff can request the photographers to remain a safe distance from inmate workers. This 
request is to be made in furtherance of sound security practices, to preclude disruption of 
the work project, and to ensure public safety in the work area. Correctional staff may 
remove inmates from the work area if media presence is disruptive to the inmates in work 
area. 
(e) Access to Death Row Inmates
 
 – Interviews with inmates under a sentence of death 
require the consent of the inmate, the consent of the inmate’s counsel and the consent of 
the prison warden. Media representatives who wish to interview inmates on Death Row 
should submit a written request to the prison warden or warden’s designee. The media 
representative must also obtain and present to the warden or warden’s designee written 
consent from the inmate’s counsel. With the inmate’s consent in writing, the warden may 
permit the interview. Interviews will be conducted in a non-contact setting unless 
otherwise directed by the warden.  
(f) Access to Juvenile Inmates
 
 – Interviews with inmates 17 years of age or younger may be 
permitted with the consent of the prison superintendent, the inmate’s parent or legal 
guardian and the inmate’s attorney, if he/she is represented by one. 
(g) Requests from National and International Media – When staff of the Division of 
Prisons is contacted by a representative of a national or international news 
organization, they are to refer the inquiry to the Public Information Office. The Public 
Information Office will require the media representative to submit the request in 
writing. The Public Information Office will be responsible for obtaining references 
from the news organization, and shall consult with appropriate staff of the Secretary’s 
Office, Division of Prisons director and the Governor’s Press Office to determine 
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whether the request shall be granted. The Public Information Office is responsible for 
notifying appropriate staff within the department of the decision. 
(h) Requests for Documents
(i) 
 - Requests for information regarding inmate records, official 
correspondence and other public records generated in the course of conducting state 
business shall be made in writing to the Public Information Office. Such requests 
shall be granted in accordance with Division of Prisons policy D.0600 (Access to 
Information/Inmate Records) and NCGS Chapter 132 (Public Records). Fees for 
copies of documents shall be charged in accordance with NCGS 132-6.2 (Provisions 
for copies of public records; fees) 
Other media requests
.0506     TOURS 
 - Requests for access from filmmakers, documentary producers, 
authors and representatives from other types of media shall be referred to the Public 
Information Office. A copy of the project script, outline or other document detailing 
the proposed project must be submitted with a written request. Such requests shall be 
reviewed by the Secretary of Correction and may be granted if they are not 
detrimental to the mission and public image of the department. Inmates who agree to 
take part in a documentary, film or book project must be presented with an Informed 
Consent Statement detailing the inmate’s involvement in the project and the risks and 
consequences of such involvement. Guidance on preparing an Informed Consent 
Statement is available from the Department of Correction Human Subjects Review 
Committee.  
Requests for Tours – Facility Heads may authorize educational tours for schools and 
other groups. A parental consent form must be completed for any minor (under the 
age of 18) and submitted to the correctional facility, by the individual requesting the 
tour, prior to the tour taking place. The correctional facility will allow no minor to 
tour a correctional facility without such form being submitted. While Facility Heads 
may approve groups of minors to tour their facility, tours for individual minors will 
not be approved unless this is a court ordered probationer visit. (Refer to DOP policy 
(G.0400) for more detail regarding Court Ordered Probationer Visits). Individual 
adults, such as legislators or judges, may be allowed to tour facilities. Refer to DOP 
policy F.1200 (Inspections) for details governing Grand Jury inspections. The focus of 
any tour will be educational and informative and will not use emotional and 
intentionally intimidating approaches. No individual being provided a tour will be 
locked in segregation or in any way treated as an inmate. The use of profane language, 
physical contact and harassing or intimidating behavior is strictly prohibited. No 
individual will be subjected to either a routine or complete search as part of a tour. If 
staff have reason to believe an individual may be bringing contraband in during a tour 
they will be denied access. The only inmates who should be allowed to speak to 
groups are those who have received training. Inmate speeches must be delivered in 
accordance with the guidelines set forth in section (G.0406) of the Court Ordered 
Probationer Visits policy.  
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.0507    RELEASE OF INFORMATION IN CRISIS SITUATIONS 
 
(a) PIO response during crisis situations 
 
– The Public Information Office will be available to 
advise facility heads and can respond to the scene of an emergency if needed to assist 
with media and public relations. Facility Heads should have a media plan in place and a 
designated spokesperson to deal with media inquiries in the first few hours of a crisis 
situation, until a member of the PIO staff can reach the scene. 
(b) Media Access During Crisis Situations
 
.0508 ANNUAL REVIEW AND UPDATE  
 
This policy will be reviewed annually by the Department of Correction Public Affairs 
Director or designee and updated as necessary. 
 
 
 - Admittance of media representatives to a prison 
or other correctional facility may be denied or limited during a disturbance or crisis 
situation but such restrictions shall be lifted as soon as this may be done without 
jeopardizing security or the safety of any person. The news media shall be kept advised of 
developments by news briefings in an area designated by the administrator at the unit 
where the disturbance occurs. As soon as is practicable in light of security and 
correctional considerations, media representatives will be allowed access to the prison in 
a manner determined by the facility administrator. When operations have returned to 
normal, the standard policies regarding access will apply. 
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CHAPTER TITLE: 
3.   Institutional Operations 
 
SECTION: 
C. Inmate, Juvenile and 
Offender Rights 
SUBJECT: 
Access to Media  
 
1. AUTHORITY:  Authority for the policy and procedures is found in chapters 54-23.3, 12-46 
and 12-47 of the North Dakota Century Code. 
2. APPLICABILITY:  All employees of the Department of Corrections and Rehabilitation.  
3. DEFINITIONS:   
A. Inmate:  A person sentenced to the legal and physical custody of the Department 
of Corrections and Rehabilitation or person transferred to the physical custody of 
the Department of Corrections and Rehabilitation by another state or the federal 
government. 
B. Public Information Officer:  Official spokesperson for the Department of Corrections 
and Rehabilitation.   
C. Representatives of the News Media:  Means persons whose principal employment 
is to gather or report news for: (1) A newspaper that qualifies as a general 
circulation newspaper in the community in which it is published. A newspaper is 
one of “general circulation” if it circulates among the general public and if it 
publishes news of a general character of general interest to the public such as 
news of political, religious, commercial, or social affairs. A key test to determine 
whether a newspaper qualifies as a “general circulation” newspaper is to determine 
whether the paper qualifies for the purpose of publishing legal notices in the 
community in which it is located or the area to which it distributes; (2) A news 
magazine which has a national circulation and is sold by newsstands and by mail 
subscription to the general public; (3) A national or international news service; or 
(4) A radio or television news program whose primary purpose is to report the 
news and the program is broadcast by an entity that holds a Federal 
Communications Commission license.   
4. POLICY:  The Department of Corrections and Rehabilitation adult facilities will ensure 
inmates have access to the media.    
5. PROCEDURES:   
A. Access to Media:  
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1.   Inmates may contact the news media through written correspondence and 
electronic mail. Inmate correspondence with the media is subject to the 
general correspondence policy of the facility (See Policy No. 5D-1, Inmate 
Correspondence; Access to Publications; Inspection of Letters & Packages; 
Forwarding of Mail), and inmate electronic correspondence is subject to the 
electronic correspondence policy of the facility (See Policy No. 5D-1, Inmate 
Correspondence; Access to Publications; Inspection of Letters & Packages; 
Forwarding of Mail).  
2.   Media requests for interviews with inmates must be submitted in writing to the 
warden.  (4-4279) (4-ACRS-7F-02)  
a.  A news media representative who wishes to conduct an interview with 
an inmate must make a written request to the warden, who will notify 
the Director of the Department of Corrections and Rehabilitation and 
the Public Information Officer. The Warden shall determine if an 
inmate, or inmates, may be interviewed, and shall determine which 
inmate, or inmates, may be interviewed. News media interviews with 
specific individual inmates are not permitted. Before a representative of 
a news media may interview an inmate, the news media representative 
shall submit a news media representative agreement to the Public 
Information Officer on a form provided by the Public Information 
Officer.  
1.)  If an inmate agrees to be interviewed and the warden approves, 
the news media representative will coordinate arrangements with 
the warden.   
2.)  An inmate may not be employed or act as a reporter or publish 
under a by-line. 
3.)  An inmate may not receive compensation or anything of value for 
interviews. 
b. The inmate shall complete the Media Consent form prior to the 
interview. The consent form must be forwarded to the Warden of the 
facility, to the Public Information Officer, and placed in the inmate’s 
case history file. 
c.  The inmate has full discretion for consent for photographs, answering 
questions or being recorded by the media representative. All 
photographs or video recording of any part of the facility must have 
prior approval from the chief of security. 
d.  The warden shall document denials of media requests and rationale. A 
request for an interview may be denied for the following reasons: 
1.)  The news media representative or the news organization 
represented: 
a.) Does not agree to the conditions established or has, in the 
past, failed to abide by the required conditions. 
b.) Asks to interview a specific individual inmate. 
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c.) Wants to speak to an inmate about another inmate who is 
currently or has been in the custody of or under the 
supervision and management of the department, or wants 
to speak to an inmate about an individual who is, or has 
been, an officer or employee of the department. 
2.)  The inmate is physically or mentally unable to participate in the 
interview.  
3.)  The inmate’s written consent is not completed. 
4.)  The interview may endanger the health or safety of the staff, the 
inmate or other inmates, or the public, or may adversely affect 
the order and operations of the institution. 
5.)  The interview may have an adverse effect on the victim or the 
victim’s family. 
6.)  The inmate is involved in a pending court action and the court 
having jurisdiction has issued an order prohibiting media 
interviews. 
7.) The inmate is a transferee from another state or the federal 
government and has not been authorized to participate in 
interviews with media representatives. 
e.  The time, location, and duration of the interview must be approved by 
the warden. The warden may 
1.)  Limit the amount of audio, video and film equipment and the 
number of media personnel entering the institution if the warden 
determines the requested equipment or personnel may disrupt 
the orderly operation of the facility. 
f.  Media interviews of inmates must be supervised by staff, designated by 
the Warden.  
6. SIGNATURE:  This policy with procedures becomes effective when signed by the 
Director of the Department of Corrections and Rehabilitation. 
This copy has been approved by the Director with the original signature on file. 
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I. AUTHORITY 
  
This policy is issued in compliance with Ohio Revised Code 5120.01 which delegates to the Director of 
the Department of Rehabilitation and Correction the authority to manage and direct the total operations 
of the Department and to establish such rules and regulations as the Director prescribes. 
DRC 1361 (Rev. 08/16) 
 
II. PURPOSE 
 
The purpose of this policy is to establish general guidelines for working with the media, rules for news 
media interviews with offenders, and a media notification system for all areas of the Ohio Department of 
Rehabilitation and Correction (DRC).   
 
III. APPLICABILITY 
 
This policy applies to all civil service employees, volunteers, and independent contractors of the Ohio 
Department of Rehabilitation and Correction (DRC). 
 
IV. DEFINITIONS 
 
Credentials - For purposes of identification, both state-issued photo identification and an identification 
card issued by the reporter’s place of employment shall be required to validate the Credentials of a media 
representative.  In the absence of employee ID cards, DRC reserves the right to verify all identification 
and to refuse admittance when such identification is found to be suspect. 
 
Designated Spokesperson - An individual employee that has been given permission to speak to the 
media on behalf of the DRC, institution, or Division of Parole and Community Services (DPCS).  These 
persons are granted permission to speak to the media by the Director or Communications chief.   
 
Fact Sheet - A written summary of information pertaining to a specific subject (i.e., a Fact Sheet on an 
institution would contain information on history, capacity, mission and facets of operation). 
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 News Media - Any accredited agency that gathers and reports news for a general circulation newspaper, 
news magazine, national or international news service, or radio/television news program. This includes 
newspapers, publications, television/radio stations, and internet news services. Authors or freelance 
journalists who are researching and/or writing articles about corrections or criminal justice topics must 
provide Credentials to verify their association with a legitimate news/media organization. 
  
 News Release - A written statement concerning an issue, event, or situation for which the DRC wishes 
to make a permanent record wide-area dissemination. 
  
 Pool Interview - Conducted by a reporter who has been selected through either a lottery or selected by 
their peers. The interview occurs with an inmate and once concluded, the reporter is responsible for 
distributing the interview to media outlets statewide. Typically the Pool Interview occurs with inmates 
who are scheduled for executions; however, there may be other instances where DRC allows inmates to 
participate in Pool Interviews.  
 
Public Information Officer (PIO) - The employee who has been designated by the managing officer 
and approved by the Communications chief to handle public information duties for that facility. 
  
V. POLICY 
 
It is the policy of the Ohio Department of Rehabilitation and Correction (DRC), as a public agency, to 
maintain a cooperative and responsive posture to inform the public, media, and other agencies 
concerning DRC operations, accomplishments, challenges, and critical incidents.  In an effort to 
facilitate positive relations with the public, media, and other public agencies, public information staff 
shall work diligently to answer all News Media inquiries in an accurate and timely manner providing 
there are no risks to the security of a DRC institution/operation or a criminal investigation.   
 
VI. PROCEDURES 
     
A. Media Interaction with DRC   
 
1. All media inquiries received by DRC shall be directed to the Office of Communications 
or institution Public Information Officer (PIO) for handling. 
 
2. Individual DRC employees, contractors or volunteers shall not respond to media inquiries 
or provide information to the media unless they have received prior approval from the 
Office of Communications.  Unless specifically assigned to do so by the Office of 
Communications, DRC employees shall not make statements to the media on behalf of an 
institution, the DRC, or Director.   
 
3. Institution staff shall refer all media inquiries to the PIO or his/her designee.  Operation 
Support Center (OSC) and DRC employees not assigned to a prison shall refer all 
inquiries from News Media to the Office of Communications staff.  
 
4. Institution PIOs shall record their daily media contact on the Daily Media Report form 
(DRC1786).  A copy of this form shall be kept on file electronically.  If the PIO did have 
media contact, a copy of the form shall also be submitted via email to the DRC Office of 
Communications by the end of each business day.   
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5. The Director/designee shall have discretion to grant or deny any interview request. 
 
6. Information about non-restrictive DRC operations, policies, procedures, etc. shall be 
released to the media through the Office of Communications. 
 
7. Managing officers or designees shall be responsible for releasing information pertaining 
to their respective institutions or operations based on the parameters in this policy and the 
advice and guidance of the Office of Communications.  If a local reporter’s inquiry 
involves an issue that is currently newsworthy and receiving media attention or effects the 
whole department, Office of Communications staff must be contacted prior to the release 
of information.  Any contact from a national or international news representative must be 
reported to the Office of Communications prior to releasing any information.  Office of 
Communications staff shall advise and assist managing officers in matters relating to 
national and international News Media requests.   
 
8. The Office of Communications staff shall be made aware, as soon as possible, of any 
incidents involving offenders under the supervision of the Division of Parole and 
Community Services (DPCS) which may receive media attention.  
 
9. After first informing the Office of Communications, the institution PIO shall proactively 
report to the News Media, as soon as possible, escapes, incidents of serious violence, 
riots, or other disturbances which result in fatalities, major injuries, major property 
damage or any other serious disruption of prison operations. The content of such 
notifications shall initially be communicated to the Office of Communications prior to 
release.  
 
10. After normal duty hours, any media calls to an institution shall be directed to the 
institution PIO.  If the call pertains to an issue that will affect the entire DRC or will 
generate significant media coverage, the shift supervisor shall contact the institution PIO 
immediately, who shall contact the Office of Communications staff if necessary. 
 
B. Routine Data for Release  
 
1. Upon request from a News Media representative, the following information about an 
inmate, parolee, probationer, or other releasee shall be made available: 
 
a. Name and inmate number; 
b. Age and date of birth; 
c. Race, gender, and available physical description; 
d. County where crime was committed; 
e. Crime and sentence; 
f. Admission date; 
g. Sentencing entry; 
h. Prison transfers (dates and locations only); 
i. Outside court actions regarding confinement and release, where known; 
j. RIB actions (RIB dispositions only); 
SUBJECT: Media Policy PAGE     4    OF     9    . 
 
DRC 1362 
k. Institutional work assignments; 
l. Security level; 
m. Prior DRC incarceration(s); 
n.  Release eligibility and supervision history (date and type only); 
o. Time at Large (absconded or escaped); 
p. Death (The identity of a deceased inmate shall be withheld until next-of-kin have 
been notified or twenty-four (24) hours following death, whichever occurs first). The 
cause of death shall not be released until made official. 
 
2. Information regarding psychiatric, medical or juvenile criminal histories of DRC inmates 
cannot be released under law. 
 
3. Inmate photos can be accessed by the DRC internet site.  If the photo is not available on 
the internet, the Office of Communications or institution PIO may provide the photo 
given there is not a threat to security. 
 
4. Release of certain information concerning staff is a matter of public record.  This includes 
photographs if available. Where possible, the involved staff shall be notified when 
inquiries are made. 
 
5. Other information shall be released to the News Media at the discretion of the Director or 
designee. 
 
C. News Releases 
 
1. Written News Releases shall be sent to appropriate media outlets when warranted as 
determined by the local PIO and approved by the Office of Communications.   
 
2. All News Releases shall be approved by the Office of Communications prior to release. 
 
3. In the case of critical incidents, News Releases shall be distributed from the Office of 
Communications to known news organizations throughout the state. 
 
4. The Office of Communications and the institution PIO shall maintain a file of News 
Releases distributed to the media within the past year. 
 
D. Rules for Media in Department Facilities 
  
The general rules for all media representatives inside a DRC facility include, but may not be 
limited to, the following: 
 
1. A media representative must have advanced approval to visit an institution. 
 
2. Media representatives shall be required to provide appropriate Credentials prior to 
entrance to a DRC facility. 
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3. The institution PIO or Office of Communications staff shall make this policy available in 
advance of a media visit to ensure members of the News Media are aware of their 
responsibility regarding security prior to their arrival at the institution.  News Media 
representatives must sign a DRC Media Release Form (DRC1754) upon each visit to a 
DRC facility, indicating they are familiar with the rules and regulations of the facility and 
agree to abide by them.  
 
4. Live broadcasts by television or radio are prohibited within correctional facilities. 
 
5. The managing officer or his/her designee reserves the right to terminate any interview or 
coverage within the facility should a disruption or disturbance occur. 
 
6. Media must be escorted at all times while in the institution by the staff designated by the 
managing officer. 
 
7. Any photography or videography at a DRC facility must be restricted to shots which do 
not identify individual inmates, except with prior written consent of the inmate.  If an 
inmate agrees to be photographed, a consent form must be signed prior to photographing. 
 
8. A representative of the News Media is requested to give DRC an opportunity to respond 
to any allegation which might be published or broadcast prior to distribution. 
  
9. The managing officer may suspend all media visits during an institution critical incident. 
 
10. Media representatives shall be required to observe all barricades and restricted areas.  
Any media representative failing to cooperate with the DRC shall be promptly removed 
from the grounds and denied re-admittance until deemed appropriate by the Director.   
Law enforcement agencies will assist as needed. 
 
11. Failure by a News Media representative to comply with the rules of this policy constitutes                  
grounds for denying the representative or his/her agency permission to conduct the 
interview or any other interviews for a twelve (12) month period. 
 
E. General Population Inmate Interviews or Media Interaction 
 
1. News Media wishing to interview an inmate must submit a request in writing to the 
Office of Communications or institution PIO indicating whom they want to interview and 
the nature of the story.  This request shall be submitted on official letterhead of the media 
outlet.  
 
2. The Office of Communications shall be notified of any media request for an inmate 
interview on the day of the request. 
 
3. Media representatives and journalists who are on an inmate’s personal visitation list shall 
be denied media interviews with that offender. 
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4. Only one (1) media organization may be allowed to interview an inmate at any given 
time.  News conferences are not permitted for inmates. 
 
5. If the number of requests for interviews with an individual inmate exceed three (3) in one 
day, the inmate shall be asked to choose to whom he/she wants to talk.  No more than five 
(5) in-person interviews shall be permitted within a seven (7) day period.  When 
excessive media requests are received for one individual inmate, the DRC may consider 
allowing a Pool Interview of the inmate. 
 
6. Interviews shall involve no more than one (1) inmate at any given time except with 
permission of the DRC Communications chief. 
 
7. Telephone interviews of inmates are generally not permitted.  
 
8. Inmates are not permitted to receive compensation or anything of value in exchange for, 
or as a result of, the interview.  Media representatives or journalist organizations who 
violate this stipulation may be restricted from further access to inmate interviews. 
 
9. Interviews may be no longer than one (1) hour and conducted during the normal business 
hours of 8:00 a.m. to 4:00 p.m., Monday through Friday, except with permission of the   
Office of Communications. 
 
10. Inmates must not be in a restricted population to be eligible for a media interview.  As the 
term is used in this policy, inmates in restricted population include inmates in: 
 
a. Restrictive Housing (RH); 
b. Extended Restrictive Housing (ERH); 
c. Extended Restrictive Housing Transitional (ERH-T); and 
d. Secure Adjustment Status (SAU). 
 
Inmates in Limited Privilege Housing (LPH), Protective Custody (PC), initial reception, 
or a mental health residential setting are not eligible for media interviews unless there is a 
pressing need and the request is approved by the Director/designee.  Inmates that would 
otherwise be in a restricted population but for their mental health status are also not 
eligible for media interviews.   
 
11. In addition to population status, the following issues shall be reviewed in considering the 
inmate for eligibility for a media interview or other media interaction, including media 
day coverage: 
 
a. Recent disciplinary history; 
b. Medical and mental health status of the inmate, to include his/her physical and/or 
mental ability to participate; 
c. Security Threat Group affiliation; 
d. The inmate’s involvement in pending court action; and 
e. Any other issue that may present a security or safety concern if the interview were 
permitted. 
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12. In addition to the above issues, the Communications chief and/or managing officer may 
deny any inmate interview request based on security, medical, or other administrative 
reason including: 
 
a. The News Media representative or news organization which he/she represents does 
not agree to the conditions established by DRC; 
 
b. The News Media representative or news organization has, in the past twelve (12) 
months, failed to abide by any required conditions; 
 
c. The interview, in the opinion of the managing officer, would endanger the health or 
safety of the interviewer, media crew, DRC staff, inmate, or could cause serious 
unrest or disrupt the operation of the institution. 
 
13. Inmates under the age of eighteen (18) are not permitted to be interviewed by the media.   
Exceptional circumstances shall be reviewed by the managing officer and Office of 
Communications.   
 
14. If the inmate is determined to be eligible, the institution PIO shall contact the inmate 
within a reasonable amount of time to determine his/her interest in participating.   
 
15. The inmate shall be advised to notify his/her attorney before conducting a media 
interview in case there is a pending or anticipated legal action. 
 
16. Family members, spiritual advisors, and other individuals are not permitted to be present 
during media interviews of an inmate, nor are media representatives able to accompany 
any of these individuals on a visit with the inmate. 
 
17. Inmate interviews and other media interaction is voluntary.  The inmate has the right not 
to be interviewed, photographed or recorded by the media.  The inmate shall be asked to 
sign the Media Permission Grant/Refusal form (DRC1753) indicating their decision on 
participating in the media interview. The written release or decision not to be interviewed 
shall be retained on file in the institution. 
 
18. An inmate’s refusal to participate in a media interview with an association or specific 
outlet will not automatically render him/her ineligible for other media interviews. 
 
19. The Office of Victim Services (OVS) shall be notified of any inmate with a registered 
victim who has been approved and has agreed to participate in a media interview, prior to 
the interview being conducted.  In the event of other DRC-authorized media interaction 
with an inmate (i.e., media day), OVS shall be notified as soon as possible after the event 
if it appears that an inmate with a registered victim will appear in media coverage.  The 
purpose of this notification is to allow OVS to notify the victim(s) that media coverage is 
possible. 
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20. The institution PIO shall make this policy available in advance of the interview to ensure 
members of the News Media are aware of their responsibility regarding security prior to 
their arrival at the institution.  News Media representatives must sign a DRC Media 
Release form (DRC1754) indicating they are familiar with the rules and regulations of the 
institution.  
 
21. Inmate interviews must take place in an area outside of the inmate living area; however, 
on the prison grounds. 
 
22. Inmate interviews must take place in the presence of the PIO or designee. The managing 
officer or his/her designee reserves the right to terminate any inmate interview should a 
disruption or disturbance occur or should the media representative fail to adhere to the 
guidelines established for the interview. 
 
23. Interviews may be recorded by video, audio, notes or other methods with prior approval 
of the managing officer and the person to be interviewed. 
 
F. Access to DRC Facilities by Non-News Media 
 
Access to institutions by independent filmmakers, writers for non-news magazines and others 
may be permitted by special advance arrangement and approval of the Communications chief and 
managing officer. 
 
G. Media Coverage by Air 
 
1. Federal Air Regulation 135.203 forbids the operation of a helicopter at an altitude of less 
than 500 feet over an area populated as a prison facility. 
 
2.  Federal Air Regulation 91.9 prohibits the operation of a helicopter in a careless and 
reckless manner which might endanger persons or property. 
 
H. Media Pools  
 
1. The Office of Communication and/or managing officer may establish a media pool 
whenever it is determined that the frequency of requests to cover a situation or event 
warrants limitations on the number of media representatives. 
 
2. Whenever a media pool is established, the Communications chief/designee shall notify all 
News Media representatives who have requested permission to cover a given situation or 
event. 
 
3. Members of the media pool shall be selected by their peers and may consist of no more 
than one (1) representative from each of the following groups: 
 
a. All media in the county where the news event occurred; 
b. Ohio Legislative Correspondents Association (OLCA); 
c. Ohio Radio TV Correspondents Association;  
d. Ohio Association of Broadcasters; 
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e. Ohio Newspaper Publishers Association; 
f.  Society of Professional Journalists; 
g. An Associated Press staff photographer or member photographer. 
 
4. Selected media shall sign an agreement to ensure all news material generated by such a 
media pool is made available to all media without right of first publication or broadcast.  
As a courtesy, broadcast media shall be asked to present the material without reference to 
origin, or a clean feed.  
 
I. News Coverage  
 
1.  The institution PIO or other person designated by the managing officer shall immediately 
forward any news articles from area newspapers pertaining to DRC, institution, or 
parole/probation activities to the Office of Communications.   
 
2. When possible, DRC staff should record news coverage involving the Department and 
send a copy to the Office of Communications.   
 
J. Exceptions 
 
At times, the Director or his designee may make exceptions to specific sections of this policy.  
Requests for exceptions are to be directed to the Communications chief for consideration. 
 
 
 
Related Department Forms:  
 
Media Permission Grant/Refusal    DRC1753 
Media Release       DRC1754 
Daily Media Report      DRC1786 
  
Agencies (http://www.ok.gov/agency.php)Calendar (http://www.ok.gov/portal/calendar.php)
 (http://www.ok.gov)  (/)
     
   
Home (/) About  (/about) Offender Info (/offender-info) Facilities (/facilities) Organization (/operations)
Employees (/employee-resources) Careers (/careers) News (http://doc.publishpath.com/communications)
Contact (/contact) !
HOME (/)  /  NEWS (HTTP://DOC.PUBLISHPATH.COM/COMMUNICATIONS)   /  MEDIA POLICIES/GUIDELINES
Media Policies/Guidelines
Guidelines
How to request an interview with an inmate
Guidelines for media representatives once inside a DOC facility
Additional guidelines
Additional information
How to request an interview with an inmate:
Media representatives wishing to interview inmates incarcerated within the Oklahoma Department of Corrections (DOC) should submit a
request by email to Communications Public Information Officer Matt Elliott at matthew.elliott@doc.ok.gov
(mailto:matthew.elliott@doc.ok.gov).
All requests must include the media representative’s name and contact information, including an e-mail address and phone number. The
request should also include the inmate's name, DOC number, and interview topic.
Media representatives must send correspondence in the form of a written letter to the inmate requesting the interview.
Inmates must agree in writing prior to the interview. An agreement via phone conversation is not an acceptable agreement. The agreement
must be in writing and provided to the DOC communications office.
Interviews with DOC inmates may be scheduled weekdays during business hours with the permission of the facility warden and the
communications office.
Request for interview dates must be submitted at least one week prior to the date of the media representative’s desired visit. The media
representative must provide at least three different dates and times to the communications office to avoid a scheduling conflict.
Guidelines for media representatives once inside a DOC facility:
NO CELL PHONES
Media representatives will have one hour to interview an individual inmate. Interviews with multiple inmates at the same time will adhere to
the same time constraints.
A reasonable amount of time will be allowed for camera crews to set up equipment. This set-up time is not considered part of the hour granted
to the media representative.
All interviews will take place in a location determined by the facility.
Requests to interview correctional officers, wardens, or other members of the staff at the facility must be agreed upon by the individual DOC
employee.
No other photos or video footage may be taken in or outside the predetermined interview location unless agreed upon by the warden or
communications representative present from the DOC.
Crews are limited to no more than four people and two cameras. Each crew member must have a valid driver license, passport or other official
form of photo identification in order to enter a unit.
Media representatives must declare all personal property to officers at the facility before entering. If items are deemed contraband, the items
must be taken outside or thrown away.
"
Main Location
3400 Martin Luther King Avenue
Oklahoma City, OK 73111-4298
Mailing
PO Box 11400
Oklahoma City, OK  73136-0400
Phone: (405) 425-2500
Fax: (405) 425-2578
Contact Webmaster (mailto:webmaster@doc.ok.gov)
 Email Updates 
To sign up for updates or to access your
subscriber preferences, please enter
your contact information below.
Subscription Type
Email
 Email Address 
 
Submit
Closed Records
(http://closedrecords.prod.doc.state.ok.us/ClosedRecordsWebSetup/)
Employment Verification (405) 425-2644
Sex and Violent Offender Registration (/sex-
offender-registration)
Victim Services (/victim-services-unit)
Visitation Policy
(/Websites/doc/images/Documents/Policy/op030118.pdf)
Volunteer Opportunities (/religious-services-
volunteer-services)
If you or someone you know is thinking about suicide,
call Onelife at 800-559-9544 or the National Suicide
Prevention lifeline at 1-800-273-TALK (8255). Click
here
(http://doc.publishpath.com/employee-
assistance) for more suicide awareness information.
CONTACT DOC SUBSCRIBE TO DOC UPDATES! TOP RESOURCES
The following items are allowed in the media representative’s possession: recording devices, wireless microphones, notepads, writing
instruments and camera equipment.
All equipment will be searched upon entering the facility.
It is recommended media representatives arrive at the unit at least 30 minutes before the scheduled interview time.
Everyone entering the facility will be subjected to a pat-down security search.
Additional guidelines:
Families, spiritual advisors, and other individuals on an inmate’s personal visitation list are not permitted to be present during media
interviews. Likewise – media representatives are not able to accompany any of these individuals on personal visits.
Media representatives may not be listed on an inmate's visitation list if they wish to be recognized as media by the communications office.
A media representative who is placed on an inmate's personal visitation list will not be allowed to visit that inmate as a media representative.
The organization affiliated with the media representative placed on the inmate’s personal visitation list will also not be able to visit the inmate.
Additional information:
More access or detailed projects where the organization is looking to obtain facility access should be negotiated with the Communications Director.
Failure to adhere to the agency's media policies and/or guidelines may result in removal from the facility. Such failure may also jeopardize the
organization’s ability to conduct future interviews at DOC facilities.
Questions about the DOC media policies may be directed to the communications contacts listed above.
Accessibility (/accessibility) | Disclaimers (http://www.ok.gov/policy_disclaimers.html) | 
Contact Webmaster  (mailto:webmaster@doc.ok.gov)
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Department of Corrections
Chapter 291
Division 204
MEDIA ACCESS
291-204-0010
Authority, Purpose, and Policy
(1) The authority for these rules is granted to the Director of the Oregon Department of Corrections in accordance with
ORS 179.040, 423.020, 423.030, and 423.075.
(2) Purpose: This purpose of these rules is to establish Department policies and procedures governing access by media
representatives to Department of Corrections facilities, programs, staff and inmates.
(3) Policy:
(a) The Department acknowledges the public’s concern and interest in the Department’s public safety role.
(b) In recognition of the media’s role in reporting matters of public interest, and within the inherent limitations of
resources and the need for facility security, safety and inmate rehabilitation, it is the policy of the Department to permit
and facilitate access by media representatives to Department facilities, programs, inmates and staff for the purposes
stated above.
(c) Interviews with designated Department inmates may be permitted with their consent. When authorized, an
interview with a designated inmate is permitted neither as a matter of right nor as a privilege of the inmate or the media;
rather, an interview may be approved when it is consistent with the Department’s mission and goals and the safe, secure
and orderly management and operation of the facility, and is not inconsistent with the inmate’s correctional planning
and rehabilitation.
(d) There are inherent risks associated with entering a prison. Consequently, media representatives enter Department
of Corrections facilities at their own risk, and are required to comply with all security and control measures of the
facility and the directions of Department staff.
Statutory/Other Authority: ORS 179.040, 423.020, 423.030 & 423.075
Statutes/Other Implemented: ORS 179.040, 423.020, 423.030 & 423.075
History:
DOC 8-2006, f. & cert. ef. 8-1-06
291-204-0020
Definitions
Definitions for OAR 291-204-0010–291-204-0080:
(1) Accredited Media Organization:
(a) A newspaper that qualifies as a general circulation newspaper in the community in which it is published. A newspaper
is one of “general circulation” if it circulates among the general public and if it publishes news of a general character of
general interest to the public such as news of political, religious, commercial or social affairs. A key test to determine
whether a newspaper qualifies as a “general circulation” newspaper is to determine whether the paper qualifies for the
purpose of publishing legal notices in the community in which it is located or the area to which it distributes.
(b) A magazine that has a national circulation and is sold by newsstands and by mail subscription to the general public.
(c) A national or international wire service.
(d) A radio or television program whose primary purpose is to report news, of a station holding a Federal
Communications Commission license.
(e) A corrections trade publication that reports on industry practices.
(f) An Internet Web site affiliated with the organizations described in sections (a)–(e) above.
(2) Credentials: Identification of an individual and his/her media affiliation.
(3) Department of Corrections (DOC) Facility: Any institution, facility or staff office, including the grounds, operated by
the Department of Corrections.
(4) Functional Unit Manager: Any person within the Department of Corrections who reports to the Director, an
Assistant Director or an Administrator and has responsibility for the delivery of program services or coordination of
program operations. In a correctional facility, the functional unit manager is the superintendent.
(5) Identifiable Inmates: With relation to photography, an inmate who is a focal or primary subject of a
photograph/video. An inmate is not considered an identifiable inmate if he or she is incidental to the photo or part of a
group shot.
(6) Inmate: Any person under the supervision of the Department of Corrections who is not on parole, post-prison
supervision, or probation status.
(7) Unaffiliated persons: Freelance writers, independent filmmakers, producers, and other persons who do not meet the
definition of “media representatives” in subsection (12) below.
(8) Offenders: Any person under the supervision of the Department of Corrections who is on parole, post-prison
supervision, or probation status.
(9) Oregon Accountability Model: A plan that is designed to strengthen the department’s ability to hold inmates and
offenders accountable for their actions and Department staff accountable for achieving the mission and vision of the
Department.
(10) Public Information Officer (PIO): The person designated as the official spokesperson for a DOC facility.
(11) Media Representatives:
(a) Persons whose principal employment is with an accredited media organization;
(b) Unaffiliated persons who produce credentials or other written documentation from an accredited media
organization evidencing that the media organization has contracted with the person to purchase his/her completed
work or project;
(c) Unaffiliated persons who are affiliated with a Department contractor or volunteer in connection with a Department
program or service; or
(d) Authors of books who produce credentials or other written documentation that a commercial publisher has
contracted to purchase their completed work/project.
(12) Special Housing: Areas of facilities where inmates with special needs or custody concerns may be housed (e.g.,
intake, Administrative Segregation Unit, Disciplinary Segregation Unit, Special Management Unit (psychiatric), Death
Row, infirmary and Intensive Management Unit). For the purposes of these rules, inmates pending assignment to special
housing are considered the same as inmates already assigned to special housing.
Statutory/Other Authority: ORS 179.040, 423.020, 423.030 & 423.075
Statutes/Other Implemented: ORS 179.040, 423.020, 423.030 & 423.075
History:
DOC 8-2006, f. & cert. ef. 8-1-06
291-204-0030
General Provisions Governing Media Access
(1) Media Access to Facilities and Programs: Consistent with the Department’s policy, media representatives are
encouraged to visit and tour facilities and programs for the purpose of professional enhancement, observation and
reporting.
(2) Media Access to Designated Inmates: Media representatives who desire contact with a designated inmate may seek
to do so through correspondence, telephone or visiting. Media representatives may request a special visit to interview
the inmate consistent with the provisions set forth in Media Access to Designated Inmates (OAR 291-204-0060).
(3) Media Access to Staff: Media representatives who desire access to a DOC facility to interview a staff member will
generally be accommodated if the staff member and the functional unit manager consent.
(4) Media Access in the Event of an Emergency: Media may be restricted from access to facilities for security purposes,
during emergencies or when access would be a disruption of operational activities. In accordance with the Department’s
rules on Release of Public Information (OAR 291-039), the Department may designate a news media center.
(5) Media Coverage of Executions: Media access to DOC facilities and staff in connection with media coverage of an
execution is set forth in the Department’s rules on Capital Punishment (Death by Lethal Injection) (OAR 291-024).
(6) Media Coverage to Board of Parole and Post-Prison Supervision Hearings: Media access to Board hearings is set
forth in the Department’s rules on Access to Board of Parole and Post-Prison Supervision Hearings (OAR 291-153) and
the Board’s rule on Who May Appear at a Board of Parole and Post-Prison Supervision Hearing (OAR 255-030-0026).
(7) Media Access Regarding Matters that are the Subject of Pending or Anticipated Litigation: Media access for the
purpose of reporting about matters that are the subject of pending or anticipated litigation is not permitted, except
under OAR 291-204-0040.
(8) The Department has a responsibility to:
(a) Provide accurate and timely answers to questions that may be raised during a tour or a visit;
(b) Understand the deadline pressures of the media;
(c) Be accommodating and cooperative; and
(d) Inform media representatives of facility access safety and security procedures to ensure that visits proceed
smoothly.
(9) When appropriate, the PIO may make available to the media representative(s) a staff member knowledgeable on the
subject matter at hand who can provide additional background information.
(10) Upon request, the PIO will identify an appropriate inmate(s) to be interviewed if the interview is consistent with the
provisions of these rules.
(11) Notwithstanding these provisions, the Department may initiate contact and provide access to media
representatives or unaffiliated persons to report on its activities that further its mission, goals and the Oregon
Accountability Model.
Statutory/Other Authority: ORS 179.040, 423.020, 423.030 & 423.075
Statutes/Other Implemented: ORS 179.040, 423.020, 423.030 & 423.075
History:
DOC 8-2006, f. & cert. ef. 8-1-06
291-204-0040
Writing, Telephoning and Visiting an Inmate
(1) Media representatives may contact an inmate by mail. All mail must comply with the Department’s rules on Mail
(Inmate) (OAR 291-131).
(2) Inmates may request that media representatives be placed on their personal call list. Phone calls may be collect. All
phone calls must comply with the Department’s rules on Telephones (Inmate) (OAR 291-130).
(3) Inmates may request that media representatives be placed on their approved visiting list. Visits must comply with the
Department’s rules on Visiting (Inmate) (OAR 291-127).
Statutory/Other Authority: ORS 179.040, 423.020, 423.030 & 423.075
Statutes/Other Implemented: ORS 179.040, 423.020, 423.030 & 423.075
History:
DOC 8-2006, f. & cert. ef. 8-1-06
291-204-0050
Requesting Access to Facilities and Programs
(1) The Department will accommodate requests by media representatives for access to Department facilities and
programs if the access is consistent with the Department’s policies and procedures set forth in these rules. The decision
whether to approve a request for media access is committed to the sole discretion of the functional unit manager.
(2) Generally, the Department requires at least 24-hour advance notice to accommodate requests for access.
(3) The Department will accommodate requests for access only during normal business hours. When a program or
newsworthy event occurs outside normal business hours, access will be dependent on availability of a PIO or staff
escort designed by the functional unit manager.
(4) Media representatives may arrange for tours of Department prisons in accordance with the Department’s rules on
Tours (OAR 291-009).
(5) Requests for media access that, in the judgment of the functional unit manager, may jeopardize the safety and
security of the facility, staff, visitors or inmates will be denied.
(6) Process to Request Access: Media representatives who desire to access a DOC facility shall contact the appropriate
PIO or Public Affairs Manager. The media representative will be provided with a “Media Access Request” form (CD 204)
to complete.
(7) If a request for access is authorized, the media representative(s) must submit the following information for a security
check:
(a) Full name;
(b) Date of birth;
(c) Driver license number; and
(d) List of cities and states lived in over the past five years.
(8) Once approved, the PIO will discuss with the media representative the appropriate date, time, clothing and
equipment allowed in facilities and any other pertinent information.
(9) Entering the Facility: Media representatives must bring credentials and valid photo identification to be temporarily
surrendered at the facility visiting desk in exchange for Department identification.
(10) Media representatives are subject to the same facility security screening policies and procedures (e.g., metal
detectors) as are visitors, as set forth in the Department’s rule on Visiting Security Screening and Visiting Room
Protocol (OAR 291-127-0290).
(11) Media equipment is subject to Tools of the Trade (OAR 291-204-0070) and the Department’s rules on Facility
Access (OAR 291-016).
(12) The PIO or other designated staff will escort media representatives through the facility and be present at all times
during the visit or tour.
(13) If, at any time before or during a media visit or tour, the Department determines that a potential threat to safety or
security exists, the visit or tour will be suspended and the media representative(s) must comply with direction of their
staff escort.
(14) Access to special housing units or sensitive areas generally will not be permitted. Exceptions may be made by the
functional unit manager, in his or her sole discretion, in extraordinary circumstances.
(15) Photographs or other recordings made in a DOC facility or on other Department property requires prior
authorization. Taking photographs or video of control centers or electronic security equipment is strictly prohibited.
(a) Identifiable inmates who consent to appearing in a photograph or other recordings will be required to sign a media
consent form CD 297 prior to the taking of the photograph or video.
(b) Children participating in a program may be interviewed or photographed only with appropriate written consent of a
parent or legal guardian.
(16) Impromptu, unscheduled interviews, video and audio recordings, or photographs of staff, inmates and others may
be permitted if the individuals consent and the functional unit manager or facility PIO determine that the interview or
photo opportunity would not:
(a) Unduly delay a tour;
(b) Be overly disruptive of facility or program operations;
(c) Compromise inmates’ correctional plans or rehabilitation; and
(d) Would not present safety or security concerns.
(17) Any attempt by a media representative to disregard the conditions for access or directions of staff may result in
immediate termination of access to the facility.
(18) Access is limited to one media outlet at a time unless the functional unit manager determines otherwise. In the
event of news of great public interest, the Department encourages media to pursue pool arrangements.
Statutory/Other Authority: ORS 179.040, 423.020, 423.030 & 423.075
Statutes/Other Implemented: ORS 179.040, 423.020, 423.030 & 423.075
History:
DOC 8-2006, f. & cert. ef. 8-1-06
291-204-0060
Media Access to Designated Inmates
(1) Interviews with designated Department inmates requested by the media may be approved by the functional unit
manager, with the inmate’s consent, if in the judgment of the functional unit manager the interview is consistent with
the Department’s mission and goals and the safe, secure and orderly management and operation of the facility, and is
not inconsistent with the inmate’s correctional planning and rehabilitation.
(2) Media interviews of designated Department inmates will be treated as special visits in accordance with the
Department’s rule on Special Visits (OAR 291-127-280).
(3) Interviews of Special Status Inmates:
(a) Media interviews with the following inmates generally will not be permitted:
(A) Inmates who are assigned to special housing units;
(B) Inmates who are the subject of an internal or external investigation;
(C) Inmates who are on intake status;
(D) Inmates who are on basic visiting status; and
(E) Inmates under 18 years of age.
(b) Exceptions may be made by the functional unit manager, in his or her sole discretion, in extraordinary circumstances.
(c) Media requests to interview a designated inmate who is assigned to a Special Management Unit or an Infirmary may
be approved by the functional unit manager only if the interview is also approved by the Department’s attending
physician, facility Correctional Treatment Services Manager or facility Health Services Manager. If approved, the
interview will be conducted in a manner that protects the privacy interests of the designated inmate and other inmate
patients.
(4) Interstate Compact boarders are subject generally to the media access rules, policies and directives of the sending
state.
(5) Department inmates in the physical custody of the Oregon Youth Authority are subject to the media access rules,
policies and directives of the Oregon Youth Authority.
(6) A media representative who desires to interview a designated Department inmate must submit an interview request
in the same manner provided for requesting access to Department facilities set forth in OAR 291-204-0050 (Requesting
Access to Facilities and Programs).
(7) Before an approved interview of a designated inmate is permitted to take place, the inmate must sign a media
consent form (CD 297).
(8) Conduct of the Interview:
(a) The interview will take place in a designated area unless other arrangements are made in advance.
(b) The PIO may set reasonable limits for the length of the interview.
(c) Requests for interviews to be broadcast live will not be permitted.
(d) Requests for inmates to take part in a taped audience participation show generally will not be permitted. Exceptions
may be made by the functional unit manager, in his or her sole discretion, in extraordinary circumstances.
(e) Other facility, program or staff access that is separate from the interview may be granted with prior approval of the
PIO.
(9) Inmates may not accept compensation or remuneration for agreeing to an interview or participating in a media-
related activity.
(10) Inmates may not use the media or enter into agreements with the media to pass along messages or otherwise
communicate with their families, victims, coconspirators or any person other than a general reading/viewing/listening
audience.
(11) Media representatives may not accompany an inmate visitor, an attorney or others on an inmate visit. Exceptions
may be made by the functional unit manager, in his or her sole discretion, in extraordinary circumstances.
(12) Media representatives may not attend depositions of Department inmates conducted in a DOC facility.
Statutory/Other Authority: ORS 179.040, 423.020, 423.030 & 423.075
Statutes/Other Implemented: ORS 179.040, 423.020, 423.030 & 423.075
History:
DOC 8-2006, f. & cert. ef. 8-1-06
291-204-0070
Tools of the Trade
(1) Media representatives granted access to a DOC facility generally will be permitted to use “tools of the trade” with
the exception of privileged and basic visiting. However, the Department may limit the number and type of tools of the
trade that media representatives may bring into a facility to make still and video pictures and audio recordings.
(a) All approved equipment will be searched and inventoried prior to accessing the facility. Inventories of all media
equipment taken into a facility will be completed prior to access.
(b) Notebooks and writing implements will be allowed. They may be provided by the facility.
(2) Use of Electronic Communication Devices: Media representatives will not be allowed to bring into a DOC
correctional facility a cell phone, pager, personal data assistant or other electronic communication device.
Statutory/Other Authority: ORS 179.040, 423.020, 423.030 & 423.075
Statutes/Other Implemented: ORS 179.040, 423.020, 423.030 & 423.075
History:
DOC 8-2006, f. & cert. ef. 8-1-06
291-204-0080
Access by Unaffiliated Persons
(1) Unaffiliated persons may request a tour of a facility in accordance with the Department’s rules on Tours (OAR 291-
009).
(2) Requests to interview designated inmates made by unaffiliated persons will not be permitted. Unaffiliated persons
may contact an inmate by mail, receive telephone calls from an inmate, or be placed on the inmate’s visiting list as
provided in Writing, Telephoning and Visiting an Inmate (OAR 291-204-0040).
(3) In extraordinary circumstances the Department may, in its sole discretion, grant unaffiliated persons access to DOC
facilities and programs for a specific project when, in the judgment of the Department, the requested access will
substantially further the interests of the State of Oregon or the Department’s mission and goals; is consistent with the
safe, secure and orderly management and operation of the facility; and is not inconsistent with inmates’ correctional
planning and rehabilitation.
Statutory/Other Authority: ORS 179.040, 423.020, 423.030 & 423.075
Statutes/Other Implemented: ORS 179.040, 423.020, 423.030 & 423.075
History:
DOC 8-2006, f. & cert. ef. 8-1-06
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I. AUTHORITY 
 
The Authority of the Secretary of Corrections to direct the operation of the Department of 
Corrections is established by Sections 201, 206, 506, and 901-B of the Administrative 
Code of 1929, 71 P.S. §§61, 66, 186, and 310-1, Act of April 9, 1929, P.L. 177, No. 175, as 
amended. 
II. APPLICABILITY 
 
This policy is applicable to all facilities operated under the jurisdiction of, or conducting 
business with the Department of Corrections. 
III. POLICY 
 
It is the policy of the Department to establish procedures for informing the public and the 
news media of events within the Department’s areas of responsibility.  The Department 
shall ensure that an area is identified in each facility that is accessible to news media 
representatives and that a contact person is designated for routine requests for information 
at each facility.1  
 
IV. PROCEDURES  
 
All applicable procedures are contained in the procedures manual that accompanies this 
policy document.
                                                 
1 4-4021, 4-ACRS-7F-01 
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V. SUSPENSION DURING AN EMERGENCY 
 
In an emergency or extended disruption of normal facility operation, the 
Secretary/designee may suspend any provision or section of this policy for a specific 
period. 
 
VI. RIGHTS UNDER THIS POLICY 
 
This policy does not create rights in any person nor should it be interpreted or applied in 
such a manner as to abridge the rights of any individual.  This policy should be interpreted 
to have sufficient flexibility to be consistent with law and to permit the accomplishment of 
the purpose(s) of the policies of the Department of Corrections. 
 
VII. RELEASE OF INFORMATION AND DISSEMINATION OF POLICY 
 
A. Release of Information 
 
1. Policy 
 
This policy document is public information and may be released upon request. 
 
2. Confidential Procedures (if applicable) 
 
Confidential procedures for this document, if any, are not public information and 
may not be released in its entirety or in part, without the approval of the Secretary of 
Corrections/designee. Confidential procedures may be released to any Department 
of Corrections employee on an as needed basis. 
 
B. Distribution of Policy 
 
1. General Distribution 
 
The Department of Corrections’ policy and procedures shall be distributed to the 
members of the Central Office Executive Staff, all Facility Managers, and 
Community Corrections Regional Directors on a routine basis.  Distribution of 
confidential procedures to other individuals and/or agencies is subject to the 
approval of the Secretary of Corrections/designee. 
 
2. Distribution to Staff 
 
It is the responsibility of those individuals receiving policies and procedures, as 
indicated in the “General Distribution” section above, to ensure that each employee 
expected or required to perform the necessary procedures/duties is issued a copy of 
the policy and procedures either in hard copy or via email, whichever is most 
appropriate.
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VIII. SUPERSEDED POLICY AND CROSS REFERENCE 
 
A. Superseded Policy 
 
1. Department Policy 
 
DC-ADM 009, News Media Relations, issued May 27, 2011, by Secretary John E. 
Wetzel.  
 
2. Facility Policy and Procedures 
 
This document supersedes all facility policy and procedures on this subject. 
 
B. Cross Reference(s) 
 
1. Administrative Manuals  
 
a. DC-ADM 003, Release of Information 
 
b. DC-ADM 005, Collection of Inmate Debts 
 
c. DC-ADM 801, Inmate Discipline 
 
d. DC-ADM 812, Inmate Visiting Privileges 
 
e. DC-ADM 818, Automated Inmate Telephone System 
 
f.   6.5.8, Capital Case Administration 
 
g. 6.7.1, Incident Command System 
 
2. ACA Standards 
 
a. Adult Correctional Institutions:  4-4020, 4-4021, 4-4279 
 
b. Adult Community Residential Services:  4-ACRS-7F-01, 4-ACRS-7F-02, 4-ACRS-
7F-03 
 
c. Correctional Training Academies: None 
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The purpose of this bulletin is to update Subsection D. News Media Representative/Reporter 
Access to Inmates of Department policy DC-ADM 009, “News Media Relations.”  
 
Subsection D.2.h. of the Procedures Manual shall now read: 
 
h. A visitor that is identified on an inmate’s visiting list as a news media 
representative/reporter will be provided by prison staff a paper tablet and writing 
instrument that they can take into the visiting room. Upon conclusion of the visit, the 
notes taken are retained by the visitor and the paper tablet and writing instrument are 
returned to the visiting room officers. 
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Release of Information: 
 
Policy Document: This policy document is public information and may be released upon request. 
 
Procedures Manual: The procedures manual for this policy may be released in its entirety or in part, 
with the prior approval of the Secretary/designee. Unless prior approval of the Secretary/designee 
has been obtained, this manual or parts thereof may be released to any Department employee on an 
as needed basis only. 
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A. Responsibilities  
 
1. Department Press Office/Press Secretary/Deputy Press Secretary 
 
The Department Press Office consists of a Press Secretary and a Deputy Press 
Secretary who are responsible for serving as the Department’s overall spokespersons.  
These individuals report directly to the Governor’s Office of Communication and the 
Secretary of Corrections and are responsible for responding to news media and public 
inquiries and releasing information regarding operations, procedures and programs 
throughout the Department in accordance with this policy and with Department policy DC-
ADM 003, “Release of Information.”   
 
2. Facility Manager 
 
Serves as the official spokesperson for his/her respective facility. This individual 
designates staff members to serve as the Primary and Alternate Public Information 
Officer (PIO).  
  
3. Public Information Officer (PIO) 
 
A Department employee designated by the facility manager to serve as the primary 
spokesperson for the facility. The PIO is responsible for responding to news media and 
public inquiries and releasing information regarding programs and procedures at his/her 
facility in accordance with this policy and with Department policy DC-ADM 003.1  
 
4. Alternate PIO 
 
A Department employee designated by the facility manager to serve as an Alternate or 
Back-Up to the Primary PIO. The Alternate PIO is responsible for responding to news 
media and public inquiries and releasing information regarding programs and procedures 
at his/her facility in the absence of the PIO and in accordance with this policy and with 
Department policy DC-ADM 003. 
 
5. Facility Spokespersons2  
 
a. At the Central Office level, only Press Office staff are permitted to speak with and 
release information to representatives of the news media.  
 
b. At the facility level, only the facility spokesperson is permitted to speak with and 
release information to representatives of the news media. A listing of all facility public 
information officers is available on the Department’s website.  
 
c. News media representatives/reporters seeking information and/or access to the 
facility will contact only the facility PIO.  
 
                                                 
1 4-4201 
2 4-4021, 4-ACRS-7F-02 
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d. The Facility Manager may approve certain other employees to speak to news media 
representatives about specific aspects of the operation, but the PIO or Alternate PIO 
always will be present and will ensure Department policy is followed at all times. 
 
B. General Access Information 
 
1. Requests Not Covered by this Policy 
 
Requests that involve photography, filming and/or audio recording of inmates, 
Department programs and/or employees that are not covered by this policy should be 
referred to the appropriate facility’s PIO. 
 
2. Compensation for Interaction with News Media 
 
At no time will inmates be compensated for interaction with news media or a news media 
representative/reporter.  
 
3. Rules for Access 
 
Regardless of the type of requestor, the following general rules will apply to access: 
 
a. The facility PIO or Alternate PIO must remain with the requesting entity, whether it is a 
news media or non-news media entity, at all times while they are on facility grounds. 
The PIO should never leave or delegate his/her duties to another Department 
employee. 
 
b. No inmate faces or identifying scars, marks or tattoos, etc., will be photographed, 
videotaped or filmed.  
 
c. Even if inmates indicate they agree to be photographed, videotaped or filmed – the 
Department will not allow inmate faces to be photographed, videotaped or filmed.  
 
d. Photographing, videotaping/filming and audio recording must be done in a way so that 
no inmate is identifiable. This can be done by taking photographs, videotape/film from 
a distance or from behind the inmate(s).  
 
e. News media representatives will not be provided with any inmate’s full names; 
inmates only may be referred to by his/her first name.  
 
f. Impromptu interviews of any inmate are not permitted at any time.  
 
g. News media representatives/reporters will be informed during initial contact that, as 
part of being permitted access and prior to leaving the facility, they must show the PIO 
their filmed and/or photographed images to ensure that the Department’s rule of “no 
inmate faces or identifying scars, marks or tattoos, etc.” has been followed. This is 
done out of respect and concern for crime victims. 
 
h. Upon their being informed of these rules, yet before access is provided, news media 
representatives who fail to agree to or abide by this rule will not be permitted access.  
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i. Individuals agreeing to abide by these rules will be required to sign an 
Acknowledgement of Access Rules Form (Attachment A). Failure to sign this form 
will result in access being terminated.  
 
j. During filming/photography, the PIO or Alternate PIO must remain present and in 
close contact with the news media representative/reporter to ensure that at no time 
are inmate’s faces or identifying marks, scars or tattoos, etc., being 
filmed/photographed.  
 
k. If the PIO or Alternate PIO believes that the filmer/photographer is filming inmate 
faces or identifying marks, scars or tattoos, etc., the PIO or Alternate PIO must 
address that issue immediately by stopping the filming/photography and reminding the 
filmer/photographer of the NO FACES rule and the fact that all images will be 
reviewed prior to their leaving the property.  
 
l. If during the review of the filmed and/or photographed images the PIO or Alternate 
PIO determines that inmate faces or identifying marks, scars or tattoos, etc., are 
clearly identifiable, the filmer/photographer must delete the images immediately prior 
to departing the facility.   
 
m. Failure to abide by these rules can result in a news media representative/reporter 
and/or media entity being banned from the facility indefinitely. Such cases will 
immediately be reported by the PIO to the Department’s Press Office. 
 
n. Questions regarding the nature of any request from the news media should be 
directed to the Department’s Press Office. 
 
4. Mug Shots 
 
News media requests for inmate mug shots may be granted by the Department Press 
Secretary/designee or any facility PIO or Alternate PIO as requested under the conditions 
listed below: 
 
a. Mug shots may be mailed or they may be picked up at a facility.   
 
b. Due to interpretation of a Pennsylvania law, mug shots may not be made available on 
the Department website, e-mailed or faxed UNLESS the inmate is an escapee.   
 
5. Department Inmate/Employee Waiver 
 
a. Whenever an employee (other than the facility manager, PIO or Alternate PIO) and/or 
an inmate is interviewed by a news media representative, even if the inmate’s face is 
never filmed, he/she must sign a Department Inmate/Employee Waiver Form 
(Attachment B) indicating permission to be interviewed, etc. This waiver is for 
Department purposes only and is kept on file by the PIO. The waiver is not shared 
with the news media representative or the inmate for his/her use.3   
                                                 
3 4-4279, 4-ACRS-7F-03 
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b. If an employee and/or an inmate does not sign a waiver, they will not be interviewed 
by the news media representative. 
 
c. Waivers are not required when an inmate has placed a news media representative/ 
reporter on his/her visitors and/or telephone list.   
 
C. Filming Department Property 
 
1. News Media Filming/Photography of State Prisons/Community Corrections Centers 
(CCC) Property  
 
a. Filming and/or photography on state prison or CCC property is not permitted at any 
time without seeking prior approval of the Facility Manager via the facility’s or center’s 
PIO.   
 
b. News media representatives/reporters who do not obtain approval to film and/or 
photograph the facility may be directed to leave the property.   
 
c. In certain cases, facility staff may call upon appropriate law enforcement to escort 
individuals off property. Individuals not following this policy risk future access to the 
property. 
 
2. Exterior 
 
a. Only after approval for filming and/or photography is granted will news media be 
permitted to film and/or photograph the exterior of a facility.   
 
b. Facility staff reserves the right to direct news media as to what can or cannot be 
filmed and/or photographed. 
 
c. At no time will filming and/or photography of the facility involve security aspects of the 
facility – such as, but not limited to, cameras, details of fences/walls, etc. Facility staff 
has the right to direct news media away from areas of security. 
 
d. Any filming and/or photography of inmates out at yard, whether taken from inside or 
outside the perimeter of the facility, must be done in a way so that inmates are not 
identifiable – at no time will inmate faces be filmed and/or photographed, even if 
inmates indicate they agree to be filmed and/or photographed. 
 
e. News media representatives/reporters may wish to conduct “live stand ups” on prison 
property in an effort to lead into and/or out of news media television segments. This is 
permissible only after seeking and obtaining permission from the Facility Manager via 
the PIO.  When granted, news media representatives/reporters will be instructed as 
to where on the property such “stand ups” may be conducted. News media 
representatives/reporters must not stray from the designated area. 
 
f. In the event of the reception and/or release of a notorious/infamous inmate, news 
media representatives/reporters wishing to film and/or photograph the reception 
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and/or release from the facility must first contact the facility PIO to obtain approval 
and direction as to where on the property such filming and/or photography is 
permitted. News media representatives/reporters howing up without approval will be 
directed to leave facility property or will be instructed as to where filming and/or 
photography will be permitted. 
 
3. Interior 
 
a. Only after approval for filming and/or photography is granted will news media 
representatives/reporters b  permitted to film and/or photograph the interior of a 
facility.   
 
NOTE: There have been instances where radio programs were allowed access to 
audio record interviews with staff and inmates and to capture prison-related sounds.  
Audio recording is permissible with the Facility Manager’s approval. In these cases, all 
appropriate inmate/employee waivers were signed/obtained; and at no time were 
inmate last names used. 
 
b. News media representatives/reporters enter the facility at their own risk. If an incident 
arises while news media representatives/reporters are present, they immediately will 
be escorted out of the prison. 
 
c. The Department and its facilities are not responsible for any damage to news media 
equipment that may occur on facility property either inside or outside of the facility 
perimeter. 
 
d. No news media representative/reporter or news media crew will be permitted inside 
the facility without being escorted by the facility PIO or Alternate PIO for the entire 
duration of the visit. 
 
e. At no time will filming and/or photography of inmate faces or identifiable scars, marks 
and/or tattoos, etc., be permitted. Filming and/or photography must be done in a way 
so that inmates cannot be recognized – meaning, but not limited to, being 
photographed from a distance, being blurred, of lower body area only, of feet only, 
from behind, etc. 
 
f. At no time will filming and/or photography of the facility involve security aspects of the 
facility – such as, but not limited to, cameras, details of fences/walls, etc. Facility staff 
has the right to direct news media away from areas of security. 
 
g. Filming and/or photography of inmate cells or housing areas is permitted so long as 
no inmates occupy the area at the time. The cell/area may be vacant or the cell/area 
may be occupied but the inmate is not present. In the case of the latter, at no time will 
filming and/or photography of personal property, including photographs or other items 
that could identify the inmate to the viewers, be permitted.  Facility staff has the right 
to direct what can or cannot be filmed and/or photographed. 
 
h. At no time will impromptu interviews with inmates be permitted. 
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i. Facility staff may be interviewed, filmed and/or photographed with permission of the 
PIO and/or the Alternate PIO and after signing the Inmate/Employee Waiver. 
 
D. News Media representative/Reporter Access to Inmates 
 
1. News Media Representative/Reporter Access to Inmates 
 
a. At no time does the Department allow inmate faces or identifiable scars, marks and/or 
tattoos, etc., to be filmed and/or photographed. This is done out of respect and 
concern for crime victims, as it is the Department’s intent that none of them shall be 
traumatized by seeing the image of the inmate in the news media. 
 
b. The Department will not arrange nor allow access to groups of inmates based upon 
their being similarly sentenced, i.e. inmates serving life sentences or death sentences, 
sex offenders, those serving sentences for drugs, etc. 
 
c. At no time will inmates be compensated for interaction with a news media 
representative/reporter. 
 
2. Specific Inmate Visits4  
 
a. News media representatives/reporters seeking access to a specific inmate will be 
directed to conduct a visit with the inmate. All visits take place in the facility’s visiting 
room. The Department considers those seeking visits to be the same, whether they 
are family, friends or news media representatives/reporters. 
 
b. An individual, by Department policy, only may be on one inmate’s visiting list at a 
time.  News media representatives/reporters wishing to be on multiple inmates’ 
visiting lists at the same time at one facility must first seek approval from the Facility 
Manager. In those cases, the news media representative/reporter will contact the 
facility PIO for guidance/direction. 
 
c. It should be noted that while an individual may seek and receive approval to be on 
more than one inmate visiting list at a time at one facility, visits with these inmates 
must be conducted individually – meaning the Department will not allow all of the 
inmates together at one time to meet with the individual. 
 
d. Whether visiting with one inmate or approved to visit with multiple inmates, in order to 
visit with an inmate, the news media representative/reporter must write to the inmate 
and ask to be placed on the inmate’s visitors list. The inmate should contact the news 
media representative/reporter to indicate once he/she is added to the list. It is up to 
the inmate to decide if he/she wants to visit with a news media representative/ 
reporter. If the news media representative/reporter does not hear back from the 
inmate, the news media representative/reporter should assume the inmate is not 
interested. 
 
                                                 
4 4-4279, 4-4021, 4-ACRS-7F-02 
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e. The Department will not act as a liaison between the news media 
representative/reporter and the inmate. 
 
f. The Department will not make any special accommodations for news media 
representatives/reporters wishing to visit with an inmate.  
 
g. Once on the visitors list, the news media representative/reporter may visit with the 
inmate in the visiting room during regular visiting room hours. All visiting rules and 
policies apply, including the fact that NO recording devices of any kind are permitted 
in visiting rooms.   
 
h. A visitor that is identified on an inmate’s visiting list as a news media 
representative/reporter will be permitted to take into the visiting room a writing 
instrument and a tablet.  
 
i. If an individual is not on an inmate’s visitors list, that individual will not be permitted 
access. 
 
j. Review the Department’s visiting policy, DC-ADM 812, “Inmate Visiting Privileges.” 
 
3. Specific Inmates – Telephone Calls 
 
a. News media representatives/reporters interested in speaking with inmates over the 
phone must write to the inmate and ask the inmate to place the news media 
representative/reporter on the inmate’s telephone list.   
 
b. Once the inmate’s telephone list has been updated, the inmate may call the news 
media representative/reporter. 
 
c. Calls are only one way – from the prison out. No one can call into an inmate. 
 
d. The Department will not act as a liaison between the news media 
representative/reporter and the inmate. 
 
e. The Department will not make any special accommodations for news media 
representatives/reporters wishing to speak with an inmate over the telephone.  
 
f. The Department monitors and records inmate phone calls. 
 
g. Review the Department’s telephone policy, DC-ADM 818, “Automated Inmate 
Telephone System.” 
 
E. News Media Access to Department Inmate Programs 
 
1. The Department encourages highlighting its various inmate programs.  
 
a. Programs are defined as Department-run programs, events, etc., such as but not 
limited to education programs and their graduation ceremonies, religious programs, 
treatment programs, etc.   
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b. Highlighting programs to news media may involve access to programs while inmates 
are present or not.   
 
c. Access may be facility-initiated or may be initiated by news media 
representatives/reporters. 
 
d. A news media representative/reporter initiating a request to access a Department 
program will do so by contacting the appropriate facility PIO, who will then review the 
request with facility staff.   
 
e. Requests involving access to programs where inmates are present, requires a higher 
level of review, where the final decision is made by the Secretary. 
 
2. Access to Programs NOT Involving Inmates 
 
a. News media representatives/reporters wishing to cover Department programs that do 
not involve inmates being present should contact the facility PIO. Essentially this 
request is considered a general tour that may involve staff interviews. The Facility 
Manager may approve such program highlights/tours.   
 
b. Employees who are interviewed must sign a Department waiver at the direction of the 
PIO. Certain employees, such as the facility manager, PIO and Alternate PIO are not 
required to sign waivers as talking with news media representatives/reporters is part 
of their duties. 
 
c. Filming/photography of interior aspects of the facility will follow previous language in 
this policy and not risk facility security. 
 
d. The PIO will limit the duration of the access to fit his/her schedule, but access should 
never be more than three consecutive hours total per instance/request. 
 
e. The PIO and/or Alternate PIO will remain present at all times to ensure Department 
policy is followed. At no time will this responsibility be delegated to any other facility 
employee. 
 
f. At no time will impromptu interviews with inmates be permitted. 
 
3. Access to Programs Involving Inmates 
 
a. News media representatives/reporters wishing to cover Department programs while 
inmates are present must contact the facility PIO at least three weeks prior to the 
desired date of access. Such requests require review and permission from the 
Department’s Central Office, with the final determination approving or denying access 
resting with the Secretary. 
 
b. The PIO will direct the news media representative/reporter to complete an Access 
Request Form (Attachment C) detailing the request. The completed form is then 
returned to the PIO for review and processing. 
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c. At no time does the Department allow inmate faces or identifiable scars, marks and/or 
tattoos, etc., to be filmed and/or photographed. This is done out of respect and 
concern for crime victims as none of them shall be traumatized by seeing the image of 
the inmate in the news media. 
 
d. This type of access is not intended to allow the news media representative/reporter to 
seek out a specific inmate who may be in a particular Department program in order to 
circumvent the Department’s inmate visiting policy. 
 
e. Any interviews or discussions with inmates in the program must focus only on the 
program. 
 
f. At no time will inmates’ last names be used nor will any discussion about the specifics 
of inmate crimes be discussed. Focus must be on the program. 
 
g. The PIO and/or Alternate PIO will remain present at all times to ensure Department 
policy is followed. At no time will this responsibility be delegated to any other facility 
employee. 
 
h. At no time will impromptu interviews with inmates be permitted. 
 
4. Selecting Inmates to Participate in an Interview 
 
a. At NO time will inmate faces or identifiable scars, marks and/or tattoos, etc., be 
filmed/photographed. 
 
b. At NO time will inmate last names be used. 
 
c. Even though they will be anonymous by following these rules, the inmate(s) approved 
to participate in such interviews must sign a Department waiver. 
 
d. When selecting inmates to participate the PIO, with the Facility Manager’s approval, 
will select inmates who: 
 
(1)   are serving time for a non-violent or Part II offense;  
 
(2)   are not serving time for a notorious crime;  
 
(3)   do not have any visible, distinguishable tattoos that may help to identify the 
inmate;  
 
(4)   are not from the broadcast/circulation area in which the segment/story will 
air/run; and  
 
(5)   are not an Interstate Corrections Compact (ICC) inmate. 
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F. News Media Access to Department Community Work Program Crews and Inmate 
Speakers Bureaus 
 
In the event a news media representative/reporter covers any inmate participating in an 
Inmate Speakers’ Bureau Event or Community Work Project (CWP) with or without prior 
knowledge of the Department or facility, the news media representative/reporter should 
immediately be instructed by the facility PIO, escorting Department personnel, or crew 
supervisor/foreman of the following: 
 
1. there will be NO interviews with any inmate; 
 
2. for CWP crews, the CWP crew foreman may speak to/be interviewed by news media 
representatives/reporters; and 
 
3. filming/photography must be done in a way so that the inmate is not identifiable (either 
from a distance or from behind) – no faces and/or identifying scars, marks and/or tattoos, 
etc; and 
 
4. the escorting Department personnel or crew supervisor/foreman shall inform the 
PIO of such news media contact as soon as possible. 
 
G. News Media Access to capital Case Inmates 
 
1. There are three phases to a capital case inmate 
 
a. Phase I is designated when an individual is sentenced to death.  
 
(1)   News media representatives/reporters seeking visits with a capital case inmate 
while in this phase shall write to the inmate asking to be placed by the inmate on 
the inmate’s visitors list.   
 
(2)   It is up to the inmate to determine if he/she wants to use his/her visiting time to 
visit with a news media representative/reporter.   
 
(3)   The Department will not make special accommodations nor will it act as a liaison 
between news media representatives/reporters and inmates.   
 
(4)   Once on the visitors list, the news media representative/reporter may visit with 
the inmate during normal facility visiting hours and follow all visiting rules.   
 
(5)   Capital case inmate visits are non-contact.   
 
(6)   No recording devices of any kind are permitted.   
 
(7)   A news media representative/reporter may take a writing instrument and a paper 
writing tablet into the visiting area. 
 
b. Phase II begins when the Governor signs an execution warrant setting the date for an 
execution.  
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(1)   At this point, by statute, only the following are legally permitted to visit with a 
capital case inmate:  immediate family, attorney of record and spiritual advisor.   
 
(2)   If a news media representative/reporter wishes to interview a Phase II inmate, it 
is suggested that the news media representative/reporter write to the inmate first 
to see if the inmate is even interested in a visit.  If the inmate is not interested in 
visiting, court permission doesn’t matter as the inmate can still deny a visit. 
 
(3)   If the inmate is interested, then the news media representative/reporter should 
seek permission from the sentencing judge or sentencing court in the absence of 
the sentencing judge. 
 
(4)   If a sentencing judge or sentencing court gives permission for a visit with a 
Phase II capital case inmate, the same rules for Phase I visits apply. 
 
c. Phase III begins when the inmate arrives at the capital case complex at the State 
Correctional Institution at Rockview. 
 
The same access as in Phase II applies.  
 
2. Requests to Witness an Execution 
 
All requests by news media representatives/reporters to witness an execution must be 
directed to the Department Press Secretary/designee. 
 
H. News Media Access to Employees 
 
1. News Media Initiated 
 
a. Only the facility spokesperson is permitted to speak with news media 
representatives/reporters. 
 
b. A news media representative/reporter wishing to interview an employee must make 
the request to the PIO. 
 
c. Employees who are contacted at home for an interview are to deny the request and 
refer the news media representative/reporter to the PIO on the next business day.  
The employee, on the next business day, also must report the news media 
representative/reporter contact to the PIO or Alternate PIO. 
 
d. After the news media representative/reporter has contacted the PIO requesting to 
interview an employee, the PIO will discuss the request with the Facility Manager. If 
the Facility Manager approves the interview request, the PIO will set up the interview 
date and time to coincide with the employee’s work shift. The location of the interview 
at the facility is determined by the Facility Manager. 
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e. The PIO or Alternate PIO will remain present for the entire interview. If the interview 
takes place over the telephone, the PIO and the employee will conduct a conference 
call with the news media representative/reporter. 
 
f. The employee will sign a Department employee waiver. 
 
g. The employee only will speak about their employment history and specific duties, so 
long as security aspects are not provided to jeopardize security of the facility. 
 
h. Employees will not comment on areas or issues that are outside of their direct area(s) 
of responsibility. 
 
i. Employees of the Department will not share their personal opinions or political views 
or respond to philosophical questions that should be directed to the Department’s 
Press Office for response. 
 
j. If the news media representative/reporter asks a question that was not previously 
provided, the PIO should step in and inform the news media representative/reporter 
that that was not a provided question, therefore, it will not be answered at this time. 
The news media representative/reporter can follow up with the PIO later, if necessary. 
 
k. News media representatives/reporters must be told during initial contact that as part 
of being permitted access, they must provide a listing of questions to be asked of staff 
in advance of the scheduled interview. Failure to agree to this rule will result in their 
request being denied. 
 
2. Employee Initiated  
 
a. Only the facility spokesperson is permitted to speak with news media 
representatives/reporters. 
 
b. If an employee wishes to contact a news media representative/reporter, he/she 
should discuss such desires with the PIO and/or Alternate PIO prior to any contact 
being made. Depending on the desired outcome of the media contact, completion of 
and review of appropriate forms may be required prior to any contact being made.  
The PIO will review the request with the Facility Manager.   
 
c. If the request is approved: 
 
(1)   the PIO or Alternate PIO will remain present for the entire interview. If the 
interview takes place over the telephone, the PIO and the employee will conduct 
a conference call with the news media representative/reporter; 
 
(2)   the employee will sign a Department employee waiver; 
 
(3)   the employee only will speak about his/her employment history and specific 
duties so long as security aspects are not provided to jeopardize security of the 
facility; 
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(4)   employees will not comment on areas or issues that are outside of their direct 
area(s) of responsibility; and 
 
(5)   employees of the Department will not share their personal opinions or political 
views or respond to philosophical questions that should be directed to the 
Department’s Press Office for response. 
 
d. If an employee decides to conduct an interview as a private citizen, he/she may do so. 
Under those circumstances, the employee: 
 
(1)   must conduct the interview off facility grounds;  
 
(2)   must not speak on behalf of or represent the Department;  
 
(3)   must not wear his/her Department uniform, if they wear one to perform their 
duties; and  
 
(4)   must not divulge confidential information. 
 
3. Employee Information  
 
It is public information and therefore permissible without employee approval to release 
the following information about an employee: 
 
a. name (no first names for corrections officers or other H1/PSCOA represented 
employees);  
 
b. current title;  
 
c. employment start date/end date;  
 
d. various titles held and dates/locations of those titles;  
 
e. current employment status; and  
 
f. salary (current and past). 
 
I. Inmate Access for Individuals Other Than News Media Representatives/Reporters 
 
1. Internal Use 
 
a. Individuals other than news media representatives/reporters who wish to audio 
record, film and/or photograph inmates where the audio recording, film and/or 
photographs are for internal use only must seek prior approval from the facility 
manager. All requests must be made to the PIO for review by the Facility Manager. 
 
b. The Facility Manager, via the PIO, will review the audio recording, film and/or 
photography prior to it being aired on the in-house cable TV system. 
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c. If approved by the Facility Manager, prior to any audio recording, filming and/or 
photography taking place, the individual must review and sign Distribution of Internal 
Use Audio Recordings, Photographs and/or Video/Film Form (Attachment D). This 
form outlines the expectations of the individual and how the recording is to be used. 
Individuals who misuse the recordings may be subject to investigation and/or 
employee discipline. 
 
d. Failure to agree to the rules or sign the form will result in access/permission being 
denied. 
 
2. External Use 
 
a. Individuals other than news media representatives/reporters who wish to audio 
record, film and/or photograph inmates where the audio recording, film and/or 
photographs are for external use must seek prior approval by making a request to the 
facility PIO.   
 
b. The PIO will direct the requestor to complete the appropriate form and follow the 
procedures listed previous under Subsection E.3. above by completing an Access 
Request Form.   
 
c. Review will involve the Department Central Office, and the Secretary makes the final 
decision to allow or deny. 
 
d. If such a request is approved, at no time will inmate faces or identifying scars, marks 
and/or tattoos, etc., be filmed and/or photographed. 
 
e. At no time will inmate last names be used. 
 
f. At no time will inmates be permitted to discuss the circumstances of their crimes. 
 
g. The Facility Manger, via the PIO, will review the audio recording, film and/or 
photography prior to it leaving the facility. If, upon review, it is determined by staff 
that Department policy has not been followed, the audio recording, photograph 
and/or video/film will be deleted. 
 
h. Acknowledgement of Access Rules Form must be completed and signed by the 
requestor. If the form is not completed, access will not be permitted. 
 
J. News Media Coverage of Emergency Situations at a Department Facility5 
 
1. Emergency Situations at a Facility 
 
In the event of an emergency situation at a facility, Department officials may notify the 
public and news media by: 
 
a. activating the AlertPA emergency notification system; 
                                                 
5 4-4021 
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b. activating the facility’s siren or whistle;  
 
c. issuing a press release;  
 
d. posting information to the Department’s website (www.cor.state.pa.us);  
 
e. providing information via the Department’s Emergency information Line (888-316-
8950); or 
 
f. providing on-site media briefings. 
 
2. Each facility has a designated media briefing area, where news media 
representatives/reporters will be directed to report in the event of an emergency.6  
 
3. Some of these media briefing areas are outside while others are inside buildings. Some 
may be on facility grounds while others are not. They vary from facility to facility. 
 
4. Officers will be posted at the facility and provide direction.  
 
5. News media representatives/reporters must not stray from this area during an 
emergency.  
 
6. The Department Press Secretary, Deputy Press Secretary, facility PIO and/or Alternate 
PIO will conduct scheduled briefings as necessary during the length of an emergency. 
 
K. Requests by Movie Companies to Use a Facility as a Movie Set 
 
1. Functioning Facility 
 
a. When a prison is fully operational, requests by movie companies or filmmakers to film 
inside a state correctional facility in order to use the facility as a filming location or 
movie set will be denied.  
 
b. When part of a prison is not being used, requests for permission to film inside a state 
correctional facility in order to use the facility as a filming location or movie set will be 
considered so long as such filming would not interfere with the daily operation or 
security of the facility. The PIO or Alternate PIO must inform the Department Press 
Secretary/designee of such request. Final determination will be made by the 
Secretary. 
 
c. Requests for filming on the grounds of a facility but outside of the perimeter may be 
considered by the Facility Manager so long as such filming would not interfere with 
the daily operation or security of the facility. If such permission is granted, the Facility 
Manager must notify the Department Press Office at least one week prior to the start 
of any filming. 
 
                                                 
6 4-4021 
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2. Non-Functioning Facility 
 
a. Requests by movie companies or filmmakers to film inside a state prison that has 
been closed or mothballed will be referred to the Department Press Office. 
 
b. The Press Office will collect information from the requestor and discuss the request 
with the Secretary. 
 
c. If permission to film is granted, prior to any access being granted, the Press Office will 
work with the Office of Chief Counsel to complete the Audio, Film, Videotape 
Recording Agreement (Attachment E). This legal contract will outline but not be 
limited to the following: 
 
(1)   commencement and termination dates; 
 
(2)   services, including having the company provide the DOC with exact filming 
locations required, a recording schedule setting for the dates and times the 
company will need to enter the facility; 
 
(3)   risk of loss and indemnification; 
 
(4)   force majeure; 
 
(5)   assignment and delegation; 
 
(6)   independent capacity of the production company; 
 
(7)   representation and warranties; 
 
(8)   compliance with law; 
 
(9)   severability; and 
 
(10) third-party rights. 
 
d. At no time will the Department charge the company for use of any of its facilities. 
 
e. At no time willl the movie companies or filmmakers make any cosmetic or structural 
changes to the facility. 
 
f. The movie companies or filmmakers may be responsible for payment of any costs 
incurred by the Commonwealth in providing access to the facility, including, but not 
limited to utility bills accrued during the length of filming. 
 
g. All trash, garbage, debris or other such materials will be removed by the company or 
the company will be charged for any costs incurred by the Commonwealth for trash 
removal and facility clean up. 
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h. At no time will inmates or staff be used as extras or actors (either voluntarily or paid) 
in the production. 
 
L. PIO Guidelines 
 
All procedures specific to PIO guidelines are outlined in Appendix A of this procedures 
manual.  
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Inmate/Employee Waiver 
 
(Check one): □ Inmate   □ Employee 
 
Type of Access (please check all that apply): 
 
 □ Interview □ Photography □ Videotaping/Filming □ Audio Recording 
 
Description of Access/Event/Occasion (PIO will complete this section): 
 
 
 
 
 
 
 
 
 
Permission is granted to give my □ image/photograph(s) and/or my □ statement related to the above 
occasion to the news media (including television, radio, and print) or non-news media organization.  
 
I am making this waiver voluntarily, and I intend to be legally bound by it.  
 
INMATE WAIVER FORM EMPLOYEE WAIVER FORM 
 
Inmate Name: 
 
Inmate Department Number: 
 
Date: 
 
Facility:  
 
____________________________________ 
Inmate Signature and Department Number 
 
____________________________________ 
Staff Signature (witness) 
 
_________________________ 
Date 
 
 
Employee Name: 
 
Employee Title: 
 
Date: 
 
Facility:  
 
_____________________________________ 
Employee Signature 
 
_____________________________________ 
Staff Signature (witness) 
 
_________________________ 
Date 
 
NOTE for Inmates: 
At no time will inmate faces or identifiable marks/scars/tattoos, etc., be photographed, vide taped 
or filmed.  At no time will inmate’s last name be used during photography, videography or filming.  
At no time will the inmate discuss the specifics of his/her crime.  
 
NOTE for Employees: 
At no time will you discuss duties outside of your area of responsibility. At no time will you give 
your personal or political opinion. At o time will you discuss the philosophy behind DOC 
operations/policies.  At no time will you divulge confidential information. 
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After Hours News Media Inquiry - Any inquiry from a news media representative to a facility of 
the Department after normal daily business hours (8:00 a.m. – 5:00 p.m.), weekends or 
holidays. 
 
Audio Recording – The recording and playback of audio information. 
 
Capital Facility – The facility designated as the site for executions. 
 
Credentials – Identification of an individual and his/her news media affiliation. 
 
Department – The Pennsylvania Department of Corrections 
 
Emergency Message System – A 24-hour-a-day recorded message maintained by the 
Press Office that can be accessed by the public for updates to incidents r emergencies 
in a Department facility.   
 
Facility Manager – The Superintendent of a State Correctional Facility, State Regional 
Correctional Facility, Director of a Community Corrections Center, Commander of a Motivational 
Boot Camp, or Director of the Training Academy. 
 
Filming – All photography utilizing motion pictures, videotape, or other imaging media, including 
television programs, commercials, motion pictures, still photography, etc. 
 
Freelance Writer – A journalist or photojournalist not employed by a news organization who 
submits articles or photographs to publications or broadcast stations, and/or writes or plans to 
write books or other publications under his/her own name or a fictitious name. 
 
Major Emergency – An event or situation that, if unchecked or unresolved quickly, may have 
serious impact or repercussions on the Department, public, facility, staff, or inmate population. 
 
News Media Representative – Representatives of general circulation newspapers, national 
magazines, national/international news services, or radio/television stations holding a Federal 
Communications Commission (FCC) license. 
 
Non-News Media Entity – Including, but not limited to, a member of the Pennsylvania Prison 
Society, runathon coordinators, freelance writers, internal staff trying to produce videos for 
volunteer recruitment purposes, Correctional Industries, a Department Office or Bureau, etc. 
 
Public Information Officer – The person designated as the official spokesperson for a 
facility. 
 
Press Office – The Office of the Press Secretary for the Department. 
 
Press Secretary – The person designated as the official spokesperson for the Department. 
 
Secretary – The Secretary of the Pennsylvania Department of Corrections. 
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Still Photography -  All photography using 35 mm, instant (Polaroid), digital, or other still-
imaging equipment. 
240-RICR-20-00-2 
TITLE 240  – DEPARTMENT OF CORRECTIONS 
CHAPTER 20  – Access to Inmates and/or D epartment of Corrections Facilities  
SUBCHAPTER 00 - N/A  
PART 2  – Public Information / Media Access 
2.1 Authority  
 R.I. Gen. Laws § 42-56-10(22), Power of the director; R.I. Gen. Laws § 38-2-2, 
Access to public records. 
2.2 Purpose  
 To establish Departmental rules and regulations for access by representatives of 
 W K H  Q H Z V  P H G L D  W R  W K H  V W D W H ¶ V  F R U U H F W L R Q D O  I D F L O L W L H V  D V  Z H O O  D V  W R  H V W D E O L V K  U X O H V  I R U 
the dissemination of information to the public and the media. 
2.3 Policy  
 It is the policy of the Rhode Island Department of Corrections (RIDOC) to maintain 
open communications with the public, news media, legislature, and other 
interested groups and individuals.  The Department produces, maintains, and 
disseminates information to the public concerning its operations, programs, and 
services.  The Department provides inmates with avenues to communicate with 
representatives of the media when appropriate.  Access to RIDOC facilities may 
be limited to minimize the risk to security, protect the safety of individuals, and 
assure privacy interests protected by law. RIDOC encourages media reports to be 
sensitive to the feelings and needs of crime victims. 
2.4 Staff or Employee C ontact with the Media  
A. Unless the Director designates otherwise, only the Director or the Chief of 
Information and Public Relations provides official information to the media 
regarding staff, the inmate population, or Departmental activities and programs.  
No employee is authorized to make statements to the media which jeopardize the 
security of Departmental operations. 
B. Confidential and privileged information (the disclosure of which would violate 
federal or state confidentiality laws, endanger facility security, or constitute an 
unwarranted invasion of personal privacy) is not disclosed to the media, the public, 
or other agencies. 
C. All RIDOC personnel and all persons under contract for services to RIDOC channel 
all information requests throug  K   W K H   ’ L U H F W R U ¶ V   2 I I L F H   Y L D   W K H   & K L H I   R I   , Q Iormation 
and Public Relations.  Employees are encouraged to cooperate with appropriate 
media requests when they have been deemed the subject matter expert(s) in a 
particular area by the Director or the Chief of Information and Public Relations, 
provided such communication first  J R H V  W K U R X J K  W K H  ’ L U H F W R U ¶ V  2 I I L F H   Y L D  W K H  & K L H I 
of Information and Public Relations.  Representatives of the media are 
discouraged from contacting RIDOC employees directly other than the Chief of 
Information and Public Relations.  The Chief of Information and Public Relations, 
in consultation with the Director, makes arrangements with the appropriate subject 
matter expert(s) within RIDOC staff in order to facilitate the media request so long 
as it does not jeopardize the security of Departmental operations. 
D.  The executive committees of bargaining units are permitted to speak to the media 
about legitimate union business or matters which relate to collective bargaining or 
contract administration. 
2.5 Dissemination of Employee Information  
A.  The Director or Chief of Information and Public Relations provides the news media 
with the following information relative to RIDOC employees, past and present, in 
accordance with Access to Public Records, R.I. Gen. Laws § 38-2-3.  (See also, 
policy #1.07 DOC; Public Access to Departmental Records/Inmate Information, or 
successive policy.): 
1. Employee’s name; 
2. Gross salary; 
3. Salary range; 
4. Total cost of paid fringe benefits; 
5. Gross amount received in overtime and other remuneration in addition to 
salary; 
6. Job title; 
7. Job description; 
8. Dates of employment and positions held with the state or municipality; 
9. Work location; 
10. Business telephone; 
11. City or town of residence (not specific address); 
12. Date of termination. 
B. In addition, information relative to an employee’s employment status (i.e., whether 
the employee is actively employed, no longer employed, or on administrative 
leave) may be revealed.  
C. Information used to hire, evaluate, promote, or discipline any employee is not 
public information. 
2.6 News Releases  
  All press releases to the print and electronic media are written and distributed 
through the Director or the Chief of Information and Public Relations. 
2.7 Photographs  and Recordings  
 Photographs and video recordings taken inside the perimeter of ACI facilities 
require advance approval by the Director or the Chief of Information and Public 
Relations.  Requests shall be in writing whenever possible (See News Media 
Request Form.).  Requests of an emergency or imminent nature may be approved 
via telephone by the Director or Chief of Information and Public Relations. 
Identifying photographs or recordings of an inmate require the Department’s and 
the inmate’s prior written approval.  (See Media Waiver Form.)  However, inmates 
need not consent to the release of their identification (ID) photos.  
2.8 Correspondence  
 Inmates may correspond with representatives of the news media in accordance 
with Part 10-00-1 of this Title, Inmate Mail. 
2.9 News Media Visits  
  0 H G L D  U H S U H V H Q W D W L Y H V ¶  U H T X H V W V  W R  Y L V L W  L Q P D W H V   F R U U H F W L R Q D O  I D F L O L W L H V   R U  U H S R U W  R Q 
RIDOC programs or activities are referred to the Director or the Chief of Information 
and Public Relations. 
2.10 Information Resources  
 Presentation aids are developed by and made available through the Director or the 
Chief of Information and Public Relations.  These aids include computer 
presentations and photographs; audio, video and/or digital recordings; periodicals, 
monographs, and other printed materials. 
2.11 Internal Dissemination of Information  
 All Department employees respond promptly and accurately to any and all 
requests for information made by the Chief of Information and Public Relations.  It 
is his/her responsibility, in consultation with the Director or designee, to determine 
whether or not any parts of the information requested are not for public 
dissemination per this policy.  No employee is to take it upon him/herself to censor 
the information presented to the Chief of Information and Public Relations.  When 
asked, it is the responsibility of all staff to provide prompt and accurate information 
to the Chief of Information and Public Relations.  The highest ranking official on 
duty in the facility/unit/program at the time of an incident which may be of interest 
to the public or the news media (including but not limited to, escapes, fires, bomb 
threats, assaults, job actions, employee suspensions, etc.) reports these incidents 
to the Chief of Information and Public Relations at the earliest possible moment. 
2.12 Media Access to Correctional Facilities  
A. Media representatives are encouraged to inquire about activities within RIDOC, to 
visit correctional facilities, and to report on programs and activities.  The Chief of 
Information and Public Relations arranges for media access to correctional 
agencies and facilities.  It is the responsibility of the Chief of Information and Public 
Relations to contact the appropriate facility/unit/program manager prior to 
arranging such access.  He/she will then be able to work out an access schedule 
with the appropriate Assistant Director or facility/unit/program manager.  This 
procedure insures that access is consistent with the security and daily scheduling 
requirements of the facility to be visited.  Permission for access to a facility will not 
be granted until such arrangements have been made.  The Chief of Information 
and Public Relations arranges with the facility Warden or designee for any 
manpower needs which may be created by the presence of a media 
representative.  The Chief of Information and Public Relations or designee serves 
as an escort for all news media visits to a facility, including all filming events.  If the 
Chief of Information and Public Relations is available, he/she will remain present 
during the interview between the media and the inmate to facilitate in any way 
possible.  If a member of the media requests that the Chief of Information and 
Public Relations leave during the interview, the request will be granted.  Media 
representatives will accede to the presence of security personnel as deemed 
necessary by the facility Warden/designee. 
B.  5 H T X H V W V   W R   X V H   5 , ’ 2 & ¶ V   I D F L O L W L H V   I R U   I L O P L Q J   P R W L R Q   S L F W X U H V   D U H   F R R U G L Q D W H G 
through the Chief of In  I R U P D W L R Q   D Q G   3 X E O L F   5 H O D W L R Q V   D Q G   W K H   V W D W H ¶ V   ) L O P   	 
Television Office. 
C. Emergency Provisions:  In the event of a major emergency within a RIDOC facility, 
each news media representative wishing to cover the emergency shall report to 
the pre-designated news media briefing area.  All information provided to the 
media during an emergency will be provided by the Chief of Information and Public 
Relations or designee in the news media briefing area via scheduled briefings.   
1.  In an emergency or extended disruption of normal facility operations, the 
Director or the Chief of Information and Public Relations may suspend any 
provision or section of this policy for a specific period. 
2.13 Inmate Information / Interviews  
A. Dissemination of Inmate Information: 
1. The Director or Chief of Information and Public Relations may provide the 
news media with the following information regarding an inmate.  (See also, 
policy #1.07 DOC; Public Access to Departmental Records/Inmate 
Information, or successive policy):   
a. Inmate’s name; 
b. Inmate’s age (not specific date of birth); 
c. Record of incarceration, including any/all information concerning 
dates of incarceration (present and prior); 
d. Court of jurisdiction; 
e. Parole eligibility date and projected release date; 
f. Probation dates; 
g. Placement (assigned facility); 
h. Discipline status; 
i. Community Confinement dates and information; 
j.  , Q P D W H ¶ V  O D V W  N Q R Z Q  F L W \  W R Z Q  R I  U H V L G H Q F H  E X W  Q R W  W K H  V S H F L I L F  V W U H H W 
address; and 
k. ID photo, sentenced inmates only (subject to t  K H   ’ L U H F W R U ¶ V 
approval). 
2. In accordance with the Confidentiality of Health Care Communications and 
Information Act, medical and/or psychological information is not made 
available to the news media.  (See also, policy #18.59 DOC; Confidentiality 
of Medical Information, or successive policy.) 
B. Inmate Interviews: 
1. A personal interview may be authorized between an inmate and a 
representative of a news organization (a representative of public news 
media includes, but is not limited to, a reporter for a daily or weekly 
newspaper, a daily or weekly radio or television news program, and 
recognized general news magazines) subject to the following provisions: 
a. Requests:  Routine requests for inmate interviews are directed in 
writing, using the News Media Request Form, to the Chief of 
Information and Public Relations.  In circumstances where timeliness 
of reporting is a proper consideration, the written request may be 
sent via fax or E-mail to the Chief of Information and Public Relations.  
If the request is in response to a press release generated by the 
Chief of Information and Public Relations, a telephone request will 
suffice. 
b. Request Content:  All requests (News Media Request Form) shall 
include: 
(1)  The name of the publication or electronic broadcast; 
(2) The general nature of the proposed news item; 
(3) The method of coverage and type of equipment needed for 
the proposed coverage; and 
(4) All persons entering a correctional facility are subject to a 
security clearance (i.e., Bureau of Criminal Investigation [BCI] 
and National Criminal Information Center [NCIC]).  If the 
interview will not take place inside a correctional facility, a 
security clearance check is not required.  When practicable, 
the names and dates of birth of all persons requesting 
entrance to a facility are provided to the Chief of Information 
and Public Relations at least twenty-four (24) hours prior to 
the anticipated visit. 
c. Procedure for Acting on Access Request:  Each request for news 
media access to a RIDOC facility is handled by the Director or Chief 
of Information and Public Relations.  A decision on whether to 
approve or deny the request is based on the following criteria: 
(1)  News Organization:  The request must be made by 
representative of the news media meeting the definition of a 
news organization as defined in § 2.13(B)(1) of this Part. 
(2) Law Enforcement Investigation:  A print or electronic report 
cannot hinder a law enforcement investigation.  
(3) Awaiting Trial Inmates:  If an inmate who is awaiting trial has 
an attorney-of-record, the Director, Chief of Information and 
Public Relations or Executive Legal Counsel contacts said 
attorney and obtains his/her approval to allow his/her client to 
be interviewed.  If the attorney-of-record determines it is not 
in his/her  F O L H Q W ¶ V   E H V W   L Q W H U H V W   W R   E H   L Q W H U Y L H Z H G    W K H   P H G L D ¶ V 
request for an interview is denied.  If a sentenced inmate has 
pending court charges lodged against him/her, the Director, 
Chief of Information and Public Relations or Executive Legal 
Counsel contacts  W K H  L Q P D W H ¶ V  D W W R U Q H \-of-record and obtains 
his/her written approval to allow his/her client to be 
interviewed.  If the attorney-of-record determines it is not in 
 K L V  K H U   F O L H Q W ¶ V   E H V W   L Q W H U H V W  W R   E     L Q W H U Y L H Z H G    W K H   P H G L D ¶ V 
request for an interview is denied. 
(4) Sentenced Inmates:  If a sentenced inmate has no pending 
court charges, he/she may consent or decline to be 
interviewed without the approval of his/her attorney-of-record.  
Any consent to an interview will be signed by the inmate and 
approved/denied by the Director or Chief of Information and 
Public Relations, in accordance with the provisions of this 
policy.  (See Media Waiver Form.) 
(5)  Security and Safety:  The report will not interfere, 
compromise, or jeopardize facility security or public safety. 
The Director can deny a request if it would endanger the 
health or safety of the interviewer, or would likely cause 
serious unrest or disturb the good order of the facility. 
(6) Personnel Limitations:  The number involved in the recording 
of electronic news reports shall normally not exceed two (2) 
persons, including the reporter or producer (i.e., one reporter 
and one camera person).   
(7) Inmate News Conference Prohibited:  Inmates are not allowed 
to participate in news conferences. 
d. Safety and Security:  Questions that place the safety of any inmate, 
 V W D I I    Y L F W L P   R U   Y L F W L P ¶ V   I D P L O \    R U   W K H   F R U U H F W L R Q D O   I D F L O L W \   L Q jeopardy 
may not be asked or answered. 
e. Inmates in one or more of the following categories are NOT permitted 
media interviews: 
(1)  Awaiting trial (except with permission of the attorney-of-
record); 
(2)  Sentenced, with pending court charges (except with 
permission of the attorney-of-record); 
(3)  Juveniles (under age 18, awaiting trial), however, juveniles 
(under age 18) who are sentenced may be interviewed if they 
and their attorney agree to the interview; 
(4)  Physically or mentally unable (as determined by RIDOC 
medical staff); 
(5)  Fe d e ral d eta ine e s (exce p t pe r Fe d e ral B u reau  of  P riso n  rule s 
a n d  re gu latio n s);  
(6)   Ou t - o f - S ta te , inca rcerat e d at th e A CI pu rsua n t to  the 
In te rgo ve r n m en ta l A gree me n t fo r the  Im p lem e nta tion  of  th e 
In te rstate  Corre ctio n s Com pa ct,  R.I.  Gen  L aws  § §  1 3 - 1 1 - 1 
th rou gh  13 - 1 1 - 3;  
(7)   In ma te s in  se grega tio n (p u n itive  o r a dm inistrative );  
(8)   Or a s d e te rm ined  b y th e  Direct o r o r d e sign ee  to  rep resen t a 
legitim a te  se cu rity risk.  
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NUMBER:GA-02.01 
 
TITLE: EMPLOYEE AND INMATE RELATIONS WITH NEWS MEDIA, STATE AND FEDERAL
LEGISLATORS, AND OTHERS 
 
ISSUE DATE: MARCH 1, 2013 
 
RESPONSIBLE AUTHORITY: DIRECTOR'S OFFICE 
 
OPERATIONS MANUAL: GENERAL ADMINISTRATION 
 
SUPERSEDES:GA-02.01 Change 1(April 12, 2010); February 1, 2009; March 1, 2005 
 
RELEVANT SCDC FORMS/SUPPLIES:NONE 
 
ACA/CAC STANDARDS: 4-ACRS-7F-01, 4-ACRS-7F-02, 4-ACRS-7F-03, 4-ACRS-7F-04, 4-4019, 4-
4020, 4-4021, 4-4279 
 
STATE/FEDERAL STATUTES:NONE 
 
PURPOSE: To establish guidelines for the dissemination of information to news media
representatives and state and federallegislators in response to requests for information. Also, to
establish guidelines concerning requests for interviews with employees and inmates and requests
for tours of SCDC institutions and/or buildings by news media representatives, state and federal
legislators, and others. 
 
POLICY STATEMENT: In an effort to keep the public informed on the operations of and activities
within the SCDC, the Agency will ensure that all requests for information concerning any Agency
incidents, emergencies, activities, employee(s), or inmate(s) are responded to in an accurate,
expeditious, and professional manner by the Director's Office or designee.(4-ACRS-7F-01, 4-ACRS-
7F-02, 4-ACRS-7F-03, 4-ACRS-7F-04, 4-4019, 4-4020, 4-4021, 4-4279). 
 
SPECIFIC PROCEDURES: 
 
1. RESPONSES TO NEWS MEDIA REQUESTS FOR INFORMATION: 1.1  The Agency Director's
Office will be responsible for coordinating all requests for information made by any news media
representative(s). 
 
SCDC POLICY/PROCEDURE
••
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
1.2   Name(s) of any victim(s) (whether employee or inmate) will not be provided to any news media
representative until the family of the victim have been notified, and then only when the release of such
name(s) would not impede an internal or external investigation.  News media representatives may be
provided with the following public information: 
 
1.2.1 Employee:  Name of employee, date of hire, salary range and band, job description, and title. (Note: 
When the employee is a victim, if possible, reasonable attempts should be made to contact the employee
before having his/her name, job title, and job description released to the media.  In some cases, the employee
may not wish to have his/her name released following an incident or assault and in some cases, releasing the
job title and job description might inadvertently identify the employee.  When this information might
identify an employee who is a victim, any release of information to media sources should only identify the
employee as "an employee of __________ Correctional Institution."  In addition, the Division of Human
Resources should be consulted to ensure that any information which is released about an employee is
accurate.) 
 
1.2.2  Inmate:   
 
Full name with alias(es); 
Photograph; 
SCDC number; 
Prominent marks and tattoos; 
Date of birth, sex, and race; 
Committing county; 
Height, weight, build, complexion, and hair and eye color; 
Sentence (time) to include his/her sentence start date and date of admission to the SCDC; 
Offense; 
Eligibility dates, to include:  work release eligibility, minimum parole eligibility, and good time release
date; 
Sentence adjustments; 
Departmental transaction chronology; 
Co-defendants (with their SCDC numbers); 
Detainer/wanted; 
Custody arrangements and current status; 
Prior criminal history; 
Disciplinary record. 
 
 
 (4-ACRS-7F-01, 4-4020)
(NOTE:Any information provided to any news or non-news media representative will be limited to
that which would not endanger or jeopardize any internal or external investigative efforts and/or
jeopardize the integrity of the institution/Agency.) 
 
2.  RESPONSES TO CRITICAL INCIDENTS:   2.1  In response to a critical incident (e.g., escape,
••
disturbance, riot, etc.), the Agency Director's Office or a designated official will begin implementation of
one of two internal office plans to prepare for inquiries from news media representatives: 
 
Plan A: Escape from Medium (L2)/Maximum (L3) Facility, or High Profile Case from a Minimum Facility;
or 
Plan B: Major Disturbance/Hostage Situation. 
2.2  Each member of the Director's Staff  will be provided a copy of (or access to) each plan. (NOTE:
Wardens will be responsible for including procedures in their emergency plans directing that the Agency
Director's Office be contacted in the event of a critical emergency situation.) (4-ACRS-7F-02, 4-4021) 
 
3. NEWS/PRESS RELEASES:  The Agency Director's Office or an approved designee will be responsible
for preparing and distributing all SCDC official press/news releases.  
 
4. RESPONSES TO NEWS MEDIA REQUESTS FOR TOURS OF SCDC INSTITUTIONS/ BUILDINGS:
4.1  Advance approval must be received from the Agency Director's Office or an approved designee prior to
authorizing any news media representative to visit or tour any SCDC operated institution/building. News
media representatives will be restricted to only those locations or areas of any institution or building pre-
approved by the Agency Director's Office or designee. (4-ACRS-7F-02, 4-4021) 
 
4.2  The Agency Director's Office or an approved designee will be responsible for coordinating and making
arrangements with the appropriate member of the Director's Staff,  appropriate Warden, or Division Director
for any pre-approved tour/visit by news media representatives.
4.3  All approved news media representatives will be required to be escorted by at least one (1) SCDC
employee assigned to the institution/building/area to be visited and by at least one (1) representative or
designee of the Director's Staff at all times. Any person(s) designated by the Agency Director's Office to
accompany a news media representative(s) will be briefed by the Agency Director's Office or an designated
official prior to the tour/visit. 
 
4.4  News media representatives will be expected to abide by all security safeguards, rules, regulations, and
conditions of any prearranged and approved visit or tour, to include the same dress code requirements
outlined for visitors in SCDC Policy/Procedure OP-22.09, "Inmate Visitation." The Agency Director's
Office or an approved designee will be responsible for informing news media representatives of these
conditions prior to their visit/tour. The failure of any news media representative to abide by any rules,
regulations, and conditions may result in the immediate termination of the visit/tour and/or suspension of
any future visitation/tour privileges as directed by the Agency Director's Office or an approved designee. 
 
4.5  News media representatives will be prohibited from taking photographs of inmates that may identify the
inmate at any time. The Agency Director's Office may authorize news media representatives to photograph
buildings, property, or other "inanimate" objects provided that when doing so no inmates are identifiable.
Any camera or video equipment approved to be brought into any institution/building will be subject to
search pursuant to Agency policies and procedures. 
 
4.6  The Agency Director's Office or an approved designee reserves the privilege to cancel any scheduled
tour/visit as a result of legitimate concerns for safety and security and/or due to a critical incident or other
emergency situation.  
 
5.COMMUNICATION WITH STATE AND FEDERALLEGISLATORS AND OTHER ELECTED
PUBLIC OFFICIALS/DIGNITARIES: 
 
5.1 All communication with legislators and other elected public officials/dignitaries concerning tours, visits,
arrangements for speaking engagements, and requests concerning employees or inmates will be the
responsibility of the Agency Director's Office.(4-ACRS-7F-04, 4-4019) 
 
5.2To ensure adherence to proper protocol, all requests from, invitations extended to, or other contacts with
state and federallegislators, elected officials, dignitaries, public officials, their staff, or the news media will
be coordinated through the Agency Director's Office. Contacts from state and federal legislators, elected
officials, dignitaries, public officials, their staff, or the news media should be directed to the Institution's
Warden, the Agency Legislative Liaison, or the appropriate member of the Executive staff. Wardens will
notify the Legislative Liaison, or the appropriate member of the Executive staff. 
 
5.3All requests for tours and visits and/or any arrangements for speaking engagements by state and federal
legislators and other elected officials will be authorized by the Agency Director's Office, with notification to
the Division of Operations and the Division of Programs and Services. 
 
6. RESPONSES TO REQUESTS FOR TOURS OF SCDC INSTITUTIONS/ BUILDINGS:   
 
6.1All other requests for tours and visits, and/or any arrangements for speaking engagements by non-news
media (e.g., citizen, school, or youth groups, etc.), should be referred to the Public Awareness Program
Manager. See GA-02.03, "Public Awareness Programs," for additional information. (4-ACRS-7F-01, 4-
4020) 
 
6.2 The Agency reserves the privilege to suspend, cancel, or disapprove any request to tour or visit any
SCDC institution or building, or to interview any employee at any time based on legitimate concerns related
to the safety and security of the Agency, employees, and inmates, or based on an individual's failure to abide
by the conditions, rules, and regulations of any prearranged visit, tour, or interview. 
 
6.3All individuals approved to tour or visit any SCDC operated building or institution will be subjected to
search under current Agency policies and procedures. 
 
6.4 News and non-news media representatives will be prohibited from taking identifiable photographs of
any inmate(s) (to include untried county safekeepers and death-row inmates). 
 
7. NEWS MEDIA REQUESTS FOR INTERVIEWS WITH EMPLOYEES: Advance approval must be
received from the Agency Director's Office or an approved designee prior to authorizing any news media
representative to interview any SCDC employee. The Agency Director's Office or an approved designee
reserves the right to deny any media request for an employee interview. NOTE: Under no circumstances will
any employee respond to any inquiries/questions from any news media representative without first receiving
approval from the Agency Director's Office or an approved designee. 
 
8. REQUESTS FOR INTERVIEWS WITH INMATES: Personal contact interviews with any SCDC inmate,
untried county safekeeper, or death row inmate by anyone will be prohibited. (NOTE: This prohibition does
not apply to internal or external law enforcement, Agency officials, internal and external auditors, or legal
professionals who may need to interview inmates for purposes of an investigation or pending legal action or
to researchers approved pursuant to SCDC Policy/ Procedure ADM-15.07, "Research Conducted Within the
SCDC.")  (4-ACRS-7F-03, 4-4279) 
 
9.  NEWS MEDIA COVERAGE OF PAROLE HEARING ACTIVITIES: 
 
9.1. The Department of Probation, Parole, and Pardon Services (DPPPS) will contact the Agency Director's
Office or an approved designee should any news media representative(s) desire to cover any parole hearing
taking place at the Broad River Correctional Institution (BRCI) hearing room or any other parole
teleconference site. The Agency Director's Office or an approved designee will be responsible for contacting
BRCI officials to coordinate the admission of news media representatives to the hearing rooms or for
contacting any other facility where hearings are conducted if media representatives are to be admitted. 
 
9.2.  The SCDC will maintain jurisdiction over all news media activities occurring outside the BRCI hearing
room. The DPPPS will maintain jurisdiction over all news media activities occurring inside the BRCI
hearing room. Consistent with the Agencys position on inmate interviews, personal contact interviews with
inmates outside the BRCI hearing room will be prohibited. 
 
10.  DEFINITIONS: 
 
News Media Representative(s) refers to any person who is primarily employed in the business of gathering
news or reporting news for any or all of the following:  A newspaper of general circulation in the
community in which it publishes;  a magazine or newsletter of statewide or national circulation sold at
newsstands or by mail to the general public;  a national or international news service;  any radio or television
station and/or news gathering operation that is licensed by the Federal Communications Commission and
has a news gathering staff; and/or  independent news gathering operations (e.g., local publications available
to the public either for a fee or for no fee). 
 
Legislators, when used in this policy/procedure, refers to all elected officials at the state and federal levels. 
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OffenderConsent for Media Interview
 Index #:  103.04  Page   1    of   6 
Effective Date:   November 15, 2016 
Distribution:   A 
Supersedes:  103.04 (10/28/14) 
                       PCN 15-20 (7/1/15) 
                        Approved by:  Tony Parker 
Subject:    PROVISION OF INFORMATION AND ACCESS TO THE MEDIA AND PUBLIC 
 
 
  I. AUTHORITY: TCA 4-3-603, TCA 4-3-606, and TCA 10-7-503. 
 
       II. PURPOSE: To establish guidelines for the provision of information to the public and regulate staff and 
offender contacts with the media. 
 
   III. APPLICATION: All Tennessee Department of Correction (TDOC) employees, offenders, and privately 
managed institutions. 
 
  IV. DEFINITIONS: 
 
A. Communications Director:  The departmental spokesperson, designated by the Commissioner, 
whose role is to coordinate the dissemination of information and statements concerning the 
Department. 
 
B. News Media: Tennessee-based news publications, accredited news services such as the 
Associated Press, licensed radio and television broadcast stations or networks, and government 
franchised community cable television systems that originate scheduled news programming.  
This includes newspapers and magazines, published at least weekly or monthly and containing 
news and feature articles appealing to a broad spectrum of interest.  News media excludes 
broadcast programs syndicated by independent producers, or television stations or networks for 
the primary purpose of entertainment, and syndicated television broadcast talk shows.  
 
C. Public Information Officer (PIO): Individuals designated by a Warden or Director to assist the 
Communications Director in facilitating media requests for information and interviews and 
departmental communications.  
 
 V. POLICY:   The TDOC, as a public agency, shall manage contacts with the public and media, including 
internet web site content and social media sites through the Communications Director to ensure 
accurate dissemination of information and appropriate access to the institutions and offices without 
disruption to security or operational routines. 
 
VI. PROCEDURES:  
 
A. Departmental Contacts: 
 
1. When any TDOC employee is contacted by a media source, the appropriate PIO/Warden 
or Director will contact the departmental Communications Director, or designee. In the 
event the Communications Director or designee is not available, the appropriate 
Deputy/Assistant Commissioner will be contacted. 
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2. After consultation with the Communications Director/Designee and/or the 
Deputy/Assistant Commissioner, the Warden, Director, or liaison may respond to the 
media or schedule interviews with news media as governed by the guidelines provided in 
this policy. 
 
B. General Guidelines: 
 
1. The facility will be accessible to news media representatives, with the exception of those 
areas determined by the Warden to be inappropriate for confidentiality or security 
reasons, such as the armory, shower areas, individual cells, segregation areas, and clinic 
examination areas. 
 
2. Groups of inmates will not be filmed or photographed if individual inmates can be readily 
identified, unless the TDOC Release and Permission for 
Interview/Photograph/Recording, CR-0555, is obtained from each inmate.  
 
3. Any interview or visit by the news media may be denied, suspended, or terminated during 
the implementation of an emergency operation plan or under any other circumstances that 
pose a threat to the continued safety of persons and/or security of the facility or office.   
 
4. The Communications Director or designee will answer media inquiries involving 
departmental policy development and departmental data. 
 
5. The Communications Director should handle all contact with out-of-state, national, or 
international media.  The Communications Director may authorize Wardens, Directors, 
or institutional liaisons to make follow up contacts with media for specific projects, 
events, or stories. 
 
6. The Communications Director will verify the credentials of out-of-state, national, or 
international media.  Access to the institutions will be allowed only with the specific 
authorization of the Commissioner. 
 
7. News media wanting to videotape or photograph exteriors of a facility will be allowed to 
do so, provided that it does not disrupt normal business.  Members of the media must 
notify the Communications Director and Warden prior to their arrival at the facility and 
should remain in the parking lot.  In the event that the Communications Director is not 
available, the Warden of the facility or a designee must be notified.  Any video obtained 
from the parking lot shall not include inmates.
 
 8.  News media are not permitted to conduct interviews during videoconference meetings 
between attorneys and their clients 
 
 9.  Live broadcasts (television, radio, telephone, or other electronic or communicative 
method) from inside the perimeter of an institution are not permitted without prior written 
authorization from the Commissioner or his designee. 
 
C. Interviews-Incarcerated Offender:  News media interviews with offenders may be permitted 
and subject to, but not limited to, the following restrictions: 
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1. Except as provided in subsection (2) below, face to face news media interviews with 
offenders are not permitted.  Telephone interviews with media on institutional phone 
lines will not be permitted.  Inmates who wish to place the names and numbers of 
individual media representatives on their ITS calling lists may do so in accordance with 
Policy #503.08.  Inmates may correspond in writing with media representatives in 
accordance with Policy #507.02. 
 
2. News media members may request an interview with an unspecified inmate on a specific 
department program or topic.  If deemed appropriate the Communications Director or 
designee will attempt to provide inmates appropriate for interview on such programs or 
topics.  The approved inmate must complete the TDOC Release and Permission for 
Interview/Photograph/Recording, CR-0555, prior to the interview. 
 
3. The Communications Director shall notify the Director of Victim Services of a potential 
media interview so that the appropriate victims/victim witness coordinator can be 
notified. 
 
D. Release of Information - Offender:  The Communications Director shall be notified of any 
request by the media for offender information.  The Communications Director, Warden, 
Director, or designee shall release information about incidents as outlined in Policy #103.02.  
Information that may be released: 
    
1. Name 
2. Age 
3. Race 
4. Conviction and sentencing data (includes offenses if conviction has occurred) 
5. General institutional assignments 
6. Identification picture (to be copied or photographed, not furnished) 
7. Selected information on specific inmates may be made available to the general public on 
an individual basis. 
8. Probation/Parole status and supervision 
 
E. Interviews - Staff:  Personal interviews with staff members are subject to the following 
restrictions: 
 
1.  Interviews are voluntary. 
 
2. Approval must be obtained in advance from the Warden/Director for any interview 
regarding the TDOC.  This includes interviews conducted during the employee’s working 
hours, after working hours, both on and off state property.  The Communications Director 
or appropriate Deputy/Assistant Commissioner will be notified in advance of date and 
time of interview. 
   
 F. Incidents  
 
1. After the reporting requirements of Policy #103.02 have been satisfied, all incidents of 
media significance (particularly Class A and B incidents) are to be reported to the 
Communications Director by the Deputy/Assistant Commissioner of Operations/Prisons 
or a designee.  Notification should be made without delay. 
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  2. The Communications Director shall be notified of all incidents of media significance via 
his/her assigned cellular phone, e-mail, and/or home telephone. 
 
   3. It is the Communication Director’s responsibility to return calls and messages within 
seven business days. 
 
4. The Communications Director shall be given all essential information pertinent to the 
circumstances of the incident and persons involved in order to respond to media inquiries. 
 
5. After a report is given, the Communications Director, in consultation with the 
Commissioner, will determine where media inquiries are to be directed for the particular 
incident. 
 
  6.  Releases to the media will be in a timely manner and prepared and distributed by the 
Communications Director for incidents relating to high-risk escapes or incidents that 
could jeopardize public safety.  All other releases will be issued on a case-by-case basis 
at the discretion of the Commissioner and the Communications Director.  At privately 
managed facilities, these activities shall be conducted by the private contractor’s 
Communications Officer(s) only after approval by the TDOC Communications Director. 
  
G. Public Information/Other Events/Internet Web Site Content 
 
1. The TDOC annual report will be made available to the media and the general public.  
Additional information regarding the Department and its operations, such as statistical 
reports and inspection results, may be forwarded to the media and the general public 
upon request.  All institutional contingency and transportation plans shall be treated as 
confidential and shall not be open for inspection by members of the media and public.    
 
2. Wardens/Directors/liaisons may contact local media to cover a specific event or meeting 
(such as a fund-raising event) with the Communications Director’s approval.  Within one 
work day after the event or meeting, the Warden or designee will report to the 
Communications Director about the coverage of the event/incident. 
 
3. No facility or division is to issue a written press release to the news media.  Upon 
approval and review by the Communications Director, a facility or division drafted press 
release shall be issued by the Communications Director or his/her designee from Central 
Office.  
 
4. All TDOC web site format and content should be reviewed by the Communications 
Director prior to going on-line.  This includes any new web pages as well as 
revisions/updates to existing pages, excluding those updates provided by Decision 
Support: Research and Planning.  All questions addressed to the departmental Webmaster 
should be answered by the Communications Director or a designee in a timely manner 
(two business days).  The Communications Director or web developer shall ensure that 
all web site content meets the state standard established for internet publication. 
 
  H. Parole Hearings: 
 
1. Media shall have access to parole hearings in accordance with Policy #103.03. 
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2. The Warden/District Director or designee shall confer with the parole board members on-
site before admitting the media to a parole hearing.   
 
3. Media shall be escorted to and from parole hearings by institutional staff. 
 
4. Because parole hearings are considered an open court proceeding, inmates who appear 
can be videotaped, photographed or recorded without signing a consent form.  The 
general provisions of this policy should still apply to interviews before or after the 
hearing.  No interviews shall be conducted outside the hearing without the inmate’s 
written permission. 
  
 I. Tours:  TDOC frequently offers tours of correctional facilities to various groups and 
organizations in accordance with guidelines established by each facility.  Juveniles who are 
under the jurisdiction of a juvenile justice system will not be allowed to tour. 
 
 VII. ACA STANDARDS:  2-CO-1A-30, 4-4020, 4-4021, 4-4022, 4-APPFS-1C-01, and 2-CO-1A-27. 
 
VIII. EXPIRATION DATE:    November 15, 2019. 
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I, ________________________________________, ______________________, hereby grant 
_________________________________________________________________ permission to  
  Interview    Photograph    Record Me 
with regard to the following subject matter:    
  
  
I grant this permission freely and voluntarily, and I fully understand that I have the right to 
decline to be interviewed, recorded, or photographed.  I fully understand that anything I say 
during the interview may be used against me in a court of law at any time.  I also fully 
understand that the Tennessee Department of Correction is not a party to and will not be 
held responsible for enforcing any agreement between the inmate and the interviewer 
regarding privacy.  Finally, I reserve the right to end the interview at any time. 
   
Offender Name                             TDOC Number 
 
 
 
   
 Date 
 
 
  
Witness 
 
TENNESSEE DEPARTMENT OF CORRECTION 
RELEASE AND PERMISSION FOR INTERVIEW/PHOTOGRAPH/RECORDING 
HOME | DIVISIONS | PIO | Communications Department - Executive Directive - News Media Relations
Communications Department
Executive Directive on News Media Relations
NUMBER:  ED-02.40 (rev. 5)
DATE:  March 27, 2017
SUPERSEDES:   ED-02.40 (rev. 4) May 30, 2014
AUTHORITY:  Public Information Act; Tex. Gov’t Code §§ 493.001, 493.006b), 552.001–.353; BP-02.08,
“Statement of Internal Controls”
APPLICABILITY:   Texas Department of Criminal Justice (TDCJ)
POLICY:
The TDCJ Public Information Office (PIO) serves as the primary contact between the TDCJ and the media.
I. Contacting the Public Information Office
A. The TDCJ PIO may be reached by telephone at (936) 437-6052 or by fax at (936) 437-6055.
B. During normal business hours, Monday through Friday, 8 a.m. to 5 p.m., except holidays, all TDCJ
staff shall notify their warden or department head, who shall advise the PIO director, of any
newsworthy event or TDCJ policy operational changes that might attract public interest or news
coverage.
C. During the evenings, weekends, or holidays, newsworthy information shall be reported to the
Emergency Action Center (EAC), which is staffed 24 hours a day. Information from TDCJ employees
can be reported by calling the EAC at (936) 437-6600 in accordance with AD-02.15,“Operations of
the Emergency Action Center and Reporting Procedures for Serious or Unusual Incidents.”
D. The EAC shall promptly notify the on-duty PIO officer of newsworthy information occurring after
normal business hours.
II. Release of Information to the Media
A. The release of information on newsworthy events occurring within the TDCJ shall be made by the
PIO director or designee.
B. The PIO will coordinate with the respective division directors to obtain necessary factual details of a
newsworthy event prior to the release of information.
C. Names of staff or offenders who have been victimized at a TDCJ unit, contract facility, or office will
be withheld until an effort has been made to notify the next of kin.
D. Limited information regarding an offender will be released as provided in the TDCJ Public
Information Act Manual. The only medical information that may be released regarding an offender is
the offender’s general state of health or the nature of an injury to or critical illness suffered by the
offender. No other medical information regarding an offender will be released.
E. The PIO may release information not prohibited by law, as the PIO deems appropriate through
coordination with the executive director or designee.
F. Media inquiries regarding ongoing criminal investigations within the TDCJ or directly impacting the
TDCJ will be referred to the Office of the Inspector General (OIG) for coordination of a response.
G. Media inquiries regarding ongoing litigation within the TDCJ or directly impacting the TDCJ will be
referred to the Office of the General Counsel for coordination of a response.
H. Media inquiries regarding the BPP will be referred to the BPP PIO director.
I. Media inquiries regarding the TBCJ will be made to the PIO director, who will coordinate a response
with the TBCJ chairman.
J. Media inquiries regarding the WSD will be referred to the superintendent or designee.
III. Media Agencies Receiving Releases
Routine release of information on TDCJ-related matters may be sent to the major news outlets,
including newspapers, radio stations, and television stations.
IV. Response to Media Inquiries
A. Administrators, wardens, and other authorized officials shall immediately notify the PIO of all media
contacts and the nature of those contacts.
B. Only authorized personnel may make official responses to news media inquiries. The executive
director or PIO director shall personally grant this authorization.
C. Division directors or designees may be authorized to provide responses to media inquiries upon
receiving approval from the PIO director.
D. If a request is made concerning operations and events at a specific unit, the warden or designee
may be authorized to respond to media inquiries, only after coordinating such release of information
with the PIO director.
V. Media Access to Units
A. A warden may, after coordination with the PIO, impose limitations on or set conditions for media
access to the unit when, in the warden’s judgment, such media access would disrupt the safety and
security of the unit or cause serious operational problems. Media interviews will not be scheduled on
weekends, holidays, or during offender visitation. Exceptions may be made for media attending a
TDCJ-sponsored event scheduled on a weekend, such as a WSD graduation.
B. Media representatives may be denied access to units during emergencies, disturbances, and other
situations that may disrupt normal operations. Media representatives may be denied access until
normal operations are restored.
VI. Interviews with Specific Offenders
A. A media representative may interview an offender as arranged by prior appointment and with the
written consent of the offender on the Media Release Form.
1. Each interview will be no more than one hour in length; and
2. The warden or designee may authorize non-contact interviews.
B. An interview with an offender may be prohibited by the warden, after consultation with the PIO, when
the interview, in the warden’s judgment, would impair the rehabilitation of the offender, detract from
the deterrence of crime, negatively affect a victim or victim’s family, disrupt the safety and security of
the unit, or cause serious operational problems. In addition:
1. Interviews with offenders who are housed in the TDCJ medical or psychiatric facilities are
prohibited. Due to medical confidentiality laws, this reason will not be cited.
2. An interview may be prohibited when the offender has been temporarily restricted due to
disciplinary violations, or if the offender has made threats against TDCJ employees or staff,
other offenders, or other public officials.
3. An interview may be prohibited for a reasonable adjustment time for a newly received offender
or an offender who has returned to prison due to parole revocation or sentence reinstatement.
C. Interviews with Death Row Offenders
1. Any media representative requesting an interview with a death row offender shall submit the
offender’s name to the PIO at least 24 hours prior to the requested interview date. Requests
will not be accepted at the unit of assignment. The number of offenders interviewed is limited
by the capacity of the interviewing area.
2. Interviews with male death row offenders will be scheduled by the PIO and conducted on
Wednesdays, from 1:00 p.m. to 3:00 p.m., at the Polunsky Unit in Livingston, Texas.
Interviews with female death row offenders will be scheduled by the PIO and conducted on
Tuesdays, from 1:00 p.m. to 3:00 p.m., at the Mountain View Unit in Gatesville, Texas.
3. Interviews with death row offenders are limited to one hour in length.
4. Interviews are not permitted with death row offenders on the day of their scheduled execution.
VII. Interviews with Offenders under Community Supervision
A. The PIO director, in coordination with the Parole Division director or the Community Justice
Assistance Division (CJAD) director, or designee, will handle interview requests with offenders who
are in halfway houses or other types of custodial facilities.
B. Approval for offender interviews will be made on a case-by-case basis using criteria such as the
level of supervision, the type of facility where the offender resides, and the willingness of the
offender to participate.
C. Requests for interviews with parolees or probationers who live outside of a halfway house or other
type of custodial facility will be handled by the PIO director, in coordination with the Parole Division
director, the CJAD director, or designee.
D. Media inquiries for the OIG will be referred directly to the OIG.
VIII. Witnessing Executions
A. Media representatives who wish to witness an execution are required to submit a request no later
than three business days prior to the scheduled execution. Requests shall be prepared on official
media outlet letterhead and faxed to the PIO or sent from the media organization’s corporate email
account. The PIO director or designee has the final authority to approve or deny the request.
B. Preference to witness an execution will be given to media outlets located in the area where the
capital crime was committed.
C. A representative from the Associated Press and the Huntsville Item are guaranteed an opportunity to
witness each execution.
D. For the purpose of witnessing executions, the TDCJ does not recognize college or university
newspaper reporters as media.
E. For the purpose of witnessing executions, media outlets may only designate a representative who is
a regular, full-time employee of the news organization. Stringers, part-time employees, and freelance
reporters are not allowed.
IX. Other Conditions of Media Access
A. Media access is considered distinct from other forms of access to offenders and will not be
combined with other visits. Reporters who are or were formerly listed on an offender’s personal
visitation list will not be recognized as media and will be ineligible for media access to a particular
offender, regardless of their actual media affiliation.
B. Attorneys and family members are not allowed to be present during an interview of an offender by a
media representative.
C. Media representatives may not be present during attorney visits or when family or friends visit
offenders.
D. Media access is prioritized by the PIO according to the media outlet’s deadline.
E. Live television, radio or satellite interviews, and telephonic media interviews with offenders are
prohibited.
F. Offenders may not receive compensation for interviews or participation in any media project. Media
found to be providing compensation to an offender or offender family will not be allowed access to
any TDCJ facility.
X. Photographs of Offenders
Photographs or videos of offenders require the written consent of the offender when the offender’s
face can clearly be identified. Exceptions would apply to photos or videos showing the offender from
behind, or other angles, which would render individual identification impossible. Departmental
identification photographs are considered public record and are available upon request.
XI. Access by Other Writers and Researchers
A. Access to units and offender interviews for editorial researchers, filmmakers, production companies,
book authors, magazine writers, freelance journalists, and other non-news media representatives
may be permitted on the same basis and under the same conditions as access by media described
in Sections V through VII with the permission of the PIO director. Scholastic research requests shall
be made to Executive Services in accordance with AD-02.28, “TDCJ Research.”
B. Book authors, production companies, and freelance journalists shall provide a copy of their contract
or agreement with a news organization, distributor, or publisher prior to obtaining authorization to
interview an offender.
XII. Contract Facilities
TDCJ contract facilities, such as private prisons, privately operated state jails, halfway houses,
intermediate sanction facilities, transitional treatment centers, and pre-parole transfer facilities, will,
in coordination with the PIO director and the director of the Private Facility Contract
Monitoring/Oversight Division, provide for reasonable and responsible media access through written
policy, practices, and procedures that are in accordance with confidentiality rules and regulations.
This directive will be used as a guide for contract facilities.
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AG05/01.00 GENERAL PROVISIONS  
 
AG05/01.01 Purpose of Chapter 
 
The purposes of this policy are to: 
 
A. Provide the policies, procedures and requirements 
for interacting with the news media; 
 
B. Provide the procedure for: 
 
1. routine release of information; 
 
2. release of information during emergencies or 
other incidents;  
 
3. media coverage of executions; and 
 
4. inmate and supervised offender interviews. 
 
C. Provide requirements for safeguarding and 
controlling confidential, private and protected 
information; and 
 
D. Define requirements and limitations on access to 
institutions, inmates and supervised offenders. 
 
AG05/01.02 Cross References 
 
AC28 Implementation of GRAMA Requirements 
AG04 Community Relations 
 
AG05/01.03 Definitions 
 
electronic media radio, television, Internet and 
various forms of social media 
 
CCC    Community Correctional Center 
 
GRAMA   Government Records Access and 
Management Act 
 
news magazines  magazines sold at newsstands to the 
general public and by mail 
circulation 
 
news media  collectively, those organizations 
involved with news gathering and 
reporting for newspapers, news 
magazines, radio, television, 
Internet or news services 
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news media members persons over the age of 18, or 
emancipated minors, who are 
primarily employed in the business 
of gathering or reporting news for 
newspapers, news magazines, national 
or international news services, or 
Internet-based media or radio or 
television stations licensed by the 
Federal Communications Commission. 
 
   newspaper   for purposes of this chapter, a 
publication that: 
 
1. circulates among the general 
public; 
 
2. publishes legal notices in the 
community in which it is 
located or the area in which it 
is distributed; and 
 
3. contains items of general 
interest to the public such as 
articles concerning political, 
commercial, religious, judicial 
or social affairs 
 
news release  the release of information regarding 
incidents or activities occurring in 
the department 
 
photographer  any still or video camera operator 
working for a news organization 
 
press release  a formal written news release 
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AG05/02.00 RATIONALE 
 
AG05/02.01 Department Interests 
 
A. The department has a legitimate interest in 
controlling access to information, inmates, 
supervised offenders, its facilities and 
executions. 
 
B. Controlling access to records and other 
confidential information is necessary to: 
 
1. meet statutory requirements; 
 
2. protect personal privacy; 
 
3. ensure the classification of medical and other 
records according to GRAMA requirements;  
 
4. facilitate the internal operation of the 
department with a minimum of unnecessary 
interference; and 
 
5. ensure the safety, security, and management of 
the facilities. 
 
C. Controlling access to facilities is necessary to: 
 
1. protect the safety and security systems of all 
department facilities; and 
 
2. reduce and manage disruption in the 
operational routine of department facilities. 
 
D. Controlling access to inmates and supervised 
offenders is necessary to: 
 
1. control and/or manage the disruption of the 
operation and management of department 
facilities; 
 
2. maintain order and discipline;  
 
3. reduce the potential for an inmate to develop 
celebrity status that contributes to 
management and control problems within the 
inmate population or causes undue harm to 
victims or their families; and 
 
4. ensure the safety, security and management of 
the facilities. 
 
E. Regulating access to executions is required to: 
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1. meet the requirements of Title 77 of the Utah 
Code; 
 
2. better ensure security, safety, order and 
control of Utah Department of Correction 
facilities during an execution; and 
 
3. protect the privacy of certain persons during 
the execution. 
 
AG05/02.02 News Media's Interests 
 
A. The news media has an interest in being able to 
report to the public matters concerning: 
 
1. the operation and management of the 
department; 
 
2. inmates' allegations, lawsuits, grievances and 
actions; 
 
3. inmate escapes, disruptions, violence, or 
similar acts; 
 
4. inmate deaths by other than natural causes; 
 
5. criminal acts of inmates, parolees, 
probationers and/or CCC residents; 
 
6. death of an on-duty employee by other than 
natural causes; and 
 
7. other newsworthy events. 
 
B. News media representatives have an interest in a 
system that: 
 
1. permits reasonable access to information, 
facilities, inmates and supervised offenders; 
 
2. provides identifiable spokespersons or other 
persons to whom inquiries may be directed; and 
 
3. allows for off-hours handling of information 
inquiries. 
 
AG05/02.03 Inmates' Interests 
 
Inmates have an interest in being able to access the 
news media to:  
 
A. Express grievances; 
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B.  Share their experiences; 
 
C. Report perceived official misconduct.  
 
AG05/02.04 Balancing of Interests 
 
A. The U.S. Supreme Court has consistently held that: 
 
1. the news media has a protected First Amendment 
right to publish information; but 
 
2. in gathering information, the news media has 
rights of access generally equivalent to those 
of the general public. 
 
B. Inmates are entitled to communicate with the news 
media, but prison officials may regulate how access 
shall take place. 
 
C. The department has the authority to regulate access 
to information, inmates, supervised offenders and 
facilities, but it recognizes both its interests as 
well as the interests of the public are best served 
by extending greater access to the news media than 
the strict minimum required by the U.S. 
Constitution. 
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AG05/03.00 RELEASE OF INFORMATION 
 
AG05/03.01 Policy 
 
The department recognizes the need to inform the public 
and news media concerning its operations by: 
 
A. Participating and cooperating with the news media 
to communicate the department’s vision, mission, 
goals, policy, procedures, operation and 
activities; 
 
B. Providing current, accurate information in a timely 
manner, but without disrupting or compromising the 
department's legitimate interests; and 
 
C. Releasing information as authorized by policy and 
procedures to ensure the public has sufficient 
knowledge to: 
 
1. understand the department's mission, 
operations and activities; 
 
2. understand significant issues and problems 
facing the department; and 
 
3. minimize the impact or damage of 
disinformation and misinformation, 
 particularly during a disturbance. 
 
AG05/03.02 Rationale 
 
(See AG05/02.00 for rationale.) 
 
AG05/03.03 Procedure:  General Provisions 
 
A.   The department's Public Information Officer shall 
serve as the primary contact between the 
department, the public and the news media. 
 
B. The news media are an essential part of the process 
of informing the public concerning the operation, 
successes, problems and activities of the 
department.   
 
1. news media coverage of the department may not 
always be favorable, or even accurate; 
however, its importance in a democratic 
society is clear.   
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2. the department shall, therefore, permit access 
to information consistent with allowances and 
restrictions of the constitutions and laws of 
the United States and the State of Utah. 
 
B. The news media shall be permitted no more 
restrictive access to information than that 
afforded the general public. 
 
C. Information protected pursuant to privacy 
requirements of State or federal law shall be 
safeguarded and shall not be released to the news 
media or the general public absent proper releases, 
court orders, etc. 
 
1. information regarding specific offenders may 
be limited to: 
 
a. name; 
 
b. gender; 
 
c. age; 
 
d. housing location (e.g., community, 
correctional center, county jail or 
general unit at the Utah State Prison or 
Central Utah Correctional Facility, such 
as Wasatch, Promontory or Elm, but not 
specific cell block); 
 
e. crime and criminal history; 
 
f. sentence; 
 
g.  disciplinary history; 
 
h. hearing or rehearing date; 
 
i. parole/termination/expiration date; 
 
j. commitment date; 
 
k. committing court; and 
 
l. status (inmate/parolee/probationer); 
 
m. prison photo/mug shot; 
 
n.  General state of health or nature of 
injury to an inmate;  
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2. a news release regarding an escapee or 
fugitive may include any or all of the 
following information/material: 
 
a. a photo of the escapee/fugitive; 
 
b. physical description (height, weight, 
color of eyes/hair, complexion, 
identifying marks or scars); 
 
c. place of birth and/or residence before 
conviction or at time placed on probation 
or parole; 
 
d. a description of the clothing worn when 
last seen; and 
 
e. circumstances surrounding the 
escape/absconsion. 
 
D.  The department does not release information or 
prison mug shots for individuals whose sentences 
have been discharged. 
 
AG05/03.04 Procedure:  News Releases 
 
A. The department is encouraged to initiate contact 
with the news media regarding information that 
would assist in informing the public about 
activities, vital issues or needs of the 
department. 
 
B. News releases shall be authorized, coordinated with 
and issued by the Public Information Officer or 
Executive Director/designee to ensure that the 
information is: 
 
1. accurate; 
 
2. complete; 
 
3. consistent with department policy; and 
 
4. timely. 
 
C. Routine news releases may include: 
 
 1. who is involved; 
 
 2. what is taking place; 
 
 3. where it is taking place; 
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 4. when it occured; 
 
 5. why it occurred; and 
 
 6. how it occurred. 
 
C. Staff members desiring news coverage of an event, 
program or incident shall coordinate with the 
Public Information Officer either directly or 
through their chain of command.  
 
D. Staff members shall refer all requests for 
interviews, information about the department, tours 
or access facilities to the Public Information 
Officer. 
 
E.  Staff wishing to make a work-related statement to 
the news media, or respond to a news media question 
related to their work with the department shall 
notify and receive authorization from the Public 
Information Officer prior to making the statement. 
 
E.  Volunteers who desire news coverage of an event, 
program or incident involving inmates or supervised 
offenders in community correctional centers shall 
coordinate with the Public Information Officer 
either directly or through a department employee. 
 
F.  Nothing in this policy should be construed to 
inhibit an individual's ability to speak about 
personal issues under ordinary circumstances or to 
express their personal opinions about department 
operations in general on his or her own time. Such 
interactions shall not take place on department 
property without prior approval. 
 
AG05/03.05 Procedure:  Response to Media Inquiry: Non-Crisis 
Situations 
 
A. Response to routine inquiries may be given by the 
Public Information Officer, the Executive Director 
or a designee who has been selected by or given 
authorization from the Public Information Officer 
or Executive Director. 
 
B. Before delegating authority, the person assigning 
the responsibility shall have a reasonable degree 
of certainty that the person answering the inquiry: 
 
1. has sufficient knowledge of the information 
and circumstances to provide accurate 
responses; 
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2. possesses a relative level of comfort and is 
willing to make a statement on behalf of the 
department; 
 
3. understands the department's policy concerning 
the issues involved; and 
 
4. understands the restrictions which may apply 
to release of details due to privacy 
requirements, potential liability, security 
restrictions and other constraints. 
 
C. During off-hours, the Public Information Officer 
shall be available to the news media or select a 
designee to release information. 
 
D. If questions exist concerning the appropriateness 
of the release of certain information, specific 
authorization shall be obtained before releasing 
the information.   
 
1. It may be necessary, if immediate 
clarification is not possible, to refer the 
question to a higher authority or decline 
comment.   
 
2. Under no circumstances shall the person 
briefing the news media speculate or assume 
appropriate answers. 
 
AG05/03.06 Procedure:  Response to Media Inquiry: Crisis Situations 
 
A. In crisis situations the Executive Director shall 
be the official spokesperson for the department.  
If the Executive Director is unavailable or has not 
arrived, and it is necessary that information be 
released, limited releases may be made at the level 
of Public Information Officer or a designee 
selected by the Executive Director or Public 
Information Officer. 
 
B. Release of information shall be balanced between 
the public's need to know and the need to stabilize 
and control the crisis.  Release decisions shall be 
made at the highest available level. 
 
1. premature release of information may 
compromise stabilization efforts or create 
unnecessary alarm. 
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2. failure to release necessary information in a 
timely manner may lead to speculation by the 
news media based on sketchy information 
resulting in printing of misinformation or 
information based on unauthorized sources, 
causing unnecessary public concern or alarm. 
 
3. information shall be reviewed by the 
appropriate parties prior to release to avoid 
potential for unnecessary liability. 
 
4.  information on deceased inmates shall not be 
released prior to the documented notification 
of next-of-kin or documented attempts to 
identify next-of-kin. 
 
C. Whenever possible in a prolonged crisis situation, 
a news media briefing area shall be established and 
coordinated by the Public Information Officer or 
other designated staff members. 
 
1. periodic briefings and updates can be 
systematically provided at the prescribed 
briefing area. 
 
2. news media access to the briefing area shall 
require official media credentials issued by 
the individual’s news agency. In the absence 
of an official credential, a business card may 
suffice, but the department shall exercise 
diligence in placing calls with that 
individual’s stated employer in order to 
independently confirm the reporter’s identity 
and association with that organization. The 
department may choose to issue official media 
identification or otherwise provide special 
authorization and access in accordance with 
the preference of the Executive Director or 
Public Information Officer. 
 
D.  When a significant event occurs, notification 
shall be made in a timely manner to officeholders 
as follows: 
 
 1.  Governor's Office by the Director immediately 
by telephone or email; and 
 
 2.  Officeholders in the area where the event 
occurred, if deemed appropriate, by telephone 
or email. 
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AG05/04.00 ACCESS TO FACILITIES 
 
AG05/04.01 Policy 
 
It is the policy of the department that: 
 
A. The news media shall have access to facilities, 
inmates, supervised offenders and information: 
 
1. consistent with the requirements of the 
constitutions and laws of the United States 
and State of Utah; and  
 
2. at a level no more restrictive than that 
allowed the general public. 
 
B. Access may be restricted: 
 
1. when necessary to further legitimate 
department interest in maintaining safety, 
security, order, discipline and program goals; 
 
2. to conform with statutory and constitutional 
privacy requirements as interpreted by binding 
case precedent;  
 
3. when information or access would be contrary 
to State and/or department interests on 
matters under litigation; and/or 
 
4. to safeguard the privacy interests of those 
under the supervision of the department; 
 
5.  on weekends, holidays or during 
inmate/offender visitation with exceptions at 
the sole discretion of the department; 
 
6. to inmates or supervised offenders housed in 
medical or psychiatric facilities. 
 
AG05/04.02 Rationale 
 
(See AG05/02.00 for rationale.) 
 
AG05/04.03 Procedure:  General Provisions 
 
A. The department is generally required to provide no 
more news media access to its facilities than is 
available to the general public. 
 
B. Access to department facilities shall be regulated 
as set forth in this policy. 
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C. The most stringent restrictions shall apply to the 
department's secure facilities, or those that house 
inmates and are traditionally recognized as 
“prisons.” 
 
D. Requests for access to facilities shall be 
considered when doing so will not be contrary to or 
interfere with legitimate department interests. 
 
AG05/04.04 Procedure:  Criteria for Review of Media Access Requests 
 
A. Criteria to be considered when evaluating news 
media requests for access to facilities shall 
include the impact on security, safety, order, 
management and discipline in the involved facility. 
 
B. Review of requests shall consider whether access 
shall involve or potentially involve: 
 
1. potential for compromising security, creating 
or contributing to disorder or otherwise 
negatively impacting legitimate State and/or 
department interests. 
 
AG05/04.05 Procedure:  Photographing/Filming/Audio Recording Inside 
Facilities 
 
A.   The department, with narrow exceptions (see 1 
below), does not allow news, feature, reality or 
documentary-style filming within its facilities. 
 
B.  The department, with narrow exceptions (see 1 
below) does not allow filming, photographing or 
audio recording (in person or by telephone) of 
interviews with individual inmates. 
  
1. such exceptions may include, but are not 
limited to, news coverage of events such as 
graduations, therapeutic and vocational 
programs, etc., and filming in cooperation 
with affiliated agencies for public awareness 
purposes. When filming is allowed, news media 
may also use audio recorders. 
 
C. At selected times and at its sole discretion the 
department may offer the news media opportunities 
to obtain file video film and photographs of areas 
inside secure facilities or other facilities 
operated and controlled by the department. 
 
1. filming and photographic opportunities also 
may be permitted when new facilities are ready 
to be opened. 
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2. some areas or components of secure facilities 
may be excluded from filming opportunities to 
avoid compromising security. Such areas may 
include, but are not limited to: 
 
a. security control panels or equipment; 
 
b. escape-detection systems; and 
 
c. door controls and locking systems. 
 
D. The opportunity to interview, film or photograph 
within a facility shall be offered to news media in 
an even-handed manner; however, the department 
shall not be required to remedy every perceived 
inequity in the access provided to various 
components of the news media. 
 
1. a filming opportunity for a feature story by 
one component of the news media shall not 
automatically ensure approval to any other 
media entity for similar access. 
 
2. local news media shall be given preference 
when access shall be provided to a limited 
number of media representatives or when 
picking members for a news pool. 
 
E. Live television, radio, satellite and telephonic 
media interviews with inmates are prohibited. 
 
F.  Audio recording an interview with an individual 
inmate for broadcast purposes is prohibited. 
 
AG05/04.06 Procedure:  Facility Visit Regulations 
 
A. News media members shall submit required 
information to obtain a background clearance and 
receive permission to have access to prison 
property or other department facilities at least 48 
hours prior to an event. Upon entering department 
facilities, news media shall obtain department-
issued identification (i.e. visitor badge). 
Permission may be granted only by the Public 
Information Officer, Deputy Director or Executive 
Director. 
 
B. No equipment shall be taken inside the facility 
unless specifically approved. 
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C. Ground rules for each opportunity for facility 
access and/or filming or audio recording shall be 
determined prior to entry. 
 
D. The Public Information Officer or his/her designee 
shall be present at all interviews or events 
attended by news media. 
 
E. Access may be terminated at any time if: 
 
1. the conditions, ground rules or other 
regulations are violated by news media members 
involved in the access opportunity; 
 
2. an inmate disorder or other disruption 
develops; 
 
3. staff members detect problems created by the 
media visit which threaten security, safety or 
order in the facility; or 
 
4. other reasons related to the legitimate 
interests of the department are present. 
 
F. If an access opportunity is terminated and the need 
to terminate is not related to misconduct of or 
problems caused by the visiting news media members, 
access may be rescheduled when the circumstances 
requiring termination have been resolved. 
 
G. Access opportunities shall be generally limited to 
one hour unless prior approval is granted based 
upon the nature, complexity and reason for the 
access opportunity. Special visits with a specific 
inmate may be limited at the discretion of the 
department. 
 
H. Deliberate violation of regulations or other 
serious misconduct during a facility visit that 
negatively impacts the safety, security or order of 
the facility: 
 
1. shall result in the temporary loss of 
department-granted access for that individual 
member of the news media, or his/her entire 
news agency; and 
 
2. may result in the permanent loss of 
department-granted access for that individual 
member of the news media, or his/her entire 
news agency. 
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AG05/04.07 Procedure:  Scheduled Filming and Photographic 
Opportunities 
 
A. Intent 
 
Scheduled filming and photographic opportunities 
shall be provided to members of the news media to: 
 
1. facilitate collection of stock and file 
footage for use in illustrating news stories; 
and 
 
2. reduce pressure on facilities by the news 
media for ongoing filming opportunities in 
conjunction with presentation of day-to-day 
news stories as they arise. 
 
B. Process 
 
1. the Public Information Officer shall develop a 
schedule of dates, times and locations for 
photographing and filming by the news media. 
 
2. to maximize the benefits of the opportunity, 
the Public Information Officer or designee 
shall be made available to present information 
and answer questions related to the area being 
filmed and photographed, and to work with 
security to facilitate media entry to 
designated areas of the facilities. 
 
3. requests by news agencies for special 
photographing and filming opportunities 
following their failure to avail themselves of 
scheduled opportunities shall, as a general 
rule, be denied.
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AG05/05.00 INMATE ACCESS TO MEDIA 
 
AG05/05.01 Policy 
 
Inmates shall not generally be denied the opportunity to 
communicate with the news media; however, the department 
reserves the right to regulate the manner in which the 
communication may occur, including: 
 
A. Defining the channels of communication and the 
circumstances of their use; and 
 
B. Temporarily suspending communication during exigent 
circumstances until the situation has been 
stabilized. Those situations may include but are 
not limited to:  
 
1. riots; 
 
2. hostage situations; 
 
3. fires or other human-caused or natural 
disasters; 
 
4. other inmate disorders; 
 
5. emergency lock-down conditions; and 
 
6.  scheduled restrictions which may occur during 
 an execution. 
   
AG05/05.02 Rationale 
 
(See AG05/02.00 for rationale.) 
 
AG05/05.03 Procedure:  Factors For Evaluating Media Requests for 
Inmate Interviews 
 
A. The department is generally required to allow no 
more access by the news media to inmates than that 
available to the general public. 
 
B. Inmates shall not generally be denied the 
opportunity to communicate with the news media; 
however, the department reserves the right to 
regulate the frequency and manner in which the 
communication may occur. 
 
1. the channels of communication and the 
circumstances of their use shall be defined 
herein. 
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2. during exigent circumstances, communication 
may be temporarily suspended until the 
situation has been stabilized.  Exigent 
circumstances shall include, but not be 
limited to: 
 
       a. riots; 
 
b. hostage situations; 
 
c. fires or other human-caused or natural 
disasters; 
 
d. other inmate disorders; 
 
e. emergency lock-down conditions; and 
 
f. scheduled restrictions which may occur 
during an execution. 
 
C. Face-to-face interviews between specific inmates 
and the news media present special management 
problems for facility operation and shall, 
therefore, be limited.  News media representatives 
shall have the burden of justifying face-to-face 
interviews on a case-by-case basis.  Such 
justification may be required in writing if deemed 
necessary by department officials. Audio recording, 
photography and filming are prohibited during 
interviews with individual inmates except for 
stories related to department programs. 
 
D. When an inmate violates rules and regulations in an 
attempt to gain media attention, or becomes the 
subject of media attention as a result of a 
confrontation with the department, all interviews 
shall be refused. 
 
E. Interviews with inmates in conjunction with feature 
articles or stories about department programs shall 
be considered on a case-by-case basis.  In such 
cases the department reserves the right to select 
the inmates who may be interviewed. 
 
F. In circumstances where an inmate is to be 
interviewed, photographed, or filmed by any member 
of the news media for a story about a department 
program, the department shall attempt, if feasible, 
to present him/her with a media waiver that states 
the inmate has chosen to take part in the interview 
without pressure from the department and under 
his/her own accord. 
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G.  The department retains the right to deny access to 
its facilities and to decline requests for 
interviews with staff and an inmate or inmates. 
Reasons for denying an interview request with a 
specific inmate may include, but are not limited 
to: 
 
 1. the inmate is in receiving and orientation; 
 
2. the inmate is being disciplined; 
 
 3. the inmate is receiving medical treatment; 
 
 4. the inmate is housed in a mental health unit;   
  and 
 
 5. the interview might have a negative effect on 
the victim or his or her family. 
 
AG05/05.04 Procedure:  Alternate Means of Communication 
 
A. Inmates shall not generally be denied the 
opportunity to communicate with the news media; 
however, the department reserves the right to 
regulate the manner in which the communication may 
occur. 
 
B. Federal courts have permitted the restriction of 
face-to-face interviews between inmates and the 
news media, recognizing that other acceptable 
avenues of communication exist.  Inmates may 
communicate with the media: 
 
1. directly by mail;  
 
2. indirectly through family members and friends 
who are permitted to visit; and 
 
3. directly through the monitored inmate 
telephone system. 
 
C. Media access is considered distinct from other 
forms of access to inmates and shall not be 
combined with visits. Members of the news media who 
wish to visit family members or friends 
incarcerated in the prison may be granted 
permission to be on an inmate's visiting list.  It 
shall be understood, however, that such visits are 
personal rather than professional visits.  
"Personal" visits shall not be used as a ruse to 
defeat media access restrictions. 
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D.  Media access also is considered distinct from 
volunteer service. Members of the news media who 
wish to volunteer in the prison may be approved to 
do so.  It shall be understood, however, that such 
volunteer service is done on a personal rather than 
professional basis and shall not be used as a ruse 
to defeat media access restrictions. 
 
E.  The department may, on a case-by-case basis through 
its Public Information Officer, facilitate special 
media phone calls to accommodate media deadlines 
and minimize the need for in-person visits, which 
can complicate safety and security. Audio recording 
such calls for broadcast purposes is prohibited. 
 
F. Family members are not allowed to be present during 
an interview of an inmate by a news media 
representative. 
 
G.  Attorneys may be present during media interviews as 
allowed by the department. 
 
H. News media representatives shall not be present 
during attorney or family visits with offenders. 
 
AG05/05.05 Procedure:  Access to Other Supervised Offenders 
 
A. Community Correctional Centers 
 
1. face-to-face interviews between the news media 
and individuals committed to community 
correctional centers may be restricted and 
shall not be permitted on center property 
without permission of the department through 
the Public Information Officer or Executive 
Director. 
 
2. the department shall not attempt to prevent 
such interviews when they occur off property. 
 
3.  in circumstances where a supervised offender 
is to be interviewed, photographed, or filmed 
by any member of the news media, the 
department shall attempt, if feasible, to 
present him/her with a media waiver that 
states the offender has chosen to take part in 
the interview without pressure from the 
department and under his/her own accord. 
 
B. Offenders on Parole and Probation 
 
1. probationers and parolees not confined in 
department facilities shall not be prohibited 
from participating in interviews with the 
media. 
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2. the department may in certain circumstances 
facilitate interviews with probationers and 
paroles. However, the department shall not be 
required to facilitate access or contact since 
such individuals can be accessed in the 
community based on the wishes of the news 
media and the individual. 
 
   C.   State Inmates in County Jails 
 
1.   News media requests to interview and/or film 
or photograph State inmates housed in county 
jails shall not be granted without prior 
approval of the Public Information Officer, 
Executive Director or designee in coordination 
with the county sheriff or his/her designee. 
 
   D.  Interstate Compact Inmates 
 
1. News media requests to interview inmates from 
other states who are housed in department 
facilities shall not be granted without prior 
approval of the state with jurisdiction over 
the inmate. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
AG05/06.00 NEWS MEDIA REQUESTS FOR INFORMATION 
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AG05/06.01 Policy 
 
It is the policy of the department that: 
 
A. News media requests shall be made to the Public 
Information Officer/designee; 
 
B. News media requests shall be handled in a fair and 
consistent manner; and 
 
C. Requests for information under GRAMA shall be in 
accordance with AC28, “Implementation of GRAMA 
Requirements.” 
 
AG05/06.02 Rationale 
 
(See AG05/02.00 for rationale.) 
 
AG05/06.03 Procedure:  Initial Inquiry 
 
A. Members of the news media shall make inquiries to 
the Public Information Officer/designee. 
 
B. Upon being contacted by a representative of the 
media requesting access to a facility, inmate or 
information, the Public Information 
Officer/designee shall: 
 
1. notify the person making the inquiry of 
department policy concerning the request; 
 
2. if the request can be met without further 
approval, provide whatever information and 
assistance is necessary; and 
 
3. if the request requires additional approval, 
initiate the process for obtaining approval, 
and if approval is granted, assist the person 
by providing the information and assistance 
required. 
 
AG05/06.04 Procedure:  Processing Approval Requests 
 
A. Following approval of a request for information, 
the information shall be provided in accordance 
with department policy through the Public 
Information Officer. 
 
 
 
 
 
B. Following approval for access to facilities or 
inmates, the Public Information Officer shall take 
the responsibility for coordinating the logistics 
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to avoid unnecessary delays in accommodating the 
request and to avoid inconvenience to the 
department or to the division involved. 
 
C. The Public Information Officer shall collect, for 
background check and clearance use by the Warden's 
Office, certain information including the name, 
date of birth and driver license number for any 
reporter and/or photographer or other personnel 
entering the secure perimeter of a facility and a 
list of video/photographic and/or recording 
equipment. 
 
1. in the event an individual media member does 
not clear a background check, the department 
shall deny the individual entrance to a 
facility and require that a different member 
of the media organization perform the duty, or 
that the reporting duties occur via telephone 
to negate the need for an onsite interview at 
a secure facility. 
 
AG05/06.05 Procedure:  Processing Denied Requests 
 
A. If the request for access to information, 
facilities or inmates is denied, the Public 
Information Officer or other authorized department 
designee shall notify the member of the media who 
initiated the request. 
 
B. If a reason for denial is requested, the Public 
Information Officer or other authorized department 
designee may state the department's policy 
governing the request, and may provide whatever 
other information concerning the request may have 
been approved for release by the person responsible 
for denying the request. 
 
AG05/06.06 Procedure:  Information Requests Under GRAMA 
 
A separate policy shall provide process and procedure 
related to the implementation of GRAMA requirements.  
(See AC28, "Implementation of GRAMA Requirements".) 
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AG05/07.00 ACCESS TO EXECUTIONS 
 
AG05/07.01 Policy 
 
Access to executions by the news media shall be 
consistent with the requirements of 77-19-11, UCA. 
 
AG05/07.02 Rationale 
 
(See AG05/02.00 for rationale.) 
 
AG05/07.03 Procedure:  General Provisions 
 
A. Executions are infrequent but high-profile events, 
which involve heightened interest by the general 
public, and, therefore, by the news media. 
 
1. that interest results in special problems in 
meeting the need to provide information and 
access without compromising security or 
straining operational resources. 
 
2. using these procedures, the department intends 
to strike a balance between its legitimate 
operational and security interests and the 
need to allow accurate and comprehensive 
coverage of an execution. 
 
B. The department's policy for news media coverage 
shall conform to 77-19-11, UCA. 
 
AG05/07.04 Procedure:  News Media Selection 
 
A. Attendance By Media 
 
The Executive Director shall permit designated news 
media members to witness an execution. 
 
B. Authority to Select 
 
The Executive Director shall be responsible for 
selecting the members of the news media that shall 
be permitted to witness the execution in line with 
77-19-11(4), UCA. 
 
C. Selection Process 
 
1. at any time after the court sets a date to 
carry out an execution, the Executive 
Director/designee may contact selected members 
of the news media or news media agencies, 
notifying them of the provisions of 
AG05/07.00. 
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2. at any time after the court sets a date for an 
execution, news directors, or editors of news 
organizations shall submit a written list of 
news media witnesses (one per organization) 
and other news personnel needed to report on 
an execution, to the attention of the 
Executive Director. The request shall be 
submitted at least 30 days prior to an 
execution. News media outlets may only 
designate a representative who is a regular, 
full-time employee of the news organization. 
“Stringers,” part-time employees, college and 
high school reporters and freelance reporters 
shall not be allowed. 
 
3. requests for consideration may be granted by 
the Executive Director, provided they contain 
the following, and are subject to the 
limitations set forth in this section: 
 
a. a statement setting forth facts showing 
that the requesting individual falls 
within the definition of "member of the 
news media" contained in these 
regulations; 
 
b. full name, date of birth and driver 
license number of each news media member 
requesting permission to attend an 
execution for purposes of a background 
check; 
 
c. indication of willingness to act as a 
pool representative as described in these 
regulations; 
 
d. an agreement to abide by all of the 
department conditions, rules and 
regulations while in attendance at the 
execution; and  
 
e. agreement to act in accord with ethical 
news media standards, such as those set 
out by the Society of Professional 
Journalists in its code of ethics. 
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4. upon receipt of a news director’s or editor’s 
request for permission for news media 
witnesses to attend the execution, the 
Executive Director or designee may take such 
steps as are deemed necessary to verify the 
statements made in the request.  When 
satisfied that the statements in the request 
are accurate, the Executive Director shall 
grant permission to the selected individuals 
only, by name, in the form of a letter or e-
mail to them setting forth the conditions 
which shall be required of news media 
witnesses. 
 
5. the Executive Director shall identify news 
media members who have been selected to 
witness the execution. News media members 
shall be selected on a rotating basis from the 
following organizations: 
 
a. Salt Lake City daily newspapers; 
 
b. television stations licensed and 
broadcasting daily in Utah; 
 
c. one newspaper of general circulation in 
the county in which the crime occurred; 
 
d. one radio station licensed and 
broadcasting in Utah; 
 
e. the remainder from a pool of broadcast, 
print and wire service news media 
organizations operating in Utah; and 
 
f. the department shall be cognizant of the 
level of attention (e.g. local, state-
wide, national, international). In the 
event there is attention from outside of 
the State or country, the department 
shall aim to include a major wire service 
in the pool to accommodate public 
interest extending beyond Utah’s borders. 
 
6. in the event that the Executive Director is 
unable to name a news media witness from each 
of the above-described organizations, another 
qualifying news media member may be selected 
to attend.  The Executive Director or designee 
may ask directors from other news 
organizations associations to recommend 
alternatives for each of the categories in 
item 5, above. 
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7. no news media witnesses other than those named 
to attend as described in this policy shall be 
permitted to witness the execution. 
 
AG05/07.05 Procedure:  Alternate Coverage/Accommodations 
 
A. Additional Media Selected 
 
1. other news media shall be permitted access to 
a location designated by the department during 
the execution. 
 
2. the additional news media selected: 
 
a. shall supply credentials proving their 
status as legitimate members of the news 
media; and 
 
b. shall be screened as necessary to meet 
the department’s security protocols at 
this location in order to minimize the 
possibility of any safety threats or 
distractions on behalf of news media or 
general public under the guise of news 
media personnel. 
 
B. Alternate Location 
 
1. the alternate location shall be a media 
briefing area in the vicinity of the execution 
site as designated by the department. 
 
2. the department shall strive to provide 
amenities necessary for the media to do its 
work, including but not limited to audio hook-
ups, tables, outlets, wireless Internet 
access, space for cameras, access to 
restrooms, etc. 
 
3. news media members shall contact the 
department's Public Information Officer at 
least 14 days prior to the execution date to 
make any special requests for equipment needs. 
Any expense incurred shall be borne by the 
media member requiring special equipment or 
electrical or Internet access. 
 
C. Media Briefing at the Alternate Site 
 
1. the Public Information Officer/designee shall 
arrange for: 
 
a. pre-execution briefings; 
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b. distribution of media briefing material; 
 
c. briefings throughout the execution; and  
 
d. post-execution briefings by news media 
witnesses to the execution. 
 
2. news media witnesses to the execution shall be 
returned to the media briefing area to answer 
questions from media members at the alternate 
site. 
 
AG05/07.06 Procedure:  Media Attendance at the Execution 
 
A. The warden/designee shall permit members of the 
news media, selected by the Executive Director in 
accordance with these regulations, to witness the 
execution. 
 
B. News media witnesses shall be admitted to the 
execution area on the date set for the execution 
only after: 
 
1. presenting proof of identification at the 
staging area; 
 
2. receiving an orientation by a department 
designee; and 
 
3. signing an agreement to abide by conditions 
required of news media witnesses to the 
execution. 
 
C. Each news media witness attending the execution 
shall be carefully searched prior to admittance to 
the execution chamber. 
 
1. electronic recording devices including but not 
limited to cell phones; laptop computers; 
still and videotape cameras; audio recorders; 
or similar devices shall not be allowed. 
 
2. only a small notebook (no larger than 4"x 6") 
and a pen or pencil issued by the department 
shall be permitted. 
 
3. violation of this prohibition is a class B 
misdemeanor. 77-19-11(5), UCA. 
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D. The warden/designee shall not exclude any news 
media witness duly selected in accordance with 
these regulations from attendance at the execution 
except as described in this policy, nor may the 
warden/designee cause a selected news media witness 
to be removed from the execution chamber unless the 
news media witness: 
 
1. refuses to submit to a reasonable search as 
permitted in these regulations; 
 
2. faints, becomes ill or requests to be allowed 
to leave during the execution; 
 
3. causes a disturbance within the execution 
chamber that seriously disrupts an execution; 
or  
 
4. refuses or fails to abide by the conditions 
and regulations set forth by the department. 
 
E. The execution chamber shall be arranged to provide 
space for attending news media witnesses to view 
the execution site, with the exception of: 
 
1. a view of the members of the firing squad, if 
employed; or 
 
2. if lethal injection is chosen, those directly 
administering the injections. 
 
3. a view of other witnesses.  
 
F. The selected news media witnesses shall be 
transported as a group to the execution location 
prior to the execution and shall be allowed to 
remain there throughout the proceeding.  Following 
the execution, the news media witnesses shall be 
transported back to the media briefing area in 
order to share their experiences with their 
colleagues at the separate media gathering site, 
thereby fulfilling their duties as pool witnesses 
on behalf of all media outlets. 
 
G. The department shall designate a representative or 
official to remain with the news media members 
throughout the execution proceedings for the 
purpose of supervising and answering any questions 
they may have immediately prior to and following 
the execution. 
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H. News media witnesses shall, after the execution is 
completed, act as pool representatives for other 
media representatives covering the event. 
 
1. the pool representatives shall meet at the 
designated media center and provide an account 
of the execution, shall freely answer all 
questions put to them by other media members, 
and shall not be permitted to report their 
coverage of the execution to their respective 
news organizations until after the non-
attending media members have had the benefit 
of the pool representatives' account of the 
execution. 
 
2. the news media witnesses shall travel as a 
group in department transportation.  News 
media witnesses arriving late and missing the 
shuttle shall not be permitted to attend the 
execution. 
 
I. After the execution has been completed and the site 
has been restored to an orderly condition, news 
media witnesses may be permitted to return to the 
execution chamber for purposes of filming, 
photographing and recording the site. 
 
1. re-entry to the site shall be permitted only 
after the site has been restored to an orderly 
condition, including: 
 
a. removal of the body of the condemned; 
 
b. departure of those involved in 
administering the execution; and 
 
c. clean-up of the execution site. 
 
2. restoring the site to an "orderly condition" 
prior to the filming opportunity shall not 
unnecessarily disturb the physical 
arrangements that were made for the execution. 
 
3. news media members permitted to return for the 
filming and recording of the site shall 
include: 
 
a. the news media witnesses who were 
selected to witness the execution; 
 
b. one pool television camera operator; and 
 
c. one pool still photographer. 
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4. the film/videotape shall not be used in any 
news or other broadcast until made available 
to all agencies participating in the pool. All 
agencies receiving the film/videotape shall be 
permitted to use the film/videotape in news 
coverage and to retain the film/videotape for 
file footage. 
 
AG05/07.07 Procedure:  Limitations on Coverage 
 
A. The Executive Director may alter these regulations 
to impose additional conditions, restrictions and 
limitations on news media coverage of an execution 
when such requirements are necessary for the 
preservation of prison security, personal safety or 
other legitimate interests that may be in jeopardy. 
 
B. If extraordinary circumstances develop, the 
additional conditions and restrictions shall be no 
more restrictive than required to meet the exigent 
circumstances. 
 
AG05/07.08 Procedure:  Interviews with Inmates Under Sentence of 
Death 
 
A. The department does not encourage interviews with 
inmates under sentence of death due to the security 
problems such interviews present. 
 
B. The department, absent an Executive Director 
override, shall not facilitate interviews with a 
condemned inmate after a judge has signed his or 
her death warrant. However, exceptions may be made 
at the sole discretion of the department. 
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PURPOSE  
 
The purpose of this administrative directive is to establish guidelines in how the Vermont Department 
of Corrections relates to media organizations and in responding to requests for information and 
requests to interview, photograph, or video record inmates, staff, and correctional facilities. 
 
POLICY 
 
The Department of Corrections will have a system for establishing and maintaining appropriate 
relationships with the media organizations when those organizations contribute to the overall mission 
of the Department. While the Department recognizes one’s right to free expression and 
communication, correctional facility access by media representatives will be consistent with 
preserving inmates’ right to privacy, maintaining order and security, and promotion of the policy 
objectives of the Department. Inmates will have the right to communicate or correspond with media 
persons or media organizations, subject to the limitations necessary to maintain order and security, 
and to administer the facility in order to promote the policy objectives of the Department.  
 
Photography of incarcerated persons within a correctional facility for purposes other than Department 
official business is not permitted; therefore, media representatives are prohibited from bringing 
visual/audio recording equipment into the secure portion of the state correctional facilities. 
 
AUTHORITY  
 
28 V.S.A. § 102;  
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REFERENCE 
 
American Correctional Association Standards for Adult Correctional Institutions, 4th Edition 2003, 
Standards 4-4019, 4-4020, 4-4021, 4-4022, 4-4279. 
 
DEFINITIONS 
 
Media Organization: Organizations that focus on delivering information to the general public or a 
target audience in the form of news, film, photography, audio, etc. 
 
Recording Devices: Electronic devices used to capture audio, photographic, or video recordings.  
 
PROCEDURAL GUIDELINES 
 
A. Media Access and Department of Corrections Events 
 
1. The Department of Corrections recognizes and understands the need for media access to 
information about events occurring within a correctional facility or in the community and 
aspires to fulfill that need taking into consideration the safety and security of the correctional 
facilities, the privacy of the incarcerated population, the impact on victims and the community 
overall and policy objectives of the corrections system. 
 
2. The Department will provide one opportunity each year for interested media organizations to 
update file footage of the correctional facilities to run with general stories. Each year, the 
Commissioner of Corrections, or designee, will provide written notice to the local media 
outlets of a schedule to convene at each correctional facility to update file footage, which will 
include photographing and video recording specified areas of the correctional facility exterior 
and limited interior. At no time will inmates be recorded (visual or audio), unless the 
recording is for Departmental business. 
 
3. The Department provides media releases for Departmental events and successes; oftentimes 
with an invitation for the media to attend graduation ceremonies, grand openings, work crew 
projects in the community, political assemblies, or other public events. For each of these 
events, the Commissioner of Corrections or designee may authorize limited media access and 
indicate what, if any type of recording devices that will be permitted during the event. At no 
time will inmates be recorded (visual or audio), unless the recording is for Departmental 
business. 
 
4. Reporters have the same access to inmate(s) as an inmate’s family members and friends; i.e. 
mail correspondence, visitation, and telephone. 
 
5. Reporters who desire to visit or receive telephone calls from an inmate should write to the 
inmate and request to have his/her name added to the inmate’s visiting and/or telephone lists. 
Once the name has been added, the reporter can receive telephone calls and visit with the 
inmate. If visiting, the reporter will not be allowed to bring recording devices (audio or visual) 
into the visiting room. Individuals identified as reporters may bring a notepad and pencil into 
the visiting room. 
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6. In all instances in which a reporter is added to a visitor or telephone list, the inmate will be 
asked to sign a release of liability statement (Attachment 1) in order for his/her name and 
information to be published by the media outlet. This form will be maintained in the inmate 
core file. 
 
B. Requests for Information from the Media 
 
1. When receiving a request for information about an offender/inmate or the arrest of an inmate, 
staff are authorized to provide:  
i. The name and date of birth of the individual;. 
ii. Town listed as his/her current address (not the specific number & street address); 
iii. Legal Status (sentenced, detentioner or both) and for what charge(s) and conviction(s); 
iv. Specific sentence and/or amount of bail (to include hold without bail). 
 
2. All requests for information beyond the information listed in section B(1) of this directive 
shall be made in compliance with the Vermont Access to Public Records Act (“Act”) and 
requested through the Department’s Records Custodian. 
 
3. All information requested pursuant to the Act will be reviewed to determine whether the 
information is confidential and/or to determine whether disclosure would abridge an 
individual’s privacy rights, compromise correctional facility safety or threaten the safety of 
persons or the security of public property. Information requested may be redacted in 
accordance to applicable law. 
 
C. Requests for Interviews 
 
1. Inmates in the custody of the Department of Corrections have the right to communicate or 
correspond with the media via telephone, written correspondence, through their attorney, or 
through a family member or friend. 
 
2. Individual interviews of inmates in person or on camera will not be approved; although the 
reporter may be added to the inmate’s visitor list (upon request from the inmate) and may 
conduct his/her interview during regular visitation hours. 
 
3. Requests for filming portions of a movie in a correctional facility or observing/filming 
security ingress and egress points of a correctional facility will not be approved. 
 
4. All media requests for information about or for access to an inmate, offender, or correctional 
facility received by a Department of Corrections staff member will be forwarded to the 
Facility Superintendent or Field Office Manager.  
 
D. Media Requests for Staff Interviews 
 
All requests for staff interviews in relation to Departmental business must be approved by the 
respective Central Office Director after consultation with the Deputy Commissioner. Any time a 
media organization makes a request to conduct an interview with a staff member, the following 
steps are to be followed:  
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1. The staff member will notify their immediate supervisor of the request and its intended 
purpose; 
 
2. The receiving supervisor will notify the Facility Superintendent or Field District Manager 
who will notify the respective Central Office Director to ensure that such an interview does 
not conflict with emergency operations, lawsuits, or other departmental business; 
 
3. The Central Office Director will approve or deny the request after consultation with the 
Deputy Commissioner. 
 
TRAINING 
 
1. Central Office Directors will train the Facility Superintendents and Field District Managers 
during their regular monthly meeting prior to the implementation of this directive.  
 
2. Facility Superintendents and Field District Managers will ensure that all staff have read and 
understood this directive.  
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ATTACHMENT 1 – SAMPLE 
 
VERMONT DEPARTMENT OF CORRECTIONS 
MEDIA RELEASE FORM 
 
Inmate’s Name: _________________________________ DOB: ________________________ 
 
Media Organization: ___________________________________________________________ 
 
I, the above named individual, freely give permission to the above named media organization to 
publish my name and information. I grant these permissions freely and voluntarily and further 
agree to hold the Department of Corrections harmless from any and all actions that may arise 
as a result of this media representation. I further acknowledge that my consent to such use of 
this information is done without monetary advantage. 
 
I understand that the Department of Corrections and the media organization retains the 
discretion whether to use this information or not. 
 
 
Inmate Signature: ____________________________________ Date Signed: ____________ 
 
 
Witness Signature: ___________________________________ Date Signed: ____________ 
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REFERENCES:  
DOC 100.100 is hereby incorporated into this policy; RCW 10.97; ACA 4-4020; ACA 4-4021; 
ACA 4-4279; ACA 7F-01; ACA 7F-02; ACA 7F-03; DOC 280.510 Public Disclosure of Records; 
DOC 320.255 IMU/ITU/Segregation/Mental Health Segregation Operations; DOC 410.160 
Emergency Information Management; DOC 450.100 Mail for Offenders; DOC 450.110 Mail for 
Work Release Offenders; DOC 450.200 Telephone Use by Offenders; DOC 450.300 Visits for 
Prison Offenders; DOC 450.310 Visits and Social Outings for Work Release Offenders 
POLICY:  
I. Providing accurate, timely, and relevant information to the public is an integral element 
of the Department mission.  The Department encourages interaction with the public and 
news media.  [4-4020] [4-4021] [7F-01] 
II. Employees will provide the public, media, and other agencies accurate and timely 
information per DOC 280.510 Public Disclosure of Records and the security objectives 
of the Department.  During emergencies, DOC 410.160 Emergency Information 
Management supersedes this policy. 
DIRECTIVE: 
I. Responsibilities 
A. The Communications Director will ensure the Department shares accurate, clear, 
and consistent information with the public.  S/he will: 
1. Increase public awareness, understanding, and support of the 
 
2. 
message and how it should be deliv red. 
3. Coordinate with members of the Executive Staff and the Appointing 
Authorities, Chair of the Indeterminate Sentence Review Board, and 
Public Information Officers (PIOs). 
4. mmunications Office on high profile incidents and 
issues that are likely to generate news media coverage, and serve as 
Department spokesperson during these incidents. 
5. Prepare PIOs and subject matter experts for news media interviews. 
B. PIOs will be identified as follows: 
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1. Each Superintendent will designate a facility PIO. 
2. The Field Administrators will serve as the PIO for their respective sections. 
a. The Field Administrator may designate a Community Corrections 
Supervisor as a PIO. 
3. The Correctional Industries (CI) Director will designate a PIO for CI 
operations. 
C. PIOs will: 
1. Serve as contacts for local news media seeking routine public information.  
[4-4021] 
2. Consult with the Communications Office before agreeing to an interview 
that includes more than sharing routine public information about local 
operations.  
3. Alert the Communications Office about high profile incidents, upcoming 
news media coverage, media requests to interview offenders, and media 
requests for a press tour. 
4. Coordinate with the Communications Office to increase public awareness 
and understanding of local operations by hosting press events and ride-
alongs, sending news releases, and attending community events.  [4-4021] 
II. News Releases and Media Advisories 
A. PIOs can send: 
1. News releases to local news media to release public information. 
a. Emergency news release will be handled per DOC 410.160 
Emergency Information Management. 
2. Media advisories to invite news media to a facility for an upcoming event 
or tour. 
a. The media advisory should include the time and place of the event/ 
tour, contact and RSVP information, and a summary of what the 
reporters and photographers will see.
B. PIOs will send draft copies of news releases and media advisories to the 
Communications Office for approval prior to release. 
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III. Press Tours and Ride-Alongs 
A. The Communications Office will coordinate wi h local PIOs to organize press 
tours and ride-alongs to show the public how the Department achieves its 
mission of increasing public safety. 
B. For press tours at Department facilities, the local PIO will manage the security 
screenings for reporters and photographers. 
1. To obtain a security clearance, each reporter and photographer must 
provide his/her full name and date of birth and the last 4 digits of his/her 
Social Security number. 
2. Security clearance for reporters and photographers who frequently attend 
press tours may be tracked in a database managed by the 
Communications Office. 
IV. Photographs and Video Footage 
A. For press tours inside a Department facility: 
1. The local PIO will notify employees and offenders in advance that news 
media representatives will be on-site at the facility. 
a. Employees and offenders should notify the PIO if they do not wish 
to be photographed or recorded on video. 
2. Recording devices and cameras are only allowed in facilities during 
approved press tours. 
3. Photographers are prohibited from ecording images that could 
compromise security. 
a. The PIO will explain in advance which images are prohibited. 
b. Any news organization that publishes or broadcasts images that 
could compromise security may be prohibited from returning to the 
facility. 
B. For press tours or ride-alongs outside a Department facility: 
1. Photographers do not need permission to take a photograph or record 
footage of an employee or offender in the community.  This includes any 
public area, such as parks, alleyways, and sidewalks. 
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2. If a ride-
property. 
3. If a ride-
photographer must have rmission to be on the worksite. 
V. Requests to Interview Offenders 
A. [4-4279] [7F-03]  News media representatives and documentary filmmakers will 
have the same access to offenders as the public.  [4-4021] [7F-02]  Contact with an 
offender housed in a Department facility may be made: 
1. Through the mail per DOC 450.100 Mail for Offenders or DOC 450.110 
Mail for Work Release Offenders, as applicable. 
2. By telephone per DOC 450.200 Telephone Use by Offenders. 
3. In-person, as either a general Prison visit per DOC 450.300 Visits for 
Prison Offenders or a special Work Release visit per DOC 450.310 Visits 
and Social Outings for Work Release Offenders. 
B. Per DOC 320.25 IMU/ITU/Segregation/Mental Health Segregation Operations, 
visits with offenders in Segregation or an Intensive Management/Treatment Unit 
(IMU/ITU) will not be allowed. 
C. News media representatives and documentary filmmakers may contact the 
facility PIO for assistance. 
DEFINITIONS: 
Words/terms appearing in this policy may be defined in the glossary section of the Policy 
Manual. 
ATTACHMENTS: 
None 
DOC FORMS: 
None 
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(h) Sexual excitement.
 (10)!ÒInstitution business manager" means the person designated to receive and disburse
money and property at each institution or that person’s designee.
 (12)!ÒMail" means materials such as letters and other items of correspondence processed
through the United States postal service and letters and other items of correspondence
processed within an institution.
 (14)!ÒNudity" for commercially published material means the showing of human male or
female genitals or pubic area with less than a fully opaque covering, or the showing of the
female breast with less than a fully opaque covering of the areola or nipple, or the
depiction of covered male genitals in a discernibly turgid state. ÒNudity" for purposes of a
personal photograph means the showing of the human male or female genitals, pubic area
or buttocks with less than a fully opaque covering, or the showing of the female breast
with less than a fully opaque covering of the areola or nipple, or the depiction of covered
male genitals in a discernibly turgid state.
 (15)!ÒPhotograph" means an image on Þlm, video tape, or electronic transmission.
 (16)!ÒPornography" means any of the following:
(a) Any material, other than written material, that depicts any of the following:
1. Human sexual behavior.
2. Sadomasochistic abuse, including but not limited to ßagellation, bondage, brutality to or
mutilation or physical torture of a human being.
3. Unnatural preoccupation with human excretion.
4. Nudity which is not part of any published photograph or printed material, such as a
personal nude photograph.
5. Nudity of any person who has not attained the age of 18.
(b) A publication that features nudity.
(c) Written material which the average person, applying state contemporary community
standards, would Þnd, when taken as a whole does all of the following:
1. Appeals to the prurient interest.
2. Describes human sexual behavior in a patently offensive way.
3. Lacks serious literary, artistic, political, educational, or scientiÞc value.
 (18)!ÒRelease account" means an account established for an inmate in which a percentage of
the inmate’s income is deposited, in accordance with s. DOC 309.466 so that the inmate
has sufÞcient funds when released from the institution to purchase release clothing, out-of-
state transportation, and other items and services needed on release.
 (19)!ÒRepresentatives of the news media" means persons whose principle employment is to
gather or report news for any of the following:
(a) A newspaper that qualiÞes as a general circulation newspaper of record in the community
in which it is published.
(b) A news magazine that publishes news of a general character and of general interest which
has a statewide or national circulation and is distributed at newsstands or by mail
subscription to the general public.
(c) A statewide, national, or international news service.
(d) A radio or television news program of general character and general interest, at a station
holding a federal communications commission license.
 (20) “Secretary" means the secretary of the department of corrections, or designee.
 (21) “Security director" means the security director at an institution, or designee.
 (22) “Segregated account" means an account established for the receipt and disbursement of
funds received by inmates for participation in a work or study release program under ch.
DOC 324 and certain institution educational programs. Such funds include, but are not
limited to, social security, veterans administration, and railroad retirement funds.
 (23) “Sexual excitement" means the condition of human male or female genitals when in a
state of sexual stimulation or arousal.
 (24) “Warden" means the warden at an institution, or designee.
History: Cr. Register, October, 1981, No. 310, eff. 11-1-81; emerg. cr. (9m), eff. 5-15-86; cr. (9m),
Register, September, 1986, No. 369, eff. 10-1-86; cr. (2m) and (8m), Register, April, 1994, No. 460, eff.
5-1-94; renum. and am. (2), (4), (7), (9m), (10), (13) to be (4), (2), (8), (18), (19), (24), renum. (2m), (3),
(5), (6), (8), (8m), (9), (11), (12) to be (5), (6), (7), (3), (10), (13), (15), (21), (22), cr. (9), (12), (14),
(16), (20), (23), Register, September, 1998, No. 513, eff. 0-1-98; correction in (4) made under s. 13.93
(2m) (b) 7., Stats., Register, August, 2001, No. 548; CR 01-022: cr. (7m), am. (14) and (16), Register
August 2001 No. 548, eff. 9-1-01; CR 11-022: am. (5) Register September 2014 No. 705, eff. 1-1-15.
DOC 309.03 News media access to inmates.
(1)  Representatives of the news media shall be permitted to visit correctional institutions.
Visits and interviews by media representatives with correctional staff and inmates can
foster the public's understanding of the qualities, problems, and needs of inmates and
institutions. Such understanding helps to develop community acceptance and support of
correctional objectives, including the objective of successful reintegration of offenders
into the community.
 (2) The warden may permit news media representatives to interview individual inmates, unless
one of the following exists:
(a) The warden believes that an interview will jeopardize or be detrimental to any of the
following:
1. The safety or order of the institution.
2. The welfare of the inmate.
3. The welfare of the victim, the victim's family or the community.
4. Legitimate correctional objectives, including resources.
(b) The inmate is confined in segregation.
(c) The inmate refuses to be interviewed.
 (3) Representatives of the news media who visit correctional institutions are subject to the
same rules as other visitors. They will not be counted against any limits as to the number
of visitors permitted, unless they are on an inmate's visiting list.
 (4) With the written permission of the inmate, news media representatives may photograph the
inmate. The permission shall include the date of the photo and the use to be made of it.
 (5) The warden shall regulate all visits and interviews conducted pursuant to this section as to
time, location, length, and equipment used.
History: Cr. Register, October, 1981, No. 310, eff. 11-1-81; am. (2) (intro.), (a) (intro.), 1., 2., (5), cr. (2)
(a) 3., 4., r. (2) (b), renum. and am. (2) (c) and (d) to be (2) (b) and (c), Register, September, 1998, No.
513, eff. 10-1-98.
DOC 309.04 Inmate mail.
(1)  The department may allow inmates to communicate with their families, friends,
government officials, courts, and other people concerned with the welfare of inmates
consistent with the need to protect the public.
 (2) 
(a) Incoming mail addressed to inmates may be opened, examined, censored, and delivered
under this section only if the inmate consents in writing to receive mail through
institution mail services.
(b) If an inmate does not consent under par. (a), the institution shall return incoming mail
addressed to the inmate to the post office unopened marked, “refused."
(c) The department shall permit an inmate to correspond with anyone.
(d) All outgoing inmate mail shall be stamped. The stamp shall identify the mail as coming
from the Wisconsin state prison system.
 (3) Institution staff may not open or read for inspection mail sent by an inmate to any of the
parties listed in pars. (a) to (j), unless the security director has reason to believe that the
mail contains contraband. Institution staff may open mail received by an inmate from any
of these parties in the presence of the inmate. Staff may inspect the document but only to
the extent necessary to determine if the mail contains contraband, or if the purpose is
misrepresented. Staff may read the mail if staff has reason to believe it is other than a legal
document. The department shall process contraband in accordance with sub. (4) (e) (intro.)
and 1., (f) and (g). This subsection applies to mail clearly identifiable as being from one or
more of the following parties:
(a) An attorney.
(b) The governor of Wisconsin.
(c) Members of the Wisconsin legislature.
(d) Members of the United States congress.
(e) The secretary of the department.
(f) The administrator of the division.
(g) The attorney general or an assistant attorney general of Wisconsin.
(h) An investigative agency of the federal government.
(i) The clerk or judge of any state or federal court.
(j) The President of the United States.
 (4) Except as provided in sub. (3), the department shall apply the following restrictions to all
inmate correspondence:
(a) Incoming and outgoing mail may be opened and inspected for contraband. It shall not be
delivered if it contains contraband.
(b) Correctional staff may read mail other than mail specified in sub. (3) in order to ensure
the safety of the institution, institution staff, inmates and the general public. If the
correspondence is between inmates and concerns joint legal matters, staff shall not read
further and staff shall submit the mail for delivery.
(c) The department may not deliver incoming or outgoing mail if it does any of the
following:
1. Threatens criminal activity or harm to any person.
2. Threatens blackmail or extortion.
3. Concerns sending contraband in or out of an institution.
4. Concerns plans to escape.
5. Concerns activity that, if completed, would violate the laws of Wisconsin or the United
States or the administrative rules of the department.
6. Is in code.
7. Solicits gifts from a person other than a family member or a person on the visiting list.
8. Is “injurious", meaning material that:
a. Is pornography.
b. Poses a threat to the security, orderly operation, discipline or safety of the institution.
c. Is inconsistent with or poses a threat to the safety, treatment or rehabilitative goals of
an inmate.
d. Facilitates criminal activity.
9. Contains information that, if communicated, would create a clear danger of physical or
mental harm to any person.
10. Teaches or advocates illegal activity, disruption, or behavior consistent with a gang or
a violent ritualistic group.
11. Is determined by the warden, on a case by case basis, to interfere with an inmate's
penological interests, goals, or needs.
12. Is determined by the warden, for reasons other than those listed in this paragraph, to be
inappropriate for distribution throughout the institution.
(d) The security director shall keep a record of any mail that is read, except inmate to inmate
mail. The record shall include the name of the sender and receiver, the date, the reason
for reading it, and the name of the reader. Inm tes shall address questions regarding
mail inspection to the security director.
(e) A record of any mail that is not delivered shall be kept by the security director. It shall
include the name of the sender and intended receiver, the date, and the reason for not
delivering it.
1. If it is incoming mail, the letter and a written notice stating why the letter was not
delivered shall be sent to the sender, unless the sender was an inmate. The inmate to
whom the letter was sent shall be given a written notice that the letter was not
delivered and the identity of the sender.
2. If the letter is outgoing mail, the department shall provide the sender a notice stating
why the letter was not delivered. Co rectional staff shall dispose of the letter
consistent with s. DOC 303.09 (2).
(f) An inmate may appeal decisions regarding non-delivery of mail to the warden, who shall
decide the appeal in accordance with this subsection.
(g) A record of cash, checks, money orders, and any negotiable instruments shall be made. It
shall include the name of the sender and receiver, the amount, and date.
(h) If the inspection or reading of mail reveals an attempt to send contraband in or out of an
institution or to secure delivery of mail that may not be delivered pursuant to par. (c),
the security director may order that mail to or from the inmate or sender shall be opened
and read for a reasonable period of time.
 (5) Parcels, packages, and any other incoming or outgoing items other than correspondence
that are mailed or delivered to an inmate may be opened for inspection for contraband. If,
upon opening, the contents are found to be damaged, the inmate should be notified.
Menu» Administrative Rules Related» Administrative Code» Department of Corrections (DOC)» Chapter DOC 309
Published under s. 35.93, Stats. Updated on the first day of each month. Entire code is always current. The Register date on each page is the date the
chapter was last published.
 
 
 
 
 
 
 
Page 1 of 12 
 
WYOMING DEPARTMENT OF CORRECTIONS • 1934 Wyott Drive, Suite 100 • Cheyenne, Wyoming 82002 
TELEPHONE (307) 777-7208 • FAX (307) 777-7476 • WEBSITE http://corrections.wy.gov 
 
W Y O M I N G  D E P AR T M E N T  O F  C O R R E C T I O N S 
Policy and Procedure #1.015 
Media and Public Relations 
 
 
Authority: Effective Date: September 20, 2018 
 Wyoming Statute(s): 1-40-301; 
1-40-303;  
7-13-409; 
7-19-101, et seq.; 
25-1-104; 
25-1-105 
Revision/Review 
History: 
08/31/17 
08/16/16 
06/15/15 
05/15/14 
07/01/13 
07/01/12 
06/20/11 
   
 ACA Standard(s): 4-4021; 
2-CO-1A-27; 
2-CO-1A-27-1; 
2-CO-1A-25; 
4-APPFS-1C-01 
Summary of Revision/Review: 
  Updates existing policy pursuant to annual 
review. 
Cross Reference of Policy: Supersedes Existing Policy : 
 P&P #1.009, Release of Information; P&P 
#3.306, Capital Punishment – Execution 
by Lethal Injection 
  
Approved: 
R.O. Lampert 
Robert O. Lampert, Director 
9-17-18 
Date 
 
 
REFERENCE 
 
1. ATTACHMENTS  
 
A. WDOC Form #100: Photo, Name, Voice Release 
B. WDOC Form #100.1: Media Request and Background Check 
C. WDOC Form #100.2: Release of Use for Non-Offender 
D. WDOC Form #100.3: Media Visit Checklist 
 
2. OTHER – None Noted 
 
 
 
 
 
 
 
WYOMING 
DEPARTMENT OF 
CORRECTIONS 
Policy and Procedure 
#1.015 
Page 2 of 12 
Media and Public Relations 
 
 
 
 
 
 
I. PURPOSE 
 
A. Relationships with the Public and News Media.  The purposes of this policy 
and procedure are to provide a system for establishing and maintaining 
appropriate relationships with the public and news media, to establish a 
process to inform the community of incidents and activities within the 
Wyoming Department of Corrections (WDOC), and to direct staff on the issue 
of media and public access to offenders and staff within the WDOC, 
contracted correctional facilities and adult community correctional facilities or 
programs (ACCs).     
 
 
II. POLICY 
 
A. Public Information Program.  It is the policy of the WDOC to provide for a 
public information program that provides for and fosters contact with 
representatives of the news media and the public.  (2-CO-1A-27) (4-APPFS-
1C-01).   
 
1. The Public Information Program shall be reviewed and updated at least 
annually. (2-CO-1A-25) 
 
2. WDOC employees and media representatives shall be informed of the 
public information process. (4-APPFS-1C-01)  
 
B. Management of Public Information.  It is the policy of the WDOC to 
protect the privacy and other rights of offenders and members of the staff, 
while ensuring a better informed public.  To that end, the WDOC shall 
manage public information as an integral element of its mission, providing 
stakeholders accurate and timely information. 
 
 
III. DEFINITIONS 
 
A. Adult Community Correctional Facility or Program (ACC):  A 
community based or community-oriented facility or program which is 
operated pursuant to the Adult Community Corrections Act. (W.S. §§ 7-18-
101 through 7-18-115) 
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B. Central Office:  The Director, administrators and related support and 
management staff responsible for the administration and oversight of all 
aspects of the Wyoming Department of Corrections. 
 
C. Chief Executive Officer (CEO):  A CEO is identified, but not limited to, the 
following positions:  Director, Deputy Director, division administrators, 
deputy administrators, wardens, district supervisors, adult community 
corrections coordinator, adult community corrections directors. 
 
D. Contract Staff:  Individuals providing specific services to the Wyoming 
Department of Corrections through mutual contractual agreement. 
 
E. Field Public Information Officer (FPIO):  Any staff member designated by 
an administrator, Chief Executive Officer or work unit manager to deliver 
information to the public and to the media.  The FPIO will coordinate with the 
Public Information Officer. 
 
F. Media:  Any bona fide representative of print, wire service, television, radio 
news, internet or production organization.  Free-lance writers are considered 
media, but can be required to verify their assignment with a letter from the 
organization they purport to represent. 
 
G. News:  An event or situation of potential interest to the public. 
 
H. News conference:  A media interview that involves a representative of more 
than one media outlet at a time. 
 
I. Personal Media Interview:  A face to face or telephonic interview of a 
Wyoming Department of Corrections staff member or offender and a 
representative of the media. 
 
J. Public Information Officer (PIO):  The staff member designated by the 
Director to deliver Wyoming Department of Corrections information to the 
public and to the media.  The PIO works under the supervision of the Director 
and is the official spokesperson for the Wyoming Department of Corrections. 
 
K. Speakers Bureau:  Wyoming Department of Corrections staff and others 
identified by the Wyoming Department of Corrections and trained by the 
Public Information Officer to serve as representatives of the Wyoming 
Department of Corrections at scheduled public forums, other than victim 
impact panels, civic organizations and other events through prepared talks, 
tours, the presentation of professional papers, participation in panel 
discussions, and discussion of primary talking points. 
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IV. PROCEDURE 
 
A. Public Information.  The WDOC Central Office, Division of Field Services, 
and WDOC correctional facilities shall each inform the public and the media 
of events within their areas of responsibility.  This policy, together with 
WDOC Policy and Procedure #1.009, Release of Information, and local 
operational procedures shall address emergency and non-emergency responses 
to the media and should include, at a minimum, the following: (ACA 4-4021) 
(2-CO-1A-27-1) 
 
1. The identification of areas of the facility or office that are accessible to 
media representatives, consistent with preserving offenders’ right to 
privacy and maintaining order and security; 
 
2. The contact person for routine requests for information; 
 
3. Identification of data and information protected by federal or state privacy 
laws, or federal and state freedom of information laws;  
 
4. Special events coverage;  
 
5. News release policy; and 
 
6. The designation of individuals or positions within that area authorized to 
speak with the media on behalf of the facility. 
 
B. Public Information Officer.  The Director shall designate a departmental 
Public Information Officer (PIO).  The PIO shall have the following areas of 
responsibility: internal communications; external communications; speakers 
bureau coordination; and co-coordination of training related to Field Public 
Information Officer (FPIO) duties, speakers bureau, and staff/offender media 
access. 
 
1. Internal communications.  The PIO shall be responsible for all internal 
communications to include instructing staff about the news media; 
designing, writing, and editing the WDOC newsletter; and disseminating 
information of general interest within the WDOC. 
 
2. External communications.  The PIO shall initiate and respond to external 
communications to include media inquiries; public relations; coordination 
of media and public tours through the FPIOs; interviews; on-site and off-
site crisis communication; and public requests for public information or 
documents.  In addition, the PIO shall maintain direct contact with the 
FPIOs, assisting them in their PIO functions; and compose and update 
information presented on the WDOC public Internet site.  The PIO may 
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also assist in providing material for presentations by staff.  The PIO shall 
circulate copies of pertinent print articles to the departmental 
administrators. 
 
3. Speakers bureau.  The PIO will serve as chair of the WDOC speakers 
bureau.  The PIO will work with the Chief Executive Officers (CEOs) to 
develop standardized talking points and key messages for use by speakers 
bureau members to insure consistent delivery of information supportive of 
the vision, mission, values and goals of the WDOC. 
 
4. Training.  The PIO will work with the training section to develop and 
deliver annual refresher training on this policy to FPIOs, CEOs, speakers 
bureau members, and selected staff. 
 
i. The PIO shall provide initial training for all new FPIOs. 
 
C. Field Public Information Officer.  The Central Office, Division of Field 
Services and each WDOC operated correctional facility will designate a FPIO 
in writing and notify the PIO.  The FPIO shall function as the correctional 
facility/field services information officer subject to the limitations of this 
policy. 
 
1. Each FPIO shall work with the PIO to establish each office or facility’s 
commitment to informing the public and media of events that fall within 
the office’s or facility’s area of responsibility. FPIO will also work with 
the PIO to maintain open lines of communication with media 
representatives, respond to inquiries from the media about activities, 
programs and events; provide opportunities for on-site observations of 
WDOC correctional facilities and field services offices in collaboration 
with the PIO; and respond to other public requests for public information 
or documents in conjunction with the CEO.  Release of public information 
will be subject to WDOC Policy and Procedure #1.009, Release of 
Information. 
 
2. The FPIO shall: 
 
i. Submit copies of news articles to the PIO on the day of receipt for 
distribution to departmental administrators; 
 
ii. Encourage submission of articles from their jurisdiction for 
submission to the WDOC newsletter; 
 
iii. Develop two (2) news articles per year highlighting an activity or 
event for presentation to the PIO for publication by the media; 
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iv. In an emergency or significant media event, initiate the site 
specific media staging site and assist the PIO as needed; and 
 
v. Encourage staff and speakers bureau members to make themselves 
available to public forums through prepared talks, the presentation 
of professional papers or participation in panel discussions by 
coordinating requests and providing information. 
 
D. Media Access to Correctional Facilities, Field Services Offices and 
Central Office.  Requests for media access to WDOC correctional facilities, 
field services offices and the Central Office may be directed to the PIO or to 
the CEO/FPIO of the correctional facility, field service office or central office.  
FPIOs will be the lead individual for coordination and escorting of all media 
visits, with the exception of the Central Office, which will be the department 
PIO.  However, the PIO shall be informed of requests for news media access 
to correctional facilities, field services offices and Central Office.  Such 
requests shall utilize two forms. The first is WDOC Form #100.3, Media Visit 
Checklist. This form will walk the FPIO through the necessary information 
they need to organize a media visit. In addition, the FPIO will use WDOC 
Form #100.1, Media Request and Background Check, which will be 
completed by the requesting media and the FPIO and shall include: 
 
1. The name of the media; 
 
2. The nature and subject matter of the proposed news item; 
 
3. The method of coverage and the type of equipment requested for the 
proposed coverage; and 
 
4. The names of all those requesting access to the correctional facility, field 
services office, or Central Office.  When practicable all names shall be 
provided to the PIO at least forty-eight (48) hours prior to the anticipated 
visit. 
 
E. Evaluation of Access Request.  Each request for news media access shall be 
evaluated by the PIO or the FPIO in consultation with the PIO, and approved 
by the CEO. 
 
1. Media access to WDOC correctional facilities, field services offices, or the 
Central Office may be denied where there is undue risk to the safety, 
security, order or schedule of the correctional facility, field services office, 
or Central Office. 
 
2. Media access to WDOC correctional facilities, field services offices, or the 
Central Office may be denied where there is undue risk to the safety of 
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any individual, including the offender being interviewed and/or his 
certified victim(s). 
 
3. A media interview request may be denied for any of the following reasons: 
 
i. The media representative does not agree to the conditions 
established by this policy or has, in the past, failed to abide by the 
required condition; 
  
ii. The inmate or offender is physically or mentally unable to 
participate as determined by a medical officer (a psychologist or 
psychiatrist will verify mental incapacity); 
 
iii. The inmate or offender is a juvenile (under 18) and written consent 
has not been obtained from the inmate’s or offender’s parent or 
guardian, or the court, if necessary; 
 
iv. The inmate’s or offender’s written consent has not been granted; 
 
v. The interview, in the opinion of the CEO, would endanger the 
health or safety of the interviewer or would adversely affect the 
good order of the correctional facility, field services office, or 
Central Office; 
 
vi. The inmate or offender is involved in a pending court action and 
the court with jurisdiction in that matter has issued an order 
forbidding such interviews (i.e., issued a “gag” order); and/or 
 
vii. If information regarding the inmate’s or offender’s whereabouts 
would endanger the inmate’s or offender’s safety. 
 
4. The CEO will document any disapproval of a requested interview and note 
the reason for the denial. 
 
F. Requests for Access.  Requests for access must be approved by the CEO or 
his/her designee, prior to allowing the access by media or the public, including 
tour groups.  Media, or the public, who request to visit correctional facilities, 
field services offices or Central Office to report on programs or activities or to 
view same shall be instructed of the following: 
 
1. Identification and Inspection.  All media representatives and tour group 
members must provide proper identification which shall include a photo 
identification card or driver’s license.  Any item in a tour or visiting group 
member’s possession shall be examined prior to admission and 
nonessential items may be required to be left outside the secured area of 
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the correctional facility.  Background checks may be required prior to 
correctional facility access. 
 
2. Age Limits for Tours of Correctional Facilities.  In no case shall 
children under the age of twelve (12) be permitted to tour WDOC operated 
correctional facilities.  Children under the age of eighteen (18) will not be 
permitted to tour without the written consent of their parent or guardian or 
without a valid court order, and must be accompanied by at least one on-
duty staff throughout the tour. 
 
3. Conduct During Tours.  No tour participants may make contact (i.e., 
physical, verbal or written) with any offender or take photographs or audio 
or visual recordings without prior permission from the CEO/FPIO. 
 
4. Tour Termination.  Any tour may be denied, cancelled or terminated for 
any reason by the CEO at any time. 
 
5. Photos and Recordings of Correctional Facilities.  Media 
representatives and others may photograph or film only those areas of the 
correctional facility approved in advance by the CEO/FPIO.  Filming or 
photographing controlled areas and security features will not be 
authorized. 
 
G. Interviews, Photos and Recordings of Inmates or Offenders.  An inmate or 
offender has the right not to be interviewed, photographed, or recorded by the 
media.  The CEO will be notified of and approve all inmate or offender 
interview requests prior to the schedule interview. Unless the correctional 
facility or office has verified that a permission slip signed by the inmate is on 
file, the media must obtain written permission from the inmate or offender, 
using WDOC Form #100, Photo, Name, Voice Release, before interviewing, 
photographing, or recording the voice of an inmate or offender.  Public release 
of video, photo and audio recordings of an inmate or offender by the media 
shall require the prior approval of the CEO/FPIO, using WDOC Form #100, 
Photo, Name, Voice Release.  The CEO/FPIO shall not authorize the public 
release of video, photo and audio recordings of an inmate or offender who is 
under the age of eighteen (18), as the result of a media request, without the 
additional written consent of the inmate’s or offender’s parent or guardian. 
 
H. Interview Guidelines for Inmates and Offenders.  A personal media 
interview may be authorized by the CEO between an inmate or offender and a 
representative of the media, subject to the following conditions: 
 
1. Routine Requests.  Routine requests for interviews with inmates or 
offenders shall be directed in writing to the CEO and the PIO within a 
reasonable time period to the proposed interview (generally 48 hours or 
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more).  In circumstances where timeliness of reporting is a proper 
consideration, the written request may be faxed or e-mailed to the CEO 
and the PIO.  If the interview has been initiated by the WDOC in 
conjunction with the media, staff will notify the inmate or offender of each 
interview request and will, as a prerequisite, obtain written consent from 
the inmate or offender and CEO/FPIO prior to the interview taking place, 
using WDOC Form #100, Photo, Name, Voice Release.  The written 
consent or denial will become part of the inmate’s or offender’s base file. 
 
2. The request should state: 
 
i. Purpose of the interview and the subject matter to be covered; 
 
ii. Requested date and time; 
 
iii. Correctional facility, field services office or location of the inmate 
or offender; 
 
iv. The duration of the interview; and 
 
v. Requested location of the interview. 
 
3. Consent by an Inmate or Offender.  An inmate or offender may consent 
or decline an interview.  Any consent to an interview will be signed by the 
inmate or offender and the CEO/FPIO using WDOC Form #100, Photo, 
Name, Voice Release. 
 
4. Limits of Interview.  Only previously taped interviews shall be allowed 
to be aired.  The interview shall be limited to the approved purpose, and 
subject matter may not be expanded or changed from the approved topic.  
In the interest of safety and security, in the event of a requested in-person 
interview by news media, the inmate will be managed in the manner 
dictated by their current classification/custody level.  Inmates on non-
contact visit status may, therefore, not have contact interviews.  Such 
inmates shall not be denied access to the news media, but may 
communicate only through written correspondence or outgoing collect 
telephone calls where permitted by the CEO. 
 
5. Offenders’ Access to Media.  Inmates or offenders, including those who 
are denied personal interviews, may correspond with the media and/or use 
the approved inmate telephone system to contact media.  Media mail shall 
be treated as general correspondence and shall be subject to inspection.  
Requests by media for taped telephonic interviews will be coordinated 
with security by the FPIO in accordance with correctional facility 
guidelines upon approval of the CEO.  Inmates may not: 
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i. Participate in more than one interview per day nor hold a news 
conference; 
 
ii. Be employed by a news organization, act as a reporter, or publish 
under a byline, or enter into an agreement with a media outlet to be 
published under a byline; 
 
iii. Receive compensation or anything of value for interviews with 
media or production of any news material; or 
 
iv. Participate in personal media interviews if the inmate is involved 
in a pending court action and the court with jurisdiction in that 
matter has issued an order forbidding such interviews (i.e., issued a 
“gag” order). 
 
6. Safety and Security.  The PIO/FPIO may request a list of questions to be 
asked in advance of the interview.  Questions which jeopardize the safety 
of the community, the staff, or offenders will not be permitted. 
 
7. WDOC Presence at Interview.  A representative from the WDOC or 
ACC will be present during the interview. 
 
8. Interview Termination.  An interview may be denied, cancelled or 
terminated for any reason at any time by the representative from the 
WDOC or ACC present during the interview. 
 
I. Interviews, Photos and Recordings of Non-Offenders.  Any individual who 
is not an offender has the right not to be interviewed, photographed, or 
recorded by the media.  The media must obtain written permission from the 
individual, using WDOC Form #100.2, Release of Use for Non-Offender, 
before interviewing, photographing, or recording the voice of the individual.  
Public release of video, photo and audio recordings of an individual by the 
media may be denied by the CEO/FPIO.  The CEO/FPIO shall not authorize 
the public release of video, photo and audio recordings of an individual who is 
under the age of eighteen (18), as the result of a media request, without the 
additional written consent of the individual’s parent or guardian. 
 
J. Interview Guidelines for WDOC Staff Members.  Staff members of the 
WDOC have the right to accept personal media interview requests.  During 
these interviews, staff members shall not represent that they are speaking 
specifically on behalf of the WDOC unless they are assigned to appear on 
behalf of the agency.  Release of information shall be subject to WDOC 
Policy and Procedure #1.009, Release of Information, regarding 
confidentiality and the release of public information. 
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1. Scheduled interviews 
 
i. All media interview requests made of individual staff members 
shall be reported to the CEO and the FPIO. 
 
ii. The staff member’s comments in an interview may not involve the 
divulging information not authorized for release under WDOC 
Policy and Procedure #1.009, Release of Information. 
 
iii. Interviews with staff should be scheduled so as not to interfere 
with the staff member’s assigned duties or work schedule. 
 
2. Spontaneous interviews.  In case of spontaneous interviews where the 
staff member appears in public on behalf of the WDOC in an official 
capacity as a WDOC staff member or speakers bureau member, the staff 
member so affected shall report to the CEO and the FPIO the content of 
the interview. 
 
K. Denial of Media Access 
 
1. News Conference.  No offender or inmate shall be allowed to participate 
in a news conference unless he/she is assigned to do so as a participant in 
a formalized WDOC program. 
 
2. Denial of Access 
 
i. Media access to a correctional facility, field services office or 
Central Office may be denied by the Director, PIO, FPIO, or CEO 
when the Director or designee determines that such access would 
jeopardize the safety, security, or order of the correctional facility, 
field services office or Central Office, its staff, inmates, or 
offenders.  
 
ii. Media access to on-duty correctional staff may be denied by the 
Director, PIO, FPIO, or CEO when emergency conditions exist or 
for any other reason based on security, safety and/or order. 
 
3. Emergencies.  In the event of an emergency condition at a correctional 
facility, field services office or Central Office, or as circumstances require, 
personal interviews and site visitations shall be suspended.  All 
communication between WDOC staff and media representatives shall be 
accomplished through the FPIO or CEO’s designee with coordination with 
the PIO.  Media access may be restricted during emergency conditions or 
as circumstances require.  The PIO shall conduct periodic updates with 
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media representatives in a timely manner to balance the public’s right to 
know with the personal safety of all individuals, the protection of property 
and the restoration of order and security. 
 
L. Executions.  All media relations associated with an execution of an inmate 
shall be in accordance with WDOC Policy and Procedure #3.306, Capital 
Punishment – Execution by Lethal Injection.  The warden shall arrange for a 
press room to be used during any scheduled execution.  The capacity of the 
designated press room shall dictate the number of news media representatives 
whom shall be approved access to the designated press room during the 
execution. 
 
1. Representatives of news media will not be permitted to witness an 
execution unless the media member is eligible to witness as a friend or 
relative of the condemned inmate.  No cameras, electronic recording 
devices, or other recording equipment will be permitted in the witness 
room.  
 
M. Publication of Inmate Writings/Articles.  Profit from any inmate 
writings/articles will be subject to W.S. §§ 1-40-301 and 1-40-303. 
 
 
V. TRAINING POINTS 
 
A. Who is the official spokesperson of the WDOC? 
 
B. What type of information/activities does the spokesperson for the WDOC 
coordinate? 
 
C. What are the responsibilities of the Field Public Information Officer (FPIO)? 
 
D. When a request from news media is received, to whom is the request referred? 
 
E. Who approves or denies a request for information from news media? 
 
F. Can photos be taken of offenders? 
 
G. Under what circumstances can a staff member being interviewed reveal 
confidential information? 
 
H. Under what circumstances can the media be denied access to a correctional 
facility, field services office or Central Office? 
 
 
